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NHOOPMALINJA
3A ObPABOTKA N SALLITUTA HATTMMHWUTE NMOOATOLW BO
MAKEOOHCKW TEJTEKOM ALl CKOT1JE

1. OnwTur nHdopMaumm 3a KOHTPONOPOT Ha MNYHM NOSATOLM

KoHTponop: MakegoHcku TenekoMm, AKLUMOHEPCKO OPYLUTBO 3a eNEeKTPOHCKM KOMYHMKaLummn — Ckonje
(MakepoHcku Tenekom, MKT)

CenuwTe: Kej 13- T Hoempu 6p.6, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja

Odwuuep 3a 3alliTUTa Ha NUYHWUTE NofgaToumn Ha MKT:

MakenoHcKkM TenekoMm, COrnacHoO 3aKOH MMa Ha3Ha4yeHo nuLe - oduLiep 3a 3alUTUTa Ha NIMYHM NoJaTouUm
KOE e OBMacTeHO fa nocTanyBa BO akTUBHOCTM M NOCTanKW NoBp3aHn co 06paboTka v 3allTuTa Ha NInYHKU
nogaToLuy.

OduuepoT 3a 3alLT1Ta Ha NMMYHKUTE nodaToum Ha MKT Moxe a ro KOHTaKTMpaTe nNpeky crnegHuTe
KaHanu 3a KOMyHuKauuja:

EnexkTpoHcka e-Mejn agpeca: dpo@telekom.mk

TenedoH: 02/ 3242-763

2. 0O6eM 1 cogpxunHa Ha oBaa /3jaBa

Bo oBaa usjaBa MoxeTe fOa HajoeTe MHPOPMALMM MOBP3aHU CO cobuparbe M 06paboTKa Ha NUYHK
nogatouy ofd Ou3NYKM nmua- cybjekTM Ha NMYHM nogaTtouMm Kou v cobupa, YyyBa M o06paboTyBa
MakenoHcku Tenekom ALl Ckonje u Toa:

- Hauena3ao06paboTka 1 3alUTUTa Ha MUYHUTE NogaTouUm

- Kateropuute Ha nuyHu nogatoum kon MKT ru 06paboTyBa;

- LlenwnTe 3a kou ce BpLiM 06paboTKaTa Ha IMYHMUTE NOAATO UM,

- [lpaBHMOT OCHOB 3a 06paboTKaTa Ha NTIMYHM NOOATOLY;

- KopucHMUMTE nnn KaTeropmMmTe Ha KOPUCHMULM Ha NUYHUTE NOOATOLM;

- [lpeHocoT Ha NMYHMTE NodaTOUM BO TPETU 3EM]jU, OOKOMKY NOCTOW;

- [lpaBaTa Ha KOPUCHMUMTE KaKo CybjeKTM Ha NUYHM NoJaTouM r'v mMmaTe npu obpaboTkata Ha
NUYHM NOJATOLM.

3. Koj e HaluoT npucTan KOH NMMYHUTE NoOaToLUM Ha HALLUMTE KOPUCHULM?

MakenoHcku Tenekom (MKT) kako KOHTPOMOP Ha MUYHM NOOATOLM, NOCBETYBa rONeMo BHUMAHWE Ha
MoYMTyBarbe Ha MPMBATHOCTA M 3alUTUTaTa Ha NnYHKTe nogatoun. MKT 06paboTyBa NUYHM NOOATOLM KOU
r nobuea of cybjekTUTe Ha NuyHM nopaToun. Co uen oa 6uaeMe [0OBEPNIMB KOHTPOMOP Ha NMUYHUTE
nogaTouu, NoOCBeTyBaMe OCOBEHO BHMMAHME Ha 3allTuTaTa Ha IMYHUTE NOOaTOLUM BO CEKOj CEMMEHT Ha
[eNOBHUTE NPOLECHK NPEKY MMMNIIEMEHTALM]a HA Mel'YHAPOAHMTE U HAUMOHANHNTE CTaH4apam 3a 3alTnTa
Ha MMYHWUTE NOOATOLM.

MKT e nocseTeH ga o6e3bean 3allTnTa Ha Bawmte nUYHM nopatouy BO COrMacHOCT CO 3aKOHOT 3a
3aliT1Ta Ha NnyHKUTe nogatoum (Bo HaTaMoLHKUOT TekeT: 33J1MM), noa3akoHCKMTe akTu Ha AreHuujaTa 3a
3alUT1Ta Ha MMYHUTE NoJaToum, MHTepHUTe akTu Ha MKT, npu WwTo BO CBOETO paboTere r'v MpMMeHyBa 1
HacokuTe n cTaHgapauTe Ha [lojue Tenekom [pynaupjata Kom ce 3aCHOBaHW Ha COOfBETHaTa eBpOMncKka
perynaTMeHa pamka 3a 3aluTuTa Ha nuuHm nogatouy (GDPR).
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4. Hayena 3a 06paboTKa M 3aLlTMTa Ha IMYHM NOOAaTOLM

BpaboTeHnTe 1 aHraxumpaHuTe nuua Kou BpLiaTt 06paboTka Ha nMyHu nogaTtoum Bo MKT, MaaT o6Bpcka
Oa ry noYnTyBaaT Hayenara 3a 3allTiTa Ha TIMYHUTE NnodaToum, u Toa:

4.1. 3aKoHUT, hep 1 TpaHCMNapPEHTEH HAYMH Ha 06pPaboTKa Ha MMYHUTE NOAATOLM
JInyHnTe nogaToum ce cobmpaaT n 06paboTyBaaT MCKIYYMBO 3a Lenu aedrHupaHmu BO peneBaHTEH 3aKO0H,
MCMoSHyBarbe Ha MPEAMET Ha A0roBop ckiyyeH co MKT 1 HannaTa Ha peannsmpanu yCnyru unm KyneHm
npounsBoaM, BP3 OCHOBA Ha [LO6MEHA COrMacHOCT 3a 06paboTKa Ha TMYHM NOJATOLM 0 KOPUCHWK 3a Lenu
HaBeaeHu Bo ucTata (Hnp. OMpeKTeH MapKeTUHT) Kako U Npw NocToere Ha NerMTUMeH HTepec.

4.2. OrpaHuyyBatbe Ha LefTa Ha 06paboTkaTa Ha MMYHMTE NoAAaTOLM
MKT rvn 06paboTyBa NMMYHMTE NOAATOLM CAMO 3a LiefM KoM Ce NoTpebHM 3a UCMNOMHYBake Ha 3aKOHCKU
06BPCKM, UCTIONTHYBakbEe Ha NpaBa M 06BPCKM 0f, CKIyYEHMOT 4OrOBOp, HanaTa Ha cBouTe no6apysarba 1
06paboTka 3a LEeNM 3a KOM KOPUCHWUKOT fdan npeTxogHa cornacHocT. [okonky MKT uma nermtumen
WHTEpeC Oa rv 06paboTyBa NMYHUTE NOOATOLM 3a APYrK LEeNM TakBaTa o6paboTka Ke 6uae npeameT Ha
aHanMsa 1 NPoLIeHKa Ha BNjaHMETO Ha TakBaTa 06paboTka BP3 NPMBATHOCTA Ha KOPUCHULIUTE.

