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NOJTNTUKA 3A TIPUBATHOCT
Ha MakepgoHckn Tenekom Afl - Ckonje

1. OnwTur nHdpopMaumm 3a KOHTPOMIOPOT Ha MMYHM NOSATOLM
n OdunuepoT 3a NMYHU NOJAaTOLM

KoHTponop: MakenoHcku TenekoM, AKLIMOHEPCKO OPYLUTBO 3a €NEeKTPOHCKN KOMYHUKauuu — Ckonje
(MakenoHcku Tenekom, MKT)

CenuwTe: Kej 13- T Hoemepu 6p.6, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja

Odwuuep 3a 3alliTUTA Ha NUYHKUTE NofgaToumn Ha MKT:

MakenoHcKM Tenekom, CornacHo 3aKoH MMa HasHayeHo nuLe - opuLiep 3a 3aLlTMTa Ha NIMYHM NOJaTOLM
KO€ e 0BMacTEHO [a NnocTanyBa BO akTUBHOCTM M MOCTamNKM NoBp3aHu co 06paboTka v 3allTuTa Ha NnYHKU
nogaToLuy.

Od)l/l UepoT 3a 3alUTUTa Ha JIMYHUTE NnoaaToun Ha MKT moxe pgaro KOHTaKTUpaTe NPeEKy CnegHunTe
KaHanu 3a KOMyHI/IKaLI,I/IjaZ

EnexkTpoHcka e-Mejn agpeca: dpo@telekom.mk

TenedoH: 02/ 3242-763

2. 0O6eM 1 cogpxunHa Ha oBaa lMonuTuka

Bo oBaa [MonuTtuka MoxkeTe ga HajoeTe MHGoOpMaLMmM NMOBP3aHM CO cobupare M 06paboTka Ha NIMYHM
nogatouy of OM3MUYKM Nuua- cybjekTU Ha NMYHM MnogaTtoum Ko rm cobupa, yyBa M obpaboTyBa
MakenoHcku Tenekom ALl Ckonje u Toa:

- Hayena3ao06paboTka 1 3alLTUTa Ha TIMYHUTE NOOATOLM

- Kateropuute Ha nuyHu nogatoum kon MKT ru 06paboTyBa;

- LenwnTe 3a kou ce BpLuK 06paboTkaTa Ha NIMYHMTE NOOATOLM,

- [lpaBHMOT OCHOB 3a 06paboTKaTa Ha NTIMYHM NOJATOLY;

- KopuCHMUMTE MK KaTeropumnTe Ha KOPUCHULM Ha TMYHUTE NodaToLM;

- [lpeHOCOT Ha NMMYHUTE NoAATOLM BO TPETH 3eM]jU, OOKOSIKY NOCTOM;

- Konky gmonro rv yyBame Baluute nuyHu nogaroum;

- [lpaBaTa Ha KOPUCHMLMTE KakKo CybjeKTM Ha NUYHU noJaToumn rv mmate npu obpaboTkaTa Ha
NWYHM NogaTouUw;

3. Koj e HaluoT npucTan KOH NMMYHUTE NoOaToLUM Ha HALLUMTE KOPUCHULM?

MakenoHcku Tenekom (MKT) kako KOHTPOMOP Ha MUYHM NOOATOLM, NOCBETYBa rONeMo BHUMAHWE Ha
noYMTYyBarbE Ha NPUBATHOCTA U 3alUTMTaTa Ha NnyHMTe nogatoun. MKT 06paboTyBa NMMYHM NOOATOLM KOU
M nobusa of cy6jekTUTe Ha NUYHKM nodaTtoumn. Co uen ga 6uoeMe OOBEPSIMB KOHTPOMOP Ha MMYHUTE
nogaTouy, NOCBETYBaMe 0COBEHO BHMMAaHME Ha 3allTuTaTa Ha NIMYHUTE NOOaToLM BO CEKOj CErMEHT Ha
[eNOBHUTE NPOLECHK NPEKY MMMNIIEMEHTALIM]a HA Mel'YHAPOAHMTE U HAUMOHANHNTE CTaH4apam 3a 3alTnTa
Ha NYHMUTE NogaTouM.

