OMMLLUTK YC/TOBM 3A MUKPOITNAKAHE HA MAKE[IOHCKW TENIEKOM Afl CKOTJE
(BO HaTaMOLLHKOT TeKCT: OnLWTH YCNOBK 38 MUKPOMNIaKake)

1. 3HAYEHE HA UBPASUTE COLPYKAHW BO OMLLTHTE YC/TOBU 3A MUKPOITAKAHSE

Cekoj of1 nofony HaBeaeHUTe U3pasu ro MMa CNeaHoTO 3HaYeHe BO cMuca Ha oBie OnLTy yCnoBu 3a
MUKpOMNaKare:

» Ycnyra Ha MUKpOMnakawe - Ce CMeTa ycnyra 3a Bpliere Ha TpaHCaKUMM 3a mnakarbe He
noronemu og 1.000 geHapu (co 360poBu: Wnjaaa AeHapu), Kage cornacHocTa Ha KopucHUKOT 3a
BpLUEHE Ha TpaHcaKLujaTa 3a nnaxkare ce [aBa Co HEeKOj TeNEeKOMYHUKALMCKK, AMrUTaneH unm
MHDOPMATUYKO-TEXHOMNOLWKK Yype[, a nnaxkareto ce Bplin koH MKT kako TenekomMyHUKaLmcKu
oneparop Koj AenyBa UCKY4YMBO Kako NnocpeaHunk nomery KOpMcHUKOT Ha yCnyruTte 3a nnakame
v 006aBYBAYOT Ha CTOKM W YCYTW;

» TlocpeoHUK NpY MUKpONnaKamwe - TeNeKOMYHWUKALIMCKM MM MPEXEH OnepaTop Wau ornepatop
Ha MHMOPMALMCKO TEXHOMOLWKM CUCTEMM MPeKy KOj Ce BpllaT MWKPO Mniakarara v Koj rv
MCMOMHYBa YCMOBWUTE MPOMULLIAHK CO 3aKOHOT 3a nnatHWoT npomeT (Cn. BecHuk Ha PM 6p.
113/2007, 22/2008, 159/2008, 133/2009, 145/2010, 35/2011, 11 /2012 1 166/2012);

» MakenoHcku Tenekom All Ckonje (Bo HatamowHuot TekcT: MKT) - onepatop Ha jaBHa
KOMYHWKaLIMCKa Mpexa W [aBaTefl Ha jaBHA KOMYHWKaLMCKa Yycnyra M MocpefdHuK Ha
MWKpPOMIaKake CornacHo 3aKoHOT 3a NAaTHUOT NPOMET;

» T[petnnatHUK - USMYKO UM MPABHO JIULIE KOE 3@ KOPUCTEHE Ha jaBHW KOMYHUKALMCKM
ycnyru cknydysa gorosop co MKT, kako onepatop Ha jaBHa KOMYHWKaLMCKa Mpexa W JaBaten
Ha jaBHA KOMYHWKaLMCKa YCyra, 3a KOPUCTeHE Ha YCcnyrute o nocT-neja wnv npu-nejq
CUCTEMOT;

» KOpUCHUK Ha MUKponnakake - (DMU3MYKO MK npasHo nuue, Mpetnnatink Ha MKT, koe uma
cknydeHo [loroop 3a mukponnakare co MKT, kako nocpeaHnk Ha MUKponnakame. PrUanyko
nuue - KOpUCHKK Ha MUKponnakare MOXe Aa 0BnacTi Apyry M3nuYKK nuua fa ja kopuctar
ycnyrata Ha MMKpOMaKake COrnacHo ycnosute yTBpaeHu Bo [loroBopoT 3a MUKpPOMIaKarhe U
oBue OnNwTM YCNoBM 3a MUKponnakawe. Bo cekoj cnyyaj, dpuanukoto nuue - KopucHuK Ha
MUKPOMMaKare € AMPEKTHO WM HemocpeaHO OArOBOPHO 3a W3BPLUYyBAte Ha 0OBPCKMUTE Off
[loroBopoT 3a MUKpOMNaKare 3a PU3MUKKTE NKLIA KOW M OBACTWA Aa ja KOPWUCTAT ycyrata Ha
MUKpOMIaKake, Kou HacTanyBaaT BO CBOE MMe, a 3a CMeTKa Ha (PM3MYKOTO nnLe — KOpUCHKK Ha
MUKpOMnaKake Koe ro ckiyuun [loroBopoT 3a Mukponnakare. KoprcHWK Ha MUKponiakare
ce v (UM3UUKMTE KL 3@ KOM MPaBHOTO fiMLe - KOPUCHWK Ha MUKpOMAakake ro CKAy4uun
[loroBopoT 3a MWKponnakake BO HUBHO MMe, a 3a CBOja cMeTKa. Bo cekoj cnyyaj, npaBHOTO
nuue - KoprcHWK Ha MUKponnakare e AMPEKTHO M HEeMOCPeaHO OArOBOPHO 3a M3BPLUYBaHE Ha
o6BpckuTe oa [loroBopoT 3a MUKpOMAaKare 3a (U3UYKUTE fuLa KoM M OBlacTMn fa ja
KopwCTar ycnyrara Ha MUKpOnnaKame;

» [loroBop 3a MUKpOMN/aKake — [A0roBop CkydeH nomery KoprucHWKOT Ha Mukponnakarse 1 MKT
BO KOj Ce ypeaeHW HauYMHOT M YCNOBUTE MO KOU Ce KOPUCTM yCyrata Ha MUKpONNaKame;

» MSISDN - 6poj nsnager on MKT, koj e nospsaH co CUM kapTuukata u npeky koj MKT ro
eBuaeHTMpa KOPUCHUKOT Ha MUKPON/aKake Npy KOPUCTEHETO Ha yCryrara Ha MUKpOMiakake;

» CUM kaptuka - e crneuujaneH TWM Ha eNeKTPOHCKAa KapTuyka Koja Ha KOpWCHMKOT Ha
MUKponnakare My e uzgageHa og MKT co koja KOPUCHUKOT Ha MMKpOMNaKkake Ce HajaByBa Ha
TeNeKOMyHMKALMCKa Mpexa CO Lies 0CTBapyBarbe Ha TeNeKOMyHUKaLMCKM coobpaKaj;



» LUuknyc Ha npecmetka - e nepuon Bo koj MKT Bplum NpecmeTka Ha TpaHCaKLMUTE HanpaBeHw
on ctpaHa Ha KopMCHKKOT 3a MUKpOMiaKarba Koj He Moxe aa buae nokpaTok of 28 (aBaeceT
ocyM) aieHa W nogonr on 31 (TpueceT M efeH) aeH;

» WHCTpyMeHT 3a Mukponnakawe - CUM kapTnyka, MobuneH TenedoH, 0AHOCHO 610 Koj apyr
TENEKOMYHUKALMCKM, OUrMTaneH WM MHGOPMAaTUUKO-TEXHOMOLKK yped, CO KOj ce [gdasa
COrNaCHOCT 3a U3BPLLYBAHE Ha TpaHCaKLMjaTa 3a MUKpOMIaKarbe.

»  3aKOHCKM nMMUT no KopucHUK Ha MuKponnakare - numunt of 6.000 aeHapu (co 360poBM: LecT
nnjaon aeHapu) oeduHupad Bo 3aKOHOT 3a MnnaTeH NPOMEeT KOj Ha HMBO Ha (M3UYKO nnLe ce
onpegenysa no EMBIT Ha KopWCHMKOT Ha MWKpomnnakare, a Ha HWBO Ha MPaBHO Nule ce
onpeaenyea no noefnMHeYHa npeTnnaTHUYKa nMHuja.

