OnwTtKn Ycnosu 3a yuectBo B0 Magenta Moments — nporpaMara 3a gurutanHa
MHTEepaKumja u nojanHocT Ha MakenoHcKku Tenekom

Oswue YcnoBu ce ogHecyBaaT Ha YCNoBUTE Mog KoM MoxeTe fa ja kopuctute Magenta Moments —
auruTanHarta nporpama 3a fiojasiHOCT W Harpadysarbe Ha MakedoHcku Tenekom (BO MOHATaMOLLHMOT
TekcT ,Mporpama®“). MoTpe6Ho e Aaa rv npudaTUTe YCroBUTE 38 KOPUCTEHE KOU Ce 06jacHETH MOS0y BO
[OKYMEHTOB.

Co npudakareTo, NOTBpAYBaTE Aeka CTe r'1 npoyuTasne, pasbpane v ce cornacysare Co npaeunaTa 3a
KopucTere Ha [Nporpamara. [1pounTajTe BHMMATENHO, 3a Oa bMAOETE CUIYPHM [eKa BM € jacHa Cekoja
ogpenb6a.

1. LUroe Magenta Moments?

Magenta Moments e gurutanHa nporpaMa 3a MHTepakLmja, N10jaTHOCT U HarpagyBarbe Ha KOPUCHULMTE
Ha MakepnoHcku TenekoM. Co oBaa nporpama, YneHoBMTe Ke MMaaT MOXHOCT fla akTUBMpaaT U KopucTat
MOHYAM, NPNMO06MBKK, MOBOMHOCTH, UCKYCTBa U 6eHeduumn on MakegoHCKn TenekoM 1 o napTHepuTe
KoM yyecTByBaaT BO MporpamaTta npeky genot Magenta Moments Ha Mo6unHarta annukaumja Telekom
MK.

2. Kako MoxeTe fa ydectByBaTe BO Magenta Moments?

2.1. Cute KopucHMUM Ha MakenoHCKu TenekoM Kou uMmaat Hafg 18 rogvHu 1 ja nHcTanupane
annukauujata Telekom MK (,Annukaumja®) umaat npaso Aa 6uaaTt gen oa Magenta
Moments. KopucHnumnTe Tpeba ga ro nocetat genoT Magenta Moments o annukauumjata u
[la ro akTMBupaaT CBOjoT npodun co npudakare Ha YcnosuTe 3a Magenta Moments. o
aKkTMBMpareTo Ha Magenta Moments, KOPMCHMKOT CTaHyBa 4fieH Ha Magenta Moments
(,YneH*) n MosKe @ y4eCTBYBa BO CUTE HEj3UHN GYHKLIMOHAMHOCTK.

2.2. Co akTuBMpareTo Ha npodunoT Ha Magenta Moments, YneHoT noTBpayBa [fdeka ru
ncnonHysa 6aparbaTa 3a NOQOGHOCT KaKo LITO e HaBedeHo Bo [en 2.1 og osume Ycnoswu. Co
aKkTMBMparbe Ha Magenta Moments, YneHoT npu3HaBa v npudaka geka Moxe ga 6upe
ncknyyeH og Magenta Moments og ctpaHa Ha TenekoM QOKOMKY He MM UCNOMHYBa bapakaTa
3a MOJOBHOCT.

2.3. YneHoBuTe MoXxaT ga npuctanat 4o Magenta Moments caMo npeky MobunHaTa anavkauuja
Telekom MK.

2.4. YneHCTBOTO aBTOMATCKM Ce NPEKMHYBA NO HEFOBOTO MPecTaHyBarbe 0 CTPaHa Ha Tenekom.

2.5. KoprCHMKOT MOXe [a ro NpeknHe YNEeHCTBOTO M CO 6pULLIEHE HA anfavKaumjata unm co

JeaKkTuBMpare Ha cornacHocTta 3a genor Magenta Moments opg annukaumjata. [lo
LleakTMBMpPareTo Ha Magenta Moments, KOPUCHUKOT MOXE BO CEKOE BPeMe NMOBTOPHO a o
akTuBunpa Magenta Moments Bo cornacHoct co [en 2.1 og oBue Ycnoswm.

2.6. KopucHuumMTe Ke MoXaT fia rv akTuBMpaaT NOBOMHOCTUTE U NOHyAWTe og Magenta Moments
npeky nocebeH gen Bo Telekom MK mobunHaTa annukauumja, HaMeHeT camO 3a OBaa
nporpama.

2.7. 3a kopucTere Ha Magenta Moments T kako gen og Telekom MK annukaumjata, noTpebHa e

MHTEPHET KOHEeKUMja Ha MOBMMHMOT yped, Kako U axypupaHa Bep3uja on MobunHata
annvkaumja. KopucHUKOT e CBECEH M COrnaceH deKa Npu KOPUCTEHETO Ha anyMKaLmmn 3a Kou
e noTpebHa MHTEPHET KOHEKLMja MOHeKorall MOe Ja HacTaHe MPeKWH NpW MpeHoc Ha



nogatoumnte. MakegoHCKN TenekoMm He e OAroBOPEH 3a HaCTaHaTUTE rpeLUuKn, NPeEKNHU Unn
M3Fy6eHI/1 VIH(I)OpMaLI,IAIA Npn NPEeHOCOT Ha NoAaTouUn NPEKY MHTEPHET.