MKT e nocseTeH ga o6e3beam 3awwTnTa Ha Bawwmte nuuyHM mogatouy BO COMfacHOCT CO 3aKOHOT 3a
3aliTITa Ha NnyHKUTe nogatoum (Bo HaTaMoLHKUOT TekeT: 33J1MM), noa3akoHCKMTe akTu Ha AreHuujaTa 3a
3aliTUTa Ha IMYHUTE NOQATOUM, MHTEPHUTE akTn Ha MKT, npu LWITO BO CBOETO paboTere rm NpMMeHyBa 1
HacokuTe un cTaHgapouTe Ha [dojue Tenekom [pynaupjata Kom ce 3aCHOBaHW Ha COOfBETHaTa eBpONncKa
perynaTMeHa pamka 3a 3aluTuTa Ha nuuHm nogatouy (GDPR).
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4. Hayena 3a 06paboTKa M 3aLlTUTa Ha IMYHW NoJaTOoLM

BpaboTeHnTe n aHraknpaHuTe nuua Kou BpuiaTt 06paboTka Ha nMyHM nogaTtoum Bo MKT, nMaaT o6Bpcka
[a rv noYnTyBaaT Hayenara 3a 3allTuTa Ha IMYHUTE NoJaToum, 1 Toa:

4.1. 3aKoHUT, dep 1 TpaHCMapPEHTEH HAa4YMH Ha 06paboTKa Ha TMYHUTE NoAATOLM
JInyHuTE nopgaToum ce cobupaaT M 06paboTyBaaT UCKIy4YMBO 3a Lienu aedrMHMpaHu BO peneBaHTEH 3aKO0H,
MCMoNHyBarbe Ha MPEAMET Ha AoroBop cknydyeH co MKT v HannaTa Ha peanuampaHy YyCnyru unm KyrneHu
npoun3Boau, Bp3 0CHOBA Ha Jo6MeHa cornacHocT 3a 06paboTka Ha MMYHM NOJaTOLM 0 KOPUCHMK 3a Lienn
HaBeneHu Bo uctata (Hnp. OnpeKTeH MapKeTUHT) Kako U Npu NMoCcTOeHe Ha NerMTUMEH MHTepeC.

4.2. OrpaHuyyBatbe Ha LiefTa Ha 06paboTkaTa Ha MMYHMTE NoAATOLM
MKT rvn 06paboTyBa NMMYHMTE NOAATOLM CaMO 3a LieSiM KoM Ce NOTPebHM 3a MCMOMHYBake Ha 3aKOHCKU
06BpPCKM, UCMONHYBarbEe Ha MpaBa ¥ 06BPCKM O CKIyYEHWOT OOrOBOP, HannaTa Ha CBoMTe nobapysara 1
06paboTKa 3a Lenu 3a KO KOPUCHMKOT dan npetxogHa cornacHocT. [lokonky MKT nma nermtumer
MHTepec fa rv 06paboTyBa IMYHNTE MOAATOLM 3a APYIU Lenn TakBaTa 06paboTka Ke buae npeaMeT Ha
aHanu3a u NpoLgeHKa Ha BMMjaHMETO Ha TakBaTa 06paboTka BP3 NPUBATHOCTA HA KOPUCHULMTE.

4.3. OrpaHunyyBame Ha 06eMOT Ha IMYHUTE NOJATOLM
O6paboTkaTa Ha NNMYHWUTE NoAaTOLM e OrpaHMYyeHa caMo Ha OHWe NOAATOLM KOM Ce HEOMXOAHM 3a Aa ce
UCMONHM LUenTa Ha o6paboTkaTa.
[okornky ce nojaBu noTpeba 3a o6paboTka Ha AononHWTenHu nogatoun, MKT ke ro mHbopmupa
KOPUCHMKOT KaKo Cy6jeKT Ha IMYHM NOAATOLM 32 OCTaBYBake Ha [OMNOSTHUTESTHM MOAATOLM M OHaMy Kafe
LUTO e HEOMXOHO, Ke ja nobapa HEroBa COrflacHOCT 3a Taa AoMNoSIHMTeNHA 06paboTKa.

4.4. TOYHOCT Ha NMMYHMUTE NOOATOLM
[aBareT0 Ha BUCTUHCKW, TOYHW U LIEMOCHM NOAATOLM, KAaKO U 6/1aroBPEMEHO U3BECTYBaHE 338 U3MEHUTE
Ha NUYHUTE NoJaToLM € 3aKOHCKa M [0roBopHa 06BPCKA Ha KOPWCHWUUMTE M UCTOTO NpPEeTCTaByBa
HEeOnXxodeH YCMNOB 3a 3aCHOBarbe Ha MPEeTnrnaTHUYKM OOHOC KakKo M 3a WCMOMHyBatbe Ha npasaTa U
06BPCKMTE LLITO NPOM3MEeryeaaT o NPETNIATHAYKMOT OOrOBOP.

