OnwTn ycnoswu

3d 3aCHOBahe€

npeTniaTHUYKKU 0JHOC
N KOpUCTEHE Ha

I ACKE!
MakeaoHcku
Tenekom All - Ckonje




Onwu ycnosu

OnwTn ycnosu
3a 3aCHOBaHE NPETNNATHUUYKN OAHOC U KOPUCTEHE HA YCNYruTe Ha
MakenoHcku Tenekom

COOPXMHA 2
Bogen 3
OcHoBHY oapendu 3
3Hauetbe Ha M3pasuTe CoAP KaHK BO OMLITUTE YCOBM 4
JloroBopH# CTpaHK Ha OrOBOPOT 3a 3aCHOBAHE NPETNAATHUYKM OAHOC 4
TapudHU MOAenr 1 AONOMHUTENHW YCIYTH 5
MoTpebeH KBanUTeT Ha yCyruTe 6
LleHn 1 nnakarbe 6
3acHoBarbe NpeTniaTHUYKK 0OHOC 9
OrpaHuyuyBarbe UK NPEKKMH Ha MPUCTANOT [0 jaBHWUTE KOMYHWUKALIMCKM YCYT 13
OctaHatv ycnyru 16
[MpaBa 1 06BPCKM Ha JOrOBOPHKUTE CTPAHK 19
Tpaetbe v packuHyBarbe Ha JOroBOPOT, MPEKMH Ha MPETMNAaTHUYKMOT NPaBeH 0HOC 22
Mpurosopw 23

3aspLuHKn oapendu 24



Onwu ycnosu

BOBEA

OnwTuTe YCNIOBM 38 3aCHOBAE NPETMNATHUYKKM OIHOC U 3a KOPHUCTeH:e Ha ycnyrute Ha MakenoHcku Tenekom Al Ckonje (Bo
noHaTaMOWHWOT TekcT: ONLWTH YCNOBK), T COAP>KAT W 1 PErynupaart oniwtuTe ycnosu Ha CTaHaapaHuoT NpeTnaaTHUYKK
[0r0OBOPOT 3a 3aCHOBAE NPETNNATHUYKK OAHOC 3a 06e36eyBatbe NPUCTAN KOH jaBHaTa KOMyHUKALIMCKA MPEXa U KOPHUCTEHe
Ha jaBHUTE eNeKTPOHCKM KOMyHWUKaLUMCKKM yenyrn Ha MakenoHcku Tenekom (Bo NoOHaTaMOoLHKOT TeKCT: [loroBopoT), BKy4yBajKu
v npasarta u 00BPCKMTE Ha IOrOBOPHUTE CTPAHM.

Oswe OnwiTv ycnoBK ce BO COMMACHOCT CO 3aKOHOT 3a 81E6KTPOHCKUTE KOMYHMKaLWMK, [1paBUIHUKOT 3a BUOOT M COAPXKMHATA Ha
noaatouute U MHAOPMaLMKUTE 3a OMLLTUTE YCNOBM BO OAHOC Ha NPUCTANOT M KOPUCTEHETO Ha jaBHUTE KOMYHUKALIMCKM YCIyri
KOM r1 0bjaByBaar onepatopuTe v 3a BUOOT M COAPXKMHATA Ha MOAATOLMTE LWTO Ke rv 00jaByBa AreHumjata 3a eneKTPOHCKM
KOMYHWKaLMK (BO MOHATAMOLIHMOT TeKCT: [1paBUIHUKOT), Kako W CO APYrUTe PEeNeBaHTHU NPaBMIa U MPOMUCH.

MakenoHcku Tenekom Al Ckonje (B0 NoHaTamoLLHKUOT TekeT: MaxkefoHCKu Tenekom) Moxe, 0cobeHo AOKOMKY Toa ro Hanaraat
nasapHWTe YCOBM MW 3aKOHCKATa PErynatvea, a rm mpoOMeHU 1/unm AononHu osue OnwTH yCrIoBM.

OBue ONWTK YCNOBM M HUBHWTE M3MEHW Ce JOCTarHW Ha YBW/ Ha CeKoe NPoaaXkHO MecTo Ha MakefloHCKM TenekoM, Kako v Ha
Be6-cTpaHuuaTa www.telekom.mk.

Kako coctaBeH fen Ha osue OnLTY YCNOBK Ce CMEeTaaT eleKTPOHCKUTE 3anucK of eBuaeHUmMjaTa Ha MakenoHcku Tenekom 3a
M3BPLIEHO aKTUBMPAHE U IeaKTHBUPAate Ha ONPeaeneHn OCHOBHK M AOMONHUTENHIM KOMYHHUKALMCKM YCYTH, KaKo 1 3anucuTe
3a M3BPLUEHO aKTUBMPArbe 1 AeaKTUBMParLE MO NaT Ha jaByBarbe Ha 6ecnnatHUOT TenedoHcku 6poj 122 Ha KOHTaKT LeHTapoT Ha
MakepnoHcku Tenexkom.

Osue OnuTH YCNoBK Ke Ce NprMeHyBaar co AEHOT Ha HUBHOTO 00jaByBatbe Ha Beb-cTpaHuLuara www.telekom.mk u ke ce
OAHecyBaar Ha CUTe MPETNAATHULM, KOU Ce KPajHU KOPUCHWULM Ha jaBHUTE eNeKTPOHCKKM KOMYHWUKALMCKKM yenyrv Ha MakeaoHCKu
Tenekom no Toj Aatym.

Bp3 ocHoBa Ha ogHaNpPes No3HaTH YCNOBK U KPUTEPUYMU, MPETMNATHUK MOXE [ CKITyYM 1 AOMONHUTENHW KOMEPLMjaHH
[I0rOBOPYM 38 KOPUCTEH:E Ha yeyruTe Ha MakenoHcku Tenekom, co Kom Moxar fa bvaar npeasuaeHu npasa v 06BpCku Kou ce
NoWHaKBW 0f1 HaBeaieHUTE BO BaxkeukuTe OniiTv yCroBu.

OCHOBHM OLPEIBM
1.1. Mpeamet Ha OnwTUTE YCNOBM

Co oBvie OnwTn ycnoBsu, Nokpaj ApyroTo, NoAeTanHO ce perynupaar ycnosute coapxanu Bo CTaHaapaHKOT NpeTnaaTHrYKK
[0roBop, cKyyeH nomery MakegoHcku TenekoM, Kako onepaTop Ha jaBHa KOMyHKWKaLKMCKa Mpexa, 04 efiHa CTpaHa, v
NPeTNNaTHALMTE, KaKo KPajHU KOPUCHULIM Ha jaBHWUTE eN1eKTPOHCKM KOMYHUKALMCKK YCIYrv, O Apyra CTpaHa.

Bo cmucna Ha oBve OnuwiTv ycnoBu, yenyrute Ha MakenoHcku Tenekom ondakaar: NpuKydyBarbe Ha jaBHaTa eleKTpoHCKa
KOMYHMKaLMCKa Mpexa, NprcTan Ha jaBHaTa e/1eKTpOHCKa KOMYHUKALIMCKA MPeXxa, jaBHU eNeKTPOHCKU KOMYHUKALMCKH YCyru,
yCnyrv co oAaaeHa BpeHOCT, Kako M OMOMHUTENHU YCIYT KOW Ce OBO3MOXKYBaaT BP3 OCHOBA Ha oBWe OMLLTH yYCIOBK U
[orosopot. Osne OnTH YCNIOBK He Ce OAIHeCYBaaT Ha ycyrara npeHoC Ha roBop Mo nat Ha TenedOHCKW FOBOPHULM Ha
MakenoHckw Tenekom, yenyrute Kou ru 06esbeysa pyr onepatop, Kako 1 Ha ApyruTe yCyr WTo BO NOHATAMOLLHUOT TEKCT Ce
JeLUMaHO UCKITYYEHM.

1.2. MpeameT Ha [IoroBopoT 3a 3aCHOBAE NPETNIATHAYKM OIHOC

OcHoBa 3a 3aCHOBaHe NPETNNATHAYKK OAHOC 33 KOPUCTEHE Ha yeryriTe Ha MakeaoHCKu Tenekom e oroBop CKiy4eH nomery
MaxenoHcku Tenekom v npetnnatHikoT Ha yenyrte. Co Jorosopot nomery MakeaoHCKu Tenekom 1 npeTniaTHUKOT ce
perynvpaar 1 nocedbHu ycnoBu CO COrNacHOCT Ha [IBETE CTPaHMu.

1.3. ObesbenyBarbe jaBHU ENEKTPOHCKM KOMYHUKALMCKM YCIyru

MaxenoHcku Tenekom 0besbe/lysa eneKTPOHCKM KOMYHUKALMCKHM YCIyrv BO COMNAcHOCT CO 3aKOHOT 3a E/1eKTPOHCKM
KOMYHMKaLMWM (BO MOHATAMOLIHKWOT TEKCT: 3aKOHOT) U NOA3aKOHCKMUTE aKTW. JaBHWUTE ENEKTPOHCKM KOMYHUKALIMCKK YCNyry ce
[0CTaNHU Ha CEKOj KOPUCHUK Cropes HeAMCKPUMUHATOPCKM, 0BJEKTUBHIM 1 TPAHCTIAPEHTH YCI0BK, OCBEH BO Cly4aun Ha
orpaHu4yBaHsa LWTO Ce BO BPCKa CO KanauuTeToT Ha MakeaoHcKu TenexkoMm.

MakenoHcku Tenekom Hema fia on6ue [a 3a00B0M PasyMHO Gaparke 3a eNeKTPOHCKa KOMYHWUKALMCKA YCyra Of CTpaHa Ha Koe
61/1!'10 nue WwTo e noaroTtBeHo aa rm rlpmbam 1 aarm no4vunTyea yC/roBUTE 3a KOPUCTEHE Ha YCNyruTe Ha MaKeﬂ,OHCKI/I Tenekom.

MaxenoHcku Tenekom 06e3be/lyBa NPUKIYYOK U/ Uiv MPUCTanN A0 jaBHATA eN1eKTPOHCKA KOMYHWUKALIMCKA MPEXKa U/uiu 1o
jaBHWTE eNEKTPOHCKM KOMYHUKALIMCKHM YCNYrW Ha CBOUTE NPETNNATHULM - KPajHU KOPUCHULIM BO COMIACHOCT CO /IMCTaTa Ha jaBHO
06jaBeHK ycyru, coapykaHa Bo oduumjanH1oT LieHosHUK Ha MaxkedoHcku Tenekom, Bp3 0CHOBA Ha CKyYeH A0roBop, a no
NPeTX0AHO fo6MeHo Baparbe 3a CKydyBarbe NPETNNATHUYKK Or0BOP, OCBEH BO C/lyYau Ha OrpaHuyyBarba LITO Ce BO BPCKA CO
KanauMTeTOT U TEXHUYKWUTE MOXXHOCTU Ha MakeoHCckM Tenekom, 3a Kom Bo NMMCMeHa hopMa ro M3BECTyBa NOAHOCHTENOT Ha
6aparbeTo.
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Mnasall

3HAYEHSE HA MBPA3SUTE COOP>KAHM BO OTMLUTUTE YCTOBM

Cekoj oa nofony HaBeoeHUTe U3pasu ro MMa CredHOTO 3HAYEHE:

1. EnexkTpoHCcKa KOMyHMKaLMCKa MpeXa e MPEHOCEH CUCTEM W TaMy Kafe LITO e NMPUMEH/IMBO U KOMyTaLMCKa Ui HacoYyBaYKa
onpema v Apyru CpeacTsa BKAYYUTENHO MPEXHU €NEMEHTU LUTO HE CE aKTUBHM, @ KOMLUTO OBO3MO>XYBaaT MPEHOC Ha CUrHaM
MpeKy XW4yeHu, pagrobpaHoBK, ONTULKK UMK IPYTY eNeKTpOMarHeTH! CPeaCTBa, BKYYYBajKU CaTenMTCKu

MPEXM, MUKCHM (CO KOMYTaLIM]a Ha KO/Ma MK KOMYyTaLMja Ha MaKeTH, BKIYYYBajKn 1 MHTEPHET) M MOBMITHM 38MCKU MPEXH,
€/IeKTPOEHEPIETCKM KabeCKK CUCTEMM, IOKOJIKY C& KOPUCTAT 3a MPEHOC HA KOMYHWUKALMCKM CUMHAIH, PAAMOANMDY3HU MPEXU 1
KabeNCKM TeNEeBUBUCKM MPEXKH, HE3ABUCHO O BUAOT Ha MHAOPMALIMKTE LITO Ce NPeHecyBaar;

2. EnekTpoHCcKa KoMyHMKaLMCKa yenyra e ycayra LWTo BoobrU4YaeHo ce Hyau 3a HafoMECTOK, a Koja LIeNOCHO WKW FaBHo ce
COCTOM Of MPEHOC HAa CUIHa/W NPeKY eNEKTPOHCKM KOMYHUKALMCKM MPEXU W T1 BKITyYyBa TENEKOMYHWUKALIMCKUTE YCIYTH U
NPEHOCHWTE YCYr1 BO MPEXUTE HAMEHETH 38 EMUTYBAHE UM PEEMUTYBAHE Ha MPOrPaMCKU COLPXKUHM, HO T1 UCKITyYyBa
YCNyruTe KoM 0BO3MO>XYBAaT WM M3BPLLYBAAT ypelyBayka KOHTPONA BP3 COAPXKMHUTE KOW Ce MPeHecyBaaT Co NMOMOLL Ha
€N1EeKTPOHCKMTE KOMYHUKALIMCKM MPEXU UK YCAYTH, & He TU BKITyYYBa HUTY YCIyrTe Ha MHPOPMATUUKOTO OMLITECTBO KOM,
LIeNOCHO WK AENYMHO, HE CE COCTOjaT 0/ MPEHOC Ha CUIHaW MPEKY eEKTPOHCKM KOMYHUKALIMCKK MPEXH;

3. EnekTpoHcKa nowita e nopaka Bo hopma Ha TEKCT, 3BYK MW C/IMKA MpeHeceHa NpPeKy jaBHa eNeKTPOHCKa KOMyHMKaLMCKa
MpeXxa, Koja Moxe a buae 3adyBaHa BO Mpexara uiu Bo TepMUHanHaTa onpema Ha npumarenor, ¢ foaeka npumaresor He ja
npeseme;

4. JaBHa eNeKTPOHCKa KOMYHUKALMCKA MPEeXKa e eleKTPOHCKa KOMYHWKaUMCKa MPEeXa Koja LIENIOCHO WM NMOroeM1oT Aen Of
Hea ce KopUCTH 3a 06e36eayBarbe eNeKTPOHCKM KOMYHUKALMCKM YCIYrM AOCTamNHW Ha jJaBHOCTA, KO O MOAAPyKYBaaT NPeHOCOoT
Ha MHGOpMaLMK Mery MPeXHW 3aBPLLIHK TOYKM;

5. JaBHa eneKkTpoHcKa KOMyHMKALMCKA YCyra e enekTpoHCcKa KOMyHWKaLMeKa yenyra ocTanHa Ha jaBHoCTa;

6. JaBHO JocTanHa TenedoHcKa yeyra e yenyra AoctanHa Ha jaBHOCTa 3a MOBUKYBaHe U MPUMathe, IMPEKTHO MW MHAMPEKTHO,
Ha HALUMOHAMHW MW HALMOHAMHW M MeryHapoaHW MOBULM NpeKy 6poj Mnv 6poeBu 0 HALUMOHAMHWUOT MK MeryHapOaHUOT
TenedoHCKM NMnaH 3a Hymepauuja;

7. KopuCHUYKM Kof 3a naeHT1drKaLMja 3Ha4YM eJMHCTBEH KOfl 3a MAeHTUdMKaLMja foaeneH Ha NPeTnNaTHUK UK Ha
perucTprpaH KOPHUCHUK 3a ycnyrara 3a NprcTan A0 MHTEPHET WK 3a KOMYHUKAaLMCKA YCyra npeKy MHTePHET;

8. Ycnyra co nogageHa BpeaHoCT e yenyra KojawTo 6apa 06paboTka Ha noaaTtoLy 3a cooOpaKaj Miv NoaaToLm 3a oKaLmja,
noBeKe OTKO/IKY WTO e NoTpebHO 3a Aa ce 06e3bean NPeHOC Ha KOMyHWKaLMjaTa MK HejauHa Hannara;

9. MpexkHa 3aBpLUHa TOYKa € PranYKa ToUKa Ha Koja MPeTnIaTHUKOT MMa Np1cTan [0 jaBHa KOMyHUKaLmMcka mpexa. Kora
MPEXUTE BKydyBaaT KOMyTaLuMja MK HaCOYyBatbe, MPEXHaTa 3aBpLLIHA TOYKa Ce MAeHTHUDKKYBa CO NocebHa MPeXHa aapeca,
LLITO Ce OfIHECYBa Ha NPETNNAaTHUYKK OPOj UK UMe;

10. TepMuHanHa onpema e NPoOW3BO/ MM HErOB COOABETEH [1eN KOj ja OBO3MOXYBA KOMYHWKALIMjaTa Ha HAUYMH LUTO Ce
NPUKYyYyBa AMPEKTHO WK MHOMPEKTHO HA MPeXKHa 3aBpLUIHA TOYKA Ha jaBHA eN1EKTPOHCKA KOMYHUKaLMCKa Mpexa Koja Bo
LENOCT MNK IENYMHO Ce KOPWUCTH 3a 06e36e/1yBatbe jaBHK ENEKTPOHCKM KOMYHUKALMCKM YCYTi;

11. MogaTtoLu 3a KOMyHUKaLMCKK coobpaKaj ce noaaToLy LTO ce 0bpaboTyBaaT 3apaim NPEHOC Ha KOMYHWKaLMja NpeKy jaBHa
e1eKTPOHCKA KOMyHMKAUMCKa Mpexa Uiu 3apaiu HejauHa Hannata;

12. MopaTtouw 3a fokaLmja ce nogatoLy WTo ce 06paboTyBaar BO jaBHA e1eKTPOHCKA KOMYHMKALIMCKA MPEXa WK CO jaBHa
eNeKTPOHCKa KOMYHWKALMCKa yC/yra Ko ja 03HadyBaar reorpadckara okauuja Ha TepMUHanHaTta onpema Ha KpaeH KOPUCHKK
Ha jaBHa eneKTPOHCKAa KOMYHUKaLMCKA YCyra;

13. Hapyuiysarbe Ha 636e4HOCT Ha NIMYHITE MOAATOLM € HapyLLyBare LWTO JOBEAYBa 0 CYyYajHO UK HE3AaKOHCKO
YHULITYBaHE, rybetbe, NPOMEHa, HEOBNACTEHO OTKPUBALE UM NMPUCTAN [0 /IMYHK NOAATOLM KO Ce MPEeHecysaar, YyBaar wiv Ha
APYr HauYMH ce 0bpaboTyBaarT BO BPCKa CO 06e36eyBarbeTo Ha jaBHM ENEKTPOHCKM KOMYHUKALMCKIM YCAYT;

14. MpeTcTaByBare Ha UOEHTUdMKALMjA Ha MOBMKYBAYKA JIMHWM|A € YCyra LUTO OBO3MOXYBA MOBUKAHWOT NPETNaTHUK [a ja
MOeHTMDMKYBa MPEXHaTa 3aBpLIHA TOYKA 0/1 Kafe LITO NOTEeKHYBa NOBMKOT BP3 OCHOBA Ha BPOj MK KOA A0AEeH 3a Taa MPEeXHa
3aBpLUHA TOYKa;

15. MpeTcTaByBare Ha MAEHTU(MKALMjA HA NOBMUKAHA TMHK]A € YCyra LUTO OBO3MOXYBa KOPMCHWUKOT KOj MOBKKYBA [a ja
MOEHTMMUKYBA MPEXKHATA 3aBPLLHA TOYKA Kafe LITO 3aBpLUyBa NOBKUKOT BP3 0CHOBA Ha BPOJOT MK KOAOT A0feNeH 3a Taa
MPEeXHa 3aBPLLIHA TOYKa;

16. bpoj e 6poj onpeaeneH co MnaHoT 3a HyMepaLMja 3a jaBHU KOMYHWUKALMCKW Mpexu 1 yenyrm Ha Peny6nnka Makenonwja;
17. bpoesw Ha cny>xxbu 3a UTHW NOBKLM ce BpoeBm of naHoT 3a HymepaLimja 3a jaBHU KOMYHUKALMCKM MPEXK 1 YTy Ha
Penybnuka MakenoHuja Kov 0cobeHo ce HaMeHeTU 3a NoNULMja, MPOTHUBNOXapHa Cyx6a, UTHA MeaMLIMHCKA MOMOLL, CyXX6a 3a
M3BECTYBAME 1 TPEBOXKEHE, BKYUYBAjKU O 1 €IMHCTBEHWOT EBPOMNCKM OPOj 3a UTHM NoBuuUM “E-112”, Kako 1 eMHCTBEHUOT
esponcku 6poj 116.000 koj e HaMeHeT 3a NpujaByBarLe UCUE3HATH AeLa;

18. MpeTtnnatHWK e OU3UYKO UK NMPABHO NULIE KOE 33 KOPUCTEHE jaBHM eeKTPOHCKU KOMYHUKALMCKM YCIyry CKy4YyBa
[IOFOBOP CO OMepaTop Koj rv 0b6e3beysa TMe yCnyru;

19. KOpHCHMK & (hM3MYKO MK NPABHO NIULE KOE KOPUCTH Mnu Hapa jaBHa eneKTPOHCKa KOMYHUKALIMCKA YCyra, KOPUCHUK €
(HU3MYKO N1LIE KO KOPUCTH jaBHA eNEeKTPOHCKA KOMYHUKALMCKA YCyra 3a NpUBaTHW WK AEN0BHW LIeMU, MU LWTO He Mopa Aa
61ae NpeTnnaTeHo 3a Tve yCnyru;

20. KpaeH KOpUCHMK & KOPHUCHHMK KOj HeMa jaBHa KOMYHUKaLMCKa Mpexa unu He 06e30eyBa jaBHa KOMYHWUKALMCKa YCyra.

Mnasa lll
[JOroBOPHWM CTPAHW HA IOTOBOPOT 3A SACHOBARSE MPETMNATHHUYKM OHOC

[lorosopHu ctpanm Bo [loroBopot ce MakenoHckM TenekoM, Kako onepatop Ha jaBHa enekTpOHCKa KOMYHUKaLIMCKa Mpexa, of
efHa cTpaHa W NpeTnnaTHUKOT, Kako KpaeH KOPUCHMK Ha jaBHWUTe eNeKTPOHCKM KOMYHUKALUMCKK YCNYrv, 0 Apyra cTpaHa.

3.1. Hasue 1 agpeca Ha MakenoHcku Tenekom

Hasusot Ha [pywteoto e MakenoHcku Tenekom, AKUMOHEPCKO APYLITBO 3@ EN1EKTPOHCKM KOMYHUKaLMKU, CKpATeH Ha3uB Ha
NpywTeoTo e MakenoHcku Tenekom ALl - Ckonje. Ceauute Ha pywwiteoTo e Bo Ckonije, Ha yn: ,Kej 13-Tv Hoemspu 6p.6 (80
noHaTamMoLWHKWOT TekcT: MakenoHcku Tenekom).
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3.2. MpetnnatHuK

MpeTnnatHuk Ha ycnyrute Ha MakenoHcku Tenekom Moxe aa 6uae PrUanyko unu NpasHo nnLe Koe 3a 06e3beaysarbe npucTan
KOH jaBHaTa KOMYHUKALIMCKA MPEXA W KOPHUCTEHE Ha jaBHUTE eNeKTPOHCKM KOMYHWUKALIMCKM YCYTk CKIy4yBa [OFOBOP CO
MakenoHcku Tenexkom.

3.2.1. dusnyko nuue

DUaNYKO N1LEe BO CMKUCna Ha oB1e OMLLTH YCIOBHM € NWLie LWTO NoceayBa NpaBHa M AenoBHa CNOCOBHOCT M KOe UMa CKIyYeHO
cTaHaapaeH NPeTnaTHUYKK AOroBOpP 3a KOPUCTEHE KOMYHUKALIMCKHM YCIYrU.

CTpaHcKo h13nUKo NnLe MoXe aa buae NpeTnaaTHUK Ha yenyrite Ha MaxkegoHcku Tenekom, JOKOMKY NoKpaj Apyrute
noTpebHW JoKyMeHTH aaaeHu 8o Touka 7.2, (B), Ha Haparbe Ha MakenoHcku Tenekom JOCTaBW 1 NapuyHa rapaHumja 3a
MCMOJHYBare Ha 0OBPCKMTE 3a MiaKarke Mo A0roBOPoT.

3.2.2.TpaBHo nuue

MpaBHOTO NMLE & CYBjeKT KOJLITO € BriniuaH Bo LieHTpanHmot peructap Ha PM.

DU3MYKUTE NIMLA LITO Ce 3aHMMAaBaaT co cnoboHM 3aHKMatba (aBOKaTH, NeKapu, HOTapH, CMETKOBOAUTENM W APYTH), COTTACHO
oBve OnwTv ycnoBu, ce cMeTaaT 3a NpaBHK Nuua.

3.2.3. MpasHo nu1ue co nocebeH cratyc

CTpaHcKo NpaBHO NuLLe, MeryHapoaHa opraHuaalmja unm Mucuja Moxe aa buae NpeTnaaTHUK, AOKOMKY JOCTaBM 10Ka3u 3a
cBojaTa perucTpaumja kaj HaanexHuTe apxasHu opraqu 8o Penybnuka MaxkeaoHuja.

MoTpebHWTE JOKYMEHTM 3a NPaBHU NnLa ce aaaeHu 8o Touka 7.2. (b).

3.3. KoHTaKT LgHTap v NpoaaxHU MecTa 3a 0IHOCH CO KOPUCHWULMTE

KopucHUumMTe, Npeky KopucTerbe Ha TenedoHckr 6poj 122 Ha KoHTaKT LieHTapoT, MoxarT fa gobujar kakeu 61no nHhopmaLimm
32 HUBHUTE CMETKM, 0T, MPOM3BOAM U YCITYT U, MOHYOM.