3. HauumH Ha akTuBMpare U KOpuCTewe Ha nososHocTute opf [lporpamara 3a ojasHOCT M

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

HarpapyBare

Cekoja noHyna nageHa Bo Magenta Moments nMa cBoM YCNOBK 3a KOPUCTEHE U UCTUTE Ce
LOeTanHO NpUKaXKaHW Ha CTpaHuuata Co fgeTanu 3a noefuHevyHata noHyna. [oHyouTe u
MOBOJSTHOCTUTE MMaaT KOHEYHW MEPUOAM Ha BaXXHOCT HAaMOMEHaT! BO COOBETHATA CTpaHuLUa
CO JeTanu 3a noHygarta u camuTe potorpadumm og noHyaaTa.

Kako pen og Magenta Moments, kopucHMuMTE MOXe Oa cobupaaT Magenta cpua BoO
pasnuyHK cutyaumu, (Ha npuMep: npenopadyearbe Ha Magenta Moments Ha cBov npujaTenu
, KOM W wucnonHysaaT 6aparata, OHEBHM noceTu Ha penot Magenta Moments of
annukauujata uTH.). Magenta cpue e MHTepaKLMCKN MexaH13aM Koj HemMa HUKaKBa napuyHa
BPEOHOCT U HE MOXE [a Ce NPeTBOpPM BO FOTOBMHA, 4O6pa unm ycnyru. Magenta cpuata He
MOXe fa ce npedpnart unu cnofenart Ha gpyr. Magenta cpuaTta Moxe fa ce KopucTat BO
nUrpuTe WTO Ke 6uaaT gen og Magenta Moments kako bpaun npctu, BpTerbe Ha TpkanoTo,
N3rpebn kapTuyka, Kako U 3a akTUBMparbe Ha MPOMOTUBHU W EKCKITY3WBHW MOHYAU U
nosonHocTv (o MakenoHCKM TeNeKoM 1 HeroBUTE NapTHepH).

Magenta cpuaTa MaaT poK Ha Tpaere 0f, 1 roavHa 1 POKOT Ha Tpaehe Ha cpuaTa UCTeKyBa
MeCeYHO, Ha MPBMOT AeH Bo 12 yacoT Bo 13-1OT MeceL, 0 [aTyMOT Ha MPECMETYBakbE.
MNoHyonTe M noBonHocTMTe Ha Magenta Moments ce o6e36enyBaaT BpP3 OCHOBa Ha
nogatoumte ob6e3befeHn 0O KOPUCHWUKOT MPeEKy y4eCcTBO BO aKTMBHOCTMTE BO Magenta
Moments, npeky KopucTere Ha annukauujaTa Telekom MK (Bky4yBajku ycrnyr n CTpaHuum
LUTO vt MPUKaXyBan KOPUCHMKOT). Cekoj uneH Moxe aa M36epe fa ro Hanpasu UCKYCTBOTO
co Magenta Moments noeeke nNnyHO CO AofaBarbe Ha CBOE MMe 3a o6paKkarbe, Ha4YMH Ha
YXMBOT, UHTEPECK, BO3PACT, Non, nokaumja. [laBakeTo Ha Koja 6uno of osme nHdopMaumm e
LO6GPOBOTHO M My OBO3MOXYBa Ha KOPWCHWMKOT ga [o6uBa MOpeneBaHTHU MOHYAW M
nepcoHann3anpaHo NCckycTBo. [lononHNTEeNHUTE NOAATOUM AafeHN 0 KOPUCHUKOT BO OENOT
Magenta Moments Moxe ga 6ugaT nsMeHeTu unu nsbpuilaHn BO CEKOE BPEME BO AeNoT
lNogecyBama.

Co paBarbe COrnacHoCT 3a M3BecTyBatrba 3a Magenta Moments, uneHoBuTe MoXe oa 6uaat
W3BECTEHM 3a COOfBETHATA NPOrpaMcka KOMyHMKaLmja, Kako LUTO Ce, HO He OTrPaHMYyBajKu
ce Ha: [lobpenojooeTe — BkNydyyBame BO [lporpamaTta, Tpollewe Ha cpua, 3apaboTka Ha
cpla, UCTeKyBarbe Ha MOHyOW/MoBONHOCTU, pedyHAMparbe Ha cpua - BO CMyYaj Ha Kaksu
61No Heycrecu npu o6esbeaysarbe/TEXHOMOLIKA OedeKTU UTH., NakeT NOHyOW, GIUCKM
MOHyOM BO Cryyvyaj KOPUCHWMKOT fda Ce Haora BO paguyc og 1 KM of HMB, BO Cfyyaj Aa ce
NPVKAYYKn OpYyr YieH Ha nporpamaTta Magenta Moments, koj e mokaHeT o, caMnOT KOPUCHMK,
KOMYHWKaLuja MoBp3aHa Co Urpu UTH.