MKT uma 3akoHCka 06Bpcka 3a BOOEHE Ha TOYHA €BMOEHLMja HA CBOMTE KOPWCHMLUM M 3a Taa uen
CrnpoBe/yBa pa3yMHU MepKM 3a NOTBPOYBatbe Ha TOYHOCTA, MCMPaBKa 1/ GpULLIEHE HA HETOYHUTE UMK
HeKOMNNeTHUTE NMYyHM nogatoum. lokpaj MepkuTe kou rn npeseMa MKT, cekoj KOPUCHUK MMa NpaBo fa
nobapa ncnpaeka, U3MeHa nnu bpuLLeHe Ha HEFOBMTE NTMYHM NO4ATOUM Ha NIeCEH M €QHOCTABEH HAYuMH
KaKo LUTO e yTBpAeHo Bo Toyka 10 o oBaa NonuTuka.

4.5. OrpaHunyyBarbe Ha POKOBMUTE Ha 06paboTKa Ha MMYHMTE NoAaTOLM
JInYHWTE NogaToumn 4OBUEHN O KOPUCHULIMTE BP3 OCHOBA Ha CKITyYEH MNPETNNATHUYKM OOFOBOP UMK NpK
aKTMBalMja Ha eNeKTPOHCKa KOMYHMKaLMCKa ycriyra of OOPefdeHO fuue 3a Koja He e NpefaBUAEHO
CKMyyyBarbe Ha npeTnnatHudkum porosop (mpu nejon ycnyrn) MKT ru dyBa coOrfmacHo pPOKOBWTE
aedbuHMpaH Bo penieBaHTeH 3aKoH (HNp. 3aKOHOT 32 EMEKTPOHCKUTE KOMYHMKaLMN).
Mo M3MUHYBaHETO Ha POKOBWUTE WMIIM MO UCMOSTHYBarE Ha LenTa 3a 06paboTkaTta, MIMYHUTE NogaToumM ce
6puLLaT Of CMCTEMOT 3a eBuaeHuUmMja Ha MKT.
MKT Moxe fga o6paboTyBa mogatouy 3a CTaTUCTUYKWM WAW OPYrWM OEMOBHU Lenu M BO MOJONM POK,
COrfacHO HeroBuTe MOTPEGM, HO MpPW Toa, TaKBUTE MOMAATOLM Ce aHOHMMW3MpaaT, MOCcre LTOo Tue
nogaTouy He MOXe fa Ce NOoBP3aT CO KOHKPETEH CY6HJEKT Ha NMYHM MOOATOUM M HEe COAPIKAT HUKaKBM
NMYHKU NoJaToLMm.

MONNTUKA 3ATIPUBATHOCT HA MAKEOOHCKW TENEKOM A[] CKOMJE



Bepsuja 2.0

4.6.VIHTerpnTeT 1 0OBEP/IMBOCT HA NINYHMTE NOAATOLM
MKT npeseMa COOOBETHM TEXHUYKM WM OPraHU3aLMCKM MEPKM 3a 3alUTWTa Ha MUYHUTE nodaTouu of
HEOBaCTeH NPUCTar, He3aKOHCKO OTKPMBaE, MEHYBarbe UMK YHULLITYBarbe Ha nogartouuTe. [puctanoT
[0 IMYHWTE NMOMAATOLM € OrPaHNYEH Ha NMLIATa KOM MMaaT OBMlacTyBarbe 3a 06paboTKa Ha TMYHM NOAaToLy
COrMacHO OMMCOT Ha PabOTHM 3aJaynM M 3a aKTUBHOCTU MOTPE6HM 3a CMpPOBEMyBatbe Ha 3aKOHCKM
06BPCKM, UCMOSHYBatbe Ha [OroBop, 06paboTKa BP3 OCHOBA Ha AafeHa CornacHOCT UMK UCMOSTHYBatbe Ha
NernTUMEH NHTepec.