Ycnyrara 3a npujasa Ha Npeyku e focrtanHa 6 fexHa 8o Hegenata, oa 7-20 yacot, Ha TenedoHckn 6poj 122.
Mnaga IV

TAPUDOHA MOLENN M OONOAHUTENHW YCIYTU

4.1, TapuHM mogenw

Co cknyuyBarbe NPETNaTHAYKK 0r0BOP, MPETMNATHUKOT 06MBA NPABO HA KOPUCTEHE Ha YCyruTe WTo rv 06e3beaysa
MakefnoHcku Tenekom cornacHo co TapUMHUOT MOAEN/NaKeT LWTO ro M3bpan NPeTnIaTHUKOT.

MpeTnnatHUKOT MOXe 4a bapa NpoMeHa Ha TaprdHMOT MOZEN, HO HAJMHOTY €OHaLL MEeCeYHO, 3a LUTO NaaKka HafoMEeCT COrnacHo
LieHoBHMKOT Ha MakeaoHcku Tenexkom.

MpeTnNaTHUKOT CaMOCTOjHO M MO COMCTBEHA BoAja ro M3bmnpa cakaHWoT TapudeH Moaen, cornacHo osue OMLITH YCIOBM U
BaXke4KMoT LieHoBHUK Ha MakenoHcku Tenekom.

TapM(*)HMTe MOOeNu WTo r'm Hyan MakenoHcku Tenekom um ce JocTanHu Ha npernnarHuumTe (*)MSI/IL{KM W NpaBHW Ninua.

KapaKTtepucTukmnTe Ha Cekoj TapudeH MOAEN U MOXHUTE KOMOUHALMK Mery TapUDHWUTE OMLIMK CE YTBPAESHM BO BAXKEUKMOT
LleHoBHWK Ha MakeaoHcku Tenekom.

4.2. [lononHUTEeNHW YCyru, YCAyrv co IofafeHa BpeaHoCT v 0CTaHaTH yCyru

Co CKNy4vyBame Ha NMPeTniatTHM4YKKUOT A0roBOpP, MPETNNATHUKOT CTEKHYBA MPaBO Ha KOPUCTEHE WU Ha OOMONMHUTENHUTE YCIYTH,
ycnyru Co noganeHa BpeaHoCT U OCTaHaTH YCNyru.

AKTUBMPAHETO W 1eaKTUBUPAFETO Ha IONONHUTENHUTE YCAYTW, YCIYrUTe CO A0AaAeHa BPEAHOCT U OCTaHaTUTe YCNyTH,
NPeTnIaTHUKOT MOXe [1a ro BPLUW Ha efleH 0[] CNeiHWBE HAa4YMHWM, BO 3aBUCHOCT Of] BUIOT Ha yCiyrara:

CO MOTMNULLYBArE HA COOABETEH hopMynap (6aparse, aHEKC KOH OroBop);

CO MOBMKYBare HA COO/IBETEH, 3a Taa HaMeHa yTBpAeH, TenedoHcku 6poj;

MO €1EKTPOHCKK nat Npeky Be6-CTpaHMLLaTa Ha MaKe,D,OHCKM TeﬂeKOM;

co npakarbe SMS nopaxa Ha coofiBeTeH TenedoHCKM 6poj 3a Taa HaMeHa; Ha APYr HAYMH JOCTaneH Ha NPETNNATHUKOT (BeO
CTpaHMLa, KOPUCHUYKM BeO nopTanu, MOOMIHM aninKaLmm 1 BU3yesieH aBTomar).

KopmcTereTo Ha HekoM AOMONHUTENHW YTy 38 KOW He Ce MnaKka A0MONHUTENHA MeCceyHa NPeTniata v Kou aBTOMATCKU My Ce
[OCTanHW Ha NpPeTnIaTHMKOT CO ouémpai-beTo Ha TapM(*)HMOT mogen wTo Kero KOPUCTU, NPETNNATHUKOT MOXXE a N'M OTKaXKe Ha
cBoe Hapatbe.

EnexTpoHckuTe 3anucK o esnaeHumMjata Ha MakeaoHckM Tenekom 3a 13BPLUEHO aKTUBKMPAaHE M AeaKTUBUParbe Ha
€NeKTPOHCKHMTE KOMYHWUKALIMCKM YCAYTW MO eneKTPOHCKM nart (SMS nopaka, ayano 3anuc, Nosrkysarse Ha TenedoHcku 6poj, Bed
CTPaHuLa, eNeKTPOHCKA NOLLTA, ENEKTPOHCKHM MOTMNC U APYFO), KaKo ¥ aAMUHWUCTPUPatkbe Ha APYrv MOAaTOLM 3a
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npernnatHMunTe Ce CMeTaaT Kako COCTaBEH e Ha NPeTnIatHMYKNOT A0rosop, 1 Tne Ke 6uaat 4yBaHW Of1 CTpaHa Ha
MakenoHcku Tenekom 10 UCTEKOT Ha BaXKHOCTa Ha npeTniarH14YKnOoT A0roBop.

HpeTI'U'IaTHMKOT ce 065p3yBa [la nnaKka HaaoMecT 3a KOPUCTEHETO Ha AONOHUTENHUTE YCNyru COrnacHoO LleHOBHMKOT Ha
MakenoHcku Tenekom. HagomecTokoT 3a KOpPWUCTEHE Ha NONONHUTENHUTE YCI1YTK Ce (baKTprpa BO pefoBHarta Mece4Ha CMeTKa
3a KOpUCTEHE Ha MOOUHH 1 (*)MKCHM KOMYHUKaLNCKK YCIyru.

MpeTnnarHuKoT ce 06BP3YBa [1a ' HAAOMECTYBA CUTE TPOLLOLIM 32 KOPUCTEHE HA AOMOHATETHATE YCYTW, KOW MM KOPHUCTU M0
Koja 61no ocHosa. Bo cnyyaj Ha HenounTyBare Ha obBpckara 3a HafdoMecTyBarbe Ha Tpowlounte, MakedoHckuTenekom uma
npaBo Aa U3BPLLIX NPUBPEMEHO UCKIYYYBatbe Ha NPeTnaaTHUYKaTa MHKUja, cornacHo osre OMwTH YCNOoBM.

Mo noaHecyearbe Ha Gaparbe 3a aKTUBMPArE WK [eaKTMBUPAre AOMONHUTENHM yenyri, MakenoHcku Tenekom Tpeba aa
nocTanu HajaouHa 3a 3 (Tpu) paboTHM JeHa oA NoaHecyBarbe Ha aparbeTo.

nasaV
MOTPEBEH KBAJTUTET HA YCIYTUTE
5.1. O6BpcKa 3a KBA/IUTET Ha jaBHM KOMYHUKALIMCKM YCNYT

MakenoHcku Tenekom Tpe6a na obes3bean KBanuTeT Ha jaBHMTe E€NEeKTPOHCKN KOMYHUKaLIMCKK yCyru Ha HUBO onpeneneHo co
3aKoHOT 3a €NEKTPOHCKNUTE KOMYHUKALUWK MU CO APYrM NOA3aKOHCKK aKTH.

nasa VI
LIEHW U NNAKAHE
6.1. Llexn 1 nnakare

MakenoHcku Tenekom rv yTBpayBa LeHWTE 3a NPMCTan 1 3a KOPUCTEHE Ha jaBHUTE eNEeKTPOHCKU KOMYHUKALMCKM YCyrv BO
ouumjanHuoT LIeHoBHKMK 1 Ha cBojaTa Beb cTpaHuLa.

[NpeTnnaTHWKOT NnaKa eiHoOKPaTeH HaOMeCTOK 3a NOYETHO NPUKIYYyBake, MeceyeH HaloMeCToK (MpeTnnara), Kako 1
HAIOMECTOK 3a OCTBAPEHMOT 06eM Ha KOMYHUKALIMCKM cooBpaKaj U 3a AOMNONHUTENHWTE YCYIU LWTO T KOPUCTH.

LleHuTe Ha jaBHWUTE eNeKTPOHCKM KOMYHWKALMCKHM YCyrk ce oape/yBaat, MeHyBaaT W JoNoHyBaar of cTpaHa Ha MakenoHCKu
Tenekom, BO COrMacHOCT CO NMO3UTUBHUTE NMPOMKCH.

[lokonky nojae [0 MeHyBarbe Ha LIEHUTE Ha YCYrUTE MK Ha HAYMHOT Ha HUBHOTO Tapuduparse, MakegoHckr Tenekom NMcMeHo
Ke v U3BECTW NPETNNaTHULMTE, BO POK He nokpatok of 30 AeHa npe[ AeHOT Ha BOBEAYBAHETO Ha U3MEHHTE.

MakenoHcku Tenekom MoXe Aa BOCMOCTaBM CUCTEM 3a NaKare OHaNPe/ 3a KOPUCTEHE HA KOMYHUKALMCKUTE YCAYTv MPeKy
BPEAHOCHW Bay4epw (Mp1neja cUCTEM).

6.2. HagoMecTok 3a NoYeTHO NpUKITyYyBare
MpeTnnaTrHUKOT NiaKa eHOKPATEH HAOMECTOK 3a MOYETHO NMPUKITYYyBatbe Ha jaBHA KOMYHUKALIMCKA MPEXa.

EnHokpaTeH HaloMeCcTOK ce HannatyBa npu npecenyBare Ha NPUKIYYOK Ha ipyra agpeca v 3a NpeHecyBare Ha
NPeTNIaTHUYKOTO NPaBO Ha APYro SinLe.

6.3. [letanHa cmeTka

MakenoHcku Tenekom Ha NPeTniaTHUKOT My M3roTBYBA AeTaHa CMeTKa 3apaaym KOHTPO/A Ha HaniaTeHUoT M3HOC Ha yCyruTe
CO LITO My OBO3MOXYBa MPOBEPKA 1 KOHTPO/A Ha TPOLLIOLIMTE 38 KOPUCTEHUTE eN1EKTPOHCKM KOMYHUKALIMCKM yCnyrv 6e3
NoATOLM 3a NOBUKYBarba KOH BecniatHuTe TenedoHCKK 6poeBH 1 BpoeBUTE Ha CryXOMUTe 3a UTHU MOBHLIM, KaKO U AeTaneH
npernen Ha peanuaupaH coobpakaj Ha HUBHO baparbe 3a HajMHOry 6 Meceum HaHa3af, CMeTaHo Ofi IEHOT Ha NPHUEeMOT Ha
6aparbeTo.

CmeTkara ke 6uae uananeHa Ha ume Ha NPEeTNaTHAKOT M UCTpaTeHa Ha Herosa apeca v Ha afpecara Ha Koja cammoT
npeTnnatHuK 6apan fa ce [JOCTaByBa UM Ha [PYr HAYMH Ha KOj NPETMNATHUKOT Ce cornacui. [nakareto Ha cMeTkara Ke ce
CMeTa [ieKa e U3BPLUEHO Ha [IeHOT KOra € U3BpLUEHa ynnarara.

6.4. MpeTtnnara

MpeTnnartara e MeECEYEH U3HOC LUTO Ha MPETNNATHUKOT My CE HannaTyBa OfHanpes 3a CEKoj MeceL, Kako HaloMeCcToK 3a
KOPMCTEHE Ha eN1IEKTPOHCKATA KOMYHMKALMCKA yeyra, 6e3 ornes Aanu npeTriaTHUKOT ja KOPUCTU iU He.

[Mpu 3aCHOBArLE NPETMNATHUYKI OAHOC, NPETRATaTa Ce HarnaTysa NnoYHyBajku of AeHOT Kora NpeTnaarH1JKara TepMUHaiHa
onpema e Np1KyYeHa Ha KOMyH1KaLmckata Mpexa Ha MakeaoHckK TenekoMm, 0fHOCHO Of AEHOT Ha aKTUBUPAHETO Ha
6apaHarta eneKTpOHCKa KOMYHMKALIMCKa yenyra.,

MakenoHcku Tenekom Bo npeara CMeTKa Ke My d)aKTprpa Ha NPEeTnNaTtHKUKOT npeTniara 3a UISMHUHATUOT NMOYETEH NEpMNO Ha

KOPUCTEHE Ha KOMYHUKaLMCKaTa ycnyra, Kako U USBHOC Ha npeTn/jaTta 3a TEKOBHUOT MeCeLl. ﬂOKOﬂKy npeTnnartHu4YKMOoT OAHOC,

BO TEKOT Ha KaneHaapcKUoT MecelLl € NoKpaToK o 30 [EeHa, MeceYHara npernnara 1 npetnnarara N0 OCHOBa Ha AOMOTHUTENHU
6
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YCNyru ce HannartyBa Ha TOj HAUMH WTO 3a CceKoj AeH ce npecmetyea 1/30 o4 MeceyHara npetnnara v Npetnnarata no 0CHoBa Ha
LONONHWUTENTHM YCAYTK (IOKOAKY ja UMa).

MeceuHata npeTnnara ce akTypurpa 10 MOMEHTOT Kora MakenoHCkW TenekoM ro NpeKkuHyBa NpycTanoT 10 YCIyruTe Bo ABETe
HACOKHM.

6.5. HagomecTok 3a BK/ly4yBare NPUBPEMEHO UCKIYYEH NPETMNNATHUK Nopaau Hernnakare

3a NOBTOPHO BKy4YyBaHe UCKNYyYeH NpeTniaTHUK, MakenoHcku Tenekom ro 3ap>XXyBa NPaBOTO Ha NPeTnIaTtHUKOT fa My
HannatM u3Hoc cornacHo LieHoBHMKOT.

Ycnyrute co noganeHa BpeaHoCT Ce Tapudupaar no HacTaH/MoBuK v Mo BpeMeTpaeHe.

3apaau xapMoH13aluja co NponucKTe NprMeHeTH Bo EBponckara yHuja, AreHupjata 3a eNeKTPOHCKU KOMYHUKALUMK
NPeaBMaYBa BO MOHMHA, KOra K& MOCTOjaT TEXHUYKM MOXHOCTH 3a TOa, MPUMEHa Ha AMHCTBEH 6p0j 38 UTHM nosuum 112,
AreHumjaTta 3a eN1eKTPOHCKM KOMYHMKALIMK MMa JOAeNeHO W apyrv 6poesu, nokpaj 112, kou ke Guaart Ha pacrnonararse 3a
NOBMLM 10 PA3HW BALOBM CNYXOW 33 UTHW YCYTu:

192 - Monuumja

193 - MpoTusnosapHa cnyx6a

194 - bpsa nomoLu

195 - LleHTap 3a ynpasyBatbe CO KpHUaH.

AreHquaTa 3a eNeKTPOHCKN KOMYHUKaLWK Ma A0Ae/TeHO CKPpaTeH! 6pOeBM 3a ycnyru o onuTeCTBeHO 3HaYeHbe:

196 - Cny>xba 3a nomoLl Ha nat

197 - LlapuHcka ynpaga

198 - Ynpaga 3a jaBHW npuxoau

199 - MUHWCTEPCTBO 3a BHATPELLHM paboTH
190 KoHTaxT ueHTap Ha AEK.

MoBWKOT KOH 6pojoT Ha ,CnyxxbaTa 3a NOMOLL Ha NaT, Ce Hannaka cnopes Tap1dara yrepaeHa 8o LieHoBHUKOT Ha MaxkenoHCKM
Tenekom, a NOBMLIMTE KOH ApyriTe Bpoesn ce BecnnarHu.

6.6. MNnakarbe
[naKarbeTo Ha KOPUCTEHUTE eNIEKTPOHCKM KOMYHUKALIMCKM YCYrv Ce BPLUM BO POKOT Ha3Ha4eH Ha cmeTkara (dakTypara).

MpecmeTKara 1 HannaraTta Ha ycnyrute cornacHo osve OnLwTH YCNOBKM M IOrOBOPOT HAcTaryBa co akTUBUPaeTo Ha bapaHaTa
ycnyra.

MnaKkareTo Ha CMETKWUTE € 0OBpCKa Ha NpeTniaTHULmMTE, Henpumarbeto Ha CMeTKuUTe He rv 0CnoboyBa NpeTrnnaTHALMTE Of
obBpckaTa fa ro nnarat M3HOCOT HaBeieH BO CMeTKaTa BO MPeaBUaSHUOT POK, OAHOCHO NPETMNATHUKOT € AOMKEH cam Aa
nobapa cMeTka JOKONKY He ja npummA. MNpeTnnaTHUKOT MOXe a 1o61e NPenuc of CMeTKata v BO NPOAaXHUTE MecTa Ha
MakenoHcku Tenexkom, 3a WTO ce Hannaka HagoMecT cornacHo LieHoBHMKOT.

[naKareTo Ke ce CMeTa ieKa e U3BPLIEHO Of AEHOT KOra e 13BplLUeHa ynaarara. MHhopmMaumja 3a U3BHOCOT Ha CMETKMTE MOXKe
[a ¥M ce afie Ha NpeTnaaTHULMTE Camo NIMYHO 0 cTpaHa Ha KOHTaKT LIEHTApOT WK Ha MHTEPHET cTpaHuLaTa Ha MakeaoHCKu
Tenekom, co Heroea naeHTUdMKaLMja 0l KOHTO, npeTnnatHuyka o3Haka (MH, NMYK u cnnynm koposw).

[loKonKy NOCTOJHUOT MPETNAATHUK, MPK KOPUCTEHETO Ha jaBHUTE eNeKTPOHCKM KOMYHWUKALIMCKM YCYTH, TW UCMOJTHU CNeaHvBe
[Ba ycnosa:

1. Bo TeKOT Ha MeceLoT, HaaMuHe HedaKTyprUpaH U3HOC HajManky 2 (ABa) natv noronem o akTypupaHUoT M3HOC BO
NPETXOAHWOT MecelLl, 1

2. Hanmuxe HedaxTtypupar uaHoc oa 3.000,00 geH.,

TOA Ke Ce CMeTa 3a NPeKyMepHO KOpUCTerbe U MakenoHCKM Tenekom Mma npaso aa ro M3BeCcTH NPeTrNaTHUKOT 1 aa 6apa
npeaBpPemMeHo nnakare Ha HedakTypupaH1oT U3HOC. 3a HOBUTE MPETMNATHULIM Ke Ce 3eMe NPEBW, CaMo BTOPUOT YC/IOB.

[lokonKy NpeTnnaTHUK, NPy KOPUCTEHETO Ha jaBHWUTE eNeKTPOHCKU KOMYHWUKALIMCKM YCNYTrk HaIMUMHE HedakTypupaH U3HOC of
3.000,00 neH. 3a ycnyra Koja He ja KOpUCTen BO NPETXOAHUOT NMepro Bo Toj 06eM, Toa Ke Ce CMeTa 3a HEBOOOUYAEHO KOPUCTEHE
1 MakenoHckm Tenekom Mma npaso fja ro U3BECTW NPETNNATHUKOT 1 Aa 6apa NpeaBpemMeHo nnakare Ha HedhakTypupaH1oT
M3HOC.

[lokosKy MPETMIATHUKOT HE O MIaTh U3HOCOT BO ONpeaeneHuoT pok, MakenoHcku Tenekom ro 3aapxkysa npagoTo fa U3BpLLM
NPUBPEMEH MPEeKMH BO 06e30e/1yBabeTo Ha yCryrara.

6.7. HaunH Ha nnakare
[peTnnaTHUUMTE MOXAT [a M Nnarar CMEeTKKTe (hakTypuTe) Ha HEKO] O/l CNEAHWBE HAUYUHW:

e B0 rOTOBO W CO MAATEXHM KapTUYKKM BO NpoaaxHuTe Mecta Ha MaxkenoHcku Tenekom All - Ckonje Kako M Ha ypeauTe 3a
camoHannara;

e BO I'OTOBO BO NMPOJAXHWTE MECTa Ha HaLWTe NPOAAKHW areHTu;

e BO [1€M10BHWTE eanHMLM Ha JTT MakenoHcka nowwTa uam Bo HEKoM oA aenosHUTe HaHku Bo Penybnuka MakenoHuja;

e 6E3roTOBMHCKO NnaKarbe BO KOPUCT Ha XKMPO-CMeTKaTa HasdHaveHa Ha CMeTKara;

e MpeKy TpaeH Haor [OKOJKY C& KOPUCHMLIM Ha TPAHCAKLIMCKUTE CMETKM BO HaHKK co Ko MakenoHcku Tenekom uma
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CKJ/y4YeHO I0rOBOPU 3a BAKBO MaKarbe;

e 10 eNEeKTPOHCKM nart Ha Beb cTpaHuLaTa Ha MakenoHcku TenekoM - https://moj.telekom.mk w http://www.telekom.mk/plati-
onlajn.nspx. 1 npeky mobunHara annvkaumja TELEKOM MK

6.8. ABaHCHO nnaxarbe v Aeno3uT

MpeTnnarHMKOT MMa NPaBo aa AerNoHMpa OAPeaeH M3HOC Ha CPeCTBa Kako HeckamaTeH aBaHC Ha KMPO CMETKa, 0f Koja Ke ce
Lpnar cpeacTsa 3a noaMupysarke Ha 00BpcKkuUTe 3a nnakarse KoH Maxkegorckm Tenekom. Bo 0Boj cryuaj, HannaryBareTo Ha
YCNyruTe Ke ce BPLUW CO AMPEKTHO MUHYCHPatbe Of AeNOHWPaHWTe CPEACTBa Kako aBaHC.

MaxenoHcku Tefiekom MMa npaso Of, NPeTNaTHUKOT Aa nobapa Aa AernoH1pa NapuyeH M3HOC Ha CPEACTBa KaKo AeMO3 T U/ uim
rapaHumja, a 0coBEHO 3a NPUCTan [0 jaBHaTa KOMYHMKALMCKA MPexa O[] MPUBPEMEH KapakTep, Npu CKydyBarbe
NPETNNaTHAYKK AOr0BOP CO NPETMNATHUK LTO HE e ApKasjaHnH Ha Penybnuka MakenoHuja unm co NpetniatH1K Wwro Hema
COO/IBETEH [I0Ka3 33 MNarexHa CrocoBHOCT MO UCKIYUyBarbe Ha NPETMNATHUKOT 3apaam AOLHEHE WK HEMOXHOCT 3a NaKarmbe,
KaKo W MpwW HeBOOOMYaeH coobpaKaj.

3a Taa Lien oB1e nuua 3aeHO CO NOTMMLLIYBAHETO Ha CTaHAAPAHUOT NPETNAaTHUYKKM A0roBop, Tpeba fa noTnuwar 1
aHeKc/noTepaa KOH NPEeTNAaTHUYKMOT J0roBOp 3a yrnara Ha AenosuTot. BucuHata Ha aenosuToT Ke uae objaseHa Bo
LleHoBHKMKOT Ha MakenoHckmn Tenekom (0CBEH BO Cyyaj Ha HeBoOOMYaeH coobpaKaj), a nnakareTo Ha AEnO3UTOT CE BPLUW BO
npoaaBHUUMTEe Ha MakeaoHCKK Tenekom.

Bo cnyyaj Ha 3afoLHyBarbe Co nnakareto, MakenoHcku Tenekom 1ma npaBo aa ro KOPUCTH AeN03WUTOT 3a NOAMMPYBare Ha
MPETNNATHUYKIUTE 0OBPCKM. AKO [IENO3UTOT HE FO MOKPUBA LIEIMOT U3HOC LWTO Ce A0MKM, MakenoHcku Tenekom Ke ro
MHOPMMPA NPETINATHUKOT 33 MOAMUPYBaHLE Ha MPE0CTaHaATUOT AONT.

[enosuTtoT Ke My Buiie BpaTeH Ha NPeTnNaTHUKOT, 6e3 kamara, Mo UCTeKyBarbe Ha Or0BOPOT 38 KOPUCTEHE HA YCYrTe UK MO
[0CTaByBare COOABETEH [10Ka3 3a Heroeara nnarexHa crnocobHocT, noa ycnos MaxkeaoHcku Tenekom aa Hema MHAHCHUCKU
nobapysatrba of, NPETNIaTHUKOT Mopaam Koja 61no npuymHa.

6.9. Pok 3a nnakarse cmeTka

MnakareTo Ha ycnyrurte, 610 1a ce OCHOBHM UMK [ONOHUTENHK, NPETNNIaTHUKOT o BPLLKX MeCceYHO BO POK HaBefdeH BO
cMmeTkata. MakenoHcku Tenekom ro 3a4p>KyBa NpaBoTo Aa Hannatk oA BpefHoCTa Ha Aeno3nTOT M3HOC LWTO € A0CTacaH 3a
Hannara o npetTnnarH1UKoT.

6.10. MpecmeTka Ha 3aKOHCKa Ka3HeHa KamaTta 3a HeHaBPEMEHO MaKare

Bo cnyyaj Ha HeHaBpeMeHo nnakarbe Ha cmeTkara, MakenoHcku Tenekom Ha NpeTniaTHAKOT My NMPecMeTyBa 3aKOHCKa KasHeHa
Kamarta 3a CeKOj ieH 3a0LHyBakbe, MO CTankara yTBpAeHa Co 3aKOH.

3aKoHcKara kazHeHa kamara ce NPecMeTyBa 3a Nepuos 04 NPBUOT AEH MO UCTEKOT HA POKOT 3a NaKarke YTBPLEH BO CMeTKaTa
[0 IEHOT Ha NaKkarbeTo Ha cMmeTKarta.

6.11. Monyctw

MaxenoHcku Tenekom 06e3beysa yciyru Co nomnycT 3a 0OApeaeHU KaTeropuu nuua cornacHo ogpeadure naneqy so Onuwiture
YC/OBW 3a yHMBEp3aHa ycyra.