4.3. OrpaHuyyBarhe Ha 06eMOT Ha NIUYHKUTE NOoJaToOLM
O6paboTkaTa Ha TIMYHMUTE NoaaTOLM € OrpaHMYeHa caMo Ha OHMe MoaaTOLM KO Ce HEOMXOOHM 3a fa ce
MCMONHM LUenTa Ha obpaboTkaTa.
[okonky ce nojaBu noTpeba 3a ob6paboTka Ha pononHuTenHu nogatoun, MKT ke ro mHdbopmupa
KOPUCHMKOT KaKo Cy6jeKT Ha NIMYHM MOAaTOLM 3a OCTaBYBake Ha OMNOSIHUTENHM MOAATOUM M OHaMy Kafe
LLITO € HEOMNXOAHO, Ke ja nobapa HeroBa COrnacHOCT 3a Taa AoMnoNHMUTeNHa 06paboTKa.

4.4. TOYHOCT Ha NMUYHWUTE NOOATOLM
[laBareT0 Ha BUCTUHCKM, TOYHM U LLeNTOCHM NOAATOLM, KaKo 1 61aroBPEMEHO M3BECTYBaHE 38 U3MEHUTE
Ha NUYHUTE NOLATOLM € 3aKOHCKAa M [0roBopHa 06BPCKA Ha KOPWUCHWULIMTE U UCTOTO NpeTcTaByBa
HeonxodeH YCMOB 3a 3aCHOBake Ha MPEeTn/aTHUYKM OOHOC Kako M 3a WCMOSHyBarbe Ha npaBaTa U
06BPCKMTE LLITO NPOM3NEerysaaT o NPETNNaTHUYKMOT OrOBOP.

MKT wnma 3akoHCKa 06BpCKa 3a BOAEHEe Ha TOYHA eBMAEHLMja Ha CBOMTE KOPUCHWUM M 3a Taa uen
CnpoBeayBa pasyMHU MEPKYM 3a MOTBPOYBaHE Ha TOYHOCTA, UCTIPABKa U/Unn 6puLLerbe Ha HETOYHUTE UMK
HEKOMMNNETHUTE NMMYHM nogaToum. [okpaj MepkuTe Kou rn npeseMa MKT, cekoj KOPUCHUK MMa NpaBo ga
nobapa ncrnpaeka, M3MeHa U 6pULLIEHE Ha HEFOBMTE IMYHU NOAATOLM HA NECEH M EAHOCTABEH HAYMH
KaKo LITO e yTBpaeHo Bo Todka 10 og oaa MHdpopMaumja.

4.5. OrpaHuyyBarbe Ha POKOBUTE Ha 06pPabOoTKa Ha MMYHUTE NOAATOLM
JInyHnTE NogaToumn LOBMEHN 0 KOPUCHMLMTE BP3 OCHOBA Ha CKITyYeH MPETNNaTHNYKM OrOBOP MW Npu
aKTMBalUMja Ha eNeKTPOHCKA KOMYHMKaLMcKa ycnyra of OOpedeHO nuue 3a Koja He e npenBuaeHo
CKNydyBarbe Ha npeTnnatHuykun porosop (npu nejg ycnyrun) MKT ru 4yyBa COrnacHo POKOBUTE
aedvHWpaHn Bo peneBaHTeH 3aKoH (HNp. 3aKOHOT 3a EMEeKTPOHCKUTE KOMYHMKaLMUK).
1o M3MUHYBaHETO HA POKOBUTE WM MO UCMOSHYBakE Ha LenTa 3a 06paboTkara, MIMYHNTE NogaToum ce
6puLlaT O cMCTEMOT 3a eBmaeHumja Ha MKT.
MKT moxe pa 06paboTyBa mMogaTouM 3a CTATUCTUYKW WNAW OPYrU OENOBHW LENU M BO MOQONT POK,
COrlacHO HeroBuTe MOTPe6M, HO MpU Toa, TakBUTE MOAATOLM Ce aHOHWMM3MpaaT, Mocne LTo Tue
nogatouy He MOXe fda Ce MOBP3aT CO KOHKPETEH CYBjeKT Ha TMYHM MOOATOLM M HEe COAPXKAaT HUKaKBM
MIMYHKM NoJaToUM.
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4.6.VIHTerpnTeT 1 [OBEPIMBOCT HA NINYHMTE NOAATOLM
MKT npeseMa COOOBETHM TEXHUYKM WM OPraHU3aLMCKM MEPKM 3a 3alUTWTa Ha MUYHUTE nodaTouu of
HEOBNacTeH NpuUcTan, He3aKOHCKO OTKPUBatbe, MEHYBArbe UMK YHULLITYBatbE Ha nogatouute. Mpuctanot
[0 IMYHWTE NMOAATOLM € OrPaHNYEH Ha NMLIATa KOM MMaaT OBMlacTyBarbe 3a 06paboTKa Ha TMYHM NOAaToLy
COrMacHO OMMCOT Ha PabOTHM 3aJaynM M 3a aKTUBHOCTU MOTPE6HM 3a CMPOBEMyBatbe Ha 3aKOHCKM
06BPCKM, UCMOSHYBatbe Ha [OroBop, 06paboTKa BP3 OCHOBA Ha AafeHa CoOrnacHOCT UMK UCMOSTHYBatbe Ha
NernTUMEH NHTepec.

4.7. OTyeTHOCT

MKT cornacHo HauyenoTo 3a oTyeTHocT yTepaeHo 8o 33/1M1 pacnonara co 3anucy U OoKasu Oeka ce
NpeseMeHn cuTe NOTPE6HN MEPKYM 3a CNPOBEdyBatbe Ha NMOrope HBeOEeHUTE Hauena BO Npaxca, O4HOCHO
[eKa ' UCMOJIHYBa 3aKOHCKUTE 6apatba 3a 3aLUTuTa Ha IMYHWTE NOoJaTouy.

5. Kareropum Ha nM4HuM NoOaToLmM KOWU ce NpeaMeT Ha 06paboTka

MKT ru cobupa, yyBa 1 06paboTyBa NMMYHUTE NOOATOLM KOM Ce ONPEeAEeNeHmn CO 3aKOH Kako U NojatounTe
NOTPE6HM 3a UCMOMHYBatbe Ha MPEAMETOT Ha CKMyyeHWoT porosop co MKT (Hnp. O6es6enysatbe Ha
ycnyraTa 3a Koja e CKiy4YeH NpeTniaTHAYKMOT 4OrOBOP U HamnaTta Ha KOPUCTEHWUTE YCIyTu).

5.1. [IvyHv nopatoum 3a ngeHTMdurKaumja Ha cy6jeKToT
- UMe M npesuMe,
- appeca Ha uBeanuiuTe (BKNyYMTENHO M afpeca 3a MHcTanalmja Ha onpema 1 agpeca 3a
[0CTaBa Ha NPOU3BOAM/MECEYHN CMETKM, JOKOSKY Ce pasfnuyHn Of afpeca Ha XMUBeanuLiTe)
- @OMHCTBEH MaTuyeH 6poj Ha KopucHukoT (EMBI),
- uHbopMaumm 3a KOHTAKT (eNeKTPOHCKa noLuTa, TenedoHCKMU 6poj)
- npodecuja

HanomeHa: MKT He cobupa v He 06paboTyBa NOCE6GHM KAaTEropUM Ha NTMYHKN NOAATOLM KaKo LUTO ce
MoOaToLM 3a PACHO UMM ETHUYKO NOTEKO, MOMUTUYKM CTABOBU, BEPCKU UNn Grnno3odceku
y6enyBarba UM Y1EHCTBO BO CUHAMKAMHM OpraHM3aLmm, Kako U reHeTCKM NodaToLum, 6BoOMeTPUCKN
nogartouu, nogaTouy LWTO Ce ofHecyBaaT Ha 3[4paBjeTo UM NoAATOLM 3a CEKCYalTHUOT XMUBOT UK
cekcyanHaTa opueHTaumja Ha GU3NYKOTO NULE;