4.7. OTyeTHOCT
MKT cornacHo Hayenoto 3a oTyeTHOCT yTBpAeHo Bo 33J1I1 pacnonara co 3anucu v gokasu geka ce
npe3eMeHn cuTe NOTPe6bHN MEPKM 3a CNPOBEAYBaHe Ha NOrope HBeAEeHUTE Hayena BO NpaKca, 0HOCHO
[leka rm MCnosHyBa 3aKOHCKWUTE 6apatba 3a 3aLUTUTa Ha NIMYHUTE NoaaToLM.

5. Kareropum Ha nM4HuM NoOaToLM KOWU ce NpeaMeT Ha 06paboTka

MKT ru cobupa, 4yBa n 06paboTyBa NMMYHUTE NOOATOLM KOM Ce ONPEeAEeNeHmn CO 3aKOH Kako U NojatoumTe
NOTPe6HM 3a UCMOMHYBatbe Ha MPEAMETOT Ha CKIyyeHWoT porosop co MKT (Hnp. O6es6enysatbe Ha
ycnyraTa 3a Koja e CKiy4YeH npeTniaTHUYKMOT AOr0BOP U Hannata Ha KOPUCTEHWTE YCRyTw).

5.1. [IvyHv nopatoum 3a ngeHTMduKaumja Ha Cy6jeKToT
- UMe M npesuMe,
- appeca Ha uBeanuiuTe (BKNYYMTENHO M afpeca 3a MHcTanalmja Ha onpema 1 agpeca 3a
[0CTaBa Ha NPOU3BOAM/MECEYHN CMETKM, JOKOSKY Ce pasfnuyHu Of afpeca Ha XMUBeanuLiTe)
- @OMHCTBEH MaTuyeH 6poj Ha KopucHukoT (EMBI),
- uHbopMaumm 3a KOHTAKT (eNeKTPOHCKa noLuUTa, TenedoHCKM 6poj)
- npodecuja

HanomeHa: MKT He cobupa u He 06paboTyBa NOCEOHM KaTeropuu Ha IMYHU NOOATOUM KaKo LUTO ce
MOOAaTOoOLM 32 PACHO UMM ETHUYKO NOTEKIO, NOMUTUYKKU CTAaBOBM, BEPCKU UK dunosodckn ybenysarba
MW YNEHCTBO BO CUMHAMKANIHWM OpraHusaumm, Kako 1 reHeTCKu nogatoumn, GUOMETPUCKM NOOATOUM,
MogaToLUm LITO Ce OfHEeCcyBaaT Ha 3[PaBjeTo UMM NOOATOLM 33 CEKCYANHUOT KMBOT UMK CEKCyanHaTa
opueHTaumja Ha PU3NYKOTO NNLE;

5.2 [1ononHUTeNH® NoaaToUM NoTPebHM 3a CKIYYYBarhe U UCNOMHYBathe Ha [Or0BOp

Oswe nnynu nogatoun MKT rv no6umea o cy6jekTUTE Ha NIMYHM NOQATOLM 3a MOTPEBUTE Ha
CKJlyuYyBatbe Ha OrOBOP UMM BO TEK Ha BaXKEHE Ha CKITyYeH OroBop M rm 06paboTyBa 3a TOYHO
onpeneneHu Lenm Kako LTo ce:

- nopaTtouy 3a NpoBepKa Ha naTexHa crnocobHOCT (Kako LLTO ce nogaToLm 3a paboTeH OHOC
NN OCTBAPEHO MPaBO Ha NeH3nja, nogaToum 0obrneHn og MakegoHCKO KpeauTHO 6Mpo BP3
OCHOBA Ha MPETX0fHa COrMacHOCT, NnaTexHa ncTopuja Ha cMeTkn Bo MKT)

- nopaTtouy 3a M3BPLLEHO NnaKarbe (TpaHcakLmMcKa CMeTKa, NoJaToLyM Of NaTexHa KapTuika
KOja Cy6jeKTOT JO6POBOHO ja CHUMWM BO COOBETHA annuKaLuja 3a nnakame uTH.)