Jnueto wro 6apa aa My ce ofobpu NonycT, Kako A0Ka3 € A0MKHO [1a JOCTaBKU COOBETHO PeLlEHUE Of HAANEXXEH OpraH.
6.12. Bpakarse napuuHu cpeacTsa
MakenoHcku Tenekom Ke UM r1 BpaTW NapuyHUTe CpeacTsa Ha NPeTnAaTHULMTE BO CIeAHUTE CryYau:

e [JOKO/KY MPW 3aCHOBAHETO Ha NPETMIATHUYKMOT OAHOC, 6apaTesoT M3BPLLM yriarTa Ha HAJOMECTOKOT 3a MOYETHO
NPUKIyYyBare, a MoToa Ce 0TKaXe 04 HamMepaTa 3a 3aCHOBarbe NPETNNATHUYKIM OAHOC BO MEPUOAOT A0 MHCTaNUparse Ha
NPMKITYYOKOT. Bpakareto Ha napuyHUTE CpeacTBa ce BpLUW BO LENOCT;

e BO C/ly4aj Ha NPMBPEMEHO OrpaHUYyBarbe UM MPEKUH Ha MpUCTanoT Ao yenyrv, MakenoHckuTenekom BpLUK Bpakare Ha
napu4HWTe CpeacTBa BO AE0T Ha NpeTrniatara v HafoMeCTOLUTE 3a KOPHUCTEHE Ha AOMONHUTENHW YCAYTW ([OKOMKY
NPETNAATHAKOT ' MMa HAMUPEHO CBOWTE ONTOBM) 3a M3HOC NPOMOPLIMOHANEH HA BDEMETPAEHETO Kora yenyrara He 6una
06e36eMyBaHa, AOKOMKY MPEKUHOT Tpae Noaonro of 3 yaca. [pecMeTaHnoT U3HOC, 3a LIeNoTO BpEMETPaeHe Ha OrpaHuYyBarbara
WK NpexkunHmTe Ke Buae onbueH Bo HapeaHata haxkTypa Ha CUTe NPETMNATHULM Kaj KOW MOCTOESO OrpaHuYyBarbe Uin NPeKuH,
6e3 T0a ga buae nobapaHo o CTpaHa Ha NPeTniaTHULMTE 3a (MKCHA KOMYHUKALMCKA Mpexa, a o 0CHOBAHO 6aparbe Ha
npeTnnaTHUUMTE 3a MOBKNHA KOMYHUKaLMCKa Mpexa. Bo 0Boj cnydyaj, MakenoHcku Tenekom Hema ia buae oroBopeH 3a Kaksa
61N0 AMPEKTHA UMK UHAMPEKTHA LITETA eBEHTYANHO NPUUMHETA HA NPETNNATHUKOT, NOBP3aHa co narybeHa [o6mBKa,
MPOMNYLUTEHM MOXHOCTH BO TPTYBarETO, M3ryOeH yrneau ci. ;

e BO [IpYrv Cly4an Ha OCHOBAH NMPUroBOpP Ofl CTpaHa Ha NPEeTM/IaTHUKOT 3a YTBPAEHa rpellka BO (hakTypupareTo LWTO A0BeayBa
110 3rofiemMyBakhe Ha M3HOCOT 38 KOPUCTEHM KOMYHUKALIMCKM YCIYTK, IOKOMKY M MMa HaMUpPeHO CBOMTE [O/ITOBW, BO BUCUHA Ha
NOrPELLHOTO 3a0MKyBaHE;

e BO C/lyYaj Ha NPecTaHOK Ha 06e30e0yBarbeTO Ha jaBHATA KOMYHMKALIMCKA YC/yra He MO BUHA Ha NPeTniaTHUKOT, MakenoHCKM
Tenexom Ke W3BPLLM BpaKarbe Ha OCTATOKOT Ofi NapUYHUTE CPECTBa LWTO O1ne NenoH1paHK OgHanpes Kako aBaHc, MeceyHarta
npetnnara, HaAoMEeCTOKOT 38 KOPUCTEHE AOMOMHUTENHW YCIYrW, IOKOMKY MPETNNATHUKOT ro nobapa Toa, Mo NPeTxoaHo
NoAMUPYBatbe Ha BKYNHWOT A0 HA NMPETNNaTHUKOT.

6.13. HaunH Ha Bpakarbe napuyHu cpeacTsa

Bo cnyuaj kako WTo e aageHo Bo Touka 6.12. MakenoHcku Tenekom Ke M3BpLUM BpaKkare Ha NapuyHWTe CpeacTBa 3a
npeTnnaTHULMTE 1 TOa 3a:


http://www.telekom.mk/plati-onlajn.nspx
http://www.telekom.mk/plati-onlajn.nspx

Onwu ycnosu

1) ®usnykm nnua

o [lpeky NnaTHWOT NPOMET CO MNAaTeH MHCTPYMEHT BO KOPWUCT HAa TPaHCaKLMCKaTa CMEeTKa Ha (DU3UUKOTO NIMLE — NPETNNAaTHUK
0TBOPEHa BO COO/BETHA KoMepLWjanHa 6aHka 8o PM;
e [oTOBMHCKA WMCcMNaTa.

2) MpaBHu nuua

e [lpeKy NNaTHUOT MPOMET CO NNaTEH MHCTPYMEHT BO KOPWCT Ha TpaHCaKLMcKaTa CMeTKa Ha NpaBHOTO /inLe- NPeTniaTHUK
0TBOPEHa BO COOABETHA KOMepLmjanHa 6aHka 8o PM.

Bo cnyyaj kako WwTo e AafeHo Bo Touka 6.12., anvHeja 2, 3, 1 4, MakenoHcku Tenekom Ke U3BPLLIM BpaKatbe Ha NapuyHuTe
cpe[ncTsa npeky npebusare Ha M3HOCOT Of HapeaHaTa TenedoHCKa cMeTKa.

nasa VIl

3ACHOBAHRGE MPETMNATHUYKM OOHOC

7.1. OcHoBa 3a 3aCHOBate npetnaatTHM4YKM 04HOC

OcHoBa 3a 3aCHOBare NPETNIATHUYKU OAHOC 3a KOPUCTEHE Ha yCyruTe Ha MakenoHCcKM Tenekom e JoroBop BO MullaHa
hopma 3a 06e3beayBatbe MPUCTaN KOH jaBHATa KOMYHWKALIMCKA MPEXa v 3a KOPUCTEHE Ha jaBHUTE KOMYHUKALMCKU YCIyru Ha
MakenoHcku Tenekom, ckiyyeH nomery MakenoHcku Tenekom u KOPUCHUKOT Ha ycnyrute.

[loroBOpOT CKyYeH CO MPETNNATHUKOT 0COOEHO COAPXKMU:

- ¥Me 1 aapeca Ha onepaTopoT;

- YCNyruTe WTo Ke ce 06e3benysaar, Bky4yBajki 0COOEHO:

- uHhopMaLmm 3a Toa ganu ce 0bes3beaysa ycnyrara 3a npucTan [0 Cryxou 3a UTHK NOBULM U MHOPMaLMK 3a ToKaLuujaTa Ha
NIMLIETO KOE O BPLLM MOBKKOT, KaKO W CUTe OrpaHuyyBatba 3a 00e36eayBatbe Ha ycayrata 3a npucTan a0 Ciyxou 3a UTHu
MOBULIK;

- MHOPMALIMK 3a CHUTE APYTM YCIIOBK KO IO OrpaHKYyBaaT NpUCTanoT W/WimM KOPUCTEHETO Ha YCYrW v aninkaLmu,
MHDOPMALIMM 338 MUHUMANHOTO HUBO Ha KBASIMTET Ha ycyraTa Koja ce 06e3be/ysa, 0COOEHO POKOT 3a MOYETHO MPUKYYyBarbe 1
KOra e COOfIBETHO, APYr1 NapaMeTpy 3a KBANIUTETOT Ha yCayrara;

- UHOPMaLIMKM 3a KoM B0 NpoLIeaypV YTBPAEHW O[] ONepaTopoT 3a Mepere 1 06/IKyBarke Ha CO00PaKajoT Co Lien aa ce
13berHe ONTOBapyBare UK NMPEoNTOBaPYBarbe Ha MPeXHaTa NoBP3aHOCT, Kako U MHopMaLIMK 3a Toa Kako 0B1e npoLedypu tu
BNWjaene Ha KBasIMTETOT Ha yCnyrara,

- BUOOBUTE HA YCMYTW 3a O[PXKYBatbe U MPEABHUASHM YCIYry 3a NOAAPLIKA HA KOPUCHMLM, KaKO M HAYMHWTE 38 BOCTMOCTABYBabE
KOHTaKT CO OBME YCIYrut U

- CWUTE OrpaHuyyBarba HaMeTHaTV O[] ONepPaTopPOT BO OAHOC Ha KOPUCTEHE Ha TePMUHANHATA ONpema;

- MOXHOCT 3a NPeTNNaTHULMTE [1a Ce U3jacHaT 3a BK/y4yBarbe Ha HUBHWUTE TMYHM NOAATOLM M KOW O/ HUB Ke B1aaT BKIyYeHW BO
TENE(OHCKM UMEHMLIM U TENEOHCKHM CYXKOM 3a MHDOPMALIMK;

- MHOPMALIMM 3a LIEHUTE M TAPUADKUTE, HAUMHOT Ha 10OWBAHE HA HAjHOBM MH(OPMALIMK 38 CUTE BAXKEUKM TapUdK U
HAJOMECTOLIM 33 OPXKYBabE, KAKO M MOXHUTE HAUYMHM 34 NaKarbe, BKIYYUTENHO U 38 CUTE PA3IMKK BO TPOLLOLIMTE LUTO
NpOW3nerysaar 0f MOXHWUTE HaYMHU Ha NnaKarbe;

- BpeMeTpaethe Ha 0roBOPOT M YCOBM 32 0OHOBYBAHE M NMPEKWH Ha YCMYr1Te 1 Ha AOrOBOPOT, BKYYUTENHO:

- MMHUMa/IEH POK Ha KOPUCTEHE Ha YCMYrk Mo NPOMOTUBHM YCIOBM YTBPAEHW CO MOCEOHU NOHY M,

- CWUTE AaBaYKm NOBP3aHW CO MPEHOCIMBOCT Ha BPOEBK 1 APYTM MASHTU(MKATOPU 1

- CWTE AaBaYKK KoM NPoManerysaar oj PackuMHyBarbe Ha JOroBOPOT, BKNYYyBajKW BpaKarke Ha TPOLIOLM BO OAHOC Ha
TePMUHaNHATA ONpema;

- CUTE HaYMHM Ha KOMMeH3aLmja 1 Bpakarbe NapuyHW CPeCTBA BO ClyYaj Ha HEMCTOMHYBakbe Ha [OrOBOPEHOTO HBO Ha
KBaNuUTeT Ha 0besbeaeHara yenyra;

- oCTarnka 3a pelasarbe NpUrosop;

- CWTE BWOBM Ha aKTUBHOCTH KOM OMepaTopoT MOXe Aa M npesemMe Co LieN Aa ja 3adysa Herosara 6€36eqHOCT UK UHTErpuTeT
KaKO O[IrOBOP Ha UHLIMAEHTH, 3aKaHW v NMOBPEIU;

- HAYMH Ha MHDOPMUPAHLE HA MPETMNATHULMTE 33 NAHUPAHWUTE M3MEHMW BO YCNIOBUTE M HAYMHOT Ha NPUdaKarbe Ha HOBUTE
YCNOBW 3a NPOAOIKYBAHE UM PACKMHYBAHE HA JOrOBOPOT;

- MOCTanKM BO CyYaj Ha Hennakare UM HeHaBPeMeHO NnaKarbe Ha HaooOMeCTOKOT 3a YCyruTe;

- MHOPMaLM NOCEOHO HAMEHETH 3a ULLA CO UHBANMANUTET.

7.2. ®opmantu 1 npoLeaypanHy npaemna 3a Cky4yBarbe [OroBOp 3a NPeTniaTHUUKK 0QHOC

(A) MoaroTsysarse baparbe

JMueTo Wro caka fa 3acHOBa MPETNAaTHUYKK 0aHOC co MakenoHcku Tenekom 3a 06e3benyBarbe OnpeaeneH Bua, jasHu
KOMYHMKALMCKK YCNyrv nogHecysa baparbe 3a 3aCHOBabE NPETMNATHUYKM OHOC, IMYHO WK MPEKY N1LIe OBNACTEHO 3a Taa Lien
CO HOTAPCKM 3aBEPEHO NOMHOMOLLHO. baparkeTo 3a CKydyBarbe OroBOP Ce NOAroTByBa Ha NponuilaH obpaseL; (hopmynap) v
ce pocrasysa 00 MakenoHcku Tenekom. Co nopHecysarbe Ha 6aparbeTo ce cMeTa feKa NofAHOCHTENOT M npudaka ycrosute 3a
KOpUCTEHe Ha ycnyrute Ha MaxkeooHCkM Tenekom yTBpaeHu co osre OnTtv ycrnosu 1 co [loroBopor.

Bapal-beTo, 3aeqHo co osue OnuwiTy yCnoBK, Ce COCTaBEH Aen Ha ﬂ.OFOBOpOT.

BaparbeTo Mopa aa rv coapxu cute 6apaqu nogatouu. [Jokosnky 6aparbeto He r COAPXKU COOABETHUTE MOAATOLM, MPETCTABHUK

on MakenoHckn Tenekom ro noBrKyBa JIMLETO WTO NoaHeno baparke fa rv 4ononHu notpebHuTte nogatouu. baparserto ce cmeta

3a noaHeceHo 0 MakenoHckM Tenekom of AeHOT Kora 61no ypeaHo NomnosHETo, KOMMIETUPAHO CO CUTE HEOMXOAHW MOAATOLIM
9
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M NOTNULWAaHO oA CTpaHa Ha NOAHOCUTENOT Ha 6apa|-beTo.

BaparbeTo 3a 3aCHOBAE NPETMNIATHUYKM OHOC UCTOBPEMEHO CEe CMETa Kako Haparbe 3a MHCTanMparbe NpeTniaTHAYKa nHKja,
0[IHOCHO 3a aKTHBKpPatbe ornpeaeneHa KOMyHUKaLMCKa yCnyra U MpuKnyYyBarbe Ha TepMUHaNHaTa OnpemMa Ha KOPUCHUKOT.

Mpwv noaHecyBarse W pasrneaysarbe Ha 6aparbeto, MaxkegoHckm Tenekom Ma npaso fa nodapa o 6aparenor aa ru 4ocTasu
6apaHunTe OKYMEHTH LITO CE ONULLIaHK BO BaparkeTo, a 6aparesnor e NO/MKEH aa My 'y A0CTaBW W/ Aaae Ha yBua notpebHuTe
nokymeHTH Ha MaxkenoHcku Tenekom. baparbeto Mopa aa 61ae NoTNMLWAHO IMYHO Of, NMOAHECUTENOT Ha BaparbeTo UK NPEeKy
N1Le OBNACTEHO CO HOTAPCKM 3aBEPEHO MOMHOMOLLHO.

BapareTo Ke ce cmeTa 3a NprdaTeHo Co JEHOT Ha aKTUBMParETO Ha BapaHara KOMYHWUKaLUKCKa yCyra.
(B) HeonxoaHu nogatoum Ha 6aparbeto v NoTPEOHM [OKYMEHTH

(a) MocTojHu npeTnnatHUuM Ha MakenoHCKM Tenekom, Kou NPeTXOOHO PedOBHO M HAAMMUPYBae MUHAHCUCKUTE 0OBPCKM KOH
MaxenoHcku TeeKoM 3a KOPUCTEHUTE KOMYHUKALMCKM YCIYT 1, & KOM BO MOMEHTOT Ha MOAHECYBAETO Ha 6apareTo Hemaar
3a0CTaHat nonr koH MakenoHcku Tenekom, Npy nNofHecyBarbe Ha 6aparbeTo 3a KOPUCTEHE Ha HOBA KOMYHUKALIMCKA YCyra 1
noAHecyBaar CneiHMBe JOKYMEHTH:

1) Pusnyko nuue
e [JOKYMEHT 3a /InYHa naeHTUdMKaLUmja Ha yBu .

2) MpaBHO nniLe
e M3B0p 3a TekoBHaTa cocToj6a Ha NpaBHUOT CyOjeKT nagaaeH of LieHtpanHuot peructap Ha PM, He nocTap o 30 aeHa;
e [loTnucen KapPTOH 3a XXMPO CMETKa Ha NMpaBHOTO /nLe n3ganeH o 0BnacteHo nuLe BO 6aHKaTa OENnOHEeHT.

(6) Hosute npetnnatHuum Ha MaxkenoHcku Tenekom, Npu NoAHecyBare Ha 6aparbeTo 3a KOPUCTEHE HOBA KOMYHMUKALIMCKA
ycnyra, rv noaHecyBaar CleiHUTe JOKYMEHTH.

1) PusKnyko nuue
o [loKyMeHT 3a uaeHTUdMKaUmja Ha yBua;
o [loTBpaa 3a BpaboTyBarbe He nocTapa of 30 AeHa in neHaucku Yek (eaHakos i Haa 5.000 aeH.) He nocTap of, 3 MeceLy.

a) HeBPabOTEHO (U3UUKO NKLE:
®  e/leH BaMIEH JOKYMEHT 3a uaeHTUdMKaLMja (TMYHa KapTa Wau nacolu); v
e  ynnaTa Ha napuyHK CPEAcTBa Kako rapaHLmja 3a peloBHO NiaKarke Ha CMETKWUTE (Aeno3uT).

6) 3a CTPaHCKK Ap>KaBjaHK KOW MMaaT A03BOMAa 3a NPMBPEMEH WK NMOCTOjaH NpecToj Bo Penybnuka MaxkenoHuja:
®  [IOKYMEHT 3a SIM4Ha naeHT1dmMKaumja Ha yBua (MacoLl Uv IMYHA KapTa 3a CTPAHCKM Ip)KaBjaHu);
e [103B0/1a 3a NPUBPEMEH UK NOCTOjaH NpecToj Bo Penybnvka MakenoHuja Ha ysua (); v
e  noTBpaa 3a 3acHoBaH paboTeH 0HOC U3aaneHa ofl CTpaHa Ha opraHusalmjaTa / KoMnaHujata Ha MemMopaHIyM Uu
ynnara Ha napu4Hu CpeacTBa Kako rapaHLmja 3a pefioBHO Niakare Ha CMeTKMTe (0enosuT).

B) 32 CTPAHCKM Ap>KaBjaHK KoM MMaaT [03BOMa 3a NPecToj Bo Penybnuka MakenoHuja o 3 meceum:
®  [IOKYMEHT 3a IM4Ha naeHT1drKaLmja Ha yBua (nacot); v
e  ynnaTta Ha napMyHK CPeacTBa Kako rapaHLUuja 3a PeloBHO NnaKarbe Ha CMeTKWTe (0eno3suT).

r) 3a CTPaHCKM Ap>XaBjaHW CO AWMIOMATCKM CTaTyC:
e  [JOKYMEHT 3a /IMYHa MaeHTUUKaLMja Ha yB1a (AMnnomarcka unu cnyxbeHa nuyHa Kkapra).

2) MpaBHo nue

®  13BOA 3a TEKOBHA COCTOjba Ha NPaBHUOT CybjeKT naaameH o LieHTpanHuot peructap Ha PM, He nocTap of 30 aeHa,

®  MOTNUCEH KapTOH 3a XXMPO CMETKA Ha NPABHOTO /INLIE 3AAAEeH Of OBNACTEHO /IULE BO HaHKaTa IeNOHEHT 1

e  [10Ka3 3a nnarexHara cnocobHOCT u3naneHa on 6aHkara aenoHeHT (MaBeluTaj 3a CONBEHTHOCT M3naaeH o baHkata
WK U3BOL O CMeTKaTa 3a nocneaHuoT Mecel,. Mo notpeba, MakeaoHcku Tenekom vMa npaeo Aa nobapa u 6oHuTeT,
0[HOCHO M3BeLITaj 3a GUNAHCOT Ha cocToj6a M MoaaTouM of B1NaHCOT Ha yenex noTepaeHu oa LieHTpanHuot
pervcrap).

a) [NpaBHK NrUA KO HeMaaT aKTUBHA XXMPO CMeTKa:
e  faparbe, NOTNMLIAHO Of OBNACTEH MOTMMCHMK HA MPABHOTO IULIE MKW 0[] BPAOOTEH OMOMHOMOLLTEH CO CheLujanHo
NMUCMEHO MOMHOMOLLHO 3@ Taa HaMeHa 13[aleHo Of NPaBHOTO JIULIE;
e  13BO[ 3a TeKOBHATA COCTOjOa Ha NPaBHUOT CybjeKT naaaneH of LientpanHuot pervuctap Ha PM, He noctap og 6
Meceum; 1
e ynnaTta Ha napvyHW CPeAcTBa Kako rapaHumja 3a peloBHO NnaKare Ha CMETKWUTE (Aeno3uT).

6) MpasHo nuLe co nocebeH cTartyc:
e  CTpaHCKo NpaBHO f1LE, MeryHapoaHa opraH1aaumja v Muckja Moxe fa buae npetniaTHUK AOKOMKY JOCTaBH
6aHKapcka rapaHuuja 8o uaHoc o 150.000,00 aerapu.

MakenoHcku Tenekom MMa npaBso [a M3BPLLKM NPOBEPKA Ha IMYHUTE MOAATOLM WU HA MIAaTeXHaTa CrocoOHOCT Ha
NOTEHLMjANHMOT MPETNNATHWK Npej HaanexHuTe opraqu. MaxkenooHcku Tenekom e AoMmxeH CuTe Nodatoum notpetHu 3a
YTBPAYBAHE Ha MOEHTUTETOT U MIaTexHaTa CocOGHOCT Ha NPETNNATHUKOT [a M1 YyBa W [ja r1 ynotpebyBa camo 3a COMCTBeHWUTE
noTpeom.

JIMLETO WTO Caka ia 3acHOBA NPETNNATHAYKK 0AHOC COo MakenoHckmM Tenekom, Nokpaj nonosHysarbe Ha 6apareTo, no 6aparse
Ha 0BNacTeHO nuue Ha MakenoHCKM Tenekom, Io/xeH e Aa [0CTaBW KOMWja, OHOCHO Aa M A0CTaBM Ha YBK/ JOKYMEHTUTE
HaBefeHW Bo 6aparbeto. MakenoHcku Tenekom, JoKOMKy Mma notpeda, Moxe o/ NPeTniaTHUKOT aa nobapa 1 apyru
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[ONONHUTENHN OKYMEHTH.

3) bapartenor 3a ckydyBarbe NPETnaTHUYKK OrOBOP BO NMPUME|L, CUCTEMOT Tpeba [a ja MPUNoXKU CreaHaBa AoKyMeHTauuja:

- 32 OM3MYKO NuLLe
a) efleH BaMaeH AOKYMEHT 3a MaeHTUdMKaLMja (MMYHa KapTa UK nacoLu);

- 3a NPaBHO NULIE
a) NOTNMUCEH KAPTOH 3a XMPO-CMeTKAaTa Ha MPaBHOTO /IWLIE M3OAAEeH O/ OBNACTEHO NULE BO 6aHKaTa AEMOHEHT.

MakenoHcku TenekoM BO COrMacHOCT CO 3aKOHCKaTa 00BPCKA 3@ BOfieHE Ha eBUAEHLM|A 38 CUTE BOCTIOCTABEHM
NPETMIATHWYKM OHOCH CO MPETNNATHULMTE MMa MPAaBo Aa rvi cCobmpa 1 3anuilysa CNeaH1Be noaaroum:

- Me, Npea1Me 1 afpeca, a 3a NPaBHOTO UL U CEAMLLTE HA NPABHOTO IULIE; U

- MaT1yeH 6poj Mnr Bpoj Ha NaTHa MCNpaBga, a 3a NPABHOTO MWLe AaHOYeH 6poj.

Cob1pareTo v 3anuLLyBareTo Ha NMoAaToLM 3apaam BOLEeHE Ha eBUAEHUMjaTa 38 NPETNNATHALMTE Ha MPUNE)H CUCTEMOT
MakenoHcku Tenekom Ke ro BpLUM Mpeky:

(a) noeHTHUdMKYBaHE Ha NPETNIATHUKOT HAa CaMOTO NPOAAXKHO MECTO CO NPOBepKa Ha NOAATOLMTe Off OPUrMHANEH W BanaeH
NOKYMEHT 32 MaeHTUMKaLW]a;

(6) noBuKyBarbe 01 CTPaHa Ha MPETMIATHAKOT Ha MOCeBHO YTBP/AeH OPOj Kaje LTO Ke MOXe Aa rv Haseae 6apaHnTe Noaatouy;
(B) McnpaKarbe Ha NoJaToLMTe 0 CTPAHa Ha NPETNNATHUKOT NPEKyY KpaTka TeKCTyanHa nopaxa Ha nocebHo yTBpaeH 6poj ; vnu
(r) opyr HaunH yTBpAeH oa OnepatoporT.

Mpw cobupatbe Ha NoJaToLMTe COrNacHo NoHanpes yTBpaeHUTe HaunHu, MakefoHcku TenekoM Ke cnpoBefie MpoBepKa Ha
BaIMOHOCTA Ha AafeHUOT MaT1deH 6poj UK Ha faHo4H1OT 6poj. MNogatounTe ke 6uaar 3anuiaq Bo eBuaeHLMjaTa Ha
MakenoHcku Tenekom camo [JOKOSKY CO NpoBepKara ce yTBpaM Aeka AafeH1oT MatrdeH 6poj unv faHoueH 6poj ce BanuaHu.

MpwcTan o yenyrute Wwro rv 06e3benysa MakenoHcku Tenekom Ke 61ae OHEBO3MOXEH 3a NPETNNaTHULM Ha MpUnejl CUCTEMOT
Ha MakenoHcku TenekoM Ce 0 BHeCyBarbe Ha 6apaHuTe nogaroum. Mcknyyok e camo MOXHOCTa 1a Ce 0CTBapaT MoBuLM 1 aa
Ce vcnpakaar KpaTku TeKCTyanHu nopaku 1o nocebHo yrepaeHuTe 6poeBm Ha Kou Ke MOXaT aa ce fanar bapaHnTe NoaaToLm v
10 6pOEBKTE Ha CAYXKOUTE 32 UTHW MOBULIM.

Bo cnyyaj Ha 3abenetika Ha TOYHOCTa Ha eBMAEHTUPAHWTE NOAATOLM O/l CTPAHA Ha HAANeXeH OpraH 3a onpeaeneH NPeTnaaTHuK
Ha npwvneja cuctemot, MakenoHCku TenekoMm Ke ro 3BecTu Toj NPEeTraTHUK U Ke nobapa KopekLmja Co BHECYBabE Ha TOUHM
noaaToLu BO POK 0/ 24 Yaca no NpMeMoT Ha M3BECTYBaHETO, MPEKY HAUYMHKUTE 33 COOMpatLe W 3anuLlyBarbe Ha NoaaToLy
yTBPAEHH norope. [JoKosKy NPeTnNaTHUKOT He OCTaBU KOPUIMpPaH#u NMoaaToLmM Uik 3a KOPUrMpaHuTe NoaatoLm nocTou
3abesnellika Ha TOYHOCTA Of] CTPaHa Ha HaalexeH opraH, MakeoHCKM Tenekom Ke ro OHeBO3MOXM NMPHUCTANoT A0 YCNYTHTe LTO
rv 0besbenyBa CE 10 BHECYBarbe Ha TOYHMTE NOAATOLM Of CTPaHa Ha NPETMAATHUKOT.