5.2 [1ononH1TeNH® NoaaToLUmM NoTPebHM 3a CKYYYBarhe U UCNOMHYBathe Ha Or0BOp

Oswe nnynu nogatoun MKT rv no6uea o cy6jeKTUTE Ha NUYHM NOJATOLM 3a NOTPebuTe Ha
CKIyYyBarbe Ha JOrOBOP WUIM BO TEK HA BaXKEHE Ha CKITy4YeH A0roBop U rn 06paboTyBa 3a TOYHO
onpefesieHun Lenm Kako LTo Ce:

- mogaTouy 3a MPOBEPKa Ha NiaTexHa Cnoco6HOCT (Kako LUTO Ce NoJaToLM 3a paboTeH 04HOC
WM OCTBAPEHO NPAaBO Ha NeH3nja, nogaToumn oobueHn og MakegoHCKO KpeauTHO 61po BP3
OCHOBA Ha MPETX0fHa COrMacHOCT, NnaTexHa nctopuja Ha cMeTkn Bo MKT)

- rmogaTouy 3a M3BPLLEHO nnaKarbe (TpaHcakLmMcKa CMeTKa, MoAaToLy O/ nnaTeXxxHa KapTuyka
KOja Cy6jeKTOT JO6POBOSHO ja CHUMWM BO COOBETHA annuKaLuja 3a nnakame uTH.)

5.3.[looaToum 3a OCTBAPEH KOMYHWUKALIMCKN CO0BpaKaj:

OBoj BV Ha nogaToum ce 06paboTyBaaT Npu KOPUCTEHE Ha jaBHM €NIEKTPOHCKN KOMYHUKALWMCKN
ycnyrn o MKT 3apav 0BO3MOXYyBarE M MPEHOC Ha BOCMOCTaBEHaTa KOMyHMKaumja u HannaTa
Ha peanu3npaHnTe ycnyriu.
Tyka cnaraat CrefHuTe TUNOBM Ha NOAATOLM:

- nofaToum NoTPebHM 3a Crieferbe N MOEHTUOUKYBaHEe Ha U3BOPOT Ha KOMYHWKaLWjaTa;

- nopaTouM noTpebHM 3a MAeHTUdMKYBarbe Ha AeCTMHALMjaTa Ha KOMYHMKaLMjaTa;
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- nogatoum noTpebHu 3a MaeHTUdUKYBate Ha 4aTyMOT, 4acoT U Ha BPEMETPAEHETO Ha
KOMYHWKaLpjaTa;

- nopaTouu NOTPebHM 3a MOEHTUPUKYBAHbE Ha TUMOT Ha KOMYHUKaLMjaTa;

- nopaTouu NoTpebHM 3a MOEHTUOUKYBaAtbE Ha KOMYHMKaLMCKaTa onpeMa npeky Koja e
OCTBapeHa KOMYHMKaLMjaTa;

- nopaTouu 3a yYTBpAyBare Ha flokaupjaTa Ha Mo6MTHa KOMYyHMKaLMCKa onpema

- nofaToLM 3a 0OCTBapPeH KOMYHMKaLMCKN COobpaKaj NpeKy jaBHa eNekTPoHCKa KOMyHMKaLMCKa
Mpexa Kako Ha np. BpeMeTpaere Ha noBuK, 6poj Ha CMC-nopaku, 6poj Ha OCTBaAPEHW NOBULIK,
KONMMYMHA Ha MHTEPHET coobpaKaj u 6poj Ha OCTBAPEHW MHTEPHET CECUM UTH.)

HanomeHa: MKT He BpLUn cobuparse, YyBare HUTY 06paboTka Ha NogaToum NOBP3aHM CO COApXMHaTa
Ha 0CTBapeHaTa KOMyHUKaluja, Koja COrnacHo 3akOoH e oBepnuBa 1 TajHa. [lpecpeTHyBame 1 Haa3op Ha
CoOpXXMHaTa Ha KOMYHMKaLMUTE MOXe [a WM3BPLUM CaMO HafOJIeXXeH Op)KaBeH opraH BO MocTanka
NpeaBMAEHa CO 3aKO0H;

6. Lenun.npu o6paboTka Ha NIMYHM NogaToLm

6.1. MpoBepka Ha nnaTexHa cnocobHOCT

Npeq cknyyyBarbe Ha 4OrOBOP CO NMLE KOe He e KopUCcHMK, MKT Moxe ga nsBpLum 06paboTka Ha TMYHK
nogaTouy Npeky Oobuearbe Ha M3BELLTAj 0f, OBNacTeHM Cy6jeKTH Ko BpLIaT 06paboTKa Ha nogaToum 3a
LUenu Ha yTBpAyBatbe Ha KpeauTHa criocobHocT (MakemoHcko KpeautHo Bupo) 3a ma ce ytepau
nnaTe)Hara CnocOB6HOCT Ha Toa NNLLE M TUMOT Ha YCNyrv KoM MOXKe [a Ce MOHYAaT Ha TOj KOPUCHMK. BakBa
nposepka MKT ja BpLUM Bp3 OCHOBa Ha COOfBETHA COrNacHOCT fobreHa of Cy6jeKTOT Ha NIMYHM NoAaTOLM.
NcTo Taka, npy npoBepka Ha nnaTexHa cnoco6HocT MKT Moxe fa nobapa v gocTaByBarbe Ha NOTBPAA 3a
BPaboTyBare UM OKYMEHT 3a YTBPAYBarEe HAa NOCTOEHE Ha CTATYC NEH3MOHEP Of KOHKPETHO NULE KOe
caka [a CKMyy4u HOB [JOrOBOpP 3a KOPUCTEeHe Ha ycnyrute u/vnu Habaska Ha npoussoan co MKT wunu Bo
Cnyyaj Ha NMOCTOEYKM KOPUCHMK, da MM KOpUCTM nogatoumTe co kou pacnonara MKT 3a yTBpayBarbe Ha
nnaTeXHarta croCco6HOCT M HABPEMEHOCT BO NJ1aKareTO Ha MECEYHUTE CMETKM KOH MKT.

[loKOosKy cTaHyBa 360p 3a NMOCTOEYKM KOPUCHUK Ha ycnyruTe Ha MKT, npen cKnyyyBarbe Ha 4OroBOpoT
MKT Moxe pa v3BpLiM 06paboTKa Ha MogaTtouMTe CO KOW pacronara BO COMCTBEHWUTE €BUOEHLUUK
NoBpP3aHM CO YyTBPOYBake Ha HeEroBaTa nnaTexHa Crnoco6HOCT, [OKONKY TakBUTE NOOATOUM CeyLUTe ce
YyyBaaT COrnacHO POKOBUTE YTBPOEHU BO COOABETHMU NPOMMUCH.

Bo cnyyaj Ha yTBpaeHa HMcKa nnaTeXHa CNoCo6HOCT Koja He JaBa rapaHLUmMmn 3a HaBPEMEHO M LIENOCHO
nnakakbe Ha MeceyHuTe cMmeTki, MKT Moxe fa mpernopaya KOPUCTEHe Ha YyCryru no npuHUMAOT —
nnakarbe ogHanpen (r.e. Mpunejn ycnyru) wnu Opyr TapudeH MOAEn COOOBETEH Ha MaTexHara
CMOCOBHOCT Ha Cy6jeKTOT Ha JIYHK NoJaToLM.