2. MPEOMET HA OMLWTWUTE YCNOBW 3A MUKPOTTAKAHSE

Mpeomet Ha oBue OnwTK YCNOBM 3a MUKpOMNaKare € aeduHMparbe Ha npasata v 00BPCKWUTE Ha,
MakegoHcku Tenekom ALl Ckonje, yn. Kej 13 Hoemspu 6p. 6, 1000 Ckonje, Kako nocpeaHuK npw
MUKpOMNaKake YTBPAeH CO YNMC BO PErncTapoT Ha NOCPeHULM NPW MUKponnakake Ha HapogHa barka
Ha Peny6nmka MakenoHwuja co 6p. ______ cornacHo 3akoHOT 3a nnatHMoT npomeT (Cnyxx6eH BECHUK
Ha PM 6p. 113/2007, 22/2008, 159/2008, 133/2009, 145/2010, 35/2011, 11 /2012 n 166/2012), on
eaHa ctpaHa M KoprcHUKOT Ha MUKpOMaKame, o apyra cTpaHa.

3a KopucTere Ha yciyrata 3a Bpllere Ha nnakarba Wcknyunso noa 300 geHapu (co 360poswu:
TPUCTOTUHK OeHapu), MNpetnnatHuumte Ha MKT He cknydysaar nocebeH nucmed gorosop co MKT.
AktBauujata Ha oBaa ycnyra [lpeTnnaTHUUMTe Ke ja BpaT U NPeKy eNeKTPOHCKU KaHanu CornacHo
YnatcTBo 3a akTuBaLMja Koe Ha [1peTnnatHMKoT My e [oCTanHo Ha oduumjanHata Bed ctpaHa Ha MKT
(www.telekom.mk). On MOMeHTOT Ha axkTMBaLKja, 0B1e OnLWITH YCI0BM 3a MUKPOMNIaKake ri 060BP3yBaaT u
TakBuTe [MpetnnatHnum 1 Toa BO OHOj 00eM KOj e npumMeHnue 3a Taksara ycnyra. MKT ro sagpskysa
npaBoTo [a ro oabue baparbeTo 3a aKTMBaLWja Ha OBOj TWUM ycyra.

3. LIEHA HA YCNYTUTE HA MUKPOM/IAKAHSE

3a KOPUCTEHETO Ha YCyruTe Ha MrUKponnakare, KOpUCHUKOT Ha MUKponnakare Mma o6spcka Ha MKT
Ja My nnaka HagoMecToK yTBpaeH BO LIEHOBHMKOT 3a TpowouwTe W ycnyrute npu BPLIEHETO Ha
MUKpornakareto Ha MKT, koj Ha KOpUCHKKOT Ha MuKponiakare My e focTaneH Ha oduumjanHata Bed
ctpaHa Ha MKT nnu Bo 6uno Koj npoaaxkeH canoH Ha MKT.

4, CKJTYUYBAHSE HA IOrOBOP 3A MUKPOM/TAKAHSE

OcHOB 3a KOpUCTere Ha ycnyrata 3a MUKponnakare, e [lpetnnathuumre aa cknydar [lorosop 3a
MUKpoOnnaKkake BO NMcMeHa HOpMa, CO MUCKAYYOK Ha Touka 2 ctaB 2 of osue OnwTh ycnosu 3a
MUKpOnnaKkare.

3a cknydyBarbe Ha [loroBop 3a MUKponnakame, [petnnatHukoT noaHecysa bapare no MKT. baparbeTo
33 KOPWCTEeHEe Ha ycnyrata MUKpPOMNakare ce ModHecyBa CO MOMOJHYBarkhe Ha MPEeTXOOHO WM3roTBEeH
obpasel (hopmynap) 3a Taa HameHa. bapareTo MOXe [Ja ce MoaHece HEMocpenHO BO MPOdaXKHWUTE
canoxu Ha MKT.

MKT Bo pok He nomonr on 7 (cemym) paboTHM [OeHa Ke 1o wW3BecTM OapaTtenoT 3a
npudarkarbeto/ondumBareTo Ha baparbeto 3a cknydyBarbe Ha [loroBop 3a KOpUCTEHEe Ha ycnyrara
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Mukpornakare. MKT ro 3agpxyBa npaBoto Aa ro onbue bapareto 3a KopucTere Ha ycnyrata
MUKpOMNaKare.

NpetnnatHUKOT - M3MYKO NuuUe ro ckaydyBa [loroBopoT 3a MUKpOMnaKkare MMYHO WNK MpeKy
NOMHOMOLLHWK CO MOMHOMOLLHO 3aBePeHO Ha HOTap 3a Taa HameHa. [1pu NoTnuLyBareTo Ha [JoroBopoTt
3a MUKponnakare, MU3nYko nuue Kako KOpUCHWK Ha MUKpOMakare A0CTaByBa Ha YBU[ BaXKeUKM
JOKYMEHT 3a NnyHa maeHTMdmKaumja, npy wro MKT 3agpykyBa Konwja od AOKYMEHTOT 3a fiMYHa
noeHTMduKaumja. OBnacteHnTe nuua Ko MU3nMYKoTo nnLe - KOPUCHKK Ha MUKpOMIaKake rvi 0BAacT1n
[la ja KOPWCTAT ycyrata Ha MUKpOnaKkarbe ce Ao/MKHU a ce MAEHTUPKKYBAaT CO BaXKEUKM JOKYMEHT 3a
NUYHa noeHTudmrKaumja, npu wro MKT 3agpykyBa KOMUKM 0 AOKYMEHTHTE 3a IMYHa MaeHTUdDMKaLMja.

[NpeTnnatHUKOT - NpaBHO N1Ue ro cknydysa [loroBopoT 3a MUKpOMakare MpPeky OAroBOPHOTO/MTe
nvMue/a MNKM NpPeKy MOMHOMOLIHWMK CO MOMHOMOLIHO 3aBEepPeHO Ha HoTap 3a Taa HameHa. [lpu
notnuilysare Ha [loroBopoT 3a MWKpOMnaKkare, NpaBHOTO NMUe Kako KOPUCHWK Ha MMKpOMiaKare
[ocTaByBa TekoBHa cocTojba 3a CybjeKToT BO OpUr1Han Wau 3aBepeHa Ha HoTap He noctapa og 3 (Tpu)
meceumn. OBnacTeHWTe NMUa KOW MPaBHOTO NMUe — KOPUCHUK Ha MWKpOMnakare m OBnacTun Aa ja
KOpWCTAaT ycnyrata Ha MWMKpoOMnakake Ce AOMKHM Oa ce MAeHTUMDMKYBAAT CO BAXKEYKM OOKYMEHT 3a
NUYHa noeHTudbmKaumja, npu wro MKT 3agpykyBa KOMWMKM 0 AOKYMEHTHTE 3a IMYHa MaeHTUDMKaLMja.

MKT Bo pok He nogonr og 7 (cegym) oeHa of, NOTNMLLIYyBarbeTo Ha [JoroBOpoT 3a MUKPOMIaKarme My v
0BO3MOXYyBa Ha KOPWUCHWKOT Ha MWKpomnnakare Ycnyrute kKou ce npeamer Ha [lorosopor 3a
MUKpOMNaKare.

YC/NIOBW 3A CKJTYUYBAHE HA [IOrOBOP 3A MMKPOMMAKAHSE HA MPETTIIATHULIX BO MOCT-
MeJan NPUNEIN CUCTEMOT

5.1. MNpeTnnaTHMLM BO NOCT-Neja CUCTEMOT ((DMU3UYKM NLa) NOTPEOHO e HajManKy [a r UCrosnHyBaar
cnefHWTe yCnoBu 3a Ja cknyyar [loroBop 3a MMKponnakare:

» [a MMaaT CKy4eHo npetnnatHuyku [loroBop 3a KOPUCTeHe Ha YCayr Ha jaBHa MobuiHa
KOMyHWKaLmcka mpexa Ha MKT 1 ga ce akTMBHU KOPUCHMUM Ha nocT-neja ycnyrute Ha MKT

» PefoBHO Aa rv NoaMUpyBaaT CMETKUTE 38 MOOWUIHU KOMYHWUKALIMCKM YCYT1

» [anocefyBaaT BaMAEH JOKYMEHT 3a MYHa MOeHTUdMKALM]a,

» Ha baparbe Ha MKT aBaHcHo fa nnatat uaHoc of 6.000 aeHapu (Mnn co 360pOBHM: LIECT Urjaau
aeHapu) Kako obesbeayBarbe 3a Hamnata Ha uaHuTe HedakTypuparu nobapyearba Ha MKT on
[loroBopoT 3a muKponnakare. KopucHWKOT Ha MuKponnakare ro osnactyBa MKT pga ro
KOPUCTM aBaHCOT BO CMly4aj Ha HEMOXHOCT 3a Hannata Ha Herosute 06Bpcku koH MKT no
[loroBopoT 3a MyKponnaKak-e.