(B) MpuoputeTHn baparba

ﬂ,OKO!’IKy TEXHUYKNTE MOXXHOCTU CE OrpaHUYEHMN, 6apa|-baTa nogHeCeHM BO YCNTOBU Ha enemMeHTapHu Henorogu, BMLlia cuna,
BO€Ha 1 BOHpeaOHa COCTOjéa, Ce ncnosHysaaT Ha AOCTaBEHU 6apa|-ba on:

OpraHuTe Ha ip)kaBHaTa ynpaea v eAMHULMTE Ha NIoKanHaTa camoynpaBa;

Apmujara Ha PM;

[lp>xaBHW OpraHu, OpraHn3aLmu, yCTaHOBM U NPETNpHjaTHja 1 TPrOBCKKM APYLUTBA CO jaBHW OBNACTyBaHha;
Meaunymute o, 06nacTta Ha paaroardysHara ejHOCT.

(') OnbuBarbe/MUpyBarbe Ha HapareTo
MaxenoHcku Tenekom Moxe f1a ro ondue 6aparbeTo 3a CKiydyBarbe NPeTniaTHUYKK 4O0roBOP BO CEAHWBE CyYau:

[IOKOJIKY MOCTOjaT OrpaHnyyBarba Kou Ce BO BPDCKA CO KanauuTeToT W/ UK TEXHUYKA MOXHOCT;

[IOKOJIKY HE € NNnaTeH HaAoMECTOKOT 3a MOYETHO NPHKITYYyBabe BO NPeaBUAEHUOT POK;

[0KO/Ky Bapatenot MMa HenoaMUpeH nonr cnpema MakenoHcku Tenexkom;

NOKOJIKY Ce YTBPpaM [ieka 6apaTtesnoT He noce/ysa nnatexHa crocobHoCT;

[OKONKy 6apatenoT NPeTxoaHO Hanpaswa NoBpeaa Ha oapendute of 3aKoHOT M APYT 3aKOH UK MPOMKC, KOHCTATMPaHO Of
HaONeXeH p)XaBeH opraH;

e [IOKO/NKy 6aparesnoT He rv JOCTaBu CKUTe NOTPEOHM NOKYMEHTU UM HE W UCTOMHYBA YCNIOBUTE NPEABUAEHM BO rMaBa 7 YieH
7.2.704Ka b;

e 0KonKy MakenoHcku TenekoM He MOXe Aa ja NOTBPAM BEPOAOCTOjHOCTA Ha HEKOj 0 AOKYMEHTUTE HaBeAeHM BO rnaea 7
uneH 7.2. Touka b.

MaxenoHcku Teniekom Bo nuwwaHa opma Ke ro M3sectn Gaparenor 3a 046MBaHETO Ha HEroBOTO Gaparbe BO POK 0 7 AeHa o
[EHOT Ha NPUEMOT Ha BaparbeTo, NPU LITO Ke M1 HaBeae NPUUYMHUTE 38 0A0MBAHETO.

MakenoHcku Tenekom MoXe [a ro ctasu 6aparbeTo 3a CKyYyBare Ha MPETMNATHAYKK [OrOBOP BO MUPYBaHE NOPanu HEMaE
TEXHWUYKA MOXHOCT T0a fia ce peanuanpa. Bo 0Boj cnyyaj 6aparbeto Ke 6uae CTaBeHO Ha IMCTa Ha YeKarbe BO eBUaeHLMjaTa Ha
MaKe,ElOHCKM Tenekom Cé [0 Co3aaBarbe Ha TEXHUYKKU MOXXKHOCTH, MO WTO TOa Ke 61/1ue aKTUBMPAHO 3a pellaBake.

Mpu aKkTUBMParbe Ha 6aparbeTo 3a CKyYyBarbe NPETNAAaTHUYKKM [Or0BOP, BUCUHATA HA HAAOMECTOKOT 3a MOYETHO NPUKIYyYyBarbe
Ke 6uae cropeq Bakeukara noHyna BO Nep1ooT Ha akTUBUPatLE Ha BapareTo.



Onwu ycnosu
7.3. CKnyquaH;e [0roBOp 3a npeTnaiartHM4kKn 0gHOC

Mo nobueHara TexHUYKa MOXXHOCT M M3BPLLEHATA YrifiaTa BO HA3HAYEHMOT POK Ha MME HAIOMECTOK 3@ MOYETHO MPUKIYYyBatbe,
NPeTNIaTHUYKMOT 0IHOC nomery MakenoHCKM TenekomM 1 NpeTnnaTHUKOT Ce CMeTa 3a 3aCHOBAH 0[] IEHOT Ha CKITyYyBarbe Ha
NpeTNNaTHUYKKOT [oroBop. [JoroBopoT Ke ce cMeTa 3a CKAyYeH 0/} IeHOT Ha NOTMMLLYBAHE Of CTpaHa Ha [1BeTe [LOrOBOPEHHU
CTpaHu.

Toj Bnerysa BO cua co AGHOT HAa aKTUBMPAHLETO Ha BapaHaTa KOMyHWKaLMCKa YCyra, Ofl Kora 1 3anoYHysa obBpckara 3a
nnakare Ha ycnyrure npeamet Ha [JoroBopor.

[loroBopoT Mo NpaBKo ce CKIydyBa 3a HEONPEaeNeHO BPEMe, 0CBEH AOKOMKY NPETNNaTHUKOT He M36epe KOPUCTEHE Ha
KOMYHMKALMCKA YCyra Co 3af0/KUTENHO BPEMETPaeH:E Ha I0roBopHaTa 06BpCcKa, Mopain KOPUCTEre Ha CrieLujanta noHyna
Ha MakenoHckun TenekoM. MaxkenoHcku Tenekom ma 06BpCKa npef, UCTEKOT Ha 3a40/MKUTETHOTO BPeMeTpaeHe Ha
NPeTnIaTHUYKUOT JOroBOP, BO POK He nokpatok oa 30 feHa Aa ro M3BeCTM NPeTnIaTHUKOT 3a UCTEKOT Ha BPEMETPAEeHETO Ha
CKNy4YeHnoT aorosop. [oKonKy NPeTniaTHUKOT caka fa ro packuHe [OrOBOPOT Npef UCTEKOT Ha HErOBOTO BPeMeTpae e, Toratll
cuTe 0BBPCKM LTO MPOW3NEeryBaar of, AoroBopoT KoH MakegoHcKu Tenekom cTacysaar BegHall U NPe PaCKUHYBAETO TOj &
[OMKEH aa rv NoaMUPM.

Kako cocTaBeH aen oa NpeTnnaTHUYKMOT OrOBOP Ce CMeTaaT U (hopMynapuTe U aHeKCUTE KOH JOrOBOPOT LWTO MM MOMOSHYBA U
CKJTyYyBa NPETNNATHUKOT, 38 aKTUBUPAHE M IeaKTUBMPAHE Ha IOTNONHUTENHUTE YCIYTU U 3apajin YTBPAYBakbEe UM MEHYBAHE Ha
TapPUHUOT MOJEN UMW MAKET WTO ro KOPUCTH.

Bo Cnyqaj Ha noTnuiyBamwe NpeTniaTHUYKKM 4oroBop Co (1)VI3M‘-1KO nnue, 4orosopoTt Tpeéa na buae NoTnuLaH M4YHO o4 CTpaHa
Ha NPEeTNAaTHKUKOT UK NpeKy nuue 0BNacTeHo CO HOTapPCKK 3aBepPeHO NOTHOMOLLHO.

Bo cnyyaj Ha noTnuLyBarbe NPETNaTHAYKK OrOBOP CO MPABHO 1L, A0r0BOPOT Tpeba Aa buae NoTnuiLaH o 0BNaCTEHUMOT
NOTMMCHUK Ha NPaBHOTO SIULE UK Of BPaboTeH OBNACTEH 3a Taa Lief CO CreLmjaniHo NOHOMOLLHO M3AaNeHO Of NPaBHOTO INLIE..

MakefnoHcku Tenekom MMa IMCKPELIMCKO NPaBo 4a Of1ydyBa 3a CKydyBatbe NPETNAaTHUYKK OroBop Co 6apaten Koj He ja
nocefayea BO LIeNOCT JOKYMeHTaLujaTa nponuiiaHa co osue OniuTy yCrosu.

BO NpeTnnaTHM4YKKUOT A0roBOP Ce BHECYBAAT CUTE peeBaHTHKU NOAATOLM 3a NPEeTNAaTtHUKOT npeaBiaeHu Co 3akKOH.
MpeTnnaTHUKOT € LieNOCHO OArOBOPEH 3a BEPOJOCTOJHOCTA Ha JOKYMeHTaLM]jaTa U NoaaToLmMTe KOW M [0CTaByBa 3a CKTyYyBatbe
Ha NpeTnnaTHUYKMOT AoroBop. Bo cnyyaj Ha npomeHa Ha NIMYHKTE NodaToLUM Wnu pyruTe NoaaToum BHECEHH BO
NpeTnNaTHUYKUOT A0rOBOP, MPETNNATHUKOT e A0MXKEH BefiHalll, a HajaouHa Bo pok oa 15 aeHa aa ro n3sectu MaxkenoHCKm
TenekoM 3a HacTaHaTata npomeHa. [JoKonky 3apafm HEMCNoNHyBake Ha oBaa 06Bpcka MakedoHCKM Tenekom He e BO MOXHOCT
Na peanuaunpa Hekoja cBoja 06BPCKa, MPaBO MW MPETPNM LWTETa, LIENOKyNHaTa OAroBOPHOCT 3a Toa nara Ha ToBap Ha
npeTnnaTtHMKOT.

[0 MHULMjANHOTO CKIydyBatbe Ha NPETMAaTHUYKM [OrOBOP 38 KOPHUCTEHE Ha MOOUIHUTE KOMYHWUKALIMCKM YCIYrK Ha
MakenoHcku Tenekom, cekoe PrUan4Ko NnLEe MOXe AOMNONHUTENHO Aa 6uae HOCKUTEN Ha MOBEKe 0f efiHa NPETNNaTHUYKA TMHHM|a
nof yCoB fAa My Ce HaMWPEHW CUTE MECEYHM CMETKM 3a KOPHUCTEHEe Ha NMOCTOJHUTE NMPETMNATHUYKM IMHWKM KOW Ce BOLAT Ha
HEroBO UME.

DU3NUKO NHLIE HE MOXE fa fo6ve noseke of 2 ([Be) NPETNNaTHUUKM IMHWK BO MOCTMEj4 CUCTEMOT OAeAHALL MPU MHULKjaHOTO
CKy4YyBatbe NPETNNATHUYKM JOrOBOP 38 KOPUCTEHE HA MOBUIHWUTE KOMYHWUKALMCKKM yenyrv Ha MakenoHcku Tenekom, Kako u
npw 6aparbeTo 3a AONONHUTENEH 6POj Ha NPETANATHAYKM TMHWK, OCBEH MO oanyka Ha MakedoHcku Tenekom.

Cekoe (hr3nUKo NuLe Koe [oNonHUTeNHo Ke Hapa aa buae HoCUTeN Ha NMoBeKe o[ efHa NPeTnaTH1YKa IMHKja BO NMocTnejn
CUCTEeMOT, Toa MOXEe fia ro peanvavpa co noTnuilyBarse opmynap ,Mpunor koH [loroBopot” 3a cexkoja AONoNHUTeNHa
NpeTnAaTHAYKA NMHK]a, MPU LITO TOj KE Ce CMETa 3a COCTaBEH e O/l NPETNNAaTHUYKMOT IOrOBOP CO KOj MPBUYHO 6W 3aCHOBAH
NPeTnIaTHUYKUOT O[IHOC Ha Toa SinLe.

[NpeTnnaTHUYKKMOT AOrOBOP BP3 OCHOBA Ha KOj (PM3MUKO NKLE € HOCUTEN Ha NOBEKe NPEeTnNaTHUYKK IMHUK BO NOCTNeja
CMCTEMOT Ke OCTaHe Ba/in/eH ce aoaexa nMa 6apem efHa akTMBHA NPETNNATHUYKA IMHK]a NO OCHOB Ha TOj I0r0BOP.

Mo ncknyyok, MakenoHcky Tenekom Moxe Aa YTBPAM U MOUMHAKOB HAYMH Ha CTEKHYBaHE HOBW NMPETMNATHUYKM TIMHWK BO
oapeaeHu TapuHW MOAENM 3a LTO NPETNNATHUKOT Ke 61ae CO0ABETHO MHOPMMUPAH.

[0 MHULMjANHOTO CKIy4yBarbe Ha NPETMAATHUYKM OrOBOP 38 KOPHUCTEHE HA MOOUIHMTE KOMYHWUKALMCKM YCIYrv Ha
MakefnoHcku Tenekom cekoe NPaBHO NWLIE MOXeE AONONHUTENHO fa Hapa Aa buae HOCUTEN Ha NOBeKe 0[] eiHa NPeTNaTHUYKA
NIMHWja NOA YCNOB [1a My Ce HAMMPEHW CUTE MECEYHU CMETKM 338 KOPUCTEHE HAa NMOCTOJHUTE NMPETMNATHUYKU IMHUK KOU Ce BoaaT
Ha HEroBo UMe.

MpaBHO NuLEe He Moxe fa fo6ue noseke o 10 (ecet) NpeTnNaTHUYKK TMHWK 38 TapPUDHWUTE MOZENM BO MOCTNEjd CUCTEMOT
ofeaHall, Mpy MHULIMANHOTO CKydyBarbe Ha NPeTnaTHUUYKK 0r0BOP 3a KOPUCTEHE HAa MOOMUIHUTE KOMYHUKALMCKM YCYrY Ha
MakefnoHcku Tenekom, Kako v npu 6aparbeTo 3a A0NONHUTENEH BPOj Ha NPETNAATHUYKM IMHUK, OCBEH MO OA/yKa Ha
MakenoHcku Tenexkom.

Cekoe npaBHO N1Lie KOe [0MNOMHUTENHO Ke 6apa fa buie HOCUTEN Ha NOBEKE Of1 4Ha NPETNATHUYKA JIMHWjA BO NOCTNE)q
CMCTEMOT UCTOTO MOXe [la ro peanuaupa co NoTnuuysare Ha hopmynap ,Mpunor koH [JoroBopoT” 3a cekoja AONONHUTENHA
npeTnAaTHUYKA NHKja, MPU LUTO MUCTUOT Ke Ce CMeTa 3a COCTaBEeH AeN 0/ NPETNNATHAYKUOT JOrOBOP CO KOj MPBUYHO 61N
3aCHOBAH NPETNNATHWUYKMUOT OAHOC Ha TOa JIULIE.

MpeTnnaTHMYKMOT AOrOBOP BP3 OCHOBA Ha KOj €HO MPaBHO /MLIE e HOCUTEN Ha MOBeKe MPeTnnaTHUYKKM NMHWKM BO nocTnejn

CUCTEMOT Ke OCTaHe Ba/lMeH ce AoAeKa nma 6apeM €[lHa aKTMBHa NpeTnaaTtHn4YKa ﬂMHMja Mo OCHOB Ha TOj A0rosop.

Co noTnuysarse Ha cooageteH hopmynap “IMpunor koH [loroBopoT” 3a cekoja NpeTniaTHKYKa NMHUja OAnenHo, Ke ce BpLIK
YTBPAYBarhe Ha TapudeH Moaen Koj Ke ro KOPUCTU NPETRNATHUKOT, MUHULIM]ATHO akTUBMPaHhe W 1eakTUBMUPathe Ha
KOMYHUKALIMCKUTE YCYTH KOU C& BKNYYEHM BO TApUMHUOT MOen Koj ro uabpan NpeTnniaTHUKOT, Kako W yTBpayBarbe Ha
KapaKTepUCTUKKUTE Ha NpeTnnaTH1YKaTa nuHuja. Cute AOMONHUTENHW MPOMEHKW Ha NpeTnnaTHWYKaTa MH1ja ce perynupaar co
nocebHu hopmynapm.
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7.4. MpuknyyyBare

Co cknyyyBarbeTo Ha [loroBopoT, MakefoHCKM TenekoM Ha NpeTnaaTHUKOT My OBO3MOXYBa MPKUCTanN KOH jaBHaTa
KOMYHMKaLMCKa MPexKa 1 MpaBo Ha KOPUCTEHE HA OCHOBHUTE 1 AOMONHUTENHWTE YCyru LWTO r'v 06e3benysa MakengoHCKK
TenekoM cornacHo TapudHUOT MOAES/NaKeT Koj ro n3bpan NpeTnnaTHUKOT.

MpUCTanoT Ha MPETNNATHAKOT Ha KOMYHWUKauucKara Mpexxa Ha MaxkenoHcku Tenekom ce 06e36eyBa co NMPUKyYyBare Ha
COO0MBETHA TEPMUHAMHA OMPeMa Ha MpeXxHaTa NPUKITyYHa TOYKa LUTO € COncTBeHOCT Ha MakeaoHcku Tenexkom.

Mpe>kHaTa Npukay4Ha TouKa Ha Koja TepMUHanHaTa onpema ce NpukIydysa Ha jaBHa UMKCHA KOMYHWKaLMCKa Mpexa Moxe fa
6uae usBeeHa 1 BO NPOCTOPUMTE LUTO T KOPUCTU MPETMIATHUKOT.

MakefnoHcku Tenekom uma 06Bpcka TepMUHANHATA ONPemMa Ha KOPUCHUKOT [1a ja NPHUKIYYM Ha jaBHaTa KOMyHUKALMCKa Mpeska
Bo pok of 30 aeHa oA AeHOT Ha CKy4YyBarbeTo Ha [loroBopoT. Bo cnyyaj npuknyyyBareTo Aa ro BpLiar OBfacTeHu nnua Ha
MakenoHcku Tenekom ALl - Ckonje, NpeTnnaTHUKOT e AO/MKEH 32 BPEME Ha MHCTANIMPAHEeTO a MM OBO3MOYKM NpUcTan Ha
oBnacTeHuTe nvua Ha MakenoHcku Tenekom BO MPOCTOPUNTE BO KOW Ke Ce MHCTaIMpa TepMUHanHaTta onpemMa Ha
NPeTNIaTHUKOT.

MaxenoHcku Tefiekom Hema fia ro orpaH1yyBsa Wim [a ro yc/ioysa NpasoTo Ha NPETNaTHULMTE [1a NPUKIYYyBaaT TepMUHaHa
onpema WTo e 0nobpeHa o[l cTpaHa Ha ApXasHWTe opradu. bes ornen Ha npetxoaHoTo, MakenoHckm Tenekom Hema 06Bpcka na
06e36eau MerycebHa onepaTMBHOCT Ha OMPEMA CO HErOBHUTE KOMYHUKALIMCKU MPEXHU, HATY NaK e 0iroBOpeH 3a kakea 61no
3aryba 1 NpoMeHa Npean3BrKaHa co TepM1HanHaTa onpema LWTo ja obesdemyBaat Apyru CTPaHy.

MpeTnnarHUKOT NOANEXKM Ha OArOBOPHOCT KOH MakeLoHCKM TenekoM 3a KakBo B0 OLITETYBArE Ha HEroBaTa Mpexa LUTO
MOXKe na 6uae Npear3BMKaHo 0/l KOPUCTEHETO Ha HeopobpeHa onpema.

Bo cekoj cnyyaj MakenoHcku Tenekom Moxe aa ogbve fa nospae Uium nak Mose fa ja NpekuHe Bpckata co Kakaa 6uno
TEPMUHa/IHa ONpPema LTO MOXe [a Npeamnssrka nNpobaemMu BO Heroeara Mpexa.

MpeTnnaTHUKOT € JO/MKEH Ha CBOja CMeTKa Aa 06e36eau o CTpaHa Ha CTPYYeH W3BeayBay KyKHa MHCTanaLUmlja o MpexHara
NPWKITyYHa TOYKa 10 NPOCTOPKMjaTa Ha MOHTHMPaHe Ha KOMyHUKaLmcKaTa onpema. [peTnnaTHUKOT 3a0/IKUTENHO Mopa 1a
nocenyBa aTecT-CepTUUKAT 3a BUOOT Ha MHCTanaumjata 1 TepMUHasHa onpema Kako v ia 06e3benn cooaBeTHO HamnojyBarse Ha
KOMYHWKaLMCKOTO CPEACTBO.

MaxenoHcku Tenekom e 00Bp3aH PeoBHO Aa M OPXKYBa KanauuTeTuTe Ha KOMyHUKALWMCKaTa Mpexka, LTO € BO Herosa
COMCTBEHOCT, BO COMMACHOCT CO TEXHUYKMTE MPaBM/a 1 NPOMMCH W MIaHOBM 38 OAP>KYBaLE Ha HEMPEKMHATA U HENpeYeHa
ynotpeba.

[MpeTnnaTHUKOT e AO/MKEH 3a TepMUHaHATA ONpeMa BO COMCTBEHOCT Ha MakenoHcku Tenekom fia ce rpuxu Co BHUMaH1e Ha
nobap AOMaK1H 0IHOCHO CTONAHCTBEHMK. [1pyW eBeHTyaneH NpecTaHoK Ha NPETINAaTHAYKMOT OAHOC, MCTaTa e JOMKEH [a ja BpaTh
BO MCMpaBHa COCTOj0a, Ynja MCNPABHOCT MPU NPE3eMareTo ja yTBp/ayBaar 0BacTeHu niua oa MakenooHCku Tenekom.

7.5. KomyHuKaumckm yciyru

EnHa enekTpoHCKa KOMyHMKALIMCKA yCyra Moxe [1a buae perncTpupaHa camo Ha eaHo nvue. EaHo nuue moxe ga pacnonara
CO NoBeKe eneTPOHCKM KOMYHUKALMCKK YCIYrU, MO, YCNOB [1a Ce HAMUPEHW CUTE MECEYHM CMETKM 3a KOPUCTEHE Ha NMOCTOjHUTE
KOMYHWKaLMCKHM YCNYrW LTO Ce BOAAT Ha HEroBo MMe. EnekTpoHckara KoMyHWKaumMckara yeryra Moxe fia MMa CBoj mocebeH
NOBUKYBaYKU NPETINATHUUKKM 6P0j/6POeBH, LITO My OBO3MOXYBA Ha NPETMNATHUKOT Aa M3bupa 1 Aa buae u3bupax oa
KOPUCHULIMTE M 1a BOCMOCTABM KOMYHWKALM]a CO APYTr1Te MPETNAATHULM U KOPUCHULM.

7.6. HpeTI’IﬂaTHML{Ka TepMUHa/THa onpemMa 1 UHCTanaunm

Ha cukcHarta jaBHa KOMyHMKaLMcKa Mpexa Ha MakedoHCKK TenekoM Moxe fia Ce NPUK/y4u camo TepMUHaNHa onpema LUITo 1
3a0B0/yBa baparbara Ha TeXHUYKKUTE CTaHaapau, Msseadata 1 06enexyBarbeTo, NPOMMLLAaHK COrMacHO CO 3aKOHOT 1
MO3UTUBHUTE MPOMUCH.

MpeTnnatHUYKaTa TEPMUHAIHA ONPEMa M MHCTanaLmja ce HaoraaT Bo 06jeKTH Ha 3EMULLTETO KOE 0 KOPHUCTU NPETMNATHUKOT.
MpeTnnaTHWYKaTa MHCTanauUwMja NoYHyBa o] MpexXHaTa NpUKIyYHa TOYKa, a 3aBpLIyBa BO NMPOCTOPHUKTE Ha MPETMNATHUKOT, A0
npeTnnaTHUYKaTa TepMuHanHa onpema. Bo craHb6eHn 06jekTv Co NoBeKe o[ WECT CTaHa W BO [e/10BHW 00jeKTH, MpexHara
NPUKYy4YHa TOYKA € BO Pa3BOJHOTO OPMapYe Ha KONEKTUBHUOT 06jeKT.

7.7. amenu Ha [loroBopoT

VaMeHUTe Ha NPeTnNaTHUYKUTE JOrOBOPH Ke BUaaT BHECEHM BO aHEKC KOH NPeTnaTHUUYKUOT A0r0BOP, KOj 3af0MKUTENHO Ce
MOTMNWLLIYBA Of ABETE AOFOBOPHMU CTPaHM.

naga VI

OrPAHNYYBAHSE MITM NMPEKMH HA MTIPUCTANOT A0 JABHUTE KOMYHUKALMCKW YCITYTU

AKO NPEeTNNaTHUKOT HE T1 UCMOMHYBA CBOWTE AOrOBOPHK 00BpCKM, MakeaoHCKM Tenekom MMa npaBo NPUBPEMEHO MM KOHEYHO
[a 1 NPeK1He UK a rv OrpaHuyYu CBOWUTE YCYr, MO UCTEKYBaHETO Ha COOABETHWUOT POK 3a KOj NPETNNATHUKOT Ke 6uae
MHGopmMupaH. Ce 10 KOHEYHOTO NPEKUHYBAHE Ha YCNYrKTe, Ha MPETNIAaTHUKOT Ke My Ce HanaaTyBaaT CuUTe NpeTnnatm 1

naBa4ku.