6.2. 3acHoBame Ha NpeTnaaTHUYKN OOHOC W peanu3aluja Ha OOroBop

3apagm ncnonHyBare Ha NpeaMeToT Ha [OrOBOPOT CKAYYEH CO Cy6jeKT Ha NuuHu nogatoum, MKT ru
06paboTyBa NIMYHWUTE MOAATOLM /UMK NOJATOLMTE 38 OCTBAPEH KOMYHUKALIMCKM COO6PaKaj 3a criefqHuTe
uenu:

- WHcTanauuja/uHTepBeHUMja Ha NPUKIYYOK MW onpeMa 3a o6esbenyBarbe Ha ycnyrara unu
3apagm gocTaBa Ha Mpou3Boj

- O6esbenysarbe, 0GHOCHO KOPUCTEHE HA JOFOBOPEHNTE ENEKTPOHCKN KOMYHUKALMCKN YCIYTH

- Oprosop no nogHeceH Npurosop/nonnaxka of KOPUCHUK 3a BUCKMHA HA CMETKa U KBanuTeT Ha
ycnyru

- O6esbenyBatbe Ha YCNyrn Ha KOPUCHMYKA NOAAPLLKA, OGHOCHO rpuKa 3a KOPUCHULM U MEpee
Ha 3a0BOJICTBOTO Ha KOPUCHULMTE

- McnonHyBare Ha 06BPCKM 0 M3HafeHa rapaHumja 3a KyneH npounseon
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- Hannarta Ha gonr cornacHo MeceyHn CMeTKU 3a KOPUCTEHU YCIyTrn

- WsBectyBawa kon MKT ru pgoctaByBa OO CBOM KOPUCHMLM MOBP3aHM CO KOPWUCTEHETO Ha
ycnyrute (Ha npuMep, U3BEeCTyBatbe 3a 3rofneMeHa ynotpeba Ha yCnyru, ucrnpaKkarbe noTCeTHULM
3a Nnakarbe 3a YCNyru, M3BeCTyBarbe [1eKa KOPUCHUKOT € BO POAMUHT, UTH.),

6.3 [1peBEeHTUBHM aKTUBHOCTM 3a 3alLlITUTa O, LLUTETU U U3MAMMU

MKT rn 06paboTyBa NMMYHUTE NOAATOUM HA KOPUCHUUMTE U NMOAATOUMTE 3a OCTBAPEH KOMYHMKALMCKM
coobpakaj 3a fla ce 3alTUTK cebe N CBOMTE KOPUCHULM Of, HAacTaHyBarbe Ha LUTETU UK CNpeYyBarbe Ha
“3MaMu KoM ce 0HEeCYBaaT Ha:

- 3noynoTtpe6a Ha TYrv NMYHM NoaaToUm

- 3noynoTtpe6a Ha ycnyruTe Unu oageHnoT npucTan 4o KoMyHukaumckaTa Mpexka Ha MKT 3a uenwu
KOW Ce CMPOTMBHM Ha CKIyYEHNOT AOrOBOP

- 3alTnTa Ha KOPUCHMLMTE 0O NPEKYMEPEH U HETUNMUYEH 06EM Ha COO6pPaKaj

6.4 [NocTtaByBarbe nHdopMaLmMm 00 0BNACTEHW OPraHu

MKT ru 06paboTyBa IMYHUTE NOAATOLM HAa KOPUCHUUMTE U NMOLATOLMTE 32 OCTBAPEH KOMYHMUKALMCKM
coobpakaj 3a pmaBatbe Ha MHPopMauUuMuM Mo baparbe Ha APXKABHM OpraHM BO PAMKWM Ha HUBHUTE
OBMaCTyBatba [afeHu Co 3aKoH Kako HNp. Cya, JaBHO 06BUHUTENCTBO, ApXaBHW areHummn (AEK, MU ntH.)
unu 3a na o6esbenn MHGOPMaLMM Ha NKLA CO jaBHU OBnacTyBarba (agBokaTu, HOTapu, U3BPLUUTENN)
NMoBP3aHM CO BOEHE HA COOABETHA 3aKOHCKM NPEABMUAEHA NOCTaNkKa 3a Hannarta Ha gosr.

6.5. 06paboTKa Ha NUYHM NOOATOLUM BP3 OCHOBA Ha fo6MeHa CornacHoCT

[okornky o6paboTkaTa He ce BpLUM 3a NOTPEGU Ha UCMONHYBatbe HAa 3aKOHCKM 06BPCKMN UM UCTIONHYBaHe
Ha pnorosop, MKT Moye oa BpLUM 06paboTKa Ha MYHM NoaaToUM BP3 OCHOBA Ha O6UeHA COrnacHoCT o
COOBETHMOT CYy6jeKT Ha MUYHM NoOATOLM.

BakBaTa O6p860TKa Ce BpLUKM 3a UCnonHyBake Ha LUENNUTE 3a KON € AlafleHa TakKBaTa COrjlacHOCT, Kako LLUTO
ce cnegHuTe akKTUBHOCTU!

V' [IMpeKTEH MapKeTUHT

Bps ocHoBa Ha oBaa cornacHocT MKT BpLiv 06paboTka Ha NnyHK nodaToum (Mme, npesunMe, agpeca, e-
Mejn agpeca, Tene@oHCKM 6poj M NOLATOLM 33 KOMYHUKALMCKM coobpaKkaj U HaYMH Ha KOPUCTEHEe Ha
yCNyruTe) 3a [OCTaByBarbe Ha PEKMaMHW COOPXKUHM, NPOMOLMM, NMOHYAM Ha NPOM3BOOM M YCNyrK of
MOMeHTanHarta noHyoa Ha MKT, npu wTo, 3a ucnonHyeare Ha oeaa uen MKT npaBu n aBTOMaTCKa
06paboTKa Ha MoJATOUM MOBP3aHN CO OOPEAEH KOPUCHUK, OAHOCHO Npoduimpare Ha NOJaToLM Kako
LUTO ce TapudHMOT MOEN LLUTO IO KOPUCTH, HErOBOTO OHECYBAHE NPW KOPUCTEHE HA YCIYTMTe NO 0QHOC
Ha HauuH Ha ynoTpeba Ha oOopedeHU KOMYHMKAUMCKKM yCnyru, o6eM Ha UCKOPWUCTEHW YCIyru u Crl.
[podunuparetTo NoBp3aHO Co ampekTeH MapkeTuHr MKT ro BplK 3a 4a MOXKe Ha KOPUCHMKOT da My
MOHYAM yCnyra, AONOMHUTENEH NakeT unu TapudeH Moaen Kou Ke 6uaaTt peneBaHTHM 3a HEFO, OAHOCHO
Ke o[iroBapa Ha HEroBUTE KOPUCHUYKM NOTPEGU, HAYMHOT M 06EMOT Ha ynoTpeba Ha OAPELEHN TUMNOBK Ha
ycnyrn kou rm o6esbenysa MKT u Ke My OBO3MOXMW OMNTUManHO WMCKOPUCTYBare Ha yCnyrute u
3a[10BOJTyBakbe Ha HeroBuTe NoTpe6u. Ha npuMep, AOKOMKY KOPUCHMKOT FO UCKOPUCTW NPeaBuaeHNoT
06eM Ha UHTEPHET coobpaKaj BKIy4YeH Bo HeroBata Tapuda, MKT Moxke fla My noHyau Tapuda co noronem
06€eM Ha MHTEPHET coobpaKaj UNu OONONHUTENIEH MHTEPHET NaKEeT CO KOj Ke MOXe fa NPOAOoXM aa
KOPWCTKW YCNyruTe 3a NPeHOC Ha NogaToLM T.e MHTEPHeT.