5.2. MpeTnnaTHALM BO NOCT-MejA CUCTEMOT (NpaBHM NnLa) NoTPebHO e HajManky Ja rv MCrnonHyBaar

cnegHvTe yCnoBu 3a Aa cknyyar [lorosop 3a MUKpOMIaKaree:

» [a MMaar ckyyYeHo [JoroBop 3a KOpUCTeHe Ha yCyrk o MobunHa TenedoHmja 1 ia ce akTUBHM
KOPMCHMUM Ha nocTneja yenyrute Ha MKT

» PefoBHO Aa r'1 NoaMUpYBase CMETKUTE 3a MOOUIHWM KOMYHUKALIMCKU YCyru

» Ha 6aparbe Ha MKT aBaHcHo fa nnatat uaHoc of 6.000 neHapw (M co 360poBM: LeCT unjaam
neHapw) kako obesbedyBarbe 3a Hannara Ha waHuTe HedakTypuparu nobapysarsa Ha MKT on
[loroBopot 3a Mukponnakare. KOpUCHUKOT Ha MUKponnakarke ro oenactysa MKT aga ro kopuctu
aBaHCOT BO C/ly4aj Ha HEMOXHOCT 3a Harnata Ha Herosute obspcku koH MKT no [lorosoport 3a
MUKpPOMNnaKam-e.



» nanotnuwar Majaa 3a BUCTMHCKM COMCTBEHUK COMMTACHO 3aKOHOT 3a CrpeyyBarbe Ha Neperbe Ha
napu 1 Apyru NPUHOCK Ofi Ka3HWBO AEN0 U (hHaAHCUpPatbe Ha Tepopu3am

5.3. TMpeTtnnatHnLM BO NpK-Neja CUCTEMOT NOTPEOHO € HajMasKy Aa rv UCTonHyBaar CrneaHuTe YCIoBu 3a
na cknyyart [loroBop 3a MMKponnakame:

» [la Ce aKTMBHW KOPUCHULM Ha Npe-neja ycnyru

» [anoceaysaart BasvaeH AOKYMEHT 3a M4YHa MaeHTUduKaLmja

MnaKkareTo Ha aBaHCcOoT JeduHMpaH Bo Touka 5.1 v Touka 5.2 ce Bplm Bo npogasHuumute Ha MKT. Ha
ynnatenute cpeactea MKT He My ucnnaka kamara Ha npetnnatHukoT. MKT Ke ro ynotpebu asaHcoT
camo BO Cnydvaj MPeTnnaTHUKOT Aa He T1 niaka HaBpemeHo Herosute 06Bpcku KoH MKT no [orosopot
3a MuKponnakare. Bo TakoB cnyyaj, No vcupryBare Ha aBaHCOT, AOKOKY NPETNIaTHUKOT He ynnatu
HoB aBaHc, MKT 1ma npaBo [a ja Uckny4u ycnyrara 3a MMKponnakare. Bo cnyyaj Ha packuHyBare Ha
[loroBopoT 3a MwWKponnakakwe CKaydyeH co ynnata Ha aeaHc, MKT Ke Wu3BplM Bpaxkare Ha
HEWUCKOPWUCTEHUOT [eN 01 aBAHCOT, IOKOMKY CUTE 0CNeaHn CMETKHM Ce MiaTeHu.

NMPABA 1 OBBPCKW HA MKT 1 KOPUCHUKOT HA MUKPOTNAKAHE
6.1 KoprCHUKOT Ha MMUKpOMIaKake rvi MMa crnegHuTe npasa:

» [aja KOpWUCTK yciyrata Ha MUKpOMaKake CorlacHo YCNoBKTe yTBpAeHH BO 0BMe OnLTH yCIoBK
3a MuKponnakare v [loroBopoT 3a MuKponiakarwe W YNarcTBO 3a KOPWUCTEHE Ha ycnyrarta
MUKponnaKkare koe Ha KopuCHULMTE Ha MUKPOM/IaKake MM e [OCTanHo Ha Beb ctpaHara Ha
MKT 1 Bo npopaHute canorn MKT

» na [o6vBa HempeyeHo, edMKacHO M PEJOBHO KOPUCTEHE Ha ycnyrata Ha MUMKpoMnnakare, BO
COrNacHoCT CO YCoBWTE YTBPAEHK BO oBMe OnLTH YC0BK 3a MUMKpONnaKkare 1 [1oroBopoT 3a
MUKpOMNaKare.

» Ha 6ecnnatHu Mece4Hu 13BeLLTan BO eN1eKTPOHCKa (hopMa 3a U3BPLUEHMTE MUKPO MiaKarba.

» Ha HeroBo 6aparbe, Bo canoHute Ha MKT ga nobve 6ecnnatHi MeceyHu 1aBselltan BO NMCMeHa
(hopma 3a U3BPLLEHUTE MUKPOM/IaKarba

» Ha poctanHocT go Cnyx6arta 3a rpmxa Ha KOPUCHULM 3a KakoB 6110 Npobnem WTo ce AoHecyBa
Ha KOPUCTEHE Ha ycayrata Ha MUKpOMaKare CO MOBUKYBakbe Ha Ten. 6poj 122 Ha KoHTakTt
ueHTapoT Ha MKT.

» Ha HeroBo Oapatbe, ga nobue wHdopmalMja BO BpCka CO MOAATOLMTE KOM 3a Hero ru

o6pabotysa MKT

na 6apa v aa nobve HbopMaLMK BO BPCKa CO ycyraTta Ha MUKponiaKkare

na noaHece Npurosop cornacHo Touka 8 o osue ONLWTK YyCNOBK 3a MUKPOMNaKake

na 6apa npoMeHa Ha yCnoBUTE Mo KOW MPBUYHO My € 0dobpeHa ycyrata Ha MUKpOmnnaKare.

Y V V

6.2. KOpUCHMKOT Ha MMUKpOMaKare ' MMma CrnegHUTe 0OBPCKM:

» [aHe ja KOPUCTH ycyraTta Ha MUKpOMiaKare CnpoTMBHO Ha ONTTe YCNOBK 38 MUKPOTIaKakhe,
[loroBopoT 3a MMKpOMAakake, YMaTtCTBOTO 3a KOPUCTEHE Ha ycayrara MWKpPOMIaKare M
3aKOHCKMTE MPONKUcK o o6nacTa Ha NaaTHUOT NPOMET

» [Oa He ja 3noynoTpebyBa ycnyrata MUKpOMAakakbe 3a Bpliere Ha [ejCTBUja KOW He Ce BO
COMNMacHOCT CO 3aKOHCKWUTE MPOMMCU

» [a ja KOPWCTM ycnyrata 3a COMCTBEeHW NoTpedbu W oa He [03BOMM HEOBMACTEHO KOPUCTEHEe Ha
ycnyrata Ha MUKpOnnaKkake o TPeTu nuua



[1a He T’ OTKPWBA HeroBuTe KoaMpaHu nogatoum 3a naeHtudmkaumja Ha Tpetv nuua (PIN 6poesm
W OpYyrM MOeHTMdUKALUMOHM OpOoeBM KOM My Ce OOAeNeHW 3a KOPWUCTeHe Ha ycryrara
MUKpOMNnaKkare) U [a r CHOCKM CWUTE TPOLLOLM MOBP3aHW CO HEOBNACTEHOTO OTKPWBAHE Ha
HEroBuTe KOMpPaHW NoaaToLm

na ro ussectv MKT 3a cekoja NpomMeHa Ha [OKYMEHTUTE 3a NM4YHa uaeHTUdKMKaLKja, BeaHall a
HajoLHa BO poK o1 8 feHa o n3BpLleHara npomeHa