8.1. OrpaHquBaH;e MU NPEKNUH Ha KOMYHUKaLUUCKUTE YCYTKH
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MakenoHcku Tenekom Moxe NMPWUBPEMEHO Aa ro orpaHn4n Unu ga ro NpeKnHe NPpmUcTanoT KOH jaBHMTe €NEKTPOHCKH
KOMYHUKaLMCKKW yCNyrun BO crnegHuBe Ciy4yan:

e [I0KO/KY T0a & NOTPeBHO 3apain PEKOHCTPYKLM]a, MOAEPHW3ALIM|A, OOPXKYBAHE MW BO CYYaj HA TEXHUYKM MPEYKM UK
HEJOCTATOUM Ha Mpexara, 10 3aBpLuyBarbe Ha PabOTUTe WK OTCTPaHyBabe Ha MPEYKUTE;

e aKO Ce yTBpAAT TEXHUUKM NPEYKM UK HEAOCTATOUM Ha NPETNNaTHAYKATA TePMUHANHA ONPEMa UK MHCTanauuu, 1o
OTCTPaHyBarbe Ha OBWE MPEYKM, OQHOCHO HEAOCTATOLM;

® [IOKOJIKY MPETNATHUKOT HE ja NaTv CMEeTKaTa 3a KOPUCTEHE Ha YCyruTe BO POKOT 3a MNiaKarbe Onpe/esieH BO CMeTKara, o
LIeNOCHO NnaKatbe Ha 1cTata, 0CBEH BO CyYaj Ha NoJHeceH NPMUroBop 3a M3HOCOT Ha CMeTKaTa, Kora NpeTnnaTHUKoT Tpeba aa
ro nnaTv U3HOCOT Ha MeceYHaTa npeTnara o AaTyMOT HaBeeH BO CMETKaTa, 10 KOHEYHOCTa Ha ofjlyKata no NpruroBopoT;

® [IOKOJIKY MPETNNATHUKOT ja KOPUCTW NPETNNAaTHUYKATa IMHK]a U COOABETHUTE KOMYHUKALIMCKHM YCYrv 3a [laBakbe Ha
KOMYHWKALMCKM YCNYTW Ha APYTM /IWLA CO HAooMECT, a 6e3 CKly4YeH COOABETEH A0roBop co MakenoHcku Tenexkom;

e [I0KOJIKY YTBPAM WK [LOKOMKY NOCTOM COMHEX fieKa NPETNAATHUKOT Ha He3aKOHCKM HaUYWH Ce CTEKHAN CO NpeTniarHuyKara
NWHWja

® QKO MPETNIATHUKOT He 103BOMM NPEerfe/ Ha UCNPaBHOCTA Ha HEroBaTa TEPMUHa/HA ONPema UK MHCTaaumu, 10
M3BPLLYBaHE Ha NPErneaoT;

e aKo NPeTnNaTHUKOT MPUKYYM TepMUHAIHA ONpPema Koja LUTO He € BO COTTaCHOCT CO BAXKEUKUTE NPOMUCH;

e [I0KOJIKY jaBHaTa KOMyHMKAUMCKA YCyra ce KOPUCTU UK € HaMeHeTa a ce KOPUCTH 3a Lien CnpoTHBHA Ha 3aKOHOT 3a
€1EKTPOHCKKTE KOMYHWKALMH, MPONUCHTE AOHECEHU BP3 OCHOBA HA HErO UMW [IPYr 3aKOH W/ MPOMUC, KOHCTATUpaHa o[l CTpaHa
Ha Ha[leXxxeH opraH;

e [I0KOJIKY jaBHAaTa KOMYHMKaLMCKa YCyra ce KOPUCTW UK € HaMeHeTa ia Ce KOPUCTH 3a Lien CnpoTHBHA Ha YCIOBUTE Of
NPeTNNaTHUYKKOT OroBOP.

MakenoHcku Tenekom no eneKTpoHCKK nat, MMCMEHO UK NPEeKy MeauyMUTe BO CllyYanTe Ha NMPUBPEMEHO OrpaHUYyBare Uim
NPEKUH Ha MPUCTANOT KOH KOMYHWUKALMCKUTE YCnyry yTBpaeHu Bo cTaB 1 anuHen 1 1 2 of 0BOj YneH, kow Tpaat nogonro o 30
MUHYTU 1 M3BECTYBA KOPUCHULIMTE U AreHupjata 3a eNeKTPOHCKU KOMyHUKaUK HajManky 48 Yaca npef nnaHMpaHoTo
orpaHu4yBare Uu NPEeKMH Ha MPMCTANOT, Kako W He Nofonro of 48 yaca no NPEeKUHOT Kaj OrpaHM4YyBarbata Uiu NPeKUHUTE
npean3BrUKaHK 0/l TEXHUYKKM NPEYKM UK 0 HEOCTATOLIM Ha Mpexara.

Bo cnyuaj Ha npexuH Bo 06e36e/0yBarbeTo Ha jaBHUTE KOMYHUKALIMCKM YCyri HacTaHaT nopaau aedexT 3a koj MakeaoHCcKu
TenekoM He e 0AroBOPEH, M U3BECTYBA KOPUCHULIMTE 32 04EeKYBAHOTO BPEME 3a OTCTPaHyBare Ha AeEKTOT U 3a MOBTOPHOTO
BK/Ty4yBarbe Ha MCTUTE BO KOMYHWKALIMCKMOT cOobpaKaj.

Bo cnyuaj Ha nnaHMpaHu TexHWYKKM paboTh 1 paboTHK 3adaTi, a LWTO Ce OAHEecyBaaT Ha MHTePBEHLMja BO MpeXara 1 onpemara,
MakenoHcku Tenekom HaBpPeEMEHO UcrpaKka MHhopMaumja Ao KOPUCHULMTE U 10 AreHupjaTa 3a MPUYMHKTE 3a MCKIYYyBaHETO,
BPEMETO Ha UCKITyYyBaHbe M NMOBTOPHOTO BKJTyUYBaHE.

MakefnoHcku Tenekom ru npesema cyute HeONXoAHW MEPKU, OrpaHuyyBarbata Un NPEKUHUTE fa TPAaaT LTO € MOXHO NMOKPATKO.
MakenoHcku Tenekom He e AoMmkeH oaHanpes fa ro U3BecTu NPETNNATHUKOT 38 UCKITyYyBaHEeTO, [IOKOMKY Ce:

e Mpean3BrKyBa MOMEHTA/IHA M CEepMO3Ha 3aKaHa Mo jaBHUOT pef, jaBHaTa 6e36e0HOCT, 3APaBjeTo Ha NyI'eTo 1 Ha XUBOTHATA
cpeauHa unu
e Mpeau3BMKyBa rofeMa MartepujanHa Unv onepaTuBHa LITETA.

Tlokonky e TexHUYKK MOXKHO, MakenoHckM Tenekom MMa npaBo [1a ro OrpaH1yK NprUcTanoT camo A0 OHWE YCYr1 BO OAHOC Ha
KOM NPETNNaTHUKOT He NOCTamnWA CNOPeL, YCII0BUTe HaBeeHU BO MPeTNaTHUUYKMOT A0r0BOP, OCBEH BO ClyYau Ha 3noynotpeba
KOHCTATMPaHW 0f1 CTPaHa Ha HAIeXEH PXXABEH OpraH U KOHTMHYMPAHO AOLHEHEe CO NaKareTo WKW Hermnakare Ha CMETKHTE,

8.2. NocTanka 3a npekuH Bo 06e3beyBarbe Ha KOMYHUKALMCKUTE YCYrW MOpaaym Hennakame
8.2.1. MocTaka 3a NPEKUH Ha (MKCHKM ENEKTPOHCKM KOMYHUKALMCKM YCAyru

CornacHo co [lorosopot, MakeaoHcku Tenekom Ke U3BPLLM NpekuH Bo 06e36eyBarbe Ha KOMYHUKALIMCKM YCAYTW nopaau
HEHaBPEMEHO MN/aKarbe Ha CMeTKaTa, 3anasyBajku ja noctankara 3a UCK/yYyBarse.

Bo cnyyaj Ha HeHaBpeMeHo nnakarbe, MakenoHckM TenekoM MMa NpaBo Aa NpecMeTyBa 3aKOHCKa KadHeHa Kamara o[l AeHOT
Kora npeTnnaTHUKOT 3anagHan BO 3a[10LHYBare CO MaKameTo.

[lokonky npeTnnaTHMKOT He ja nnatv hakTypara (CMeTkaTa) 3a KOPUCTEHE Ha YCYrMTe BO POKOT 3a MiaKake ONpeaeneH Bo
cmeTkaTta, MakenoHckM Tenekom, No NpeTxofiHO M3BECTYBakE [0 MPETNATHUKOT [1a ro HaM1pwW CBOjOT AOAT, UMa NPaBo
NPVBPEMEHO fia o MPeKWHE NPUCTANoT [0 YCyruTe BO MOjA0BEH NOBWK, A0 LIENIOCHO NiaKake Ha A0NMOT Of CTpaHa Ha
NPeTNNaTHUKOT. 3a BpEME Ha MPEKUHOT Ha ycnyrata BO eHa HaCOKa, MeceyHara npetnaara npoao/kyBa fa Teye.

[lokonky v no uctekot Ha 15 feHa o NPUBPEMEHUOT NPEKUH NMPETNNATHUKOT He To nnatv nonrot, MakenoHcku Tenekom moxe
[1a ro NpeK1He NPUCTanoT 40 YCNyruTe BO ABe HACOKMU U1 o TOj MOMeHT MakenoHcku TenekoM Hema aa hakTypupa MeceyHa
npetnnara.

MakenoHcku Tenexkom, 3a Bpeme Ha BPeMEHWOT MPEeKKH Ha YCyrnTe o[l OBOj Y/IeH, He CMee [1a FO OrpaHnyM NpUCTanoT 1
KOPUCTEHETO Ha OPOEBUTE Ha CTYXXOUTE 38 UTHW MOBMLIN.

MakenoHcku Tenekom MOBTOPHO Ke ro NPUKAYYU NPETNIaTHUKOT BO HaijaTOK MO>X€EH POK, N0 NPEe3EHTUPaHE Ha MUCMEH WU
€/IeKTPOHCKM [0Ka3 3a HaMWpeH docreaH aonr.

[lokonky NpeTnNaTHUKOT He o NaT JOAroT HUTY BO pok o4 80 AeHa No MCTEKOT Ha POKOT 3a MNaKkarbe onpe/ieneH BO CMeTKara,
MaxenoHcku Tenekom Ma npaso Aa ro packuHe JorosBopoT 1 aa NprcTany KOH KOHeYeH NPeKUH Ha yeiyruTe.
14
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Co KOHeYHMoT MPEKWH Ha ycnyrata Ha NpeTna1aTtHMKOT My NpecTaHyBa npeTniatTHUYKHUOT OAHOC.

8.2.2. TlocTaka 3a NPEeKUH Ha MOOWITHM €N1EKTPOHCKM KOMYHUKALIMCKM YCITyTH

[lokonKy NpeTnnaTHUKOT He ja NiaTi CMeTKaTa 3a KOPUCTEHEe Ha YCyruTe BO POKOT Onpe/eneH 3a nnakarbe, no NPeTxoaHo
NMUCMeHO M3BEeCTyBabe, MakenoHcku TenekoM 1Mma npaso:

- [1a FO OrPaH1YM NMPUCTanoT A0 HErOBUTE OCHOBHW W/WAW AOMONHUTENHW YCYTU, A0 YCIYTM CO NMOCEOHA LieHa Ha YUHEHE 1
OCTaHaTH YCYr1, OCBEH MPUCTANOT M KOPUCTEHETO Ha BPOEBUTE HA CNYXKOWUTE 38 UTHM MOBULIW, U/ UK

- [1a TO WCK/YYM NPETNIaTHUKOT U Aa FO PaCKMHE NPeTnNaTHUUKMOT JOrOBOP Ha Ha4MH W NnocTanka yTBpaeHU BO MCTHOT.

[onexa e vcknyyeHa nuHKjaTa BO eAeH npaseL, CaMmo 3a MojO0BHM MOBULM, MECeYHaTa NPeTnnara Npogo/KyBa Aa Teve.

[MOBTOPHOTO BK/yYyBarbe Ha NPeTNNaTH1YKaTa IMHK]A NO NAaKareTo Ha LIeNOKYNHUOT [ONT ce BPLUM BO pok of 1 paboTeH agH
Mo NPOKHUXKYBarbe Ha yrnarata Ha cmeTkaTa Ha MaxkeoHCKM TenekoM unu no I0CTaByBare Ha 10Ka3 3a M3BPLLEHOTO MiaKare
Ha LeNMOT ONT Of1 CTPaHa Ha NMPeTniaTHUKOT Ha COOABETHUOT TenedoHCKM 6poj objaseH o4 MakenoHCKM Tenekom.

[Mpu NOBTOPHOTO MPHK/YYyBatbE MO HAMUPYBAHETO Ha JOATOT, NPETMAATHUKOT € AOMKEH Aa ro NAaT HadOMEeCTOKOT 3a
NOBTOPHO NPMK/YYyBatbe Ha NPeTNAaTHUYKATA IMHM|a Koja B1na NPUBPEMEHO UCKIyYeHa Nopaau HennaKkarse, BO COrnacHoCT
0 LIeHOBHMKOT Ha MaxkenoHCKu Tenekom.

Jlokonky NpeTnnaTHUKOT He ro nnatk AoNroT HUTY Bo pok o 30 AeHa o AEHOT Ha NPUBPEMEHOTO MCKYYyBatbe Ha IWHK]aTa 3a
MOjA0BHM MOBMLM, NIUHMjaTa Ke Burae cycreHampana, oa Koj MoMeHT MakegoHcku Tenekom Hema fia hakTypupa MecedHa
npetnnara

Tlokonky NpeTnnaTHUKOT He ro NnaTh A0NrOT HY BO POK 0 3 (TPU) MeCcelM o/l AeHOT Ha NPHUBPEMEHO UCKNyYyBare Ha IWHK|aTa,
MakefnoHcku Tenekom “Ma nNpaeo Aa ro packuHe NpeTnnaTHAYKKUOT OroBop.

[lokonKy NpeTnaTHUKOT He ro NnaTv 4ocneaHnoT Aonr Ao6posonHo, MakedoHcKM Tenekom MMa nNpaso Aa r npes3eme cute
3aKOHCKM MEPKM 3a MocpeaHa MM HernocpeaHa Hannata Ha JoNroT Kako W 3a NoBe/lyBarbe Ha MocTanka 3a npucuiHa Hannara
Ha 4ONTOT.

8.3. Hannara Ha nobapysarbara rno cyacku nat

[lokonKy NpeTnaTHUKOT He ro MaTW 3a0CTaHATUOT O/ 38 KOPUCTEHE HA KOMYHUKALMCKUTE YCIYTM MO NMPETXOAHO
npe3eMeHUTE aKTMBHOCTH: OMOMEHH, MPUBPEMEHO UCKITYYyBare 1 LIENTOCHO MCKIyYyBakE - AEMOHTHPare, MakenoHCKH
Tenekom 1ma Npaeo aa Npes3eMe akTMBHOCTH 3a Hamnara Ha MHAHCUCKKTE NobapyBarba No CyACKM nar.

8.4. MpuBpemeH npexnH Bo 06e36eayBarbeTo Ha KOMYHUKALIMCKUTE YCnyr (MUpyBarbe)

MaxenoHcku TefieKom Ha NMcMeHo Bapatbe 0f NPETMATHUKOT, MOXE NPUMBPEMEHO [ ro NpekuHe 06e3be/lyBarbeTo Ha
KOMYHWKaLMCKUTE yenyru, 3a nepuof oa 30 aeHa 4o TP Mecelw, HO He MoBeKe 0/ efHall FOAMLIHO M 3a KOe Bpeme He ja nnaka
penoBHaTa MeceyHa npetnnara. [oBTOpHO NpUKyYyBarbe Ke B1ae cnpoBeaeHo No CTEKOT Ha NepuoaoT MW Npea Toa co
NoAHecyBatbe Ha MMCMEHO Baparbe 3a akTvBMparse Ha yenyrata. 1o MCTeKOT Ha NepuoaoT Ha MUPYBatbe, NPETNNATHUKOT Ke
NPOAOMKM [1a FO KOPUCTH TAPUHUOT MOJEN WK NaKeT LTO ro KOPUCTEN Npesl MUPYyBareTo. [peTnnaTHUMKOT nnaka HagoMecT 3a
ycnyrara cornacHo co LleHoBHuKkoT Ha MakenoHcku Tenekom.

8.5. McknyyyBarbe Ha KOMyHUKALIMCKUTE YCIYrv MpK CTeYaj v IMKBMaaLmja

MakenoHcku Tenekom ro cneam ,CnyxbeHnoT BecHUK Ha Penybnvka MakenoHuja” 1 Bo Ciydaj Ha cTeyvaj, peopraHuaamja,
NMKBMOALM]A MW HENMKBUOHOCT Ha MPETNNAaTHUKOT, OOHOCHO MHCOMBEHTHOCT Ha NPETMNNATHUKOT, Ke U3BPLLIM IEMOHTUPAaHE Ha
npeTnnaTHWYKara IMHWja, 0AHOCHO Ke ro pack1He NPeTniaTHAYKMOT JOroBOpP, AOKO/KY MPaBOTO 38 KOPUCTEHE Ha ycyrata He e
NPeHeCceHo Ha IpYro NuLe BO POK 0A 2 MeceLy 0 NpaKkareTo Ha NMCMEHOTO NpeaynpeayBarse ofl cTpaHa Ha MakeqoHCKM
Tenekom.

Bo cnyuaj Ha akTBeH cTeuaj, AOKO/KY NPETMNAaTHUKOT M NoHaTamy ro nnaxa aonrot, MakenoHcku Tenekom no 6aparbe Ha
NPETNNATHAKOT K& [03BOMM KOPUCTeHe Ha oapeaeH 6poj Ha MUHUMANHW KOMYHWUKALIMCKM YCIYTH.

8.6. MarybeHa vnu ykpageHa CUM kapTtnyka

Bo cnyyaj Ha ryberbe, Kpakba unv 1enyMHO OLITETYBaHE WK LIENOCHO yHULLTYBarbe Ha CHM KapTuukara, unm ako uma
OCHOBAHO COMHEBatrbe 1eKa HErOBMOT /IMYeH KOAMPaH BpOoj ro A03HaNe TPETH NI1LA, MPETIIATHUKOT € IO/IKEH BeAHALl A ro
nHopmmpa MakeaoHckM Tenekom co Len NpUBPEMEHO Aa ja UCKYYM NpeTnaaTHUYKaTa HWja BO NOjA0BHA W/WMAK [0jA0BHA
Hacoka. OnepaTtopoT Ke NnocTany no U3BeCTyBareTo Ha NPETMATHUKOT CO TOA LUTO Ke ja UCKIY4Yu NIMHKjaTa BO ABE HACOKM
(mojmoBeH M nojaoBeH coobpakaj) Npw WTO MeceyvHata npeTrniara Ke npoao/mk1 fa teve. BakBuoT craryc Ha npeTniatHuYKara
nnHWja ke Buae BanmaeH Bo pok oa 30 aeHa. Bo tekot Ha 30 feHa oa aeHoT Kora uarybeHara wnu ykpaaeHata CUM kapTtuuka
61na UcknydeHa o HaanexHuTe cnyxom Ha Onepatopor, [NpeTnnaTHKKOT MoXe Aa nobapa 3ameHa Ha Taksata CUM kapTuuka.
[okonky MNpeTnnatHnKoT He Nobapa 3ameHa Ha uarybeHara unu ykpaaeHa CUM kapTuuka, o UcTekoT Ha HaBeaeHWoT pok oa 30
[leHa MeceyHaTa npeTnnara npectaHysa fa Tede 1 OnepaTopoT MMa NPaBo fia ro packuHe oBoj [lorosop.

MpeTnnaTHUKOT & [OMKEH Aa M nnaT1 TPOLOUMTE HaCTaHaTh Co ynoTtpeba Ha uarybeHata uim ykpaieHara kaptmyka 1o
MOMEHTOT Ha BanuaaLmja Ha npu1jaByBareTo Ha kpaxkbata unu ryderseto Ha CUM kapTtuukara.

[MpeTnnaTHUKOT M1 HaOMeCTyBa TpoLlouuTe 3a 3ameHa Ha CMM kapTuukara 1 3a HejaHOTO NOBTOPHO MOBP3YBakke BO Mpexarta
BO cornacHocT co LleHosHwukoT Ha Onepatopor.

MpetnnatHukot Tpebda aa ja spatn CUM kapTtuukara cekoraul Kora Toa OneparopoT Ke ro nobapa of Hero, a 0cobeHo BO cyyan
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Kora Toa ce 6apa nopaan 6e36eaHOCHM NPUYMHK, BOHPEAHA COCTOjba WK Kora Toa e 0/l jaBeH MHTEPEC, KaKo W 01 MPUUUHM
noBP3aHK o PaboTeHETO Ha Mpexara.

[nasa X
OCTAHATHU YCNYTU
9.1. Mpecenysarbe Ha NpeTnAaTHUYKaTa MHKja No baparbe Ha NPETNNATHUKOT

MpeTnnarH1KOT MMa MPaBO Ha NMPecesyBarbe Ha MPUKAYYOKOT, OAHOCHO Ha KOMYHUKALMCKATA YCIyra BO PAMKMTE Ha jaBHaTa
KOMYHMKaLMCKa MPEXa Ha opyra anpeca, BO UCTOTO UK BO APYro HyMepauncko noapadvje Ha MaxkenoHcku Tenexkom, co
nofiHeCyBatbe Ha NMCMEeHO H6aparbe 1 Mo NPETXOAHO HaMMPeH [4OAT.

Jlokonky e TexH1YKK MOXKHO, MakenoHckM Tenekom Bo pok o4 15 aeHa Ke ro M3BpLUM NPecenyBarbeto Co UCT Wi CO Apyr 6poj.

[loKonKy npecenyBarbeTo TeXHUYKK He & MOXHO, yenyrara Ke 61ae UCKyYeHa o[ jaBHaTa KOMyHWUKaLMCKa Mpexa v
NPETNNATHUKOT K& MMa CTATYC Ha NPETNNaTHUK Ha KOj My MUpYBa NPEeTnaaTHUYKK1OT oaHOC. KoH BaparbeTo 3a npecesyBarse
noTPeBHO € [1a Ce MPUOXM U COOMBETHA AOKYMEHTaLM]a ([10Ka3 3a COMCTBEHOCT WM JOrOBOP 3a 3aKyr) 3a MPOCTOPOT LWTO Ce
Haora Ha afpecara Ha Koja ce bapa npecenysareTto. Bo cnyyaj npetnnaTHMUYKMOT OAHOC [1a € CTaBEH BO MUPYBaH:E,
NPEeTNNATHAKOT He Nnaka MeceYHa npetnnara.

3a npecesnyBarbe Ha KOMyHMKaLMCKaTa yeyra NnpeTniaTHUKOT niaka TPOLLOLM 3a MHCTaMparke Ha TepMUHanHa onpema Ha
jaBHaTa KOMyHMKaLMCKa Mpexxka Ha MakenoHcku Tenekom, Ha agpecarta Ha Koja ce Npecenysa, COracHo CO LIEHOBHUKOT Ha
MakenoHcku Tenexkom.

MpeTnnaTHULMTE LTO MMaaT HennateHn cmMeTku Ha MaxkeqoHckM Tenekom, He Moxar Aa aobujat npecenysare Ha
npeTnnaTH1YKa MHKWja Ha apyra agpeca.

9.2. lpomeHa Ha NpeTnnaTHUYKK 6poj

Cekoja npetnnartH1yKa nnHKja 0o6uBa CBOj NpeTnnaTHUYKK 6poj, Koj ro onpeaenysa MakenoHcku Tenekom, a no NpeTxoaHo
[06K1eHO pelleHKne 3a 4oaeNnyBarbe Ha OPOeBM 1 cepumn Ha BpoeBK 0 CTpaHa Ha AreHumjarta 3a eneKTPOHCKU KOMYHUKALIMU BO
cornacHocT co MnaHoT 3a HyMepaLuja Ha jaBHITe KOMYHUKALMCKK MPEXU 1 yciyri Bo Penybnuka MakenoHuja.

MakenoHcku Tenekom MoXe ia ro NPOMeHU NPETNNaTHUYKKM 6poj Ha MpeTnnaTHAYKaTa IMHWja Nopaay TEXHUYKK NPUUMHHM, 663
COrNacHOCT 0/l NPETNIATHUKOT, CO NMUCMEHO M3BecTyBareHajmanky 30 neHa npea npoMeHata. Bo BakoB ciyyaj, npetniatHUKoT
HEeMa MPaBo Ha HaOMECT Ha LLTeTa HacTaHaTa Kako nocaeamnua Ha npoMeHa Ha KOPUCHUUKMOT NOBUKYBaYKM 6pOj.

CrapuoTt noBukyBa4ku 6poj 3a nepuroa oa MuHUMyM 30 fieHa He ce aoaenysa Ha Apyr npeTnnatHuK. Bo cuctemute Bo Kom
NOCTOjaT TEXHUYKM MOXHOCTH, Ce [laBaaT roBOPHHM M3BECTyBarba 3a NpomeHaTa Ha 6poesuTe, Taka WwTo 3a speme of 30 aeHa Ha
CeKoj MOBKK ynaTeH of CTapuoT 6poj ce JaBa 13BECTYBare 3a HacTaHaTaTa NPoMeHa co MHopMaLivja 3a HOBMOT 6poj. 3a
NpeTnaTHALMTE - NPaBHK UL, M3BECTYBAFETO 3a HacTaHaTaTa NpoMeHa Ha 6poeBuTe ce faBa 3a BpeMe of 60 feHa.

MpomeHa Ha NPEeTNIaTHUYKMOT BPOj MOXKE [a Ce M3BPLLK 1 N0 Baparbe Ha NPETNNATHAKOT CO NOAHECYBAaE Ha MMCMEHO 6aparse
no MakenoHckw Tenekom, OKOMKy NPETMIaTHUKOT NMPETXOAHO M HAMUPK CHTe CTacaHK 06BpCKM KoH MakemoHekM Tenekom.
MpeTnnaTHUKOT MOXe aa bapa U3MeHU Ha NPEeTNNaTHUYKKM 6poj Ha NpeTnnaTH1YKaTa NMHKja, a MakeaoHckM Tenekom no
NpaBKIo aKo 3a Toa NMOCTOjaT TEXHUYKKM MOXHOCTH, Fo 006pyBa. 3a ucTaTa ycnyra MaxkenoHcky Tenekom Moxe aa Hannaru
COO0MBETEH HAZIOMECTOK, COrnacHo co LieHoBHMKOT.

MpeTnNaTHUKOT MOXe [a Ce U3jacHKM Aanu caka HOBMOT NpeTnnaTHUYKK 6poj aa buae coonwTysaH oa Cnyxbata 3a MHopmaLmm
1 06jaBeH BO UMEHWKOT Ha MakedoHcku Tenekom.