CornacHocTa3a OVNPEKTEH MAPKETUHT € HE3a4O/DKUTENHA, MPU LUTO KOPUCHUKOT MMa npaBo ,uaja nosnevye
BO KOe 610 BpEME, Ha €AHOCTaBEH U 6ecnnaTeH Ha41H, KaKO LUTO € HaBeaeHo noaony BO YneH 6.6.
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v’ JaBeH MMeHuK

Bp3 ocHoBa Ha oBaa cornacHocT MKT ru 06paboTyBa NMMYHMTE NOOATOLM HAa KOPUCHUKOT — GU3NYKO NnLe
(vMe 1 Npe3nMe, agpeca Ha XX1BeanuLLTe), 3aefHO CO HErOBMOT NPETNNATHUYKM 6P0j Taka LUTO UCTUTE U1
06jaByBa Bo JaBeH TenedOHCKM MMEHWK, CO LieN NoJaToUMTE Ha TOj KOPUCHUK Oa 6buaat jaBHO JOCTamnHM
3a la UCTMOT MOXe a buae KOHTaKTUPaH.

CornacHocTa 3ajaBeH MMEHUK € He3aOo/DKUTENHa, NPU LLITO KOPUCHUKOT MMa npaBo ,D,aja noBnevye BO Koe
61no BpeMe, Ha eHOCTaBEH U 6ecnnarteH Ha4uH, Kako LUTO € HaBeOeHo nogony.

v TpoBepka Ha nnaTexHa CrnocobHOCT npeky MakenoHcko KpeautHo Bupo

Bps ocHoea Ha oBaa cornacHocT MKT rn 06paboTyBa NUYHUTE NOOATOLM Ha KOPUCHUKOT — PU3INYKO NULe
(nMe n npesume, agpeca Ha >kuseanuwte M EMBI) 3a ga mo6ue usBellTaj 3a Herosarta nnaTexHa
cnocobHocT of MakegoHcko KpeouTHo Bbupo - akuMOHEpPCKO OPYLITBO KOE COrfacHO 3akOoH MMa
oBnacTyBare fa cobupa n 06paboTyBa NOJATOLM 3a 3a40/KEHOCT M PeOOBHOCT BO MOAMUPYBAHETO Ha
06BPCKMTE Ha GU3NYKM 1 MPABHU fMLA.

MKT rnm kopucTu BakBuTe ModaToUM 3a Oa ja MPOLEHW nnarexHata CNOCO6HOCT M KpeauTHaTa
M3MOXEHOCT Ha ofpeaeH KOPUCHUK NPW CKNyYyBarbe Ha HOB [OroBOp, akTMBaLMja Ha HOBA yCryra Unu
HabaBKa Ha ofpefeH NPOM3BO ¥ BP3 OCHOBA Ha OBME NMOAATOLM MOXe Ha KOPUCHUKOT Aa My Npeasioxm
anTepHaTMBEH HauMH 3a KopucTere Ha ycnyrute og MKT unu na onbue nponax6a Ha oapeneH NpousBof
Ha paTu, Kako LUITO e 06jacHeTo BO YneH 6.1.

6.6 KaHanv 3a JaBahbe 1 MOBMEKYBakE Ha COrNacHOCTH

[aBatbeTon MOBJTIEKYBAHETO Ha COrf1aCHOCTUTE O, CTPaHa Ha NoeanHeEYeH KOPUCHNK MOXXe 1a Ce N3BPLLUN
Ha HEKOJIKY Ha4nMHU N TOoa.

o [lpu cknyvyyBarbe Ha NPETNaTHUYKM OOrOBOP KOPUCHUKOT Ce M3jaCcHyBa 3a CBOjOT M360p 3a
nobapaHnTe COrNacHOCTM M UCTUOT Ce BHECYBa BO CUCTEMOT 3a eBugeHumja Ha MKT, npu wTo
n3bpaHuTe BpeOHoCTY (Oa unn He) CoO COOMBETEH OMUC Ha CEKOoja COMMACHOCT Ce MPUKaXkaH! BO
noce6eH NPUIOr KOH JOr0BOPOT.

o Bo cekoe BpeMe Mo CKyyyBarbe Ha [OrOBOPOT KOPUCHUKOT MOXE [a M3BPLUM NPOMEHa, T.€. Aa
Jafe Wiv noeneye ogpeneHa CornacHoCT Npeky eqeH Of ClefHuTe KaHanw:

1) Tlpeky HajaBa u BepudmKaLmja Ha KOPUCHWUK Ha NOCcebeH MOMyN Ha MHTEPHET cTpaHaTa Ha
MKT — telekom.mk go koj MOXe ga ce npucTanu n npeky annukaumjata Moj Tenekom, kage
CaMMOT KOPUCHMK MOXKE [a M' U3BPLUM MPOMEHUTE BO COMNACHOCTUTE CMOPEL HEroB N360p;

2) Tpeky OocTaByBarbe Ha coodseTeH GopMynap Bo NUCMeHa GopMa 06jaBEH Ha UHTEPHET
cTpaHata Ha MKT BO Haj6bnuckmoT npopaxeH canoH Ha MKT unmu Ha e-Mejn agpecarta
dpo@telekom.mk;

3) Co jaByBatbe Bo KoHTakT LeHTapoT Ha MKT Ha TenedoHCcKMoT 6poj 122.

6.7 ABToMaTcka 06paboTka Ha NOOATOUM OO KOPWUCHULUMTE — npodunuparbe 6e3 OononHuTenHa
COracHoOCT

lNpodunupare npeTctaByBa Cekoja popma Ha aBTOMaTCka 06paboTka Ha SIMYHM MopaTouM 3apagn
OLEHYBahe Ha OOPEdEeHM JIMYHU acnekTu, npedepeHunm U MHTEpPecu Ha OfpeneH Cy6jeKT Ha JNYHM
nogaTouy.

Nokpaj aBTOMaTCKaTa 06paboTKa Ha MOOATOLM Of KOPUCHUK 3a LIeNW Ha AMPEKTEH MapKeTuHr koe MKT ro
npaBv BP3 OCHOBA Ha COMMAaCHOCT Of, KOPUCHWMK, Kako LUTO € OMNWLUaHO Morope, BO OOPEOEHU Cryyau
06paboTKa Ha NMNYHK nogaToum npeky npodunupare MKT npaBu 3a 4a MCNOSHM 3aKOHCKM O6BPCKM HNP.
LOKOJIKY OBflacTeH Op)aBeH opraH nobapa nogatoun of MKT Bo mocTanka yTBpAeHa CO 3aKOH MU
LLOKOMKY e Toa NoTpebHO 3a fia Ce [LOHeCe NpaBuiHa 0A4syKa no NPUroBop 0 KOPUCHMK.
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NcTo Taka, BakOB TMN Ha 06paboTka Ha MogaTouM Ce BPLUM M 3a UCMOJSIHYBake Ha JOrOBOP CKIyYeH
noMery MKT Kako WWTo e 06e36eayBatbe Ha [JOrOBOPEHUTE YCMYrn KOH KOPUCHUKOT MMM HannaTa Ha
[ocrneaHnTe MeceyHn cMeTku. Ha npumep — 3a fa Be M3BECTMME [eKa BN UCTEKYBA OOPEAEH NaKeT uim
[leKa e MICKOPUCTEHO 04peaeHO KOMYECTBO Ha CoobpaKaj, 3a fa Be MHGOpMMpaMe 3a BallaTa HennateHa
CMeTKa Mnu 3a fa Be U3BECTUME [eKa CTe MpeMuHane BO POaMUHI, OAHOCHO AeKa BalluMOT MO6UIIeH
TenedoH e HajaBeH Ha CTpaHCKa Mpexa.