KopucHMKOT Ha MuKponnakarwe ce cornacysa MKT pga rv coonwTtyBa nogatouute 3a
noeauHeYHWTe TpaHCaKUMKU CO MHCTPYMEHTOT 3a MWKPOMIaKare Ha nonuuujata M ocTaHaTy
OpXaBHW opraHun Ha Penybnvka MakenoHuja Ha 6aparbe 3aCHOBAHO Ha 3aKOH, COrnacHo
noTpebarta, BO C/y4aj Ha MOCTOeHE HAa OCHOBAHO COMHEHWe 3a 3n1oynotpebata Ha MHCTPYMEHTOT
3a MMKpoOnnnaKkare

HaBPEeMEeHO Aa rv nnaka hakTypupaHuTe M3HOCK 3a KOPUCTEHE Ha yCnyrata MMKpOniakare

[a r'v no4nTyBa cekoe ynartcteo v coonwwTteHre Ha MKT Bo nornen Ha KOPUCTEHETO Ha ycnyrata
Ha MUKPOMaKake 1 MHCTPYMEHTOT 3a MMKPOMaKahe KOj Fo OBO3MOXYBa MCTOTO

6.3. MKT rv uma cneaHuTe npaga:

>

on KopucHWUMTE Ha MuKponiaKkare a rv nobapa nMYHWTe NoaaToLmM YTBPAEHU CO 3aKOH U aa
3a0pyKu Konuja o UCTuTe;

[a ' KOPUCTU NIMYHKUTE NOAATOLIM Ha KOPUCHWUUMTE HA MUKPOMIaKake 3a AMPEKTEH MapKeTUHT
Ha npowussoan/ycnyrn Ha MKT eauHCTBEHO CO HMBHA MPETXOOHA M3peyYHa COrnmacHoOCT, CO
06BpCKa aa MM 0BO3MOXM BO CeKoe Bpeme HecriaTHO 1 CO KOPUCTEHE Ha eAHOCTaBHU CPeaCTBa
[a ja moBfieyYar UK orpaHnYaT cornacHocTa 3a 06paboTka Ha MYHM MoaaTOLM;

na on6ue baparse 3a CKIy4yBarbe Ha [loroBop 3a MUKpOIaKare;

[a ja onpeaenu BUCMHATA Ha NIMMUTUTE COMMIaCHO 3aKOHCKUTE IMMUTU U MHTEPHWTE NpaBuna Ha
MKT;

[a ja 3ronemMyBa WAM HamasnyBa BWCMHATA HA JIMMUTWATE COTNACHO 3aKOHCKWTE NUMMUTU W
MHTEpPHWTE Npasuna Ha MKT;

na onbue TpaHcakUmja JOKONKY M3HOCOT Ha TpaHcakuujatTa ro HaaMWHyBa [O3BONEHUOT IUMMUT
no NoeanHeYHa TpaHcakumja Ha KOpUCHUKOT Ha MUKPOMIaKarse;

na onbue TpaHcaKUmja OKOMKY CO TpaHcakLUumjata ce HaIMUHyBa BKYMHO A03BONEHUOT IMMUT Ha
MECeYHO HMBO Ha KOPUCHMKOT Ha MUKPOMNaKate;

na onbve TpaHcakLUmja JOKOMKY CO TpaHcakLujata ce HaaM1HyBa 3aKOHCKM [O3BONEHWUOT IMMMUT
Ha MeCceYHO HK1BO Ha HMBO Ha MKT Kako nocpeaHuK 3a MUKpOMIaKame;

» pa My ja orpaHuMun Ha KOPUCHMKOT Ha MMKpOMIakake KOPUCTeHETO Ha ycnyrata Ha

MUKpOMNMaKkare BO ClyvanTe HasedeHn BO oBue OMWTW YCMOBKM 3@ MWUKPOMIaKake Wau BO
Onwrtute YcnoBsu 3a npuctan U KOPUCTEHE HA jaBHUTE KOMYHWUKAUMCKK yenyr Ha MKT;

» [a npuctanu KOH MPUBPEMEHO WM KOHEYHO MPEeKMHyBarbe Ha ycnyrata MUKpOMiaKare BO

cnyyaj Ha 3noynotpeba UM NocTojaHo oaarakse Ha nnakarbeTo;

6.4. MKT rvt uma cneaHuTe 06BPCKM:

» [1a OBO3MOXMW aKT1BMPArbe M NPUCTan Ha yciyrata Ha MUKpOMIaKake BO POK He noaonr of 7

(cemym) oeHa of AEHOT Ha CKyyyBake Ha [IoroBOPOT 3a MUKPOMNaKakeE;

» na um 06e36eam Ha KopucHUUMTE Ha MuKponnaKkarbe npuctan [0 KOHTakT LeHTap Ha 6pojoT

122 Ha MKT 3a nobvBarbe Ha MHMOPMALIMK BO BPCKA CO HAYMHOT HA KOPUCTEHE Ha ycnyrara
MUKPOMNaKame;



Ha Gaparbe Ha KOpPWUCHMKOT Ha MUKpOMMaKare [a My OrOBOPM 3a MpuuMHaTa 3a ofbueHata
TpaHcaKLuja 3a ycnyrata Ha MUKponnaKkame;

Ja My OBO3MOXM Ha KOPUCHMKOT Ha MUKpoMnakare 24-4acoBHa TEXHWYKa Moagplika 3a
OBO3MOXYBatbe Ha H/10Kaa Ha MHCTPYMEHTOT 3a MUKpOMnaKare Ha 6pojoT 122;

[la U3BPLUM CTOPHMpare Ha MOBEKeKpaTHO HamnnateHWoT M3HOC BO C/yyaj Ha MoBeKeKpaTHa
Hannata Ha UcTa TpaHcakLmja;

Ja oarosopu Ha KOpUCHMKOT Ha MUKpOMnaKake BO Cfydaj Ha noaHeceH [1purosop cornacHo
To4Ka 8 of oBve OnwTH yCnoBw;

na My [foctaBM Ha KOPUCHWMKOT Ha MMKponnakarbe, OecnnaTHM MeceuHu W3BelTau 3a
M3BPLUEHWUTE MMKPO NMaKarba No eneKTPOHCKM Nnar;

na r 06paboTyBa U YyBa NMYHUTE NOAATOLM Ha KOpHUCHULMTE Ha MUKpONNaKare U noaaToLmTe
3a HMBHWTE TPaHCaKLMK, 3apait UCMOMHYBare Ha Lenute Ha [1oroBopoT 3a MMKpPOMaKare BO
COrNacHoCT co 3aKOHOT 3a naTeH NPOMET U NPOMMUCKTE 3a 3aLUTUTA Ha IMYHM NOAATOLM;

[a v npesemMe cute NoTPEOHU TEXHUYKU 1 OpraHUM3aLMOHK MEPKM 3a 3allTiTa Ha TajHOCTa Ha
nopakuTe uu apyrute opMK Ha BpLUEHE Ha ycayrata/TpaHcakumuTe, Kako M Aa rapaHtupa
CUFYPHOCT, TajHOCT W HEenoBPem/IMBOCT Ha NMYHMTE nopatour Ha KopucHuumte Ha
MUKpOMnakake W 3alWTuta of MoBpeda Ha NIMYHWOT MHTErpuTeT, WTO Mnpouanerysa ofl
PerucTprMpareTo MHpopmMaumnn 3a KopncHuMTe Ha MUKpOMIaKake, CornacHo npornucute 3a
3allTTa Ha IMYHW NOAATOLM OCBEH BO ClyYaun npeasuaeHu co 3aKoH;

Ha Haparbe Ha KOpMCHUKOT Ha MUKpoMnnaKkare fa Aaae MHopmalmja BO BPCKa CO noaaToumTe
KO 3a Hero rv 06paboTyBa 1 YyBa COrMacHO NPONMUCKUTE 3a 3aLLTUTa Ha IMYHK NOAATOLIM;

BO Cnyyaj Ha nospeda Ha ogpenbute Ha [loroBopoT 3a MMKpPOMIakarwe aa ro WM3BeCTU
KOpUCHMKOT Ha M1KpOMaKkarse 1 a My onpeaen pasyMeH poK 3a UCMOoMHyBakbe Ha 0OBPCKUTE
npensunaeHn co [lorosopor;

na ro u3eect KOpPUCHMKOT Ha MUKpOMakare 3a CUTe eBeHTyalHW M3MEeHM Ha ycnyrara Ha
MUKponnaKare (BO Nornes Ha Ha4nHOT Ha hakTypuparse/Hamnnara v Apyry ycriosu Ha paboTerbe
UTH). M3MeHuTe Ha ycnyrata Ha MUKponnaKkare Ke 6uaar jaBHo objaBeHW Ha Beb cTpaHata Ha
MKT 1 gocTanHu Bo cekoe npoaaykHo Mecto Ha MKT;