9.3. [pomeHa Ha Ha3WBOT Ha MPETNNATHUMKOT Ha ucTa agpeca (huanyKko nuue)

Ha 6apatbe Ha NpeTnnaTHUKOT AOKOMKY UCTUOT M MMa HaMUPEHO A0NroBuTe KOH MakedoHcku Tenekom 3a KOPUCTeH!
KOMYHWKALIMCKM YCNYrW, CO HAZIOMECTOK, NIMHKjaTa MOXe fa 6uae NnpoMeHeTa (peructprpaqa) Ha ume Ha apyro nue 6es
npecesnyBarbe Ha IMHWjaTa Ha [ipyra afpeca Bo CeHuBe Crydau:

e KOra npeTnnaTHWKOT ro NPOMEHUN CBOETO UME;

e KOra/iMHWjaTa e perucTpupaHa Ha MMe Ha YneH Ha CeMejCTBOTO CO HEroBa COrnacHOCT;

[lokonky npomeHara ce BpLLy BO Cy4aj Ha CMPT Ha NPETMNATHUKOT, IMHKjaTa Moxe fa buae pervcTpupaHa Ha apyro fuue 1 Toa:

e M0TECEH Y/eH Ha CeMejCTBOTO (BpadeH apyrap, Tatko, Majka, CUH WK KepKa);
® JIULe MO OCHOBA Ha NPaBOCKIHA CYLCKa OAYKa.

BaparbeTo 3a NperMeHyBate Ha NPeTNNaTHUKOT Mopa fia 61ae LOCTAaBEHO CO NPWAOT Of NPABOCUIHA CYACKA O/1yKa 0
MakefoHcku Tenekom Bo Pok of 6 MeceLy of CMPTTa Ha MPETMNaTHUKOT.

MpeTnnatHukoT Tpeba aa nnat1 HagoMecT 3a ycyrara BO M3HOC yTepaeH co LienosHukot Ha MaxkenoHckm Tenexom.

9.4. TpoMeHa Ha Ha3WBOT Ha NPETMNNATHUKOT (NPaBHO NKLIE), Pa3aBojyBatbe Ha NpaBeH CybjeKT BO efeH WK NoBeKe NpaBHK
cybjektvt (npasHu cneabeHunLm)

Bo cnyqaj Ha CTaTyCHW NMPOMEHU Ha NpaBHUTE UL, ﬂMHMjaTa MOXXe fa 614,ue npeperncTtpupaHa Ha UMETO Ha NPaBHUOT
CﬂeﬂéeHMK [OOKOJIKY MMa NoAgHEeCeHO NMMCMEHO 6apaH:e 3aToa.
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HoBodopmMmpaHOTO ApYLITBO MK TProBeL, NoeanHeL, 3a Aa MOXe Aa ro KOPWUCTW MPaBoTO Ha NPeTNAaTHUYKa NMHKWja nma
06Bpcka Bo pok oA, 15 AeHa oA AeHOT Ha 13BpLUIeHaTa TpaHcopMaLmja a NPUNoXKK MaTepujaneH okas, Co WTO Ke ja JoKaxe
NOBP3aHOCTa CO MPABHOTO JIWLIE Y| NPaBEH Cien0eHuK e.

HosodhopmupaH1oT npaseH cybjexT ja nocTasysa 4o MakeaoHcku Tenekom cneaHasa AoKyMeHTauuja:

e PelleHuve 3a peructpauuja Ha o LieHTpanHuot peruncrap;
e KapToH 3a enoHWpaH NoTmnmc;
e Konuja o noroBop 3a AenoBeH NPOCTOp MK AOFOBOP 3a U3HajMyBatbe.

MpeTnnatHukoT Tpeba aa nnat1 HagoMecT 3a ycnyrara BO M3HOC yTepaeH co LienosHukot Ha MaxkenoHckm Tenexom.
MpeTnNaTHUKOT CyKLecop Ke 61ae OAroBOPEH 3a niaKkarke Ha CUTE TPOLLIOLM LWTO BWne HanpaBeHW Of CTPaHa Ha NPETXOAHUOT
NPeTnnaTHWK, a KO eBeHTYaNIHO ce (hakTypupaHu co 3a0LHyBare UK ce hakTypupaHu, a He ce NnaTeHu of CTpaHa Ha
NPeTNNaTHUKOT.

9.5. MNpeHecyBarbe Ha NPABOTO HA KOPHCTEHE Ha NpeTniaTHUYKaTa nHuja

[peTnnaTHUKOT MOXKe [1a ro NPEHeCce NPaBOTO Ha KOPUCTEHE HAa NMPETMIATHAYKATA IMHW|A Ha APYr MPETN/ATHUK WTO CaM Ke ro
oopenu, AOKOJIKY Toa NILE T UCTIOJHYBA YC0BUTE 3a 0OMBare Ha NPETIIATHUYKA IMHK]A U ja IOCTaBKu NpeauaeHara
NOKyMeHTalwja Bo Touka 7.2, (Bb).

MpeTnNaTHUKOT € JO/MKEH fia F'M HaMWPK CUTE A0TOrall M3AaeHN MeCEYHM CMETKM 3a KOPUCTEHe Ha NpeTniaTH1YKaTa IMHuja.
MpetnnarHukoT Tpeba aa ynnatv HagoMECT 3a MPeHeCyBarke Ha MPAaBOTO HA KOPUCTEHE BO M3HOC YTBPAEH O LIeHoBHMKOT Ha
MakenoHcku Tenexkom.

HagomecToT He ce nnaka camo BO CNeaHuTe cnyyau:

a) MpeHecyBarbe Ha MPaBoOTO Ha BpaYeH Apyrap WK Ha YNeHOBM Ha MOTECHOTO CEME|CTBO (poanTen, aeTe);

6) NpeHecyBarbe Ha MPABOTO BO Cy4aj HA CMPT Ha NMPETNAATHUKOT;

B) MPEeHeCyBae Ha NMpaBoTO BO ClyYaj Ha MPeCcTaHoK Ha MPaBHOTO NWLE - NPeTANaTHWUK (MTMKBUOALM|a UK CTeYaj),

r) NpPeHecyBarLe Ha NPaBOTO NMPK CTATYCHU MPOMEHHM BO NPaBHOTO MnLe (Noaenba, Crojysarke, Npunojysarse) u

) NPeHecyBarbe Ha NPaBOTO O/l MNPABHO Ha (IMBMUYKO NKLE MK 0OPATHO Kora HU3UYKOTO NMLIE € OCHOBAY WK

COAPY>XXHWK BO MPaBHOTO NWLIE.

[MpeHecyBarbe Ha NPaBOTO Ha KOPUCTEHE Ce BPLLM CO CKyYyBare Ha aHEKC KOH MPeTniaTHUYKMOT JOroBOp, KOj Ce CKy4YyBa
nomery MakenoHcku Tenekom, NpeTnnaTHUKOT U NPETMAATHUKOT-CYKLIECOP BO KOj Ce HABeAEHM W CUTE ApYri 0OBPCKU KOU M1
npes3ema NPeTnIaTHUKOT-CYKLEeCOop (3aocTaHar fonr, 0roBOpH 3a N10jasiHoCT, TaHAEM MHKMKU U ¢N.). KOH CKNy4YeHWOT aHekKc ce
MPWNOXKYBA 1 MPUMEPOK Of] BXKEUKMOT CTaHAAPAEH NPeTNAaTHUYKK A0oroBop Ha MakenoHcku Tenekom Ynmn oapendv Ke ce
NpVYMeHyBaaT BP3 NPeTnnaTHUKOT-CYKLecop.

Bo cnyyaj Ha npeHecyBarbe Ha NPaBOTO Ha KOPUCTEHE Ha NPETNaTHKYKATA IMHW]a Nopaay CMPT Ha NPETNNATHUKOT, aHEKCOT
KOH [IOrOBOPOT Ce 3aMeHyBa CO NUCMeHO Baparbe Ha HacNeaHUKOT BO Yne BnadeHve e CHIM kapTudykara 3a npesemarbe Ha
npeTnnaTHUYKaTa IMHWja Co NPUIOXKYBaHEe Ha M3BO[, 0] MAaTWYHATA KHWra Ha yMpeHuTe. Bo TakoB cnyyaj, npeTnnaTHUKOoT-
CYKLIECOP MOpa fa NoTruLIe COrnacHOCT CO CUTe 0OBPCKM KOM v MpeB3ema (3aocTaHaT Ao, JOroBOPU 3a N0jaiHOCT, TaHAEM
NMHWK 1 cn.) KoH noTnuwwaHata cornacHoCT ce Npuioxysa U MPMMepOK 0/ BAKEYKMOT CTaHdapaAeH NpeTniaTHUYKK 4OroBop Ha
MakenoHcku Tenekom Ynm oapendv Ke ce NnpuMmeHyBsaar Bpa NpeTriaTHUKOT-CYKLECcop.

Mpen NOTNMLLYBaHETO Ha aHEKCOT OAHOCHO COMMIACHOCTA, CUTe HEMMaTEHU MECEYHM CMETKM 38 KOPUCTEHETO Ha YCIyruTe, Kako
¥ TPOLLOLIMTE HAMPAaBEHW BO TEKOBHWOT MeceL| 10 MOTMNULLYBarbe Ha aHEKCOT OHOCHO COrNacHocTa, Tpeda aa buaat NPeTxoaHo
HaMUPEHW Of, MPETNIAaTHUKOT.

[MpeTnnarHUKOT-CyKLIeCop Ke 61ae OAroBOPEH 3a nnaKkare Ha MeCe4H1Te CMETKM M3OANEHM MO MOTMMLLYBAHETO HA aHEKCOT.
MpeTnnaTHUKOT-CyKLIecop Ke B1ae ConMaapHoO OArOBOPEH 3a MaKatbe M Ha CUTe TPOLLOUM KoM Bune HanpaBeHu o cTpaHa Ha
NPETXOAHWOT NPETNATHUK, @ KOW EBEHTYaNTHO ce (hakTypupaHu CO 3a0LHYBabE, U ce hakTypupaHu a He ce nnateHu of
CTpaHa Ha MpeTMaTHUKOT.

9.6. MpomeHa Ha noaaToLmMTe Ha NPEeTNNaTHUKOT

MpeTnnarH1KoT MMa 06BPCKa NMMCMEHO aa ro u3secTi MaxkenoHcKku Tenekom 3a NPOMEHWUTE Ha IMUYHWTE NOAATOLM, UMETO,
HA3MBOT, afpecara, MecToTo, CTATyCOT MK 3a KoM BW/0 nogaToum of MOEHTUdUKALMOHEH KapakTep Bo pok oa 15 aeHa on
“3BpLUEHAaTa NPOMeHa, a 3a LTETUTe HacTaHaTW CO HeMoYMTYBatbe Ha 0OBPCKaTa, OArOBOPHOCTA Ke ja CHOCKH NPEeTNAaTHUKOT.

9.7. [pomeHu Ha ycnyrute

[lokornky nojae o0 MeHyBatrbe Ha YCnyruTe, LLeHUTE Ha YCNyruTe, Ha4MHOT Ha TapudKpare Ha UCTUTE, KaKo 1 APYr1Te YCI0BM Ha
paboTetrbe, NPETX0aHO, BO POK He nokyc of 30 (TpreceT) ieHa Aa ro M3BECTH NPETNNATHUKOT BO NULliaHa hopma.

9.8 .Ycnyru wro rv 06e3benysaar Apyru onepartopu/aasaren Ha KOMYHUKALMCKM YCayr

MakenoHcku Tenekom He e 0fIrOBOPEH 3a KBAIMTETOT Ha YCAyruTe LWTO Ha NpeTnnaTtHiumMTe Ha MakenoHCku Tenekom um rv
06e36emyBaar apyrv ONepaTopu W/ vimn aasareni Ha KOMyHUKALMCKMTE YCyri, KOPHUCTEjKu ja Mpexara Ha MakedoHCKu
TenekoM. KopuCTereTo Ha ycnyrute LWTO ApYruTe oneparopw/aaBaren Ha KOMyHUKaLUWMCKK YTy T HyaaT Npexy Mpexara Ha
MakenoHcku Tenekom, noanexu Ha ycnosute AedMHMpaHu ofl Toj ornepaTtop/aaBaren Ha KOMUHUKALUWCKM YCyru.

OcraHatn ycnyru

9.9. MpeHocnMBOCT Ha BPO]j NpM NPOMeHa Ha onepaTop Ha PUKCHA U MOBMIHA jaBHA eNEKTPOHCKA jaBHA KOMYHWUKALMCKa
Mpexa.

9.9.1. ObBpcku Ha MakenoHcku Tenekom, Kora Ge jaBysa Kako oneparop [asaren
MakenoHcku Tenekom ma 06Bpcka aa 06e36eam NPeHOCIMBOCT Ha (IMKCEH NPeTrnaaTHUYKK 6poj Kaj onepaTop Ha jaBHa

(DMKCHAENEeKTPOHCKA TeNedOoHCKa MPEXa 1 MPEHOCIMBOCT Ha BPOj O jaBHA MOOMHA ENEKTPOHCKA KOMYHUKALMCKa Mpexa Kaj
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onepartop Ha jaBHa MOBUIHA eNeKTPOHCKa KOMyHUKaLMCKa MpesKa.

MakenoHcku TenekoM ma obepcka aa 06e36eau KOHTUHYWTET Ha YCIyTWTe Ce [0 3ar0oYHYBarbeTo Ha BDEMEHCKaATa PaMKa 3a
npenasare Ha 6poj.

MpeTnnaTHUKOT NoaHecysa 6aparbe 3a CKy4yBarke Ha NPEeTnnaTHUYKK JOroBOp CO NpeHecyBarbe Ha 6poj Kaj oneparopoT
npumares. Co JoCTaByBareTo Ha 6aparbeTo NPETMNATHUKOT o PAcKMHyBa MpeTnnaTHYKMOT OroBOP CKTy4YeH CO MakemoHCKK
Tenexkom Al - Ckorje, a 0NeparopoT NPUMAaTesT BO HErOBO MMe 1 0CTaByBa NOTPEOHNUTE IMYHMU MOAATOLM 1 NOTMMLIAHATA
COrNacHOCT of] CTpaHa Ha nNpeTnnaTHUKOT [0 MakenoHcku Tenekom All.

Oneparopor npumaten npeky LIBIM cuctemor ke ro ussectn MakemoHcku Tenekom fexa npetnnatHMKoT nogHen baparke 3a
CKNYy4YyBabe Ha MPETMIATHAYKM [JOr0BOP CO NPEHEeCyBare Ha 6poj BO POK He noaonr of 2 (asa) paboTHU AeHa o eHOT Ha
npvemMoT Ha 6aparbeTo, OCBEH BO CMyYaj KOra oneparopoT npumaren Tpeba npeTxoaHo 4a YTBpAKM Aany MMa TEXHUYKA MOXXHOCT
3a cnpoBe/yBarbe Ha 6aparbeTo 3a CKydyBarbe Ha NPeTnaTHUYKK JOroBOP CO NPeHecyBarbe Ha 6poj.

[oxonky 6aparbeTo 3a npeHecysarbe Ha 6poj npekxy LIBI cuctemor e npumero o ctpaHa Ha MakegoHcku Tenekom go 12:00
4acoT BO TEKOT Ha paboTeH feH, MakenoHcku Tenekom Ke My 0roBopu Ha OnepaTropoT NpUMaTten Bo POK He noaonr of 3 (Tpu)
yaca o nNpUemoT Ha 6aparbETO 3a CKyYyBarke Ha NPeTnaTHUYKK JOroBOp CO NpeHecyBarbe Ha 6poj. [lokonky MakenoHcku
Tenekom He 0AroBopu Ha 6aparbeTo BO POk of, 3 (TpK) Yaca, Toa noapasbupa aexa baparbeto e npudareHo.

[okonky 6aparbeTo 3a NpeHecysarbe Ha 6poj npeky LIBI cuctemot e npumeHo oa cTpaHa Ha Maxkenorcku Tenekom ALl nocne
12:00 yacoT Bo TeKOT Ha paboTeH [eH 1K Bo HepaboTeH AeH, MakenoHCKM Tenekom Ke My OAroBopu1 Ha oneparopoT npumares
BO POK He noaonr o 3 (Tpu) yaca of, MoYeTOKOT Ha PabOTHOTO BpeMe BO CiedHHOT padoTeH aeH. [lokonky MakenoHckm
Tenekom He 04roBOpu Ha HaparkeTo BO POK 04 npeasuaeHuTe 3 (Tpu) yaca, Toa noapasdvpa aexka 6aparbeTo e npudateHo.

BpemeHckaTta pamka 3a npeaasarse Ha 6pojot e BpemeHckuroT neprop oa 12:00 no 16:00 yacot cekoj paboTeH aeH Koj
3anoy4HyBa BO POK 0f 2 (Ba) paboTHM feHa Npu NpeHecyBarbe Ha hUKCEeH NpeTnaaTHUyKK 6poj unu Bo pok oa 1(eaeH) paboteH
[eH Npu NpeHecyBarbe Ha MobKeH HBPOj, 0 MOMEHTOT Ha TpaHCaKLMjaTa 3a 3anuc Ha NoaaToLMTe 3a NPeHecyBarbe Ha Opoj BO
LIBI 3a KOHKPETHUOT CKIyYeH NPeTNNaTHUYKK LOrOBOP O/ CTPaHa Ha OMepaTopoT NpUMaTes v noYHysa 06e3beaysarbe Ha
ycnyrara of] CTpaHa Ha oneparopoT npumaren. 3a Bpeme Ha 0Boj nepvom 06e3beyBarbeTo Ha yCyrata MoXxe AenyMHO UMK
LienIocHo fa buae npekuHaTa.

Bo cnyuaj Ha 6apatbe 3a NpeHecysarbe Ha nosexe of 1000 6poesu Ha eneH npetnnartHuk, MakegoHcky Tenekom Moxe aa
nobapa o AreHuujaTa cornacHoCT 3a NPOMOHrMparke Ha POKOT 3a 3aMo4YHyBate Ha BpeMeHcKara paMka 3a npeaasarbe Ha 6poj.

Bo cnyuaj Ha npeHecyBarse Ha 6p0j MCTOBPEMEHO CO pa3Bp3aH NPMCTan Ha oKaHa jaMmKa UM rofneMonpoaaxHa
npeTnnaTHuuYKa nHKja, MakenoHcku Tenekom v orneparopoT npumares ro orosapaar 4aTyMoT Ha 13sendata Ha passp3aH
Np1CTan Ha fI0KanHa jaMmka 11 roneMonpoaaxkHa ycyra 3a usHajMyBarbe Ha NpeTnaaTtHuYKa iMHKja co npeHecysarbe Ha 6poj,
KOj nepmof He Moxe aa 6uae nogonr oa 10 (aeceT) paboTHK AeHa 0 AEHOT Ha NOAHECYBakbe Ha HaparbeTo 3a CKNyYyBarbe Ha
[I0FOBOP CO MpeHecyBatbe Ha 6poj Kaj onepaTopoT-KOPHUCHKK Of, CTPaHa Ha NMPETMNAATHHUKOT.

MakenoHcku Tenekom Tpeba fa 06e36eamn MOXHOCT Ha CBOMTE NPETNATHULM Kako NOBMKYBaYKa CTpaHa Aa ce MHhopMmupaar
npen NoBMKOT Aa buae MHULMpaH oa Mpexara Ha MaxkenoHckM Tenekom aanu v Bo Koja Mpexxa e npeHeceH 6pojoT o MpexxaTa
Ha MakenoHckun Tenekom, Npeky noBr1kyBauKkMOT 6poj Ha ciyxbarta 3a rpuxa Ha kopucHuuu. Kora MpetnnatHnk nHnumpa
MOBWK KOH NpeHeceH 6poj, mpea BOCMOCTaByBarheTo Ha nosrkoT MakenoHcku Tenekom Tpeba fa um 06e36eam Ha CBouTe
NpeTnNaTHULM Aa o6ujaT 3ByYeH CUrHas Koj Hema [ja Tpae noseke of 2 ([Be) CeKyHau, Koj eHO3HA4YHO ONpeaesysa aeka
MpeTnNaTHUKOT NOBMKYBA MPEHECeH 6poj.

MakenoHcku Tenekom Ha NpeTnnaTHUKOT Ke My Hannaka eqHoKpaTeH HagoMeCcTOK 3a NMOoKpHBare Ha TPOLWOoUMTE 3a
MPEHOCMBOCT Ha BpPOj BO Cry4aj Ha MPEHOCMBOCT Ha 6POj MPW MPOMEHa Ha OMepaTop Ha jaBHa KOMYHUKALIMCKA MPEeXa,
yTBPAEH BO LIeHOBHUKOT Ha MakeaoHcku Tenekom.

9.9.2. ObBpcKu Ha NPeTNNaTHUKOT, kora MaxkeoHcKy TeeKoM ce jaByBa Kako onepaTop Jasarer

MpeTnnatHUKOT Tpeba aa e cornaceH aeka NPeTNAaTHAYKMOT JOroBOP CKAyYeH co MaxkenoHcKM Tenekom ce packuHyBa nopaam
0CTBapyBarbe Ha NPaBOTO Ha MPETMNATHUKOT 3a NMpeHecyBarbe Ha 6poj. 3a Taa Lief, NpeTnnaTHUKOT NoTnuLlyBa bapatse 3a
CK/y4yBatbe Ha NPeTrIaTHUYKK AOroBOP CO NPEeHecyBarbe Ha 6poj Koe ro NoaHecysa [0 0neparopoT npumMaren.

MpeTnnaTHUYKKOT 1OroBop co MaxkenoHCKM Tenekom ce packuHyBa CoO MOMEHTOT Ha (hakTUUYKOTO MpeHecyBarse Ha 6pojoT. o
NpPeHecyBareTO Ha BPOjOT, NPETNNATHUKOT & 06BP3aH fa r NOAMMPU CUTE 0OBPCKM 3a PACKMHYBAHE Ha MPETMNNATHUYKMOT
[0roBop KoH MakenoHCKM Tenekom, Kou r'm MMas 0 MOMEHTOT Ha (haKTUUKO NPEHecyBarbe Ha 6pojorT.

MpeTnnaTHUKOT MOXe aa noaHece Haparbe 3a NPEHecyBabe Ha efieH, NoBeKe 1nu cute 6POeBK BKYHYEHU BO NPETNNATHUYKMOT
[0r0BOP.

MpeTnnarHMKOT MMa NMPaBo MOBTOPHO [1a O MPEeHece NPEHeCeHNOT OPOj Ha KOj BKIo Apyr ONepaTop, BKIYUYUTENHO Ha
MaxenoHcku Tenekom v Ha Koj 61no npetxoaeH oneparop no uctekot Ha 30 ieHa 0/ AEHOT Ha 3arn0YHYBarETO Ha yCyrara o
NPETXOAHOTO NPEHECYBaHE.

9.9.3. ObBpckum Ha MakenoHcku Tenekom, Kora Ce jaByBa Kako onepatop npumarer

MakefnoHcku Tenekom ma 06Bpcka a npudark bapatre Ha NPETNNATHAK 3a MPEHOCAMBOCT Ha NPETNNATHUYKK 6POj BO CBOjaTa
(h1KCHa UK MoBUMHa jaBHA eNeKTPOHCKA KOMYHUKALIMCKA MPEXa, IOKONKY NPETNNATHUKOT 'Y MCMonHyBa oapeabute HaBeaeHu
8o OnwTuTE YCNOBM.

MakenoHcku Tenekom npeky LIBIM cucteMot Ke ro 3BecT onepatopoT aasaten aeka npeTnnatHUKOT noaHen Haparke 3a

CKJ/yYyBatbe Ha NPeTnnaTHUYKKU AOroBOP CO MPeHecyBabe Ha 6poj BO POK He MoAoNr of 2 (ABa) paboTHW AeHa oA AEHOT Ha

NPUEMOT Ha BaparbeTo OKOMKYNPUTOA NOCTOjaT TeXHUYKM YCIoBK 3a 00e30eayBatbe Ha ycnyrute nobaparu of [NpeTnnaTHUKoT.
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MakefnoHcku Tenekom MMa nNpaBo Ha NOAONT POK 3a 13BecTyBare Ha OnepaTopoT aBates BO Cy4Yaj kora Tpeda AoNONHUTENHH
aKTUBHOCTYM 3a AiePUHMPAHLE HA NOCTOEHE Ha TEXHWUUKM MOXHOCTH 3a 00e36eayBatse Ha yenyrute oa 6aparbeto Ha
Mpetnnatiukot. Onepatopot fasaten npeky LIBM cuctemor Tpeba na My oarosopu Ha MaxkeaoHckM Tenekom Bo POk He nogonr
on 3 (Tpu) Yaca rno NprUemoT Ha 6aparLETO.

Bo crnyyaj Ha ogbuBatbe Ha HaparbeTo, Mo MCMOHYBaHEeTO Ha 0OBPCKHMTE LWTO BKe NpUUmMHa 3a 0AOMBaHETO, NPETMNNIATHAKOT
NoHEeCYBa HOBO Oaparbe 3a CKIy4yBarbe Ha MPETNaTHUYKK Or0BOP CO NPEHEeCyBarse Ha 6poj.

Bo cnyuaj Ha npudakarse Ha 6aparbeTo 3a NPeHecyBarbe Ha 6poj, NPETNNATHAYKMOT 4OroBop CKy4eH co MaxkeaoHckM Tenexkom
cTanyBa Ha cuia BO MOMEHTOT Ha (hakTMYKOTO NpeHecyBatbe Ha 6pojoT og Onepatopor [dasaten.

BpemeHckarta pamka 3a npeaasarse Ha 6pojoT e BpemeHckurot nepuop o, 12:00 no 16:00 yacot cekoj paboTeH feH Koj
3arno4YHyBa Bo pok oA 2 (4Ba) paboTHM JeHa NPW NPeHecyBatbe Ha PUKCEH NpeTnnaTHuYKKM 6poj nnu Bo pok oa 1(eneH) paboTeH
[IEH NPU NPEeHecyBarbe Ha MobuneH 6poj, 0 MOMEHTOT Ha TPaHCaKLMjaTa 3a 3arnWc Ha NoAaToLMTe 3a NPeHecyBabe Ha 6poj BO
LIBM on ctpaHa Ha MakenoHcku Tenekom v nodHysa o6es3beaysarbe Ha yenyrata o ctpaHa Ha MakenoHcku Tenekom Bp3
0CHOBA Ha CKYYEeHUOT MPETNATHUYKK LOrOBOP CO MPEHECYBabe Ha Opoj. 3a Bpeme Ha 0BOj nepro 06e36e0yBarbeto Ha
ycnyrara Moxe 4enyMHO WK LeNoCHO Aa Buae npekuHara.