MKT Bo opgpeneHu crny4vam rim 06paboTyBa NogaTouMTe Ha KOPUCHUUMTE M BP3 OCHOBA Ha NErmTuMeH
WHTEPEC 1 BO HACOKa Ha 3aLTMTa Ha KOPUCHUKOT O, HeNoTpebHM TpoLLouy. Ha npumep: - ako KOPUCHUKOT
MPeMUHe BO POAMUHT, FO MOTCETYBaMe [eKa MMa MOXHOCT 3a akTuBalyja Ha O4pefeH NakeT HaMeHeT 3a
coobpaKaj BO pOaMWMHT, LLUTO My OBO3MOXYBa ONTUMM3aL/Mja Ha TPOLLOLMTE NPU KOPUCTEHE Ha YCNyruTe
BO CTPaHCTBO, 0QHOCHO BO POAMWHT UMM aHanu3a Ha KoNn4ecTBOTO Ha 0CTBapeH coobpakaj BO ogpeneHo
Bpeme (04HOCHO 6P3 NOPacT Ha KOMMYECTBO Ha CO06PaKaj) 1 HEroBO MHPOPMMPatrbe 3apaan 3aLlTuTa Ha
MKT v Ha KOPUCHMKOT 0 M3MaMu, 3/10yNoTPebu NN HacTaHyBare Ha NPEBMCOKA CMETKA 38 KOPUCHMUKOT.

7. Kako rv yyBame Ballinte nn4yHu nogatoum?

MKT uma NMMNNEMEHTUPAHO COOOBETHU TEXHUYKU U OPraHM3auUUCKU MEPKWU 3a 3allTUTa Ha JINYHUTE
noaaToLM off HEOBMACTEH MpUcTar, HEOBMNACTEHO OTKPUBAHE UMW eBeHTyanHa 3noynotpeéa. HawuTe
BPaboTEHN ce 06yyeHW Oa paboTaT BO COMMacHOCT CO 3aKOHCKMTe Oopenbu 3a 3alliTuTa Ha NUYHUTE
nogaToun U UHTEPHUTE aKTU 3a 3alUTUTa Ha NUYHKM nogaToun n O6Bp3aHI/I Cce UCTUTe Oa ' novnTyBaar.
Cekoe nuue koe uMa npuctan go BawuTe nuyHy nogatoum e 06Bp3aHo 4a ja 3alliTUTyBa TajHOCTa Ha
nopaToLMTe M aa nocTanysa cnopen ynatctsata Ha MKT BO COrnacHOCT CO BayKEUKMTE 3aKOHCKM NPOMUCH
3a 3alUTUTa Ha NMMYHNTE NogaToLun.

CaMo nuuata kou ce oBnacteHu of cTpaHa Ha MKT umaat npaBo ga npuctanat go BawmTte nuyxm
noaaToum, fO CTENEH NOTPE6EH 3a M3BPLLYBaE HA HUBHUTE PABGOTHM 3aa4M UK aHraXXMaH.

Cekoe oBMacTeHO NMLE KOe MMa npucTan ao BawuTe nMYHKM nogatouy NOTNMLIYBA M3jaBa CO Koja ce
06Bp3yBa Ha TajHOCT U1 3aLUTUTA Ha JIMYHUTE NodaToLM NPU HUBHATa 06paboTKa.

JlnyHnTe nogatoum kou ce o6paboTyBaat of cTpaHa Ha MKT ce yyBaaT Ha cepBepu KOj ce HaoraaTt BO
cegmwteto Ha MKT, HO 1 Ha cepBep BO 3eMja YneHka Ha EY, Bp3 ocHOBa Ha CKyyeHu 0OroBop

Huty MKT, HUTY 06paboTyBaumTe, HEMa Aa rv npocnegaT BalwmTe nogaToum Ha KOPUCTEHE Ha TPeTH
CTpaHu, OCBEH aKo 3a Toa MMa CcornacHocT og Balua cTpaHa, NnocTon 3aKOHCKa 06BPCKa U BP3 OCHOBA
Ha Ckny4yeHnoT gorosop co MKT.

8. [lpeHoc Ha NMYHM NOOATOUM BO CTPAHCKU 3EM)M

Nmajkm npeneun neka MKT e gen on MNpynaumjata Jojuye Tenekom, NMYHNTE NOOATOLM HA KOPUCHULUMTE
MOXXe [la Ce MpeHecyBaaT BO HEKOja 0 KOMMaHuuTe BO paMku Ha [Jojue Tenekom [pynaumjata 3apagu
06e36enyBarbe Ha TEXHUYKM YCIYrK unu pecypcu. IcTo Taka 3apagn peanusunpare Ha ogpeaeH 0enoBeH
0 HOC NoBpP3aH co 06e36eayBaHeTO Ha YCYrnTe KOH KOPUCHULMTE MOXKE da Ce CMyYu fa aHraxumpame
06paboTyBayM Ha NUYHM NodATOLM KOU Ce HaoraaT HagBop of TepuTopujata Ha Peny6nuka CeBepHa
Makenoruja (Ha nNp. NPOM3BOAMUTENMN M OOPXKYBaYM Ha COPTBEPCKM peLleHmnja kou rn kopuctn MKT nnm
Mepetbe Ha 3a[0BONICTBOTO Ha KOPUCHULMTE 1 C1.). [1pU BpLLEeHe Ha MPEeHOCOT Ha MUYHMTE NoaaToLm ce
06e36e[yBa BUCOKO HMBO Ha TEXHUYKM U OPraHM3aLLMCKU MepKn 3a 06e36edyBarbe Ha TajHOCT M 3alTmTa
Ha NIMYHMTE NoJaToLM NPeKy CTaHAAPAHM Klay3y/IM 3a 3alUTUTa Ha IMYHMTE NoJaToLM KOU ce 000bpeH#n
of cTpaHa Ha EBponckarta komucuja.

[loKkonKy npeHocoT ce BpLM BO 3eMju HagBop of EBponckata YHuja unu EBPONCKMOT €KOHOMCKM
NpPOCTOP, NPEHOCOT KE Ce M3BPLLIM CaMO [OKOSIKY Ce UCMOMHETU 3aKOHCKUTE YCNOBM 3a 103BOMEHOCT Ha
NCTWOT.
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9. Q6paboTka Ha NMYHM NOAATOUM OO TPETH CTPaHWM

CuTe Tproecku opyLUTBa Kou ce naptHepy Ha MKT 1 ko BO paMKy Ha HUBHMOT aHra)KMaH v OenoBeH
ofHoc 06paboTyBaaT IMYHKM NofgaToumn o kopucHnumTe Ha MKT ce 06Bp3aHmM Ha NPMMEHA Ha COOOBETHM
TEXHUYKM U OpraHM3alUmckn MepPKU co Kou ce 06e3bedyBa 3alUTUTa Ha NIMYHMTE NOOATOLM U CO CEKO)
napTHep MKT nma ckny4yeHo cooaBeTeH [1oroBop Kafe LUTO e yTBpAeHa LienTa M HaYMHOT Ha 06paboTkaTta
Ha NIMYHUTE NOAATOLM KaKo M KOM TMYHM NoAaToLmM Toj NapTHEP MOXe fAa r'v o6paboTyBa.

(Ha NpuMep — 3a Oa MoOXeme [a BM ro [oCTaBMMe MPOM3BOAOT KOj CTe ro mopavane OHMajH, unv aa
06e36eMMe MHCTanaumja Ha notpebHata nHGPaCTPyKTypa v onpema BO BalIMOT OOM, UMK 3a Oa By ja
[0CTaBMME MeceyHaTa CMeTKa, MMM Oa Be NOTCETUME [eKa ucTata He e nraTeHa Mnu aa 3arnovyHeme
nocranka 3a npucuHa Hamnnata).