KopucHuumMTe Ke MoxaT fa rv akTuBupaaT nosonHocTuTe of [MporpamaTta 3a JlojanHocT u
HarpagyBarbe npeky nocebeH gen Bo Telekom MK annukaumjata HaMeHeT caMo 3a OBaa
nporpama. 3a Taa Liefn, CEKOj KOPUCHWK KOj caka faa 6uae nen og Magenta Moments notpe6Ho
€ [1a ce cornacu co npucrtanyBakeTo BO [lporpaMarta Koe BK/ydYyBa M COrnacHocCT 3a
06paboTKa Ha HEroBUTE NUYHKU nopaToumn. KOPUCHUKOT ja faBa cornacHocTa npeky Telekom
MK annukaumjaTa.

3a fa ce MCKOPUCTM MOBOMHOCTA Kaj NapTHepuTe Ha MakedoHCKM Tenekom, KOPUCHUKOT
MOpa f[a ja NpuWIoXW Ha yBMA WcTaTa BO AuruTanHa ¢opma BO MNPOCTOpUUTE Ha
Ha[BOPELLUHUTE NapTHEPU, BO POKOT KOj € HaBEEH BO KapakTEPUCTUKUTE Ha MOBOMTHOCTUTE.



3.8.

3.9.

3.10.

BanugoHocTa ¥ BepodoCTOjHOCTA Ha nNoHypaaTa/6eHeduumjaTa Ke 6uae NOTBPAEHA M
BanMamMpaHa of OBMaCTEHM NMLA Of CTPaHa Ha NapTHepMUTe CO MOMOLL Ha AuruTanHa anatka
3a BanvMamparbe Ha akTUBMPAHW NOBOTHOCTM.

OTkako efHall Ke ce BanmMamMpa U UCKOPUCTU KOOOT 3a akTuBMpaHaTa NOBOSTHOCT, UCTUOT Ce
MOHWLLUTYBA U CTaHyBa HEaKTMBEH 3a HapefHa ynoTpeba. KOPMCHUKOT MOXe [a akTueMpa
HOBM MOBOJSTHOCTU COrNacHO OOCTanHocTa Ha uctute Bo Telekom MK annukaumjata BO
MOMEHTOT.

MakegoHcku TenekoM He CHOCY O rOBOPHOCT 3a peanunaaluja Ha akTUBMPaHWUTE MOBOSTHOCTU
BO NPOCTOPUNTE Ha HAABOPELLHNTE NAPTHEPW.

4. WHdopmaumm 3a noBonHoCTUTE M 6eHeduumnTe og Magenta Moments

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

lNoBonHOCTUTE 0 NapTHepuTe Ha Magenta Moments ke 6uaaT gocTanHW 3a akTUBMPAHLE Of
CTpaHa Ha KopucHUUMTe Ha MakeqoHCKKU TenekoM Cnoped MHTEPHO YTBPAEHN KPUTEPUYMM
1 npasmna.

MakenoHckm TenekoM ro 3agpyKyBa NpaBoTO Ha 0A4J1yKa M M3MeHa BO OAHOC Ha JoCTanHocTa
Ha NOBOJIHOCTUTE Ha KOPUCHMLIMTE CMOPEL Pa3NNYHN KOPUCHUYKN KPUTEPUYMM.

[1OKOSIKY KOPWMCHMKOT MMa MOXHOCT [a akTuBMpa WM KOPWUCTM MOHYAM W MOBOSTHOCTU CO
HeroBarta KOpucHM4YKa cMeTka Ha Telekom MK annukauujata , 6€3 pasnuka Ha 6p0joT Ha
YCNyrv KOV M MMa NoBP3aHO CO Taa KOPUCHMYKA CMTEKa.

MakegoHckn TenekoM ro 3agpyyBa MpPaBOTO Ha OOJlyKa 3a BUAOT U BPEMETPAEHETO Ha
NMOBOJTHOCTUTE KOM Ke 6uaaT JoCTanHmM 3a Pa3nnyHy TUMOBK Ha KOPUCHMLIM, BO 3aBUCHOCT Of
Pas3fIMYHN KOPWUCUYKM KpuTepuyMu. McTo Taka, ro 3agpXXyBa MNpaBOTO Ha MNpaBere
BPEMEHCKM WM OrpaHuWYyeHn MNpoMoLMM CO OOPEedeH TUM Ha MOBOSIHOCTU MO WHTEPHO
YTBPOEHU KPUTEPUYMMU.

KopuCHMKOT ce cornacyBa Aeka NOBOMHOCTUTE KOW Ce OO0CTanHu 3a HeroBarta KOpUcHMYKa
cMeTka Ha Telekom MK annukaumjaTa Ke rm akTUBMPA U KOPUCTU UCKITYUYUBO 33 COMCTBEHM
LleNnn 1 cekoja 3noynoTpeba Ha CTUTE MOXKE a A0Befe 40 UCKNyYyBahe Ha KOPUCHUKOT O
Magenta Moments nporpamarta.

Cekoja noBonHocCT, 6eHeduLmja UM Urpa Koja e 4ocTanHa 3a KOPUCHUKOT UMa cneunduyHmn
KapaKTepUCTWKM O aCMeKT Ha BpeMEeTpaehe, KoMymHa nnm nocebHm ycrnosmn kon Tpeba fa
6uoat UCMOMHEeTM 3a Ja MOXe [a Ce aKTMBMPa/KOpUCTU. KOPUCHMKOT € O0MKeH da ru
noYnTyBa NpaBMnaTa Ha MOBOTHOCTMTE M HAaBPEMEHO a Ce 3ano3Hae U MHpopmupa 3a cute
geTanu u cneuMdUYHOCTM Ha UCTUTE NPEM Aa MM akTMBMPA U KOPUCTMU.