9.9.4. O6BpCKM Ha MPETNNATHMKOT, kKora MakenoHCKM TenekoMm ce jaByBa Kako oneparop npumaren

MpeTnnarHUKOT ro NoaHecysa 6aparbeto 3a CKIyYyBare Ha NPeTNAaTHUYKK JOr0BOP CO MpeHecyBarbe Ha 6poj BO NPoaaskHHUTE
canoHu Ha MaxenoHcku Tenekom.peTnnarHMKOT Npe NoaHecyBareto Ha 6aparbeto of NPETXOAHUOT CTas, NoTPebHo e Aa ja
06e36eau HeonxoaHaTa [OKyMEHTaLmja yTBpaeHa Bo YneH 7.2 o osue OMwTi yCroBK 1 Ja JOOUE M3BECTYBare 3a TEXHWUYKA
MOXHOCT 3a NpeHecyBare Ha Opo;.

MpeTnNaTHUKOT Ha jaBHU MOBUTHM KOMYHUKALIMCKM YCYr1 MMa MPaBo [a UHWLIMPA NPEHECYBarhke Ha NPeTriaTHUYKK
6p0oj/nrHKja o npunejn Bo nocTneja TapudeH mogen Ha MakegoHcKu Tenekom co NoAHecyBare Ha CO0ABETHO Haparse 3a Toa
nananeHo oa MakeaoHcku Tenekom npu Wro 0a06pyBareTo Ha HaparbeTo Ke Ce BPpLUK cornacHo oapeabure oa rnasa 2 uneH 12
on oBve OnLTH yCnoBu.

9.10. l'eorpadcka NpeHOCIMBOCT Ha Opo)j

MakenoHcku Tenekom ke 06e36eam reorpadcka NPeHOCNIMBOCT Ha 6POj Ha NPETNIaTHUK KOj caka [a ro 3aap ku MoCTOjHAOT
6poj Npu NPOMeHa Ha MpexHaTa 3aBpLLIHa TOHKa BO MCTO HyMepaLMCKo noapadje, no nogHeceHo baparse 3a npecenba co
3ap>KyBarbe Ha MOCTOJHUOT BPOj NPH MPOMEHA HA MPEXHA 3aBPLUHA TOUKA BO MCTO HYMepaLMCKO Noapayje of CTpaHa Ha
NPeTNIaTHHUKOT.

MpeTnnatHukoT Tpebda aa nogHece baparbe 3a npecenda co 3aapyKyBare Ha MOCTOjHUMOT 6POj NPK MPOMEHa Ha MPEXHa 3aBpLLIHA
TOYKA BO MCTO HYMEpaLMCKO Noapadje o/ CTpaHa Ha NPeTniaTHUKOT.

MakenoHcku Tenekom Ha npeTnnaTHALMTE Ha CBOMTE YCnyru Ko nobapane reorpadcka npeHoCIMBOCT Ha Bpoj Ke UM Hannaka
eIHOKPATEH HaflOMECTOK 3a NMOKPUBaHE Ha TPOLLOLMTE 3a reorpadcka npeHOCAUBOCT Ha 6poj yTBpaeH BO LIeHOBHMKOT Ha
MakepnoHcku Tenexkom.

nasa X
MPABA M OBBPCKW HA IOT OBOPHUTE CTPAHM
10.1. MpaBa Ha NPeTNAaTHUKOT

[a nobusa HenpeyeHo, ehMKACHO U PEOBHO KOPUCTEHE HA YCYTUTE HA CUTE jaBHU KOMYHUKALIMCKM YCYTM LUTO MOXE Aa buaar
KOPWCTEHW Ha HeroBata TepMUHasHa ONPEeMa LTO Ce COOABETHM Ha TEXHOMOLWKMOT Pa3Boj Ha KanauuTetute Ha MakeoHCKM
Tenexkowm.

Ha npecenyBatbe Ha MPUKIY4OKOT, OAHOCHO KOMYHMKaLMCKaTa yCyra BO PaMKWTE Ha jaBHaTa KOMyHMKALMCKa Mpexa Ha apyra
afpeca, BO UCTOTO WK BO APYrO HyMepaumMcko noapadje Ha MakefoHcku TenekoM, co NoAHEeCyBare Ha MMCMEeHO Haparse 1
NUCMEH [J0Ka3 3a HAMWPEH [O0Ar, 3a WTO nnaka eAHOKPATEH HAAOMECTOK COrnacHo co LieHoBHWKOT Ha MakeoHCKU Tenekom.

[la 6apa npuBpemeH NpekuH Ha 06e3beayBarbe Ha KOMyHUKALIMCKMTE Yenyrv (MupyBsarse), 3a nepuog og 30 aeHa oo Tpu
MeCeLu, HO He MoBeKe Of eHaLL FOMLLIHO M 3a KOe BpeMe He ja ninaka pefoBHaTa MeceyHa npeTniara, a 3a LWTo nnaxka
€[HOKpaTeH HaAOMEeCTOK CornacHo co LleHoBHMKOT Ha MakeaoHcku Tenekom.

[a 6apa Bo cexoj MOMEHT BecnaTHO, Ha €AHOCTABEH HAuMH M CO KOPHUCTEHE Ha e0HOCTaBHM cpeacTsa, Oneparopor aa
npecraHe co 0bpaboTka Ha noJaroLmuTe 3a coodpaKkaj 3apanu MapKeTUHT Ha eNeKTPOHCKM KOMYHUKALIMCKM YCYTW WK 3apaam
[aBarbe yeyru co AofaneHa BpeaHocT.

[a 6apa Bo cexoj MOMEHT BecnnaTHo, Ha eAHOCTABEH HAUMH M CO KOPUCTEHE Ha edHOCTaBHM cpeacTsa Oneparopor aa
npecTaHe fa rv 06paboTyBa IMYHKTE NOAATOLM HA NPETNNATHULIMTE 33 AMPEKTEH MAPKETUHT Ha MPOM3BOAM /UK YCAYTU.

MpeTnnarHMKOT MMa NPaBo Aa Ce U3jacHK Aau 1 KOW Of HErOBMTE JIMYHK MOAATOLM Ke GMAaT BKIyYeHW BO €OMHCTBEHHUOT
TeneOHCKM MMEHMK W TenedoHcKaTa cnyxba 3a HhopMaLmy,

MpeTnnarHUKOT MMa NMPaBo BO CEKOE BPeMe NMUCMEHO MK MO eNeKTPOHCKK NaT aa nobapa A0MOMHUTENHW MHPOPMAaLIMK BO
BPCKA CO MoaaroLmTe Kou 3a Hero MakenoHckM Tenekomri Yysa, 06paboTysa Unm KOPUCTU COMMacHO 3aKOHCKMTE MPOMMCH BO
oBaa o6nacT. [peTnnaTHUKOT UCTO Taka MOXe BO CeKoe Bpeme HecrniarHo 1 CO KOPUCTEHE Ha e0HOCTaBHW CPeaCTsa, fa ja
NOBMEYE UMK OrPaHUUM NPETXOAHO AafeHaTa COrNacHOCT 3a 00paboTKa Ha HEroBUTE IMYHK NOAATOLM W MogaToLmuTe 3a
coofpaKaj 3apaan MapKeTUHT Ha MPOU3BOAM U yCnyrv Ha MakedoHCKU TenekoM.
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[la ro npeHece NpaBoTO Ha KOPUCTEHE Ha NpeTnnaTHUYKaTa IMHKja, OAHOCHO Ha KOMYHUKALIMCKaTa yCyra, Ha Apyro fnLe, Koe

M MCTMOMHYBA NOTPEOHNUTE YC/I0BM 38 3ACHOBAE Ha NPETMATHUYKKM OAHOC, CO MUCMEHa COrMAacHOCT 0/ cTpaHa Ha MaxkedoHCKK
Tenekom 1 CO MPETXOHO LIEIOCHO HAMMPYBatbe Ha CUTe 0OBPCKM 3a PEANT3UPaHUTE KOMYHUKALIMCKM YCAYrM KOH MakenoHCKK

Tenekom. HoBKOT NpeTnnaTHUK Ke NPOAO0IKHM [1a ro KOPUCTH MOCTOJHUOT TeNedOHCKU NPHKYHOK Co AethnHMpaHa Hymepawumja 1
KaTeropwja Ha ycnyru.

Ha noctanHocT o cnyx6ata 3a rpuska 3a KOpUcHULM 3a kakos 6110 Npobnem LTO ce OHEeCYBa Ha KOPUCTEHETO Ha yCayruTe.

Ha nocrantoct 0o 6pojot 190 Ha KOHTAKT LeHTapoT Ha AreHuujaTa 3a eNeKTPOHCKM KOMYHUKaLIMKM 3a 0CTBapyBarbe Ha CBOMTE
npasa.

[a 6apa 1 na nobue nHdopmauuja WTO ce 0aHeCyBa Ha yCNyruTe WTO r 0BO3MOXyBa MakedoHCKM TenekoM, Kako 1 3a LieHUTe
¥ TapUUTE 38 HUBHO KOPUCTEHE.

[a 6apa na nobue MHMOPMALIMK 38 UCKOPUCTEHOCT MM HAAMUHYBAHETO Ha O4PEAEHN MOBOHOCTU KOU M KOPUCTES COTMACHO
13b6paHKoT TepudeHTaprdeH Moen Bo TEKOT Ha efleH MeCeLl, Kako 1 3a Toa [ieKa Mo HUBHOTO MCKOPUCTYBarLE UMK
HaIMUHYBarbe Ke 3aro4He CO NMPOMEHETHOT MOLEN M HauMH Ha Tapudmrparse.

[a ro oTkaxke Ha CBOE Gaparbe KOPUCTEHETO Ha 0OPeaeH! OOMOMHUTENHM YCYrM 38 KO HE Ce MJlaKa [JOMONHUTENHA MeceyHa
npeTnaaTa U Kou aBTOMaTCKK My Ce JOCTarHW Co 0AOMParbeTo Ha TApUMHUOT MOAEN KOj K& 0 KOPHUCTU.

MpeTnnarHuK “Ma NpaBo [0 ONepPaTopoT Aa NOAHECE NPUrOBOP BO BPCKA CO 00e30e/1yBarbeTo Ha YCNyruTe, MPMroBop Ha
M3HOCOT CO KOj € 3a00/KeH 3a 0besbefeHarayc/yra, TPUroBop 3a KBaNUTETOT Ha 00e36eaeHaTa ycnyra, Kako v npurosop
nopaau nospea Ha oapeadute o CKIy4eHUOT JOrOBOP 3a NPUKITYHOK M KOPUCTEHE Ha jaBHA KOMYHUKALIMCKA Mpexa W/ vnu
jaBHO [OCTaMNHW eIEKTPOHCKM KOMYHWUKALMCKKM yenyru. [1peTnnaTHMKOT ro noaHecyBa o onepaTopoT BO NuLiaHa dopma.
MpUroBopOT MOpa [1a ' COAPXKM DaKTUTE 1 AOKA3WUTE Ha KOW Ce 3aCHOBA.

MpeTnnaTtHUK MOXe [a ro NogHece NPUroBopoT BO POk o4 15 AeHa o4 JeHOT Ha HacTaHarara nospeaa.

Bo cnyuaj Ha 0a61Barbe Ha NPUroBOPOT KAaKO HEOCHOBAH, ONepaTopOT € AO/HKEH Ha NPETNNATHUKOT Aa My M3Aaae noTspaa
3a M3BpLUEHATa NPOBEPKA CO TOYHO W MPETNIEAHO HaBeEHW eNEeMEHTU Of aAMUHUCTPATUBHATA W/WK TeXHWYKATA NPOBepKa.
OnepatopoT BO LIeNIOCT e OAroBOPeH 3a BUCTUHUTOCTA HA CMTE HABOAM AafeHW BO NoTepaata.

[loKonKy NpeTnNaTHUKOT NogHece NPUroBop A0 ONEPaTopoT, a NoToa U Gaparse 3a peluasarke Ha crop npefd AreHuwjata, BO
BPCKa CO M3HOCOT Ha CMeTKaTa, 0repaTopoT He CMee [1a ro OrpaHUym MPUCTanoT ¢€ [0 A0HeCyBare Ha KOHeYHa o1yKa o/
cTpaHa AEK, a npeTnnaTHMKOT e AOMKEH [1a ro NaaTv M3HOCOT Ha MecedHaTa npeTraara Bo onpeaeneHmoT pok. Jokonky
NPeTNIaTHAKOT He Fo MiaTh M3HOCOT Ha MeceyHarta npeTnnara BO OnpeaeneHuoT poK, oneparopoT MMa NpaBso Aa ro OrpaHnuym
npucTanor.

[lokonky NpeTnnaTHUKOT He e 3a10BOMEH Of OHeCEeHaTa OflyKa No NPUroBOPOT MMa NPaBo BO POk of 15 AeHa o AEHOT Ha
HEj3MHKOT NpremM 00 AreHupjata aa 4ocTasu Haparbe 3a pellasarbe Ha Cropor.

[lokonky onepatopoT He MOCTanu Mo NPUroBoPOT BO POK 04 15 aeHa of AeHOT Ha MPUEMOT Ha MPUIrOBOPOT, MPETNIATHUKOT UMa
npaBo Ao AreHuujata Aa IOCTaBu 6aparbe 3a peluaBarbe Ha Crop Bo pok o4 35 fieHa 0 AEHOT Ha NMOAHECYBAHETO HA MPUrOBOPOT
10 OMEepaTopoT.

10.2. MpaBa Ha MakenoHcku Tenekom

Bo cornacHocT co passojHara nporpama 1 TeXHUYKKTE MAaHoBM, 1a 3BPLLM NPOMEHa Ha NPETMNaTHUYKMOT BPOj Ha
NPETMAATHUKOT, COrNacHO CO BaXKEYKMTE 3aKOHCKM MPOMMCH, CO MPETXOIHO U3BECTYBAHE Ha NMPETNIaTHUKOT 34, I0CTABEHO /10
npeTnnaTHUKoT HajaouHa 30 aeHa npen npoMeHara.

On ceowte MpetnnatHuuy aa ru nobapa MYHUTE NOAATOLM YTBPAEHM CO 3aKOH.

Harwu KOPUCTU NNUYHUTE NOAATOLM Ha NPEeTnIaTHULNTE 3a AMPEKTEH MAPKETUHI Ha NMPOMN3BOAN M/MI’IM yCcnyrv Ha Ol'lepaTOpOT
€0UHCTBEHO CO HMBHa NpeaxoaHa cornacHocCT, Co OﬁBpCKa Ha npeTnnatHnuuTeE Aa MM OBO3MO>KM BO CEKOE BPEME, 6ecnnatHo 1
CO KOpUCTEHE Ha egHOCTaBHW CPeacTBa, Aa ro cnpeyar KOpUCTemheTo Ha HUBHUTE TUYHK NOAATOLM.

[a rv obpaboTyBa nogatoLmTe 3a COOOPaKaj 3apaan MapKEeTUHT Ha eNeKTPOHCKU KOMYHUKALIMCKM YCIYTU UMK 3apaam AaBathe
YCyru co fofaneHa BpeaHoCT, 3a NepruoaoT Ha BPeMeTpaetse Ha NpeTnaaTHUYKKMOT 4oroBop. Co NOTNMLLIYBaHETO Ha
NPETNIAaTHAYKMOT AOrOBOP, Ce CMeTa Aeka [peTnnaTHUKOT an cornacHoCT 3a 06paboTka Ha nogaroumTe 3a coobpaKaj 3a
noropeHaBefeHUTe Lenu.

[la HannaTyBa HAAOMECTOK 3a MOYETHO NPUKIYYyBatbe, MeceYeH HaloMeCTOK 3a NPEeTNNaTHUYKa N1HKja (NpeTnnara), Kako 1
HAOMECTOK 3a OCTBAPEHUOT 06EM Ha KOMYHMKALMCKM COoBpaKaj v IONONHUTENHUTE YCYTM LITO T KOPHUCTH.

3a NOBTOPHO BK/TyYyBare Ha UCKyYeHaTa NpeTniaTH1YKa MHuja nopaamn HeHaBPEMEHO Nnakare UK Hemnnakare Ha CMeTKaTa,
[a ro 3a/10/1kKM NPETNNATHUKOT, NOKPaj 3a0CTaHaTMOT JOAT, Aa NAaTW HaAOMECTOK 3a MOBTOPHO NPHK/YYyBate Ha
npeTnnaTH1yKaTa nHuja, BO COrnacHoCT co LIeHOBHUKOT.

[a cTasu 3abpaHa Ha KOPUCTEHE Ha AOMNOMHATENHW YCYTW WU YCNYTW CO A0AaeHa BPeaHOCT, Kou MakenoHcku Tenekom co
nocebeH orosop ru 06e3benysa o HEKOW 0NepaTopu W/UNu aasaTeNy Ha yCnyru, a 3a Kou NPETNNaTHUKOT NPK KOPUCTE HETO
Ha TME YCNYTW HANPaBW JONT LWTO He ro NAATMA BO POKOT OMNpe/eneH Co MPeTnIaTHAYKMOT A0roBop.

[loKorKy e TexHUYKKM MOXXHO, MakenoHCkM TenekoM MMa npaBo [a ro orpaHMyYu NPMCTanoT caMmo A0 OHWE YCyri BO OAHOC Ha
KOM NPETNNaTHUKOT CTOPWA NOBPea, OCBEH BO CMyYaj Ha 3n10ynoTpeba 1 KOHTUHYMPAHO AOLIHEHE CO NNaKarbeTo UK
Hernakare Ha CMeTKUTe.
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[a BpLWMK npernen n KOHTpoia Ha UCMpaBHOCTa Ha TepMUHaIHATa onpemMa 1 Ha MHCTanauunTe Ha NpeTniaTHUKOT.

Mopanu HeHaBPEMEHO NaKarbe Ha CMETKWUTE, Aa U3BPLLM UCKITyYyBarbe W Ha [PYriTe NPETrIaTHUYKK IMHWM BKITYYEHW BO UCT
NPeTNNATHAYKK AOrOBOP, AyPU M KO APYruTe CMETKW MPETMNATHUKOT M1 NNaTUN Ha BPEME.

[la npucranm KoH KOHEYHO MPEKUHYBabLE Ha YCIYrUTE BO CyYaj Ha 3n10ynotpeda wiv nocTojaHo oa/larakbe Ha niakareto.

[a u3BpLuKM Hannata Ha cBoeTo nobapysarbe 0 NPETNNATHUK - NPaBeH cneabeHnK/ HOBOHOPMHUPAHOTO NPABHO NIULE, COMNacHO
co oapeabdute oa 3aKOHOT 3a 0BMraLMOHUTE OHOCH.

MakenoHcku Tenekom He oarosapa 3a Coap>KuHaTa Ha KOMyHUKALMKUTE LITO Ce MPeHecyBaar NpeKy Heropara Mpexa.

MakenoHcku Tenekom Moxe BO COCTaB Ha TapudHUTe MOaenu, 0HOCHO KOPUCHUYKKTE NakeTv a aaae BOHyC 3a jaBHa roBopHa
yCnyra BO BMM Ha OECMNaTHX MUHYTU MW M3PA3EHU BO NapUUeH U3HOC Wi Ha HEKOj APYT HA4MH, 1 TOa nopaar coodpakajot
peanuanpaH Bo PaMKUTE Ha COMCTBeHaTa PUKCHA KOMYHMKALMCKA MPEeXa, Kako 1 3a MOBULMTE Ha MPETNNaTHUKOT KOH
MeryHapoaHWUTe AeCTUHALMU M MOBHIHWTE MPeXxXwu peannanpaqu npeky MaxkenoHcku Tenekom.

10.3. O6BpCKYM Ha NPETMNATHAKOT

HaBpemeHo aa rv nnaka hakTypupaHuTe M3HOCHK 3a KOPUCTEHM jaBHU KOMYHUKALIMCKM YCyTi BO POKOT HaBedeH BO hakTypara
(cMeTKara), KaKo v BO CMly4aj Ha NoAHECEeH NPUroBOP 3a MBHOCOT Ha CMeTKaTa,

HenpumarbeTo Ha dhakTyparta (cMeTkaTa) He ro 0cnobo/lyBa NPeTnIaTHUKOT of 06BpCKaTa Aa ro nnatv AONroT Ha Bpeme.

[a rv KOPUCTM KOMYHUKALMCKHTE YCAYTW MCKYYUTENHO 3a COMNCTBEHM NOTPEOM M COrNacHoO CO HWUBHATA HaMeHa, Aa He
BO3HEMMPYBA [PYrv KOPUCHULM, [1a HE [aBa KOMYHUKALIMCKM YCYTU M KanauuTeTu, npeameT Ha 0Boj [loroBop, Ha ipyrv uua co
HaOOMECT W fia He T KOPUCTM 3a Liesv CNPOTUBHK Ha 3aKOHOT WUIM Ha APYT 3aKOH W NMPOMWC, KaKO W Ha YCOBKTE COAP>KaHWU BO
oBoj [lorosop.

MpeTnnaTHMKOT € OArOBOPEH M 33 KOPUCTEHETO Ha TeNeMOHCKMOT MPUKIYYOK, KOra ro KOPUCTaT TPETH NLa Ha KoM TOj Toa UM
O OBO3MOXWIT.

Bo pok oa 15 geHa nucmero aa ro nasect MaxkegoHcku Tenekom 3a cekoja npoMeHa Ha noaaroLmnTe NoTpedHM 3a CKIyYyBarbe
Ha 0Boj [loroBop, a Kou ce HeOoMXOAHK 3a HEMPEYEHO AOCTaByBae Ha U3BEeCTyBaraTa 1 akTypute (cmetkute). Cekoe
CMPOTMBHO NOCTanyBatbe Ke buae Ha LWTeTa Ha NPeTnaTHUKOT, a MakenoHcku TenekoM He npesema kaksa 61no 0AroBOPHOCT.

[la 0BO3MOXM NpMCTan 40 NPUKy4YHATa TOYKA Ha TePMUHAaHATA ONpemMa Ha OBMaCTeHW TeXHUYKM nnua Ha MaxkeaoHCKH
TenekoM co Hanor nagameH o CTpyyHa cnyx6a Ha MakegoHcKM Tenekom.

[la KopucTh camo TepMKUHaNHa onpema BO COrMacHOCT CO YCNOBUTE YTBPAEHW CO NMPOMMUCUTE CO KOM Ce ypeayBa paamo 1
TeNEeKOMYHUKALIMCKA TePMUHAITHA OnpeMa W /Uin Co NNaHoT 3a HaMeHa Ha paarModpeKBEHLIMCKITE ornceau Bo Penybnnka
MakenoHuja .

[la ro nouuntyBa cekoe ynatcTeo M coonuteHne Ha MakefoHCKM TenekoM Bo Nornes Ha KOPUCTEHETO Ha YCIYruTe U onpemara.
[la ce Boaap>yBa 0 KakeW 6MN0 AejcTBa LWTO 6U ja JOBeNe BO ONAaCHOCT Wu 61 1 HaHeNe LWTeTa Ha Mpexara.
[la rv cHocw TpolloLwTe 3a OTCTpaHyBate Ha edeKTUTe Ha ypeauTe, MHeTanaumjata v Mpexara npean3BrKaH1 o Heroea BuHa.

Bo cnyuyaj Ha Heno6u1Bare Ha MecevHata TenedoHcKka CMeTKa, fa Ce MH(oPMMUPa BO CrieLmjanmanpaHmTe CyxOu 3a 0aHOCH CO
KOpMUCHWLM Ha MakegoHcku Tenekom 1 aa nobapa HejauH npenmuc.

[la He ja KOpUCTH NpeTNaTHUYKATA IMHW|A 38 BO3HEMWUPYBAYKM MOBULIM UMK 38 TAXKHW MOBHLIM.

TepMuHanHara onpema, ConcTBeHOCT Ha MakenoHCKM Tenekom Aa ja 4ysa v 0fpsKyBa CO BHUMaHWe Ha obap JOMaKMH W BO
ucrpasHa cocTojoa.

MpeTnnaTHUKOT MMa 0BBPCKa Aa O3B0, BO CyYaj KOra MMa NoHeCeHO NPUroBOP MK 3BECTYBatLE 3a LUTETa, MpUcTan Ha
OBACTEHO TEXHWYKO NMLIE BO MPOCTOPUMTE BO paboTHO Bpeme (0a 8 - 18 u.) kako 3a a ce U3BPLIAT NOTPEOHUTE KOHTPOU 1
NPOBepKa Ha MHCTaNALMKUTE UKW HA TEPMUHATIHATA Onpema.

MpeTnnaTHUKOT MMa 0OBPCKa Aa J03BONM CBOjaTa NPETNNATHAYKA NIMHKja Aa Buae KopUcTeHa 3a NoBuKyBarse [pBa nomoll,
[NpoTnBnoXxapHa yctaHoBa, lNonuuuja, Kako 1 BO CyYaj Ha MPUPOAHK KatacTpodK.

MpeTnnarHUKoT Ce 06BP3YBa [1a ja NnaTu HeroBata MeceyHa npeTn/iaTa 3a OHWe Nepyoan Kora ycyrara e npexkvHara, of
NPUYKHK LITO Taa e UCKNyYeHa BP3 OCHOBA Ha HeoJobpeHa 1 HeNPONUCHa TePMUHaHa onpema.

[eka ycnyrute Ha MaxenoHckm Tenekom Ke riv KOpUeTM camo 3a COMCTBEHM MOTpedu, Kako 1 AeKa Hema Aa ja oTcTanysa
yCAyrara wim HEKOU Hej3MHM [e0BM HA MPUBPEMEHO UMK TPAJHO KOPUCTEHE Ha TPETW NnLA 6E3 NPETXOAHO MMCMEHO 0400peH1e
on cTpaHa Ha MaxkenoHckwu TenekoMm. MapuuHo e 3abpaHeTo fia ce KopucTar ycnyrite Ha MakeaoHcku Tenekom 3a
0BO3MOXYBatbe Ha KOMYHUKALIMCKHM yenyrv 6e3 nocebeH AoroBop WTO 3a Taa HaMeHa ce cknydysa co MakegoHcku Tenekom All
- Ckonije.