10. Konky nonro ru yyBame BallinTte nvyHu nopatoumn?

Bawunte nuuyHmn nopatoum ru 4yyBaMe BO POKOBU nponuLlaHn CO 3aKOH U CO HalUNUTE UMHTEPHWU aKTWK, BO
BPEMEHCKM nNepunoa KOJKy LLUTO € I'IOTpe6HO 3a [da Cce ncnosJjiHat CoOogBETHUTE LIENN.

e JIMYyHUTE NogaToLM Ha KOPUCHULMUTE KOU Ce BHECEHW BO CUCTEMOT 3a eBuaeHumja Ha MKT Bp3
OCHOBa Ha CKnydeH npeTnnatHuyku gorosop (MocTtreja ycnyrn) ce dysaaT BO TEKOT Ha LENOTO
BpeMeTpaere Ha MPeTnnaTHUYKMOT OOHOC W BO Mepuod Of yLITe edHa roavHa Of OEeHOT Ha
M30aBarbeTo Ha MocnegHaTta MeceyHa cMmetka (pakTypa) Ha KOPWUCHWMKOT 3a 06e36emeHuTe
yCnyru, 00HOCHO NPECTaHOK Ha NPEeTNIaTHUYKMOT O4HOC.

e JIMyHM NogaToLM HAa KOPUCHMULM KOM Ce BHECEHM BO CUCTEMOT 3a eBuaeHLMja Ha MKT Bp3 ocHoBa
Ha KopucTerbe Ha [Mpunejg ycnyru 6e3 cknydyBarbe Ha NpeTnnaTHUYKK OOroBOp ce YyBaaT BO
TEKOT Ha LIenoTo BpeMeTpaere Ha BaxHocTa Ha CVIM kapTuykaTta v eiHa rogvHa of Kora e
HanpaBeHa aeakTnBaumja Ha C/IM kapTuykaTa.

e [logaTouMTe 3a OCTBapeH KOMYHMKALMCKM coobpakaj ce yysaaT 3a nepuop of 12 Meceum of
0aTyMOT Ha U3BpLLEeHaTa KOMYHMKaLuja, Co LieN [a Ce 0BO3MOXM 0CTanHOCT Ha OBME NOAaTOLM
3apaam cnpevyBare WK OTKPUBarbe KPUBMYHM [ena, 3apaan BOAEHE KPMBMYHA NOCTanka unm
kora Toa ro 6apaaT MHTepecuTe Ha 6esbepHocTa M ofbpaHata Ha Peny6nuka CesepHa
MakenoHuja, Kako 1 3a NoBedyBatbe Ha NocTanka 3a NPUCUTHa HannaTa Ha donr.

o [logaToumTe 3a U34a0eHN MECEYHU CMETKM ce YyBaaT BO pok o 10 roamHu no cTek Ha rognHata
BO KOja Ce M3[afeHu.

1o UCTEKOT Ha POKOBMTE 3a YyBame, MTMYHUTE NOJATOLM Ce bpuLlaTt o eBnaeHuUmja. Bo ogpenerm cnyyan
¥ 3a OApPEedEHN TUMOBM Ha MOOATOLM MOXHO € HamecTo bpuierse MKT ga Hanpasu aHOHMMMK3alMja Ha
MIMYHUTE NOJAaTOLM OO HMBO KOE OHEBO3MOXYBa MOBP3yBake Ha NogaTouuTe CO 6UM0 KOj KOPUCHWMK
OOHOCHO Cy6jeKT Ha IMYHKU NogaToLM, CO LUTO NpecTaHyBa U 06paboTkaTa Ha MMYHKM nogatoun. TakBuTe
aHoHMMM3unpaHu nogatoun MKT Moxe ga rm KOpucTu 3a NoaroTByBarbe Ha OEMOBHM aHanuau unm sa
cTaTMCTUYKK Lenu (Hnp. 3a nnaHupare Ha Mpexa, npeasuayBarbe Ha BOSlyMeH Ha Coo6paKaj UTH.)

HanomeHa: Be MonuMme 3eMeTe npeaBua Aeka v Nokpaj UCNONHYyBarbe Ha rOpeHaBedeHUTE YCIIOBU HE U
6pueMe BalumTte NMYHM nogaToLmM QOKOMKY:

- MMaTe HENOOMWPEH O0NT BP3 OCHOBA Ha NPETNIaTHNYKM [OrOBOP 3a KOj € NOBEeHa NocTanka 3a
npucuKHa HannaTa Ha nobapyBake 1 UCTUTE MM 06paboTyBaMe 00 3aBpLUyBaHe Ha mocTankara
3a HanfaTa Ha 4onroT.

- MMmarte mogHeceH NpUroBop BO 3aKOHCKMOT POK, Ce [0 KOHEYHO 3aBpLUyBarbe Ha nocTankara no
NPWrOBOP BO COMMTACHOCT CO BaYKEYKMUTE NMPOMUCH.

- BOJEHE Ha Apyr TMN Ha CYACKa nocTanka, ce 00 Hej3MHO NPaBOCUITHO 3aBpLUYBaHbE.

1. Kowu ce Bawiunte npasa?

Moo odpedeHW ycrnoBW YTBPOEHM CO 3aKOH, MMaTe NpaBO Ha NpucTan, Kopekuuja, Gpullerbe,
orpaHuyyBatbe Ha 06paboTkaTa, MPEHOCNMBOCT Ha BaLLMTE TMYHM NOAATOLM, NPaBO Ha NPWUIroBOpP, NPAaBO

NHOOPMALINJA 3A OBPABOTKA U 3ALLTUTA HA TTMYHUTE NOOATOLM BO MAKEOOHCKW TENEKOM Al CKOTMJE



Bepsuja1.0

Oa He 6upeTe npeoMeT Ha oAaflyKa 3acHOBaHa Ha aBTOMAaTCKa 06paboTka Ha nojaTolm, MpaBo Ha
noBfekyBare Ha cornacHocta. Osve Baww npasa npousnerysaat og 33J1(1.

[MpaBo Ha UHPOpPMUpare
(4nen 17 n 18 og 33J1MM)

Nmame o6Bpcka ga Be nHdpopmMmpame ko nogatoum ru cobmpame 3a
Bac, 3a kou uenu ru 06paboTyBame, KOMKy AOMro rv YyBaMe 1 ganu rv
OTKPUBAME Ha TPETU CTPaHW.

[MTpaBo Ha npucTan
(4nen 19 om 33M10M)

Ha Bawue 6apatbe, uMame o6BpcKa fa Bu papgeMe getanHa
nHpopmMaLmja 3a nogaToumMTe LWITO rM 06paboTyBame 3a Bac.

QopmynapoT Ha bapareTo 3a npucTan 4o NMYHM NodaToum e 06jaBeH
Ha CNeoHWOT JIMHK

[MpaBo Ha ucnpaska
(4nen 20 og 3311M)

Ha Balue 6apatbe, ke rvi ucnpasvMe Unv 0ononHuMe BalinTte HETOUHM
WM HENOTMNOMHM NOOATOLIM.

QopmynapoT Ha bapareTo 3a ncnpaBka Ha NMYHUTE NOGATOLM €
06jaBeH Ha CNedHNOT INHK

[MpaBo Ha 6puLLere
(4nen 210p 33010M)

Ha Bawe 6apare, Ke rn n3bpuliemMe nogatoumTe: ako € MCNosHeTa
LenTta 3apagM Koja 6une o06paboTyBaHW; ako CTe ja MOBMekne
cornacHocTa 3a 06paboTka; ako nopatouuTe 6une He3aKOHCKU
06paboTyBaHK; ako npuroeapaTe Ha o6bpaboTkaTa WM 3apaau
MoYNTYyBatbe Ha 3aKOHCKaTa 06BpCKa 3a 6pULLIEHE Ha NoJaToLuUTe Kora
BeKe He NoCcToM NpaBHa OCHOBa 3a 06paboTKa.