[a ro n3Bectv KOpMUCHWMKOT Ha MUKpOMaKkare 3a NPOMEHWTE BO MECEYHWUTE IMMUTM MO NaT Ha
SMS;

[a rM 4yBa nodatouMTe 3a M3BPLUEHMTE MUKPOMMaKaka, Kako W nperneaute W aetanHute
WCMWCKH Of WM3BPLIEHW TpaHcakumn Bo nepuofd on 10 (meceT) roavHW Of M3BPLIYyBaHEe Ha
TpaHcaKLWKTE;

npeky SMS nopaka ga ro u3eecT KOPUCHWKOT Ha MUKpOMNaKake 3a MPUBPEMEHO WK
KOHEYHO OrpaHnyyBaHeTO Ha ycnyrara MUKpOomniaKkarhe Nopaan Hennakame.

7. TYBEHE, KPAXXBA, OO3EMAHE W IPYTY BUOOBWU HA 3/10YMNOTPEBA HA MHCTPYMEHTOT 3A
MNAKAHSE W HEFOBUTE MOEHTU®UKALIMOHM O3HAKK

7.1 KOopuCHMKOT Ha MuWKpOMaakarwe € [O/KEH Aa BOAM [O/KHA rpuxa 3a WHCTPYMEHTOT 3a

7.2

MUKpOMnaKkarke CO KOj Ce JaBa COrMacHOCT 3a U3BPLUYBake Ha TpaHCaKuujaTa 3a MUKpOMnIaKkare,
3a Lenu Ha 3altuta of 3noynotpeba W/WnKM HeoBNacTeHO KOPWCTEHe O CTpaHa Ha TPeT Nuua.
KOpWCHUKOT Ha MWKpONnaKare € [O/KEH Aa ro YyBa BO CTPOra TajHOCT U CO AOMKHO BHUMAHWE,
0cobeHo o[ HeoBMACTEH NPUCTAN Of TPETH CTPaHW, CBOjOT MHCTPYMEHT 3a Mukponnakarse, PUK /
PIN KogoBuTe 1 cuTe APYrM MOEHTUGMKALMCKM 03HAKKM 0 AOrOBOPHKUOT ogHoc co MKT (Ha npumep:
03Haka Ha KOp1CHWMKOT Ha MUKpPONaKake, NO3UHKK, UTH.).

Bo cnyuaj Ha ryberbe, Kpaxkba WM oa3emarbe Ha MHCTPYMEHTOT 3a MMKpOM/aKare, Kako U BO
CMyYyaj Ha COMHEBarba 3a MOXHa 3noynorpeda W/WAM  HEOBMACTEHO KOPUCTeHE Ha

6



7.3

8.

MOEHTUDMKALMCKIATE O3HAKW Ha HEeroBMOT WHCTPYMEHT 3a MWKPOMaKare, WM co3HaHWja 3a

W3BPLUYBAHETO Ha HeoBNacTeHW TpaHcakumi, KOPUCHUKOT Ha MUKpOMnakare € [A0MKEeH MCTOTO

BedHall fa npujaBu 1 aa nobapa 6MokMparke Ha ycnyrata Ha MUKpOMJaKarbe, CO yrnaTyBare Ha

MOBWMK Ha 122, 3a00/MKUTENHO HaBedyBajkuM nogatouM 3a uaeHTUdMKaumMja Ha MHCTPYMEHTOT 3a

mukponnakare (MSSISDN u cn.) 1 apyrv nHbopMaumu KOULWTO ce noTpebHu 3a Ja ce yTBpau

aBTEHTMYHOCTa Ha npwujaBaTa. KOPUCHUKOT Ha MUKPOMaKare e AOMKeH MnpujaBata HanpaBeHa co

ynaTyBarbe Ha MoBwWK, Aa ja NoTBpaM BO NcMeHa hopma BO pok of 2 (asa) paboTHM AeHa o4 AeHOT

Ha MOBMKOT Ha e-mail agpecata: kontakt@telekom.mk, unu Bo 6uno koe oa oduuMjanHWTE

npogaxHu mecta Ha MKT co HasHaka - Cnykba 3a npurosopu. KOPUCHUKOT Ha MUKpOMaKarbe e

NIMYHO OArOBOPEH 3a CWTe TpaHCaKLMW HanpaBeHu Mped HanpaBeHaTa mpujaBa M Hapareto 3a

Hnokuparbe Ha yenyrara Ha Mukponnaxkarse 4o MKT. MKT Hema ga my oarosapa Ha KoprcHMKOT Ha

MUKpOMiaKare Wan Ha Ouno Koja TpeTa cTpaHa 3a OWI0 KakBa LiTeTa KojalliTo MOXe [a HacTaHe

nopaau naxkHa npujasa 3a ryberbe, kpaxkba MM of3eMarbe Ha MHCTPYMEHTOT 3a MUKpOMIaKarse,

OOHOCHO NaxkHa npwjasa 3a 31oynorpeda 1/Wnmn HeoBNaCTEHO KOPUCTEHE Ha MOEHTU(DMKALIMCKIUTE

O3HaKW Ha HEeroBMOT MHCTPYMEHT 3a MMWKpOMnakarbe, WM naxHa npujaBa 3a BpLIEHE Ha

HeoBnacTeHW TpaHcakuuu. Mo nobusareto Ha npujasata 3a ryberbe, Kpakba Wi oasemarbe Ha

MHCTPYMEHTOT Ha MUKPOMaKarbe, OAHOCHO NpujaBaTa 3a MOHa 31oynotpeda u/unmM HeoBNacTeHo

KOPUCTEHE Ha MOEHTU(MUKALMCKUTE O3HAKM HA HErOBMOT MHCTPYMEHT 3a MUKpOMIaKare Wnu 3a

“3BpLUYyBake Ha HeosnacTenu TpaHcakumum, MKT ke ro 610KMpa MHCTPYMEHTOT 38 MUKPOM/IaKake 1

Ke ro OHEBO3MOXM HEroBo NoHaTaMoLWHO KopucTere. BoeaHo MKT, nokonky cammnoT ce nocomHesa

[eKa nocTou 3noynotpeba BO KOPWUCTEHETO Ha yciyrata Ha MUKpOMiaKarbe, OAHOCHO [eka ce

BpLUAT HEOBMNACTeHW TPaHCAKLMKU, MPUBPEMEHO Ke ro OfoKMpa M3BPLUYBaHETO Ha ycnyrata Ha

MUKpOMNaKake 1 3a Toa Ke ro na3sectv KopUCHMKOT Ha MUKpPOMIaKake.

MKT ke 6uge oaroBopeH 3a WM3BPLUEHUTE HEOBMACTeHW TpaHcakuMM BO Cfydaj The gda bune
HanpaBeHW 0Tkako KopMCHUKOT Ha Mukponnakame ro uasectnn MKT 3a ryberbeto, kpaxbara muiu
0A3eMarbeTO Ha MHCTPYMEHTOT 3a MWKpOMIaKare, OAHOCHO O M3BECTWU/ 3a MOXHa 310ynoTpebda
W/VNKW HEOBNACTEHO KOPUCTEHE Ha WMOEHTU(UKALMCKUTE O3HAKM HA HEeroBWOT MHCTPYMEHT 3a
MUKPOM/aKarbe WK 3a BPLUEHE Ha HeOBNaCTeHM TpaHcakUMu v nobapan 610Kkaga Ha ycnyrara Ha
MUKpOMnaKkare, Ha Ha4YMH YyTBpAEeH BO Touka 7.2 o osve OnwTu ycnosu 3a MUKponnakame. Bo Toj
cnyyaj MKT Ke ro goeae KOPUCHUYKOTO KOHTO BO COCTOjbaTa BO KOELTO OWUI0 Npe/ U3BPLUYBaHETO
Ha HeoBnacTeHuTe TpaHcakumu, ogHocHo MKT Hema fna ro 3agomkmn KOPUCHUYKOTO MECEYHO KOHTO
3a M3HOCOT Ha HEOBNACTEHMTE TPAHCAKLMMW.