[leka Ke rv ap>kn BO TajHOCT MOEHTUDUKALMOHKMOT Opoj Ha MPETNNATHUKOT, 6POjoT Ha NPeTNAaTHUYKMOT AoroBop w/wnm MNMNH-

Ww1dpata WTo My e goaeneHa o4 MakeaoHcku Tenekom, OAHOCHO HErOBUTE IMYHM KOAMPaHW noaatouy. [petnaaTHUKoT e

MCK/YYMTENHO OfIrOBOPEH 3a CEKOja LITETa HacTaHaTa Kako NocieamLia Ha HenpasuaHo NocTanysarke 1/unu anoynortpebda unm
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HEOBMACTEHO KOPUCTEHE Ha HErOBUTE IMUHU KOAMPaHW NOAATOLM, MAEHTUMUKALMOHUOT BPOj Ha NPETMNATHUKOT, 6POjOT Ha
npeTnaTHUYKMOT AoroBop v/vnu MUH-wudpata, nopaan HaMepHoO WK KpajHo HEeBHUMAHWE Ha MPETNATHUKOT.

10.4 ObBpckuM Ha MakenoHcku Tenekom

[la 0BO3MO>XXM NPUCTaN M aKTUBMParbe Ha jaBHUTE KOMYHUKALMCKM YCIyri BO POK ofl 7 (Ceaym) paboTHM ieHa ofi IeHOT Ha
CK/yYyBareTo Ha 0Boj [loroBop.

[a 06e36eam KBaNMTETHO U HEMPEKMHATO KOPUCTEHE Ha YCYTUTE Ha MPETIATHUKOT, BO COMNIACHOCT CO 3aKOHOT M Npasuiarta 1
NPOMNMCKTe 01 0Baa 06/1ACT, BO KOj Ce YTBPAEHW CTAHAAPANTE 38 KBA/IUTET HA jaBHUTE KOMYHUKALIMCKUTE YCYTU.

[a 0BO3MOXM MaeHTUDMKALM|A MK CIpeYyBarbe Ha MaeHTUdMKaLM|a Ha MOBMKYBAYKM M NMOBKKaH 6POj, Kako 1 becnnateH
npucTan oo 6poesuTe Ha CRYXKOUTE 33 UTHW MOBULIM

[la Boou eBuaeHUMja 3a CBOWTE NPETNNATHULM, HUBHUTE aiPeCcH U KOPUCHUYKM BPOEBH.

Bo pamKuTe Ha TEXHUUKUTE MOXKHOCTH f1a 00e30eam HEeNOBPEANMBOCT M 3aLLTUTA Ha TAJHOCTA HA MOPAKMTE WTO Ce NMPEHEeCcyBaar,
KaKo W [1a rapaHTMpa CUrypHOCT, TajHOCT M HEMOBPEAJIMBOCT Ha IMYHUTE NOAATOLM W 3aliTUTa 0/ NoBpeaa Ha IMUYHUOT
MHTErpUTET, LUTO NMPOM3MeryBa of PerucTpupareTo MHopMaLmMu 3a NpeTnaatTHULMTE Npeky 06paboTka Ha NoAAaToLM, OCBEH BO
cnyYau npeaBuaeHy co 3akoH.

3a KOPUCTEeHETO Ha YCIyruTe Aa NoaroTeu aktypa (CMeTka) Ha MPeTnNaTHAKOT 3a CEKOj Mecell 1 Aa My ja [I0CTaBW HajAoLHa 0
15 HapenHWOT Mecell,

MakcrmanHoTo Bpeme Bo Koe MakenoHcku Tenekom Ke BpLUM Hanfata Ha 0CTBapeHuTe KoMyHuKaumceku yenyrv e 90 neHa o
[eHOT Ha peanusaumja Ha ycnyrata.

Ha npetnnarnmkor na My obesbenn aetanHa cMeTKa 3apaam KOHTPOA Ha HaMIaTeHnoT M3HOC 3a YCIyruTe, COrNacHo Co
3aKoHOT.

Bo cnyuaj Ha nospeaa Ha oapenduTe Ha 08oj [lorosop, 3a T0a Aa ro W3BECTH NPETNNATHUKOT W 1a My ONPeaenu pasyMeH pok 3a
MCMOMNHYBare Ha 0OBPCKMTE NpeasraeHn co 0Boj [lorosop.

Bo cnyyaj Ha HeocHOBaH NPMBPEMEH NMPEKMH Ha jaBHATa KOMYHWKALIMCKA YCnyra, a ro 0cnoboar NPeTniaTHAKOT 0 NnaKarbe
Ha MeceYHara npeTnnara, 3a M3HOC NPOMNopLIMOHaNeH CO BpeMeTpaeHeTo Ha npeknHoT. Bo oBoj cnyyaj MakenoHcku Tenekom
HEeMa ja CHOCK OArOBOPHOCT 3a KaKBa OW0 MHAMPEKTHA LITETa EBEHTYATTHO NMPUYMHETA HA NPETMNATHMKOT, MOBP3aHa Co
3ary6eH NpodwuT, MPONYLLITEHU MOXHOCTH BO TPryBareTo, U3ryOeH yrniesn 1 ci.

Ha 6apatbe Ha npetnnarHUKoT 63 HaLoMECT Ja My 0BO3MOXM 3abpaHa 3a MojaoBHM NOBULM KOH BPOEBKTE NPEKy KOU ce
06e36enyBaar ycnyrute co AofaneHa BpeaHocT. [JoKonKy e TeXHUUKK BO3MOXHO, 1a My OBO3MOXM 3abpaHa 3a CrefHWBe BUOOBM
Ha MOJOOBHM MOBULUM: KOH CUTE reorpadiCK1 NPeTniaTHUYKK OPOeBH, KOH CHUTE HereorpadCKkm NPeTnIaTHAYKKM OPOEBM U KOH
cuTe MeryHapoaHu 6poesu.

[a My 0BO3MOXM, AOKOSKY € TEXHUUKM BO3MOXKHO M0 Haparbe Ha NPeTniaTHUKOT, 3abpaHa 3a NnojaoBHM NOBULIM, LOKOMKY
MECEYHWOT TPOLLIOK 3a TWE MOBMLM IO HAAMUHYBA OAHaNpe[ YTBPAEHWUOT U3HOC.

[a 06e36eaum HauMH NPeKy Koj NPETMNaTHUKOT Ha HEroBo Haparke Ke Moxe aa no6ve nHhopMaLk 3a MCKOPUCTEHOCT UK
HAMUHYBaETO HA OAPENEHN NOBOHOCTU KOW MM KOPUCTEN COrMacHO 3BpaHnoT TepudeH MOaeN BO TEKOT Ha eaeH MeceLl,

KaKo 1 3a T0a AieKa Mo HUBHOTO MCKOPUCTYBAHE MM HAAMWHYBaHE Ke 3an0YHe CO MPOMEHETUOT MOAEN M HAYMH Ha
Tapuguparse.

[la rv yTBpOM LeHWTe 3a NprcTan 1 3a KOPUCTEHE Ha jaBHATE KOMYHUKALMCKM YTy BO LIEHOBHMKOT.

MakenoHcku Tenekom Ma nNpaso Aa Aasa nofaToLm U MHOPMaLMK Ha LA co NOCebHM OBNAacTyBarba 0/ HaANEXHW OpraHu,
CO pelleHne/oaIyKa BO KOe Ce HaBeaysa OCHoBaTa 1 noTpebara 3a npubrparse NoaaToLm, Ha IMLA Co CYACKM Hanor (BewTo
NULE), UHCTIEKTOPM MNP BPLLEHE HA MHCMEKLIMCKM HA30P M APYTv HALEXHU OPraHu, COrMacHO CO 3aKOH, Kako 1 3a notpebute
Ha cnyoute Ha MakenoHcku Tenekom co NocebHM OBnacTyBatba.

MaxenoHcku Tenekom, BO pamMKmuTe Ha TeXHUUKMTE MOXKHOCTH, Ha NPeTniaTHUKOT My 06e3beyBa HeMOBPeA/IMBOCT Ha TajHOCTa
Ha NMopaku1Te, OIHOCHO 'Y Npe3emMa CUTE MEePKM 3a 3alliTUTa Ha HEMOBPE/IMBOCTA Ha TajHOCTA Ha MOPAaKMUTE LITO Ce NpeHecyBaar.

MakeaoHcku Tenekom Hema fla CHOCH 0r0BOPHOCT 3a COAPXKMHATA Ha COOMLITEHM|aTa M Ha MOPaKM1Te WTO Ce NPeHecyBaar Hi13
Mpexara.

MakenoHcku Tenekom uma OéBpCKa [a ro npuKny4u npeTniatHMKOT BO HaijaTOK MO>XX€EH POK MO Npe3eHTUpare Ha MMCMEH
[10Ka3 3a HaMWpPEH OocneaH nonr.

MakenoHcku Tenekom nma 06Bpcka Aa ro U3BECTH NPETNNATHUKOT 38 NPUBPEMEHOTO UCKIYYyBatbe NOPaaM Hennakare.
10.5 OarosopHocTh Ha MakefoHcku Tenekom

MaxenoHckwu TefieKkom Hema ia CHOCH OIrOBOPHOCT 3a LTETUTE LLITO MOXKAT [1a Ce Crly4aT [JOKOJKY KOMYHUKALIMCKATa BPCKa HEe
6una ocTeapeHa Wim Bpckara buna npeKkuHaTa 3a Bpeme Ha KOMyHuKauujaTa.

nasa XI

TPAEHE M PACKMHYBAHSE HA IOTOBOPOT, MNMPEKMH HA MPETITATHUYKKOT MPABEH OAHOC

11.1. Tpaerbe Ha NPeTNNaTHUYKMOT 10roBOP

[peTnnaTHUYKMOT JOrOBOP MOXE f1a Ce CKyYM Ha HEONPeLeNeHo 1 ONpeaeneHo BPEME CO 3a0/HKUTENHO BPEMETPaeHe Ha
A0roBOPOT KOE € OMpefeneHo Bo 6aparbeTo MW aHeKCcOoT/MPUNor KOH JOFOBOPOT 3a 3aCHOBaHe Ha MPETNIaTHUYKK OIHOC

COrNacHo TapuhHKOT MOAEN/NaKeT Koj ro M3bpan NpeTnaaTHUKOT.
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11.2. PackuHyBarbe Ha I0roBOpPOT Of CTpaHa Ha NPeTnnaTHUKoT

[MpeTnNaTHUKOT MOXe [ia FO PACKWUHE NPETMNNATHUYKKUOT JOrOBOP CO OMepaTopoT BO CEKOE BpeMe Mo NMPeTX0AHO A0CTaBEHO
6aparbe 3a PACKUHYBALE Ha NPETMIATHUYKK 10roBop.bapareTo Bo nuiuaHa hopma 1 Tpeba [1a rm COaPXKKU HajMasnKy CleaHnee
noaatouu:

- IME MW Ha3MB Ha NPETNNATHUKOT;

- MaT1YeH 6poj 3a hHU3MUKKM 1LA U AaHOYEH M perucTapcku 6poj 3a NpaBHU I1La;

- a[ipeca Ha NPeTnNaTHKUKOT;

- €N1IEKTPOHCKA KOMYHWKaLMCKa ycnyra (TapudeH Moaen/ naket/ npetnnarHudikm 6poj v ap.)

7

- IaTYMOT Ha pacKWHyBarbe Ha MPETNaTHAYKMOT I0r0BOP, KOj He Moxe Aa buae nokpaTok of 5 AeHa of AeHOT Ha NoaHecyBarbe
Ha 6aparbeTo.

[loroBopoT ce cmeTa 3a packuHar ofi IeHOT HaBedeH BO MMCMEHOTO Baparbe.

[MpeTnnaTHWKOT M N0 PACKMHYBArETO Ha NPETINATHUYKKMOT JOroBOpP Ke 61ae 04roBOPEH 3a NiaKarbe Ha CUTe TPOLWOUM Kou Bune
HamnpaBeHwW Of] HeroBa CTpaHa, a Kou eBeHTyarHO ce haKTypupaHu Co 3a0UHYBare WK ce dhakTyprupaHu, a He ce NnaTeHu of
CTpaHa Ha NPeTnIaTHUKOT.

Mpu packuHyBarbe Ha NPETNNATHAYKMOT OOr0OBOP, NPETMNNATHUKOT Tpeba Aa rv BpaT KOMyHUKaLMCKUTE CPEACTBa BO
COMCTBEHOCT Ha 0MepaTopoT BO UCMpaBHa cocToj6a, Koja ja yTBp/ayBa 0nepatopoT Npy NpesemMarbeTo Ha cpeacTeara.

11.3. PackuHyBarbe Ha 4OroBOPOT 0/ cTpaHa Ha MakenoHcku Tenekom
MakenoHcku Tenekom Moxe fa ro packuHe [JoroBopot, 0cobeHo:

e 10paaM NoBpeaa W/unu HemcrnonHyBarbe Ha 06BPCKMUTE Ha NPETMNATHXKOT NpeasuaeHH co [lorosopoT wav OnwwTHTe YCNoBU.
e [IOKOJIKY jaBHaTa KOMyHWKaUMCKa yCcnyra ce KOPUCTH UK € HaMeHeTa [1a Ce KOPUCTH 3a Lie/ CNPOTMBHA Ha YCIOBUTE Of
[orosopor.

e [I0KOJIKY NPETMNATHUKOT ja KOPUCTH NMPeTnaaTH1YKaTa IMHWja 1 COOABETHUTE KOMYHWUKALIMCKM YCIYrv 3a laBabe Ha
KOMYHWKALIMCKHM YCYTW Ha TPETH KOPUCHMLIM CO ofipeieH HaaoMecT, 6e3 NpeTxoaHO CKiy4YeH COOABETEH 0r0BOP CO
MakenoHcku Tenexkom.

e BO CMyYaj Ha CMPT Ha NPETNNATHUKOT, AOKOJIKY NIMHKjaTa He e MpeHeceHa Ha Apyro N1LUe Bo POk o 6 Meceum.

e CO CyacKa oylyKa 3a 6puLlierse 0f COOABETeHperucTap.

e BO CNy4aj Ha CTeYaj Uau MKBUOALMja UM HENWKBUMOHOCT Ha NPETMNATHUKOT, AOKOMKY NPABOTO 3a KOPUCTEHE Ha ycyrata He
€ NPEeHeCceHo Ha [IpYro fivue BO POK of 2 MeceLa.

e BO C/lyYaj Ha KOPUCTEHLE W 3n10ynoTpeba Ha yCayruTe o/l CTpaHa Ha MPETMNIATHAKOT 3a LieN CNPOTUBHA Ha 3aKOHOT, MPOMNUCUTe
[IOHECEHW BP3 OCHOBA Ha HErO W IPYrv 3aKOHW M MPOMWCH, KOHCTaTMPaHW Of CTpaHa Ha HafeXeH opraH.

e 0KOMNKY MakegoHcKu Tenekom He e Bo cocTojba aa rvu 06es3beysa ycnyrute nopaau 4ejcTso Ha BuLa C1a NogONTO Of TPM
MeCeUy.

Bo cnyuaj Ha packuHyBarbe Ha 0B0j [loroBop, c1te PUHAHCUCKM 0OBPCKM Ha NPETNNATHUKOT KOH MakeaoHcku Tenekom
cTacyBaar BedHall.

Bo cnyyaj Ha packuHyBatbe Ha 0Boj [loroBop nopaamn 3aa0LHETO NaKarbe, MPETNAaTHUKOT He MOXKE [a CKy4u HOB
NPEeTNNATHAYKM AOrOBOP NPef LENOCHO Aa MM HaMMpKW CBOUTE (PMHAHCHMCKU 0OBPCKM KOH MakenoHCKkK Tenekom.

AKO 3a NpeTnNaTHUKOT e OTBOPEHA CTeYajHa NocTanka Wiv NIMKBMAaLUmMoHa NocTanka, CTeyYajH1oT YNpaBHUK WKW IMKBUAATOPOT &
LO0XeH fa ro u3sect MakefoHcku Tenekom 3a TakBaTa nocranka no nuiiax nat 8o pok og 30 AeHa of AEHOT Kora e 0TBOpeHa
HaBefeHara nocranka. AKO CTeYajHUOT YNPaBHUK UK IMKBUMAATOPOT BO MMCMEHOTO U3BECTyBakbe nobapa npomeHa Ha METo
(HacnoBOT) Ha NPETNNaTHUKOT M MPEHOC Ha NPeTnIaTHUYKKUOT AoroBop, MakenoHcku Tenekom Ke ro npeHece NpeTniaTHUYKMOT
[0rOBOP W Ke M Hanpasu NoTPeBbHWTEe MPOMEHM BO HACMOBOT Ha MPETMAATHUKOT.

nasa XII
MPUrOBOPU
12.1. TlogHecyBarbe Ha MPUrOBOPH

MpeTnnatHUKOT MMa Npaso [0 MakenoHcky Tenekom fa nogHece NPUroBop Bo Bpcka co 06e3beayBatbe Ha yCnyrute, NpUroBop
Ha M3HOCOT CO KOj € 3aa0/xeH 3a obe3befeHata ycnyra, MpuroBop 3a KBaMTOT Ha 06e36eaeHaTa ycnyra, Kako v mpuroBop
nopaay NpUroBop Nopaam noBpeaa ofl CKAy4eHUOT A0rOBOP 3a NMPUKIYYOK 1 KOPUCTEHE Ha jaBHATa KOMYHHKALIMCKA MpeXa
/1Ny jaBHO AOCTAMHK €NEKTPOHCKM KOMYHUKALMCKK YTy U,

[MpWUroBOpOT Ce 10CTaByBa BO NuLiaHa opma. [1puroBopoT Mopa Aa rv Coap>ku hakT1Te U oKa3WTe Ha KO ce 3aCHOBA.

[NpuroBopoT ce noaHecysa BO pok oA 15 aeHa of AeHOT Ha HacTaHaTtaTa noepesa. [1pMroBopoT AOCTaBEH MO UCTEKOT HA 0BOj POK
Ce CMeTa 3a HEHABPEMEH.

Bo cnyyaj Ha noaHecyBare Ha NpUroeop oA ctpaHa Ha [petnnartHukot, MakenoHcku TenekoM Mopa fia ro NpoBepu M3HOCOT Ha
KOj e 3a0/mKeH [peTnnatHUKOT WK KBanuTeToT Ha 06e3beneHara ycyra, na Bp3 OCHOBA Ha M3BPLLEHATA AAMUHWCTPATMBHA
W/MNK TeXHUYKa NPOBepKa 4a ro NoTBpaM M3HOCOT MK KBaNUTETOT Ha 0be3beneHata ycnyra.

[Nokonky MNpeTnnaTHUKOT NoaHece NPUroBOpP 40 ONEepaTopoT, a NoToa M Hapatbe 3a pellaBatbe Ha crnop npef AreHuujaTa, Bo
BPCKa CO M3HOCOT Ha cMeTKaTta, MakeoHCKM TenekoM He CMee [1a ro OrpaHWYM NPUCTanoT 10 HEroOBUTE YCNYTK Ce 10
NIOHECYBAHE Ha KOHEYHA Ofy1yKa, a NPETNNATHUKOT € [IOMKEH Aa ro NaaTti M3HOCOT Ha MeceyHaTa npeTrara Bo OnpeeneHnoT
POK.

MakenoHcku Tenekom Tpeba ia 0f1ly4r No NPUroBOPOT BO POK 0A 15 AeHa of AeHOT Ha HErOBMOT MPUEM UM 3a TOoa MMCMEHO Aa
o U3BECTU NPETNNATHUKOT.

[lokonky npeTnaTHMKOT He e 3310BOMEH O AOHECEHATA OA/TyKa MO NPUrOBOPOT, MMa NPaBo BO POk oA 15 aeHa o4 AeHOT Ha
HEj3MHKOT NPHUeMOT 10 AreHuujaTa fia 1oCTaBK Haparbe 3a pellasarbe Ha Crop,
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Onwu ycnosu

[okonky MakefoHcku TenekoM He NocTany no NpUroBopoT BO POKOT YTBPAEH BO CTABOT 6 0 0BOj UneH, [petnnarH1KoT uma
npaso [0 AreHuujaTta 1a 4ocTasu 6aparbe 3a pellaBarbe Ha Crnop Bo POk 04 35 aeHa o/ IeHOT Ha NOAHECYBarbe Ha NPUroBOPOT
100 MakenoHcku Tenekom.

[okonky ce ytBpaym aeka MakegoHcku Tenekom rv nospeann Oapeadute oa CKAy4eHWOT JOrOBOP MW HEONPaBaaHo My ro
npekuHan 06e3benyBarbeTo Ha yenyrata Ha [peTnnaTHUKOT Koj nogHen Nprurosop, nopaau nospeda Ha oapendute o
CKJ/Ty4EHMOT OrOBOP WM MPUrOBOP 3@ HEONPaBaaH NpeKuH Bo 06e3benysarse Ha ycnyrara, [peTrnnartHiKoT MMa Npaso [a ro
pacK1He O0roBOpoT 6e3 HAZMOMECT, KAKO 1 NPABO Ha MOBPAT Ha CUTe HEOMPABOAHO HArJIATEHW NaPUUHK CPENCTBA.

[lokonky nNpeTnnaTHWK nogHece Nprrosop 4o MakenoHcku TenekoM BO BPCKA CO BUCHUHATA Ha CMETKATa Uiu KBATIUTETOT Ha
obesbeneHara ycnyra co aofgaaeHa BpeaHocT, Tpeba ga Hanpasy NpoBepKa Ha NpUroBopoT 1 Aa ro npocneau o [lasatenor Ha
ycryra co cofafeHa BpenHoCT Bo pok oA 5 (meT) AeHa 0 AeHOT Ha MPUEMOT Ha MPUroBOPOT Of, MPETNaTHUKOT. MakenoHCKu
Tenexkom Tpeba Ha 0aBaTenoT Ha yCyrarta co [1oafaeHa BPeaHOCT 3aeHO CO MPUroBOPOT Aa My I'1 AOCTaBM MMETO, MPe3nMETo 1
afipecarta Ha NPeTnNaTHUKOT, Kako U NPOBepeHUTe NOAATOLM 3a CriopHaTa CMeTKa WK KBafMTeT Ha ycryraTa co fofaneHa
BPEaHOCT.

[Nasarenot Ha ycnyra co cogangHa BpeaHoCT Koj ja 06e3bemysa yenyrara co nogaaeHa BpeaHocT Tpeda fia 0arosopu Mo
npurosopoT Bo pok of 10 (necet) neHa oa AEHOT HA MPUEMOT.

MakenoHcku Tenekom nMCMeHo ro M3BeCTyBa NPETNIAaTHMUKOT 3a ofj1ykaTta no 0AHOC Ha NOAHECEHMOT NMPUroBOP.

OnpenbuTe Bo BpCka CO NPMCTaNoT A0 Ui 06e306eayBatbe Ha YCyr, BKIYYUTENHO M NPABO Ha NPMroBOP Ha M3HOCOT Ha
TenedoHckara cmMeTka COO[IBETHO Ce NMPUMEHYBAAT MO OHOC Ha MaaKarkeTo Ha CMEeTKaTa Kako M COPXKMHATA Ha U3BECTYBAHETO,
amo NOAHECEeH NPUroBOP Ofl MPETIMATHWK BO BPCKA CO BUCHMHATA HA CMETKATa Wi KBanMTeToT Ha 00e3beaeHara ycyra co
nofafeHa BpeaHocCT.

Mnasa Xl

3ABPLIHM OOPELBN

13.1. M3meHu v gononHyBarsa Ha OniTuTe YCrnoBu

MakenoHcku Tenekom Moxe, Mo CoMncTeeHa oa/1yka, a 0CoBeHO JOKO/KY Toa ro Hanaraar nasapHuTe YCNOBW UK U3MEHUTE BO
3aKOHCKaTta perynatuea, a r’m NpoMeHu wnu aononHu oeune OnwTute ycnosu. MakenoHcku Tenekom HaBpeMeHo ri MHpopmupa
npeTnnaTHULMTE 3a NpoMeHuTe Bo OnLITUTE YCMOBM.

13.2. MpumeHa Ha OnwTrTe yCnosu

Osue OnwTtr ycnosu Ha MakenoHcku Tenekom Ke ce nprMeHyBaar Ha NPeTnaaTHULMTE 0 AeHOT Ha HUBHOTO BAEryBarbe BO
cuna.

13.3. Buwwa cuna

KopucTtereTo Ha ycnyrute wro ru 06e3benysa MakenoHcku Tenekom Moxe fa Ouae NpexnHaTo nopaam AejCTBo Ha BULLA C1na.
Mo Buia cuna ce noapasbupa HacTaH He3aBMCEH O[] BO/jaTa Ha AOrOBOPHWTE CTPaHK, Umne HacTanyBarbe He MOXESO f1a ce
CMpeYr U NPeiBUaM 1 NOpPaaM KOU UCMOMHYBaHETO Ha 0OBPCKMUTE Of AOrOBOPOT CTAHAMO OTEXHATO UK HEMOXHO,
BK/yYyBajKK, HO HE OrpaHMyyBajKu Ce Ha: MPUPOAHU HAaCTaHu, OMLTECTBEHW HACTaHW (LUTPajK, HEMUPK, BOjHA), aKTW Ha jaBHa
BMAaCT, HapyLUyBarba BO (OYHKLMOHWPaHETO Ha CMCTEMOT.

MakepnoHcku Tenekom Hema ja CHOCM HUKaKBa OArOBOPHOCT KOH NPETMNIAaTHUKOT Nopaau NPEKUH Ha HErOBUTE YCNyrH,
npeav3BUKaH Of HaCTaH Ha BMLa cuna.

13.4. Pewasarbe Ha CnopoBu

CnopoBuTe WTO Ke Npouanesar noMery JOroBOPHUTE CTPaHW Ke ce pellaBaat croroabeHo, a Bo CpOTMBHO 3a HUB Ke pellaBa
OcHoseH cyn Ckorje 2 - Ckonje. Osue OnwTi yCnoBsu, BKIy4uTENHO 1 [IoroBOpOT, Ke Ce TOKyBaaT BO COMMTaCHOCT CO BAXKEYKUTE
npaswuna v nponuck 8o Penybnuka Maxkenonuja.

13.5. Bnerysare Bo cvna

OnuwiTuTe YCNOBHM BRErysaar BO CHa Ha IEHOT Ha HUBHOTO [IOHECYBakbe, a Ke Ce NPMMeHyBaar Ofl IEHOT Ha HUBHOTO 0bjaByBarbe

Ha Beb-cTpaHuuara Ha MaxkenoHcku Tenekom. Co AEHOT Ha BiieryBare B0 cuia Ha oBue OniTy yCnoBu NpecTaHyBaar fa saxar
cuTe NpeTxoaHo objaseHn ONLITH YCNoBM.
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