5.3.[lopgaTouu 3a 0OCTBapPEH KOMYHUKALUCKN COOBpaKaj:

OBoj B1a Ha nogaToum ce 06paboTyBaaT Mpu KOPUCTEHE Ha jaBHN EMEKTPOHCKM KOMYHMKALMCKN
ycnyru o MKT 3apafv 0BO3MOXyBahe M NPEHOC Ha BOCMOCTaBeHaTa KOMyH/Kaumja v Hannata
Ha peanuavnpaHuTe ycnyru.
Tyka cnaraat crnegHuTe TUNOBW HA NOAATOLM:

- nopaTouy NOoTpe6HU 3a crieflerbe U MOEHTUDKKYBaHe Ha M3BOPOT Ha KOMYHMKaLMjaTa;
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- nogaTouy NoTpebHM 3a naeHTMOMKyBare Ha AeCTUHaLMjaTa Ha KOMyHMKaLmjaTa;

- nogatoum noTpebHu 3a MaeHTUdUKYBate Ha 4aTyMOT, 4acoT U Ha BPEMETPAeHETO Ha
KOMYHWKaupjaTa;

- nopaTouu NOTPebHM 3a MOEHTUPUKYBaAtbE Ha TUMOT Ha KOMYHUKaLMjaTa;

- nopaTouu NoTpebHM 3a MOEHTUOUKYBaAtbE Ha KOMYHMKaLMCKaTa onpeMa npeky Koja e
OCTBapeHa KOMyHMKaLmjaTa;

- nopaTouu 3a yTBpAyBare Ha flokaupjaTa Ha Mo6MTHa KOMyHMKaLMCKa onpema

- nofaToLM 3a 0CTBapPeH KOMYHMKaLMCKM COobpaKaj NpeKy jaBHa eNekTPoHCKa KOMyHMKaLmMCcKa
MpeXa Kako Ha np. BpeMeTpaere Ha noBuK, 6poj Ha CMC-nopaku, 6poj Ha OCTBaAPEHW NOBULIK,
KONMMYMHA Ha MHTEPHET coobpaKaj n 6poj Ha OCTBAPEHN MHTEPHET CECUM UTH.)

HanomeHa: MKT He BpLUn cobuparbe, YyBare HUTY 06paboTka Ha NodaToum NOBP3aHM CO COApXMHaTa
Ha OCTBapeHaTa KOMyHUKaluja, Koja COrnacHo 3akoH e [oBepnuBa 1 TajHa. [lpecpeTHyBame 1 Haa3op Ha
CoOpXXMHaTa Ha KOMYHMKaLMUTE MOXe [a WM3BPLUM CaMO HafOJIeXXeH OpXXaBeH opraH BO MocTanka
NpeaBMAEHa CO 3aKO0H;

6. Lenn.npu o6paboTka Ha NIMYHM NogaToLm

6.1. [MpoBepka Ha NnaTexHa cnocobHOCT

Npen cknyyyBarbe Ha 4OrOBOP CO NMLE KOe He e KopUCcHMK, MKT Moxe ga n3BpLum 06paboTka Ha TMYHK
nogaTouy Npeky OobuBarbe Ha M3BELLTaj 0, OBNacTeHM Cy6jeKTr KoM BpLUaT 06paboTka Ha nogaToum 3a
Lenu Ha yTBpAyBatbe Ha KpeauTHa crnocobHocT (MakemoHcko KpeautHo Bupo) 3a pa ce ytepau
nnaTe)Hata CnocOB6HOCT Ha Toa NNLLE M TUMOT Ha YCNyrv KoM MOXKe [ia Ce MOHYAaT Ha TOj KOPUCHMK. BakBa
npoeepka MKT ja BpLLM BP3 OCHOBA HAa COOABETHA COMMAacHOCT Jo6mMeHa of Cy6jeKTOT Ha MMYHM NoaaToLM.
NcTo Taka, npy npoBepka Ha nnaTexHa cnocobHocT MKT Moxe fa nobapa v goctaByBarbe Ha MOTBPAA 3a
BPaboTyBare UM [OKYMEHT 3a YTBPAYBare HA NOCTOEHE Ha CTATYC NEH3MOHEP Of KOHKPETHO NULE KOe
caka [a CKMy4u HOB [OrOBOP 3a KOPUCTEHe Ha ycnyrute u/unu Habaska Ha npoussoam co MKT vunu Bo
Cnyyaj Ha NMOCTOEYKM KOPUCHMK, da MM KOpUCTM nogatoumTe co kou pacnonara MKT 3a yTBpayBarbe Ha
nnaTexHarta crnoco6HOCT U HABPEMEHOCT BO N1aKarbEeTO Ha MECEYHUTE CMETKM KOH MKT.