MakenoHckn TerekoM MOXKEe BO CEKOe BpeMe fda ja axypupa unu msmeHu co Magenta
Moments nporpamaTta co pasBoj n gogaBare HOBM GYHKLMOHANMHOCTM U MOpaan Toa MOXe
0a [ojoe 0o TEXHUYKM NMPOMEHUN Ha HejsuHaTa cogpxuHa. MIicTo Taka, MakegoHckn Tenekom
MOXKe BO CEKOE BPEME, AOKOSKY € NoTpebHO fa ja CycneHavpa nnv ga ja cCTaBu BO MUPYBahe
lNporpamarta. Mokpaj Toa, Nnopagn 6€36eQHOCHU, TEXHUYKU UM EKOHOMCKU MPUYUHU UNn
nopaawu 3aKoH Uu Hekoja perynatunea, Moxxe ga 6uge notpebHo ¢pyHkummuTe Ha [TporpamaTta
NPWBPEMEHO NN Ha NOAOMT Mepuof Aa ce cycneHampaar.

5. Kako cme ogroBopHu?

5.1.

MakenoHckM Tenekom 0BO3MOXyBa MOMNYCTW, MOHYAM U UCKYCTBa 04 NapTHEPUTE Ha
TenexkoM (T.e. TpeTH CTpaHM 1 6peHO0BM Ko yyecTByBaaTt Bo Magenta Moments).
MakegoHcku TenekoM He e OArOBOPEH 3a KakBM BMMO LUTETW UK NpaLlarba Npean3BUKaHu
0[ KOPUCTEHETO Ha NPOU3BOAMTE U YCIYrUTE HA TaKBUTE NApTHEPH 1 6PEHOOBW.



5.2. MakenoHcku TenekoMm He e 0OroBOPEH NapTHEP N aaBaTesl Ha yCnyruTe unu noHyan on
napTHepuTe. 3a ceKoja NOHyda 0 HaABOPLUHWN NapTHEPU BaXKaT YCNOBUTE 3a KOPUCTEHE Ha
coofBeTHaTa NoHyaa U COOABETHUOT NMapTHEP. Twne ce geTanHo onuLlaHun Ha CTpaHMUaTa Cco
[JeTann 3a noegnHeYyHaTa noHyga.

6. W3MeHa Ha YcnoBu 3a KOpuctemwe

MakegoHcku TenekoMm ro sagpxxyBa npaBoTO BO 6W10 KOe BPEMe [a ro NPEKNHE UM N3MEHU BUIIO KOj
acnekt og OnwTuTe ycnoBuTe 3a KopucTerbe Ha Magenta Moments.

7. HauuH Ha 06paboTKa Ha nogaToum

[eTtanHnTe nHdopmaumm Bo BPCKa CO akTMBHOCTUTE 3a 06paboTka Ha nogatouy Bo Magenta Moments
Ce NPeTCTaBEHMN BO M3BECTYBAHETO 3a NPMBATHOCT NPUIIOXEHO KOH OBME Y COBMW.

8. be36egHOCT Ha KOPUCHUYKM NpodUn

CeKoj Kop1CHMK € OAroBOpeH 3a 6e36efHOCTA Ha CBOjOT MPOGUII 1 38 CUTE aKTUBHOCTM KOM Ce ClyYyBaaT
WY NpeB3eMaart npeky HerosmoT npodun. 3a fa ce naberHe 3noynoTpeba, ce Nnpenopadvysa No3nHKaTa u
KOPUCHMYKOTO MMe [a He Ce CnofenyBaat co Apyro nmue.

MakenoHckn TenekoM HeMa fla ce CMeTa 3a OfArOBOPEH 3a Kou 610 3arybu LITO npousneryBaaT Kako
pe3ynTaT Ha HeaBTopuaMpaHa ynoTpeba Ha BawwmoT npodun munm ako He ce NpUApXyBaTe Ha OBME
Ycnosw.

9. KoHTaKT 1 noBeke nHpopmaumm

Ako nmaTe npallara BO Bpcka CO 0BMe YCnoBuM 3a y4yecTBO BO Magenta Moments unu nopagu gpyru
NPUYMHK cakaTe fga ro KoHTtaktTupaTe MakenoHckn TenekoM, Be MOnMMe KOHTaKTMpajTe ro LEHTAPOT 3a
rpuxa 3a kopucHuum Ha 070122. OBue YcnoBu 3a KOpUCTeHe cTanyBaaT Ha Cufla BO MOMEHTOT Ha
npudakarbe Ha UCTUTe Npef Bnes Bo Nporpamata Magenta Moments.



Kushtet e pérgjithshme pér pjesémarrje né Magenta Moments — programin pér

interaksion digjital dhe lojalitet té Makedonski Telekom

Kéto Kushte i referohen kushteve né té cilat mund ta pérdorni Magenta Moments — programin digjital té
lojalitetit dhe shpérblimeve té Makedonski Telekomit (né tekstin e métejmé "Programi"). Duhet t’i pranoni
kushtet e pérdorimit té shpjeguara mé poshté né dokument.
Duke i pranuar, ju konfirmoni gé i keni lexuar, kuptuar dhe pranuar kushtet e pérdorimit té Programit.
Lexoni me kujdes pér t'u siguruar se e kuptoni ¢cdo dispozité.