MPHUTOBOPU

KopMCHUKOT Ha MMKponnakare Moxe aa nogHece npwrosop Ao MKT gokonky ja ocnopysa

M3BpLLIEHaTa TpaHcaKLUuja NPeKy ycnyrata Ha MyMKponnakare. POKOT 3a nofaHecyBare Ha [lpurosop e
15 (neTHaeceT) AeHa oA AEHOT Ha AO0CTaBa Ha MECEYHMOT WM3BELLTaj 3a U3BPLUEHUTE MWUKPO MiaKara
(Touka 6.4. cTaB 7). [1pMroBopoT AOCTABEH MO MCTEKOT Ha OBME POKOBM Ce CMeTa 3a HebnaroBpemeH, v ce
cMeTa aeka KOpUCHWKOT Ha MUKpOMNaaKare ri NnpruaHan 3af0MKeHUTe 00BPCKM.

OcnopyBareTo Ha BUCKHHATa Ha M3BPLUEHUTE TPAHCAKLIMKM He MO OfJ10)KYBa HUBHOTO MOAMUPYBAHE.

EnHa TpaHcakLuuja M3BpLleHa co ycnyrata Ha MUKponiaKarbe Moxe Aa buae ocropeHa camo eaHalll.

Mpurosopute ce nogHecysaat go Cnyxbata 3a Mpurosopu Ha MKT co agpeca Ha yn."Kej 13-1

Hoemspw”6p.6, Ckonje, Ha e-mail agpecata: kontakt@telekom.mk, co noswukysatrbe Ha Ten. 6poj 122 Ha
KontakT LleHtapot Ha MKT, unm Bo 61no koe o ouumjanHute npodaxkH mecta Ha MKT.
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|_|p|/1 noaHeCyBameTO Ha MpPUroBop, KOpI/ICHMKOT Ha MMKpOI’IﬂaKaI-be Tpe6a [a r'm Haeege cnegHnBee
3a0/DKUTENHK NoaaToLmn:

- MCHUCOH

- EauHcTBEH MaeHTUdMKALMOHEH OPOj Ha TpaHCaKLUujaTa
- Hasue Ha TproeeLoT

- ObjacHyBarbe

KOPUCHUKOT Ha MMKpOMiakake MoXe HO He Mopa [a r' HaBee M CneaHuTe NoaaToLm:
- [latym Ha TpaHcakuMja

- MB3HoC Ha TpaHcakuuja

- bpoj Ha TepmuHaneH ypen

Ha 6apare Ha MKT KOpMCHMKOT Ha MuKponnakarwe € [JOMKeH [a [0CTaBu [AOMNOfHWTENHa

[OKYMEHTaLMja BO BPCKa CO MOAHECEHMOT NPUroBop.

MKT ke ogrosopu Ha 6narospemeHo noaHeceHwoT [Npurosop Bo pok of 30 (TpueceT) aeHa of
NPMEMOT Ha [0CTABEHWOT NPWUIroOBOP WM KOMM/ETHATa AOKYMeHTalja M 3a Toa NMUCMEHO Ke ro M3BEeCTM
KOPUCHUKOT Ha MMKpOnnaKake.

[Noxonky lNMpurosopot e ocHoaH, MKT Ke “3BpLUM 1CNpaBKa Co KHUXHO ogobpeHue Mnm Kopekuuja
Ha HapeaHaTa CMeTKa Ha 006PEHUOT U3HOC.

9. OPAHWUYYBAHSE M MPEKMH HA YCITYTATA HA MUKPOMNAKAHGE

9.1. MKT moxe 6e3 cornacHocT Ha KopuCHMLIMTE Ha MUKpOMiaKare NPUBPEMEHO Aa ro OrpaHuYn 1nu
NpeKvHe NPUCTanoT [0 ycnyrara MUKponaaKare BO CNeAHUTE CyYau:

a) nokonky KopWCHUKOT Ha MMKpOMnaKkake He ja nnatv CMeTKaTa 3a KOPUCTEHE Ha YCIyrute BO
POKOT 3a MaKarbe ONpeaesieH BO CMeTKaTa, 10 LEeNOCHO MiaKare Ha UCTaTa;

6) nokonky KOpUCHMKOT Ha MUKPOMIaKare ja KOPUCTH yecnyrata Ha MUKPOMiaKake 3a [aBarbe Ha
yCNyru Ha Apyru KOPUCHWUUM CO oapeaeH HaaoOMECT;

B) OOKOMKY YTBpAM Aeka KOPUCHWKOT Ha MUKpOMIakame Ha He3aKOHCKM HauWH Ce CTEKHan CO
MOXXHOCTa 3a KOPUCTEHE HA YCyrata Ha MUKpOMaaKkare;

r) DOKOMKY Toa e MoTPeObHO 3apaan PEKOHCTPYKLIMja, MOAePHMU3aLIM|a, OAPXKYBaHE UK BO Cy4aj Ha
TEXHUYKM MPEYKM WM HedoCTaToUM Ha CMUCTeMOT 3a Mukponnakarwe Ha MKT, go 3aBpuyBare Ha
paboTHTe UK OTCTPaHYBAHE HA MPEYKMTE;

[) aKo Ce yTBpAaT TEXHWYKM MPEYKM MKW HedoCTaToUM Ha MHCTPYMEHTOT 3a MMKpOMnaKake, A0
OTCTpaHyBare Ha OBWE NPEYKKM, OAHOCHO HEAOCTATOLM;

r) ako Ha baparbe Ha MKT, KopMCHUKOT Ha MUKpOMaKare He J03BONM NPerfie/ Ha MCrpaBHOCTa Ha
WHCTPYMEHTOT 3a MUKpOMaKare, 10 3BpLUyBake Ha Nperneaor;

e) OOKOMKY ycnyrata Ha MUKpoOmnnakake Ce KOPWUCTM MAW € HameHeTa da Ce KOPUCTM 3a Uen
CMPOTHBHA Ha 3aKOHOT 3a NNaTHKOT MPOMET, NPONWUCUTE JOHECEHU BP3 OCHOBA Ha HETO MW APYr 3aKOH
WU NPOMKUC, KOHCTaTUPaHa Of] CTpaHa Ha HaNEXEH OpraH;

) [OKOMKY ycnyrata Ha MWKpOM/akare Ce KOPUCTM WAM € HameHeTa [a Ce KOpWCTWU 3a Len
CMpPOTHBHa Ha ycnoBwuTe oa [loroBOpOT 3a MUKPOMIaKarh-E;



3) aKo Ce MOCOMHEBa Aeka MocTou 310ynotpeda BO KOPUCTEHETO Ha yCyrata Ha MUKpOMnIaKare,
OOHOCHO [eka Ce BpLIAT HEeOBNAcTeHM TpaHCaKUMW WM Ce BPLUIM HEOBNACTEHO KOPUCTeHe Ha
WHCTPYMEHTOT 3a MUKPOM/IaKare;

S) BO C/ly4aj Ha OrpaHnYyBare UK NPeKnH Ha yenyrute oa MobunHa Tenedonmja Ha KopMcHUKOT Ha
MUKponnakare of ctpaHa Ha MKT

M) BO CfyYaj Ha MCTEK Ha POKOT Ha BAXKHOCT Ha [AOKYMEHTOT 3a fIM4Ha MOeHTUdMKaLKja, ce Ao
[0CTaBa Ha BayKeYKM JOKYMEHT 3a In4Ha MOeHTUdMKaLmja

9.2 MKT co CMC nopaka, Nno eneKTpoOHCKM MaT, NMUCMEHO WKW MpeKy MeauymuTe BO ClydawTe Ha
NPVMBPEMEHO OrpaHU4yBatbe UKW NPEKMH Ha MPUCTANOT KOH KOMYHUKALMCKUTE YCIYrn YTBPAEHW BO
Touyka 9.1 anuuen 1) 1 o) kou Tpaat nogonro of 30 MUHYTM M m3BecTyBa KopucHWUMTE Ha
MUKpOMnaKake HajManky 48 yaca npepn nnaHWPaHOTO OrpaHWYyBarbe WK NPEeKUH Ha NpucTanor,
KaKo W He noaonro of 48 yaca no NPeKUHOT Kaj orpaHuydyBarbata UnmM NpeKkuHWTE Npean3BruKaHmn of
TEXHUYKM NPEYKM UM HEQOCTATOLIM HA CUCTEMOT 38 MUKPOMaKake.