[loKosKy cTaHyBa 360p 3a NMOCTOEYKM KOPUCHUK Ha ycnyruTe Ha MKT, npen cknydyBare Ha 4OroBopoT
MKT Moxe pa v3BpLuM 06paboTKa Ha MogaTtouMTe CO KOW pacronara BO COMCTBEHWUTE €BUOEHLUK
NMoBP3aHM CO YTBPAYBae Ha HEroBaTa niaTeXHa CnoCO6HOCT, JOKOKY TakBMTe NodaTouM ceyLiTe ce
yyBaaT COrnacHO POKOBUTE YTBPAEHU BO COOABETHU NPOMMUCH.

Bo cnyyaj Ha yTBpOeHa HUCKa MiaTexHa CNOCOBHOCT KOja He JaBa rapaHLUuM 3a HaBPEMEHO U LIENOCHO
nnakakbe Ha MeceyHuTe cMmeTki, MKT Moxe fa mpernopadya KOPUCTEHE Ha YCryru no npuUHUMAOT —
nnakare ogHanpen (r.e. Mpunejn ycnyrn) wnu Opyr TapudeH MOOEN COOOBETEH Ha MnnaTexHara
CMOCOBHOCT Ha Cy6jeKTOT Ha JIYHK NoJAaTOLM.

6.2. 3acHoBae Ha NpeTnaaTHUYKN OOHOC W peanu3aluja Ha JOroBop

3apagm ncnonHyBare Ha NpPeaMeToT Ha [OrOBOPOT CKAYYEH CO Cy6jeKT Ha nuuHu nogatoum, MKT ru
06paboTyBa NMYHWUTE MOAATOLM /UMK NOJATOLMTE 38 OCTBAPEH KOMYHUKALIMCKM COO6PaKaj 3a criefqHuTe
Lenu:

- WHcTanauuja/uHTepBeHUMja Ha NPUKIYYOK MMM onpeMa 3a o6esbenyBarbe Ha ycnyrara unu
3apafv oocTtasa Ha Nnpou3Bsopg

- O6esbenyBare, 0QHOCHO KOPUCTEHE HA LOrOBOPEHUTE ENMEKTPOHCKM KOMYHUKALLMCKUN YCIYTH

- Oprosop no nogHeceH Npurosop/nonnaxka of KOPUCHUK 3a BUCKMHA Ha CMETKa U KBanuTeT Ha
ycnyru

- O6esbenysarbe Ha YCNyrn Ha KOPUCHUYKa NOAAPLLKA, OLHOCHO rPUXa 3a KOPUCHWULM U Mepetbe
Ha 3a0BOJICTBOTO Ha KOPUCHULMTE

MONNTUKA 3ATIPUBATHOCT HA MAKEOOHCKW TENEKOM A[] CKOMJE



Bepsuja 2.0

- McnonHyBare Ha 06BPCKM 0 M3HafeHa rapaHumja 3a KyneH nponseon

- Hannarta Ha gonr cornacHo MeceyHn CMeTKU 3a KOPUCTEHU YCIyrn

- WsBectyBawa kou MKT ru pgoctaByBa OO CBOM KOPUCHMLM MOBP3aHM CO KOPUCTEHETO Ha
ycnyrute (Ha npuMep, U3BEeCTyBatbe 3a 3rofneMeHa ynotpeba Ha yCnyru, ucnpaKkarbe noTCeTHULM
3a Nnakarbe 3a yCNyru, M3BeCTyBarbe [1eKa KOPUCHUKOT € BO POAMUHT, UTH.),

6.3 [peBEeHTUBHM aKTUBHOCTM 3a 3aLLITUTa O, LUTETU U U3MAMMU

MKT rn 06paboTyBa NMMYHUTE NOAATOUM HA KOPUCHUUMTE M NOAATOUMTE 3a OCTBAPEH KOMYHMKALIMCKM
coobpakaj 3a oa ce 3alTUTN cebe 1 CBOUTE KOPUCHMLIM O HAacTaHyBatbe Ha LUTETU UK CNipeYyBae Ha
“3MaMu KoM ce 0HeCyBaar Ha:

- 3noynoTtpe6a Ha TYrv NMMYHM NoaaToUm

- 3noynoTtpe6ba Ha ycnyruTe Unu gageHnoT npucTan 4o KoMyHuKaumMckata Mpexa Ha MKT 3a uenu
KOW Ce CNPOTMBHM Ha CKIyYEHNOT AOrOBOP