1. Cfaré éshté Magenta Moments?

Magenta Moments éshté program digjital pér interaksion, lojalitet dhe shpérblimin e abonuesve té
Makedonski Telekom. Me kété program, anétarét do té kené mundési té aktivizojné dhe shfrytézojné
oferta, pérfitime, pérvoja dhe beneficione nga Makedonski Telekom dhe nga partnerét pjesémarrés né
program pérmes seksionit Magenta Moments né aplikacionin celular Telekom MK.

2. Simund té merrni pjesé né Magenta Moments?

2.1.

2.2.

2.3.

2.4.
2.5.

2.6.

2.7.

Té drejté pér té gené pjesé e Magenta Moments kané té gjithé abonuesit e Makedonski
Telekomit té cilét jané mbi 18 vjec dhe e kané instaluar aplikacionin Telekom MK
("Aplikacioni"). Abonuesit duhet ta vizitojné seksionin Magenta Moments té aplikacionit dhe
ta aktivizojné profilin e tyre duke i pranuar Kushtet pér Magenta Moments. Pas aktivizimit té
Magenta Moments, abonuesi béhet anétar i Magenta Moments ("Anétar") dhe mund té
marré pjesé né té gjitha funksionalitetet e tij.

Duke aktivizuar njé profil t&€ Magenta Moments, Anétari e konfirmon se i plotéson kérkesat e
pérshtatshmeérisé si¢ pércaktohet né Pjesén 2.1 té kétyre Kushteve. Duke aktivizuar Magenta
Moments, Anétari e pranon gé mund té pérjashtohet nga Magenta Moments nga Telekomi
nése nuk i plotéson kérkesat e pérshtatshmérisé.

Anétarét mund té gasen né Magenta Moments vetém pérmes aplikacionit celular Telekom
MK.

Anétarésia ndérpritet né ményré automatike pas ndérprerjes sé tij nga Telekomi.

Abonuesi mund ta pérfundojé gjithashtu anétarésimin duke fshiré aplikacionin ose me
gaktivizimin e pélgimit pér pjesén Magenta Moments nga aplikacioni. Pas deaktivizimit té
Magenta Moments, abonuesi mund ta riaktivizojé Magenta Moments né ¢do kohé né
pérputhje me Pjesén 2.1 té kétyre Kushteve

Abonuesit do té mund t'i aktivizojné pérfitimet dhe ofertat e Magenta Moments pérmes njé
pjese té vecanté né aplikacionin celular Telekom MK, i dedikuar vetém pér kété program.
Pér té pérdorur Magenta Moments si pjesé e aplikacionit Telekom MK, kérkohet njé lidhje
interneti né pajisjen celulare, si dhe version i pérditésuar i aplikacionit celular. Abonuesi éshté
i vetédijshém dhe pranon gé kur pérdor aplikacione gé kérkojné lidhje interneti, ndonjéheré
mund té ndodhin ndérprerje né transmetimin e té€ dhénave. Makedonski Telekom nuk mban
pérgjegjési pér gabimet e krijuara, ndérprerjet ose informacione té humbura gjaté
transmetimit té té dhénave pérmes internetit.

3. Meényra e aktivizimit dhe shfrytézimi i pérftitimeve té Programit pér lojalitet dhe shpérblim



3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

Cdo oferté e ofruar né Magenta Moments i ka kushtet e veta té pérdorimit dhe né ményré té
detajuar jané dhéné né fage me detaje té ofertés individuale. Ofertat dhe pérfitimet kané
periudhat pérfundimtare té vlefshmérisé té shénuara né fagen pérkatése me detaje pér
ofertén dhe veteé fotografité e ofertés.

Si pjesé e Magenta Moments, abonuesit mund té mbledhin zemra Magenta né situata té
ndryshme, (pér shembull: rekomandimin e Magenta Moments pér miqté e tyre qé plotésojné
kérkesat, vizita ditore né pjesén Magenta Moments té aplikacionit, etj.). Zemra Magenta
éshté njé mekaniz€ém ndérveprimi gé nuk ka vleré monetare dhe nuk mund té konvertohet né
para té gatshme, té mira ose shérbime. Zemrat Magenta nuk mund té transferohen ose t'i
ndahen dikujt tjetér. Zemrat Magenta mund té pérdoren né lojérat gé do té jené pjesé e
Magenta Moments si Gishtérinj té shpejté, Rrotullimi i rrotés, Gérvisht kartén, si dhe pér té
aktivizuar oferta dhe pérfitime promocionale dhe ekskluzive (nga Makedonski Telekom dhe
partnerét e tij).

Zemrat Magenta kané afat 1-vjecar dhe zemrat skadojné ¢do muaj, ditén e paré né orén 12
té mesdités té muajit té 13-té nga data e llogaritjes.