QopmynapoT Ha bapareTo 3a 6pullerbe Ha SIMYHUTE nogjaToum e
06jaBeH Ha CNedHNOT INHK

[MpaBo Ha orpaHnyyBare
Ha obpaboTkaTta
(4nex 22 op 3311MM)

Ha Bawe 6apatbe, Ke ja orpaHuunme o6paboTkaTa Ha NUYHUTE
nogatoum: ako ja ocrnopyBaTe TOYHOCTA Ha NMYHMTE MogaTouu, BO
neproaoT O0AeKa He ja NOTBPAUME HMBHATA TOYHOCT; ako CMeTaTe aeKa
06paboTkaTa € He3aKOHWUTA, HO Ce CMPOTMBCTaBYyBaTE Ha GPULLEHETO
WNWM ako nogatouuTe BM ce MOTPebHM 3a OCTBapyBare Ha MNpaBHU
6apatrba.

®opMynapoT Ha bapareTo 3a orpaHuyyBarbe Ha o6paboTkaTa Ha
NIMYHMTE NOJATOLM e 06jaBEH Ha CNEeOHUOT NINHK

[MpaBo Ha NpeHOCMBOCT
Ha mogaTouuTe
(4nex 24 op 3311M)

Ha Bawe 6apare, ke Bu rum npeHeceMe nuMyHMTe nogaTouM BO
CTPYKTYpVpaH, BOOBGMYAEHO KOPUCTEH M MaLLMHCKM YuTNMB dopmar.
OBa npaBo e NPUMEHTMBO Kora ce BPLUM 06paboTKa Ha NIMYHKU NofaToum
BP3 OCHOBa Ha COrMacHOCT Ux [OroBop v Kora obpaboTkaTa ce BpLUM
CO aBTOMaTM3MpaHM cpeacTBaa.

QopmynapoT Ha bapareTo 3a NPEHOCMBOCT Ha NUYHUTE NOOaTOLM €
06jaBeH Ha CNedHNOT NINHK
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[MpaBo Ha npuroeop
(4nen 25 og 33/1M)

Bpa ocHoBa Ha Ball npuroeop, Ke ja 3anpeme o6pa6oTkata Ha
nogaTouMTe ako MpaBHa OCHOBA 3a HMBHa 06paboTKa € HawwuoT
NErnTUMEH MHTEPEC WM CTATUCTUYKM LENK, Nog YCNOB aKo BalLEeTo
npaBo Ha NPUBATHOCT NPEOBMafyBa Haf HaLLWUTE MHTEPECU U LiENN.

@opMynapoT Ha NPUroBOPOT € 06jaBeH Ha CNedHUOT NUHK

[MpaBo Ha NoBNEKyBahE Ha
cornacHocTa
(unen 11 og 33/1M)

Kora npaBHa OCHOBa 3a 06pa6oTka Ha Bawwute nuyHm nogatoum e
LafeHa COrnacHocT, Ke NpecTaHeMe [a BpLUMMe HMBHA 06paboTka 3a
LenMTe 3a KOM e [afdeHa COrnacHocta, [OOKOMKY WucTaTa 6uae
noBreYyeHa.

[apgeHnTe cornacHocTM MOe [a Ce MNoBrnevyaT BO CEKOE BPEME,
6ecnnaTHoO Npeky eaeH of KaHanuTe HaBefeHu Bo Touka 6.6 of oBaa
NHdopmaupja.

HOBﬂeKyBaH:eTO Ha COorflaCHoCTa He BJ'IVIjae Ha 3akKOHUTOCTa Ha
o6pa60TKaTa Ha NWYHWM nogatoun KOja Ceé BpLllesia BP3 OCHOBa Ha
cornacHocCTa npen Hej3VI HOTO NOBJIEKYBahE.

QopMynapoT Ha MsjaBaTa 3a jaBatbe UM NOBMEKYyBare Ha CornacHocCT
€ 06jaBeH Ha CNeHNOT NNHK

MakepnoHcku TenekoM Al Ckonje ke Bu goctasu nHdopmaLmja 3a Npe3emMeHUTe akTMBHOCTM BP3 OCHOBA
Ha Bawwe 6aparba 6€3 HENOTPEOHO OANOXYBaHE U BO CEKOj CMyYaj BO Nepnop of efeH Mecel, Of AeHOT Ha
NPMeMoT Ha b6aparbeTo. [LoKonKy € NoTPe6bHO 0BOj POK MOXe Aa 6uae Npoao/KeH 3a YLITE ABa MeECELM
3eMajKku rv npeasuma cnoxeHocTa u 6pojoT Ha 6aparbaTa, 3a LUTO Ke 61MaeTe HAaBPEMEHO U3BECTEHMN.

[lokonkKy cMeTaTe geka obpaboTkaTa Ha BalumTe nuyHm nogatoum of cTpaHa Ha MKT, He e BO cornacHocT
co oapenbute Ha 33J1M unu nak cMeTaTte AeKa e NOBPeaeHo Hekoe Ballle npaBo 3a 3alUTUTa Ha NNYHUTE
nogaTouu, uMaTte nNpaBo fAa nodHeceTe 6aparbe npen AreHumjaTa 3a 3alUTUTa Ha NIMYHUTE MNOAATOLM KaKo
HafneXeH opraH 3a BpLUeHe Ha Haa30p Haf, 3aKOHUTOCTA Ha NPEe3eMEHUTe aKTUBHOCTU Npu 06paboTkaTta Ha
NUYHUTE NofaToLy Ha TepuTopmjaTta Ha Peny6nvka CeBepHa MakenoHuja.

BaparbeTo MoXxeTe [a ro NPe3eMeTe Ha CNeSHUOT JINHK:

https://www.dzlp.mk/sites/default/files/u4/baranje za utvrduvanje na prekrsuvanje na zzlp.docx

12. O6jaByBatbe M NpoMeHa Ha oBaa MIHpopMauwja 3a 06paboTKa 1 3aLUTUTa HA MUYHKU NOJATOLM

OBaa MHdopMaumja 3a 06paboTkaTa Ha NMYHKUTE nogatoum MKT Moxe fia ja MeHyBa M HaQOMNOSHYBa, No
notpe6a unu Npy NPoOMeHa Ha 3aKOHCKM oapenéu.

BaxkeukaTa Bepaunja Ha MHbopmaumjaTa 3a o6paboTKaTa Ha NUYHWTE nogaTouy cekoraw Ke 6uae
o6jaBeHa 1 jaBHO [OCTanHa Ha MHTepHeT cTpaHaTa Ha MakenoHcku TenekoM Al Ckonje — telekom.mk.

[atym Ha nocTaByBame Ha MIHpopMaumjaTa nnm nocnegHa namera: 20.12.2021 rog. so Ckonje

NHOOPMALINJA 3A OBPABOTKA U 3ALLTUTA HA TTMYHUTE NOOATOLM BO MAKEOOHCKW TENEKOM Al CKOTMJE
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https://www.telekom.mk/content/pdf/Prigovor-protiv-obrabotka-na-licnite-podatoci.pdf
https://www.telekom.mk/content/pdf/Izjava-za-davnje-i-povlekuvanje-na-soglasnost.pdf
https://www.dzlp.mk/sites/default/files/u4/baranje_za_utvrduvanje_na_prekrsuvanje_na_zzlp.docx