- 3alTnTa Ha KOPUCHMLMTE 0 NPEKYMEPEH U HETUNUYEH 06EM Ha COO6pPaKaj

6.4 [NocTtaByBarbe nHdopMaLmMm 00 0BNACTEHU OPraHu

MKT ru 06paboTyBa SIMYHNTE NOQATOLM HA KOPUCHULMTE WM NMOAATOLMTE 3a OCTBAPEH KOMYHUKALMCKM
coobpakaj 3a pmaBarbe Ha MHPopMauLmMM Mo bGaparbe Ha APXKABHM OpraHM BO PAMKWM Ha HUBHUTE
OBNaCTyBaba fafeHu co 3aKoH Kako HNp. Cya, JaBHO 06BUHUTENCTBO, ApxasHu areHumn (AEK, OMU ntH.)
unu 3a na o6esbedn MHGOPMaLMM Ha NKLA CO jaBHU OBnacTyBarba (agBoKaTu, HOTapK, U3BPLUNTENN)
NMoBpP3aHM CO BOEHE HA COOABETHA 3aKOHCKM NPEABMUAEHA NOCTankKa 3a Hannarta Ha gosr.

6.5. 06paboTKa Ha NUYHM NOOATOLUM BP3 OCHOBA Ha fo6MeHa CornacHoCT

[okornky o6paboTkaTa He ce BpLUM 3a MOTPE6U Ha UCMOMHYBatbe Ha 3aKOHCKM 06BPCKU UM UCTIONHYBakbe
Ha pnorosop, MKT Moye oa BpLUM 06paboTKa Ha MYHM NoaaToUM BP3 OCHOBA Ha OB6UEHA COrnacHoCT o
COOBETHMOT CYy6jeKT Ha MUYHM NoOATOLM.

BakBaTa 06paboTKa Cce BpLUK 3a MCnoJiHyBak€ Ha LeNMNTE 3a KOU € NafeHa TakBaTa COrmacHOCT, Kako LUTO
ce cnegHuTe akKTUMBHOCTU!

V' [IMpEeKTEH MapKEeTUHT

Bps ocHoBa Ha oBaa cornacHocT MKT BpLiv 06paboTka Ha NnyHK nodaToum (Mme, npesunMe, agpeca, e-
Mejn agpeca, Tene@oHCKM 6poj M NOOATOLM 33 KOMYHUKALMCKM CO0B6paKaj MU HauYMH Ha KOPUCTEHE Ha
yCNyruTe) 3a [OCTaByBarbe Ha PEKMaMHW COAPXKUHM, MPOMOLMM, NMOHYOM Ha NPOM3BOOM M YCNyrK of
MOMeHTanHata noHyfda Ha MKT, npu wTo, 3a McnonHyeamwe Ha oBaa uen MKT npaBu n aBTOMatcka
06paboTka Ha MoJATOUM NMOBP3aHN CO OOPEAEeH KOPUCHUK, OQHOCHO Npoduimpare Ha NOJaToLM Kako
LUITO ce TapudHMOT MOEN LLUTO IO KOPUCTH, HErOBOTO OHECYBAHE NPW KOPUCTEHE HA YCIYTMTe NO 0QHOC
Ha HauuH Ha ynoTpeba Ha oOopedeHU KOMYHMKAUMCKKM yCnyru, o6eM Ha UCKOPWUCTEHW YCryru v Cri.
[MpodunuparetTo NOBp3aHO Co ampekTeH MapkeTuHr MKT ro BpLliK 3a 4a MOXKe Ha KOPUCHMKOT da My
NOHYAM ycnyra, AONOMHUTENEH NakeT unu TapudeH Moaden Kov Ke 6uaaTt peneBaHTHM 3a HEFO, OAHOCHO
Ke oiroBapa Ha HEroBMUTE KOPUCHUYKM NOTPEGU, HAYMHOT M 06EMOT Ha ynoTpeba Ha OAPELEHN TUMNOBK Ha
ycnyrn kou rm o6esbenysa MKT u Ke My OBO3MOXW OMNTUMarHO WMCKOPUCTYBake Ha YCnyrute u
3a[10BOJTyBakbe Ha HEroBuTe NoTpe6u. Ha npuMep, AOKOMKY KOPUCHMKOT FO UCKOPUCTU NPeaBuaeHNoT
06eM Ha MHTEPHET coobpaKaj BKIy4YeH Bo HeroaTa Tapuda, MKT Moxe fia My NoHyam Tapuda co norosem
06€eM Ha MHTEPHET coobpaKaj Nu OONONHUTENIEH MHTEPHET NaKEeT CO KOj Ke MOXe fa NPOAOoXM aa v
KOPWCTM YCNyruTe 3a MPeHOC Ha NogaToLUM T.e MHTEPHET.