10. PACKMHYBAHSE HA [IOr OBOP 3A MUKPOTTAKAHGE
10.1 PackuHyBatbe Ha [loroBop 3a MMKponnakarse No 6aparse Ha KOpUCHUKOT Ha MUKpOMiaKate

KOpPMCHWMKOT Ha MWKpoMnaKkare MoXe fa ro packuvHe [loroBopoT 3a MWKpoOMnakare Mo OCHOB Ha
noaHeceHo baparbe 3a packuHyBare Ha [JoroBOPOT JOKOMKY MPETXOAHO T MMa HaMUPEHO 0OBPCKMUTE
3a nnaxarbe Ko rn uma koH MKT no ocHoB Ha [JoroBopoT 3a MUKpPOMIaKarbe.

PackuHyBareTo Ha [1oroBOpoT 3a MMKpOMIaKare Ce BPLIM NIMYHO MAWM MPeKy MOMHOMOLIHUK CO
MOSHOMOLLHO 3aBEPEHO Ha HOTAp 3a Taa HameHa, Ha TOYHO NMponuliaH obpaseLl 3a Taa Lief, 0 Koj LTO
no MOTNWLLIYBaHeTO Of ABETe CTPaHW, Konuja of MPUMEPOKOT My ce AaBa Ha KOPWUCHMKOT Ha
MUKpOMIaKahe/noMHOMOLLHMKOT.

10.2 PackuHyBare Ha JloroBopoT 3a MUKpOMaKare o, Apyri NpUUUHM
MKT moxxe na ro packuHe [loroBopoT 3a MUKPOMIaKarhe Nopaan CneaHuTe NpUYmnHuU:

» [okonky KOpUCHWMKOT Ha MMKpOMnaKake He i MCMoMHyBa OOBPCKWUTE MPedBWaeHU CO OBMWe
OnwTK ycnosw 3a MMKponnakare 1 [1oroBopoT 3a MUKPOMIaKarhe

» Bo cnyyaj Ha cMpT Ha KOPUCHWMKOT Ha MUKpOMaaKakke, OOHOCHO BO Cry4aj Ha Opullere Ha
KOpWCHMKOT Ha MUKpONnakare 0 COOABETHUOT perucrap

» Bo cnyyaj Ha cTeuaj Mnm nMKeMaaUmMja UK Ha HenMKBUAHOCT Ha KOPUCHMKOT 3a MUKpOMnaKatbe.

» [nokonky ytBpau fexka KOPUCHMKOT Ha MWKpOMiaKare Ha HEe3aKOHCKM HauuMH Ce CTeKHasl Co
MOXXHOCTa 3a KOPUCTEHE Ha yCyrata Ha MUKponaaKare

» Bo cnyyaj Ha KopucTerbe 1 3noynotpeba Ha ycnyrata MUKponiakame CpoTUBHO Ha oBre OniwiTy
yCNOBM 3a MUKpOMAaKare, [JoroBopoT 3a MUKpOMnIaKare U 3aKOHCKIUTE MPonMcK oa obnacta Ha
NNaTHUOT NPOMET

» [OKOMKY ycnyrata Ha MWKpOmMiaKkare Ce KOPWUCTM MM € HaMeHeTa [a Ce KOPWUCTM 3a Len
CMpOTHBHA Ha ycnoBwuTe oA [loroBOpoT 3a MUKpOMIaKarhe

» nokonky KopucHUKOT Ha MUKpOMaaKare ja KOPUCTH yeyrata Ha MUKpOMIaKare 3a faBarbe Ha
yCNyrk Ha Apyru KOPUCHWLUM CO 0peeH HaooOMeCT

» [okonky MKT, He e Bo cocTojba da ru obesbeaysa ycnyrute nopaau AejCTBO Ha Bulia cuna
noaonro of 6 (Lect) meceuu.



» MKT uma npaBo aa ro packuHe [1oroBopoT 4oKonKy KOPUCHMKOT Ha MUKPOMNIaKare He Hanpasm
nnaKarbe Nogonro of 6 (Lect) meceum

Bo cnyyaj Ha packuHyBare Ha MpetnnaTHUYKuoT [JoroBop 3a KOPWUCTEeHE Ha ycayru of MobunHa
TenedoHuja, [loroBopoT 3a MUKpPOMIaKake ce packnHyBa no aBTomMaT1aam.

Bo cnyuaj Ha packuHyBarbe Ha [loroBopoT 3a MUKpomnnakare cute (MUHAHCMCKKM 0OBPCKM Ha
Kopu1cHKKOT Ha Mukponnakarbe koH MKT ctacysaar BeHalL.

Bo cnyyaj Ha packuHyBarbe Ha [JoroBOpoT 3a MMKpOMaKare nopaau HeHaBpEMEHO UCMONHYBare Ha
(rHacuckmTe 06BpckM no [loroBopoT 3a MuKponnakare, KOpMCHUKOT Ha MUKPOMIaKare He MoXe aa
CKy4n HoB JloroBop 3a MUKpOMIaKare npes LienocHO aa r'm HaMnpm CBOMTE (OMHAHCHMCKK 0OBPCKU KOH
MKT.

Bo cny4yaj Ha packuHyBatrbe Ha [loroBopoT 3a MUKpOMIaKake BO CliydanTe nNpeapnaeH BO OBaa To4Ka
(ocBeH BO cnyyauTe Ha Bulwa cuna), KOpUCHUKOT Ha MUKpOMnaKare OJHOCHO HEeroBWTE 3aKOHCKM
HacneaHULUM Ce JOMKHM Aa rv nogMmupar cute hmHacuckm 068pcku koH MKT.

11. PAKTYPUPAHE U HATTNIATA
11.1 11OCT - NMEJA KOPUCHNLIN

MKT 3a M3HOCOT Ha BKYMHO M3BPLUEHWTE TPAHCAKLUMW Ha Yycnyrata Ha MUKpOMnakare, Kako W 3a
HaOOMECTOKOT 3a KOPWUCTEHE Ha ycnyratata Ha MUKponniakake, ro 3amomkyBa KopuCHMKOT 3a
MUKpOM/aKarbe Kako mocebHW CTaBKM BO pedoBHATA MecedHa CMeTKa 3a KOPWUCTeHe Ha MOOWIHM
KOMYHMWKALIMCKM YCIyru.

Henpumarseto unm HenoceoyBareTo Ha CMeTKata ofl Koja M aa 6uno NpuyMHa, Kako M NoaHecyBarbeTo
Ha Mpurosop cornacHo Touka 8 o OMLTUTE YCNOBM 3a MUKpOMIaKare, He ro 0cnoboaysa KopucHUKOT
3a MUKpoMnakarbe of obBpckata ga ro maatv OOAroT BO NMPeaBWaeHUOT POK YTBPAEH BO MeceyHara
cMeTKa.

KOpUCHMKOT 3a M1KpoMiaKare e AOMKEH BO Cy4aj Ha HeloOMBakbe Ha MEeCeYHa CMeTKa 3a KOPUCTEHM
ycnyru aa ce uHgopmmpa Bo 61no Koj npoaaxeH canoH Ha MKT 1 fa nobapa uaroTeyBarse Ha UcTara.

[NnakareTo Ke ce cMeTa AeKa e U3BPLLIEHO 0/l AaTyMOT Ha KOj CyMUTe ce ynnaTeHu Ha cmeTkata Ha MKT.

Bo cnyuaj Ha HeHaBpemeHo nnakare, MKT Mma npaBo fa npecmeta 3aKOHCKa 3aTe3Ha Kamara of
NPBMOT [IEH MO UCTEKOT Ha POKOT 3a NaKarke YTBPAEeH BO CMeTKarta.