Ofertat dhe pérfitimet e Magenta Moments sigurohen né bazé té té dhénave té ofruara nga
pérdoruesi pérmes pjesémarrjes né aktivitetet e Magenta Moments, pérmes pérdorimit té
aplikacionit Telekom MK (pérfshiré shérbimet dhe faget e shfaqura nga pérdoruesi). Cdo
anétar mund té zgjedhé ta béjé pérvojén me Magenta Moments mé personale duke shtuar
emrin e tij pér t'u drejtuar, stilin e jetés, interesat, moshén, gjininé, vendndodhjen. Dhénia e
cilitdo prej kétyre informacioneve éshté vullnetar dhe i mundéson abonuesit té marré oferta
meé relevante dhe njé pérvojé té personalizuar. T€ dhénat shtesé té ofruara nga abonuesi né
seksionin Magenta Moments mund té modifikohen ose fshihen né ¢do kohé né seksionin
Konfigurime.

Duke dhéné pélgimin pér njoftimet e Magenta Moments, anétarét mund té njoftohen pér
komunikimin pérkatés té programit, sic jané, por pa u kufizuar né: Miré se vini - bashkimi me
Programin, shpenzimi i zemrave, fitimi i zemrave, skadimi i ofertave/pérfitimeve, rimbursimi
i zemrave - né rast té ndonjé déshtimi gjaté sigurisé/defektit teknologjik etj., oferté e
paketave, ofertat e aférta né rast se abonuesi ndodhet 1 km prej tyre, né rast se njé anétar
tjetér i bashkohet programit Magenta Moments, i cili éshté ftuar nga ai veté abonuesi,
komunikimi lidhur me lojérat et;.

Abonuesit do té mund t'i aktivizojné pérfitimet e Programit pér Lojalitet dhe shpérblimit
pérmes njé seksioni té veganté né aplikacionin Telekom MK té dedikuar vetém pér kété
program. Pér kété géllim, ¢cdo abonues gé déshiron té jeté pjesé e Magenta Moments duhet
té pranojé t'i bashkohet Programit, i cili pérfshin pélgimin pér pérpunimin e té dhénave te tij
personale. Abonuesi e jep pélgimin pérmes aplikacionit Telekom MK

Pér ta shfrytézuar pérfitimin tek partnerét e Makedonski Telekom, abonuesi duhet ta
dorézojé até pér shqyrtim né formé digjitale né hapésirat e partneréve té jashtém, né afatin
e pércaktuar né karakteristikat e pérfitimeve.

Vlefshméria dhe besueshmeéria e ofertés/beneficionit do té konfirmohet dhe vértetohet nga
persona té autorizuar nga partnerét duke pérdorur njé mjet digjital pér validimin e
pérfitimeve té aktivizuara

Pasi kodi pér pérfitimin e aktivizuar té vértetohet dhe pérdoret njé heré, ai anulohet dhe béhet
joaktiv pér pérdorim té métejshém. Abonuesi mund té aktivizojé pérfitime té reja sipas
disponueshmérisé sé tyre né aplikacionin Telekom MK pér momentin.

Makedonski Telekom nuk mban pérgjegjési pér realizimin e pérfitimeve té aktivizuara né
hapésirat e partneréve té jashtém.

4. Informacione pér pérfitimet dhe benefitet e Magenta Moments



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Pérfitimet e partneréve té Magenta Moments do té jené né dispozicion pér aktivizim nga
abonuesit e Makedonski Telekomit sipas kritereve dhe rregullave té pércaktuara né ményré
interne.

Makedonski Telekom e ruan té drejtén e vendimit dhe ndryshimin lidhur me gasjen ndaj
pérfitimeve té abonuesve sipas kritereve abonuese.

Nése abonuesi ka mundési té aktivizojé dhe pérdoré oferta dhe pérfitime me llogariné e tij
abonuese né aplikacionin Telekom MK, pa dallim numrit té shérbimeve gé i ka té lidhura me
ateé llogari abonuese.

Makedonski Telekom e rezervon té drejtén té vendosé pér llojin dhe kohézgjatien e
pérfitimeve gé do té jené né dispozicion pér lloje té ndryshme té abonuesve, né varési té
kritereve té ndryshme té abonuesve. Ai gjithashtu rezervon té drejtén pér té béré promovime
té pérkohshme ose té kufizuara me njé lloj pérfitimi té caktuar sipas kritereve té pércaktuara
né ményré interne.

Abonuesi pajtohet gé pérfitimet gé jané né dispozicion pér llogariné e tij abonuse né llogariné
e aplikacionit Telekom MK do t'i aktivizojé dhe pérdoré ekskluzivisht pér géllimet e tij dhe ¢do
keqpérdorim i tyre mund té ¢ojé né pérjashtimin e abonuesit nga programi Magenta
Moments

Cdo pérfitim, beneficion ose lojé né dispozicion té pérdoruesit ka karakteristika specifike pér
sa i pérket kohézgjatjes, sasisé ose kushteve té vecanta gé duhet té plotésohen pér t'u
aktivizuar/pérdorur. Abonuesi éshté i detyruar t'i respektojé rregullat e pérfitimeve dhe té
njihet me té gjitha detajet dhe specifikat e pérfitimeve né kohén e duhur pérpara se t'i
aktivizojé dhe pérdoré ato.

Makedonski Telekom mundet né ¢do kohé ta pérditésojé ose ndryshojé me programin
Magenta Moments duke zhvilluar dhe shtuar funksionalitete té reja dhe pér shkak té késaj
mund té keté ndryshime teknike né pérmbajtjen e tij. Po ashtu, Makedonski Telekom mundet
né cdo kohé, nése éshté e nevojshme, ta pezullojé ose ta vendosé Programin né pritje. Pérveg
késaj, pér arsye sigurie, teknike ose ekonomike ose pér shkak té ligjit ose ndonjé rregulloreje,
mund té jeté e nevojshme té pezullohen funksionet e Programit pérkohésisht ose pér njé
periudhé mé té gjaté té suspendohen.

5. Sijemi té pérgjegjshém?

5.1.

5.2.

Makedonski Telekom ofron zbritje, oferta dhe pérvoja nga partnerét e Telekomit (p.sh. palét
e treta dhe brendet gé marrin pjesé né Magenta Moments). Makedonski Telekom nuk éshté
pérgjegjés pér ndonjé dém apo problem té shkaktuar nga pérdorimi i produkteve dhe
shérbimeve té partneréve dhe brendeve té tilla.

Makedonski Telekom nuk éshté partner kontraktual apo ofrues i shérbimeve apo ofertave
nga partnerét. Pér ¢do oferté nga partneré té jashtém, vlejné kushtet e pérdorimit té
ofertés pérkatése dhe partnerit pérkatés. Ato jané pér shkruar né ményré té detajuar né
fagen e detajeve té ofertés individuale.

6. Ndryshimii Kushteve té pérdorimit

Makedonski Telekom e ruan té drejtén né ¢cdo kohé ta ndérpresé ose ndryshojé cilindo aspekt té
Kushteve té pérgjithshme pér pérdorimin e Magenta Moments.

7. Ményra e pérpunimit té té dhénave



Informacionet e detajuara lidhur me aktivitetet pér pérpunimin e té dhénave né Magenta Moments jané
prezentuar né njoftimin pér privatési té bashkangjitur ndaj kétyre Kushteve.

8. Siguria e profilit abonues

Cdo abonues éshté pérgjegjés pér siguriné e profilit té tij dhe pér té gjitha aktivitetet gé ndodhin ose
ndérmerren pérmes llogarisé sé tij. Pér té shmangur kegpérdorimin, rekomandohet té€ mos ndahet
fjalékalimi dhe emri i abonuesit me njé person tjetér.

Makedonski Telekom nuk do té mbajé pérgjegjési pér ¢farédo humbje gé del si rezultat i pérdorimit té
paautorizuar té llogarisé suaj ose nése ju nuk i respektoni kéto Kushte.

9. Kontakti dhe mé shumé informacione

Nése keni ndonjé pyetje né lidhje me kéto Kushte té pjesémarrjes né Magenta Moments ose pér arsye té
tjera gqé déshironi ta kontaktoni Makedonski Telekom, ju lutemi kontaktoni gendrén e kujdesit ndaj
abonuesve né 070122. Kéto Kushte té pérdorimit hyjné né fugi né momentin e pranimit té sé njéjtave
pérpara se té hyjné né Programin Magenta Moments.



General terms and conditions for participation in Magenta Moments - the digital
interaction and loyalty program of Makedonski Telekom

The following Terms and Conditions govern the use of Magenta Moments — the digital loyalty and reward
program of Makedonski Telekom (hereinafter referred to as “Program”). You are required to accept the
terms of use which are explained further below in this document.

By accepting, you acknowledge that you have read, understood and agree to the rules of use of the
Program.

Please read them carefully to make sure that you understand each provision.

1. What is Magenta Moments?

Magenta Moments is a digital interaction, loyalty and reward program for the customers of Makedonski
Telekom. With this program, the members will be able to activate and use offers, advantages, bonuses,
experiences and benefits from Makedonski Telekom and its partners that participate in the program
through the Magenta Moments section of the Telekom MK mobile app.

2. How can you participate in Magenta Moments?

2.1 All customers of Makedonski Telekom who are over 18 years old and have installed the
Telekom MK app (“App”) are eligible to participate in Magenta Moments. The customers
should go to the Magenta Moments section of the app and activate their account by
accepting the Magenta Moments Terms and Conditions. Following the activation of Magenta
Moments, the customer becomes a member of Magenta Moments (“Member”) and can
participate in all of its functionalities.

2.2. By activating the Magenta Moments account, the Members confirm that they meet the
eligibility requirements as set out in Section 2.1 of these Terms and Conditions. By activating
the Magenta Moments, the Members acknowledge and accept that they may be excluded
from Magenta Moments by Telekom if they do not meet the eligibility requirements.

2.3. The members can access the Magenta Moments only through the Telekom MK mobile app.

24. The membership is automatically cancelled upon its cancellation by Telekom.

2.5. The customers may also cancel theirmembership by deleting the app or by withdrawing their
consent regarding the Magenta Moments section of the app. Following the deactivation of
Magenta Moments, the customer may reactivate the Magenta Moments at any time in
accordance with Section 2.1 of these Terms and Conditions.

2.6. The customers will be able to activate the benefits and the offers from Magenta Moments
through a special section of the Telekom MK mobile app, designated solely for this program.

2.7. In order to be able to use the Magenta Moments as part of the Telekom MK app, the mobile
device must be connected to the internet, and an updated version of the mobile app must be
installed. The customer acknowledges and agrees that when using apps that require an
Internet connection, sometimes interruptions in data transfer may occur. Makedonski
Telekom is not responsible for any errors, interruptions or lost information occurred during
the transfer of data over the Internet.