[okonky KOpUCHUKOT 3a MUKpOMNaKare He ja nnatv cmeTkaTta 3a KOPUCTEeHE Ha YCyruTe BO POKOT
onpeneneH 3a nnakarbe, No NPETX0AHO MMCMeHO u3BecTyBare, MKT nma npaso:

— [laro OrpaHuYM NPMCTanoT [0 yenyrata Ha MUKPOmIaKakse.

— Jaro packuHe [JoroBopoT 3a MUKpOMaKake Ha HauWH W noctanka yTBpAeH! BO UCTHOT.

[okonky KoprcHMKOT Ha MUKponnaKkare He ro nnatu gocneaHnot gonr gobposontHo, MKT nma npaso
[a T MPEB3EME CUTE 3aKOHCKW MEPKM 3a MOcpedHa MM HEMOCPeaHa Hamnata Ha A0AroT Kako U 3a
MoBeflyBakbe Ha Cy[cKa NocTanka 3a NPUCUAHO HamnaTyBare Ha AONTOT.
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12.

13.

14.

11.2 NMPU -NEJO KOPUCHALIN

3a00/mKyBarbeTo Ha NpU-Neja KOPUCHWULMTE 3a M3BPLUEHWUTE MnaKkare CO KOPUCTEHE Ha ycnyrara Ha
MUKpOMnaKare Ke ce BPLUW CO 3a[0/1KyBakhe Ha M3HOCOT Ha M3BPLLEHAaTa TpaHcakLmja o BpeHocHaTa
KapTU4Ka (Bay4epoT) Ha npur-nejn KopucHWKOT Ha MUKpPOMIaKarbe,

MPOMEHA HA TPETTNIATHUYKHUOT OAHOC 3A KOPUCTEHE HA YCITYTY BO MOBWU/THA
TENEDOOHUIA

Bo cnyyaj Ha NnpoMeHa Ha NPEeTNNaTHUYKMOT OOHOC 38 KOPUCTEHE Ha YCIyr1 BO MOOUNHa TenedoHuja,
[loroBopoT 3a MUKpOMNnaKare, BO 3aBUCHOCT 0/ KOHKPEeTHaTa CUTyaLmja, Ce PacKMHyBa aBTOMAaTCKK, BO
Lenoct unu aenymuo. dokonky MpetnnatHnkot/ConcTBEHUKOT Ha KOPUCHUYKMOT KO Ha KOj ce BOaM
MSISDN-0T UMa MHTEPEC 3a KOPUCTEHE Ha YCyraTa Ha MUKpOMIaKare, AOMKEH e Aa nogHece baparse
3a CKnydyBarbe Ha [loroBop 3a MMUKpoMnakare cornacHo Toyka 4 og osue OnwTu ycnosu 3a
MUKpornaKkarbe. [oa npoMeHa Ha nMpeTniaTHUYKKM 0AHOC ce noapasbupaar cieaHuTe cnydau, HO U He
OrpaHWyyBajKu ce Ha:

- MPOMEHa Ha NPeTnAaTH1YKK OpOoj

- MpOMeHa Ha COMCTBEHOCT

- Murpauuja og npu-neja cMcTemoT Bo NOCT-Nejd CUCTEMOT,

- murpaumja Ha MSISDN oa efneH Ha apyr lNpetnnatHuk (takeover)

- MpOMeHa Ha KOPUCHMYKHK KOf, (convert) Kaj npaBHU 1La

BULLA CU/IA

KopucTereTo Ha ycnyrata Ha MUKpOMiaKarbe Moxe [Ja 6uae NpekMHaTo Nnopaaum AejCTBO Ha BuLA Cuna.
Mon BuWwa cuna ce noapasdupa HacTaH HesaBuceH of Bonjata Ha [loroBOpHWTE CTpaHM, 4ue
HacTanyBarbe He MOXeno fa Ce CrpeYn Wiu Npeasuan v nopaan Kou UCTOHYBaeTo Ha 0OBPCKUTE Of
[loroBopoT CcTaHano OTEXHATO WKW HEMOXHO, BKAY4YyBajKM, HO He OrpaHWdyBajKM ce Ha: NPUPOOHM
HaCTaHW, OMWTECTBEHW HacTaHMW (LUTPajK, HEMUPK, BojHA), akTh Ha jaBHa snacT. MKT Hema ga cHocu
HMKAKBA OArOBOPHOCT KOH KOPWCHWKOT Ha MUKpOMNakawe nopagM MNPeKWH Ha ycnyrata Ha
MUKpPOMaKare, Npean3BuKaH of HacTaH Ha BuLLa cuna.

3ABPLUHW OPELBHU
14.1 'ameHun 1 gononHyearba Ha ONLITHUTE YCNOBK 38 MUKPOTIaKae

MKT moxe, no comncTBeHa ofjlyka, a 0COOEHO AOKOMKY Toa ro Hanaraar nasapHWTe YCMOBM WM
M3MEHWTe BO 3aKOHCKaTa perynatvMea, fAa M MNPOMeHW W gononHu osue OnwTv ycnosu 3a
MUKpOnnaKkare.

[lokonky nojoe [0 MeHyBake Ha YCNOBWUTE 3a KOPWUCTeHe Ha ycnyrute aeduHupaHu Bo oBue Onwimw
ycnosu 3a Mukponnakare, MKT, npetxogHO NMCMEHO, MPeKy CpeacTBata 3a jaBHO MHOPMUpParbe, Ha
otuumjanHata Beb ctpaHa Ha MKT wnu co CMC nopaka ke ro n3sectu KopuMCHMKOT 3a M3MeHata BO POk
He nokpatok o 30 (TpueceT) AeHa Npefl BOBEAYBAHETO HA UBMEHHUTE.,

[okonky Bo pok o 30 (TpueceT) meHa of U3BECTyBaHbeTO, KOPUCHWUKOT NUCMeHO He ro u3sectu MKT

[eKa ro packmHysa goroBopoT, Ce CMETa AeKa KOpl/ICHMKOT Ce cornacun co n3MeHarta Ha yCroBuTe.
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PackuHyBareTo Ha [1oroBopoT He v ocnobomysa KopuCHMUWTE Of Nnakarbe Ha MPUCTUrHaTUTe U
HennaTeHu 0OBPCKM WM UCMOMHYBaHe Ha A0rOBOPEHUTE 0OBPCKM MPUCTUrHATU Mped M3BpLUEHWTE
“3meHu Ha oB1e OMLLTW YCNOBM 38 MUKPOMIaKare.

14.2 [loctanHocT Ha OnuwT1Te YCNoBM 3a MUKPOMNaKare

Oswe OnwTK YCNoBKM 3a MUKPOMaKare U HUBHUTE U3MEHM Ce A0CTanHW Ha YBWA BO CEKOe NMpPOoaaxXHO
mecTo Ha MKT, kako 1 Ha oduumjanHaTa Bed ctpaHa Ha MKT.

14.3. PewaBarbe Ha CMOpoBy

CrnoposuTe WTO Ke npowusnesar nomery KopucHMKOT Ha Mmukponnakawe v MKT, ke ce peliaBaat
crnorogdeHo, a BO CNpoTMBHO 3a McTuTe Ke pewasa OcHoseH cyn Ckomje 2 - Ckonje. Osue Onwtu
YCNOBM, BKIy4YnUTENHO M [lOrOBOPOT 3a MUKpOMNaKarbe Ke ce TONKyBaaT BO COIIaCHOCT CO BaXKEUKMTE
npasmna u nponucu Bo Penybnuka MakenoHuja.

14.4. Bnerysatbe BO cuna v nprmeHa Ha OnuwTuTe yCIoBM Ha MUKpOMIaKare

Osue OnwTu ycnosu 3a Mukponnakare Ha MKT Bnerysaat BO cuna o AeHOT Ha HUBHOTO AOHECYBaHhe, a

Ke Ce NpUMeHyBaarT of eHOT Ha HUBHOTO 0bjaByBatbe Ha Beb cTpaHaTa Ha MKT.

Ckonje, 01.07.2015 rogmHa
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