3. How to activate and use the benefits from the Loyalty and Reward Program



3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

Each offer provided under Magenta Moments has its own terms and conditions of use and
these are detailed on the designated page for such individual offer. The offers and benefits
are valid for the period stated on the designated page for such individual offer and on the
photos depicting the offer.

With Magenta Moments, the customers can collect Magenta Hearts in different situations,
(for example: referring Magenta Moments to friends who meet the eligibility requirements,
daily visits to the Magenta Moments section of the app, etc.). A Magenta Heart is an
interaction mechanism that has no monetary value and cannot be converted into cash, goods
or services. Magenta Hearts cannot be transferred or shared. Magenta Hearts can be used in
games that will be part of Magenta Moments such as Quick Fingers, Spin the Wheel, Scratch
a Card, as well as to activate any promotional and exclusive offers and benefits (from
Makedonski Telekom and its partners).

Magenta Hearts are valid for a period of 1 year and expire monthly, on the first day at 12 a.m.
of the 13™ month as of the calculation date.

Magenta Moments offers and benefits are given based on the data provided by the customer
with their participation in the Magenta Moments activities, when using the Telekom MK app
(including services and pages viewed by the customer). Each member can choose to make
the Magenta Moments experience more personal by adding their own nickname, lifestyle,
interests, age, gender, location. Providing any such information is voluntary and enables the
customer to receive more relevant offers and personalized experience. The additional data
provided by the customer in the Magenta Moments section can be modified or deleted at
any time in the Settings section.

By consenting to receive Magenta Moments notifications, members may receive relevant
communications about the program, including, but not limited to: Welcome - joining the
Program, Redeeming hearts, Earning hearts, expiration of offers/benefits, Refunding hearts
- in case of any failures/technical errors during provisioning etc., Bundled offers, Geo-
Tagging when the customer is in a radius of 1 km from the prospective offers, Refer friends
— earn Harts for every friend who joins the Magenta Moments program, communication
related to games, etc.

The customers will be able to activate the benefits from the Loyalty and Reward Program
through a special section in the Telekom MK mobile app, designated solely for this program.
Therefore, every customer who wants to be part of Magenta Moments needs to agree to join
the Program, and consent to the processing of their personal data. The customer gives the
consent through the Telekom MK app.

To redeem the benefits with the partners of Makedonski Telekom, the customer must
present it in digital form at the premises of the respective partners, within the period
specified in the features of the benefits.

The validity and availability of the offer/benefit will be confirmed and validated by the
authorized persons of the partners using a digital tool for validating the activated benefits.
Once the code for the activated benefit is validated and used, it will be cancelled and
becomes inactive for further use. The customer can activate new benefits based on their
present availability in the Telekom MK app.

Makedonski Telekom is not responsible for the realization of the activated benefits in the
premises of the external partners.

4. Information about the offers and benefits of Magenta Moments



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

The benefits from Magenta Moments partners will be available for activation by the
customers of Makedonski Telekom in accordance with the internally defined criteria and
rules.

Makedonski Telekom reserves the right to decide and modify the availability of the offers and
benefits for the customers according to different customer criteria.

The customer can activate and use the offers and benefits with their customer account on
the Telekom MK app, regardless of the number of services connected to that customer
account.

Makedonski Telekom reserves the right to decide on the type and duration of the benefits
that will be available for different types of customers, depending on different customer
criteria. Furthermore, Makedonski Telekom reserves the right to launch temporary or limited-
time promotions with a certain type of benefits according to internally defined criteria.

The customer agrees that the benefits that are available for their customer account on the
Telekom MK app will be activated and used exclusively for their own purposes and any abuse
may lead to the exclusion of the customer from the Magenta Moments program.

Each offer, benefit or game that is available to the customer has specific characteristics in
terms of duration, amount or special conditions that must be met so that it can be
activated/redeemed. The customer is obliged to respect the rules pertaining to the benefits
and to familiarize and inform themselves about all the details and specificities of the benefits
in a timely manner before their activation and redemption.

Makedonski Telekom can update or modify the Magenta Moments program at any time by
developing and adding new functionalities, which may result in technical changes to its
content. Furthermore, if necessary, Makedonski Telekom can suspend or put the Program on
hold at any time. In addition, due to security, technical or economic reasons or due to legal
or any other regulation, it may be necessary to suspend the functions of the Program
temporarily or for an extended period of time.

5. What s our responsibility?

5.1.

5.2.

Makedonski Telekom provides discounts, offers and experiences from Telekom partners
(i.e. third parties and brands participating in Magenta Moments). Makedonski Telekom is
not responsible for any damages or issues caused by using the products and services of
such partners and brands.

Makedonski Telekom is not a contractual partner or provider of the services or offers of the
partners. For every offer from the external partners, the terms of use of the respective offer
and the respective partner apply. These are detailed on the designated page for such
individual offer.

6. Amendment of Terms and Conditions for Use

Makedonski Telekom reserves the right to cancel or amend any aspect of the General Terms and
Conditions for Use of Magenta Moments at any time.

7. Method of data processing

Detailed information regarding the activities for data processing in Magenta Moments are presented in
the privacy notice attached to these Terms and Conditions.