CornacHocTa 3a AIMPEKTEH MapKETUHT € He3a[0MKUTENHA, NPU LUTO KOPUCHWUKOT MMa MpaBo fa ja nosneye
BO KOe 6110 BpeMe, Ha eAHOCTaBEH 1 6ecnnaTeH HauuH, Kako LITO e HaBedeHo noaony Bo YneH 6.6.
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v’ JaBeH MMeHuK

Bp3 ocHoBa Ha oBaa cornacHocT MKT ru 06paboTyBa NMMYHMTE NOOATOLM HAa KOPUCHUKOT — GU3NYKO NnLe
(vMe 1 Npe3nMe, agpeca Ha XX1BeanuLLTe), 3aefHO CO HErOBMOT NPETNNATHUYKM 6P0j Taka LUTO UCTUTE U1
06jaByBa Bo JaBeH TenedOHCKM MMEHWK, CO LieN NoJaToUMTE Ha TOj KOPUCHUK Oa 6buaat jaBHO JOCTamnHM
3a la UCTMOT MOXe a buae KOHTaKTUPaH.

CornacHocTa 3ajaBeH MMEHUK € He3aOo/DKUTENHa, NPU LLITO KOPUCHUKOT MMa npaBo ,D,aja noBnevye BO Koe
61no BpeMe, Ha eHOCTaBEH U 6ecnnarteH Ha4uH, Kako LUTO € HaBeOeHo nogony.

v TpoBepka Ha nnaTexHa CrnocobHOCT npeky MakenoHcko KpeautHo Bupo

Bps ocHoea Ha oBaa cornacHocT MKT rn 06paboTyBa NUYHUTE NOOATOLM Ha KOPUCHUKOT — PU3INYKO NULe
(nMe n npesume, agpeca Ha >kuseanuwte M EMBI) 3a ga mo6ue usBellTaj 3a Herosarta nnaTexHa
cnocobHocT of MakegoHcko KpeouTHo Bbupo - akuMOHEpPCKO OPYLITBO KOE COrfacHO 3akOoH MMa
oBnacTyBare fa cobupa n 06paboTyBa NOJATOLM 3a 3a40/KEHOCT M PeOOBHOCT BO MOAMUPYBAHETO Ha
06BPCKMTE Ha GU3NYKM 1 MPABHU fMLA.

MKT rnm kopucTu BakBuTe ModaToUM 3a Oa ja MPOLEHW nnarexHata CNOCO6HOCT M KpeauTHaTa
M3MOXEHOCT Ha ofpeaeH KOPUCHUK NPW CKNyYyBarbe Ha HOB [OroBOp, akTMBaLMja Ha HOBA yCryra Unu
HabaBKa Ha ofpefeH NPOM3BO ¥ BP3 OCHOBA Ha OBME NMOAATOLM MOXe Ha KOPUCHUKOT Aa My Npeasioxm
anTepHaTMBEH HauMH 3a KopucTere Ha ycnyrute og MKT unu na onbue nponax6a Ha oapeneH NpousBof
Ha paTu, Kako LUITO e 06jacHeTo BO YneH 6.1.

6.6 KaHanv 3a JaBahbe 1 MOBMEKYBakE Ha COrNacHOCTH

[aBatbeTon MOBJTIEKYBAHETO Ha COrf1aCHOCTUTE O, CTPaHa Ha NoeanHeEYeH KOPUCHNK MOXXe 1a Ce N3BPLLUN
Ha HEKOJIKY Ha4nMHU N TOoa.

o [lpu cknyvyyBarbe Ha NPETNaTHUYKM OOrOBOP KOPUCHUKOT Ce M3jaCcHyBa 3a CBOjOT M360p 3a
nobapaHnTe COrNacHOCTU M UCTUOT Ce BHECYBa BO CUCTEMOT 3a eBugeHumja Ha MKT, npu wTo
n3bpaHuTe BpeOHoCTY (Oa unn He) CoO COOMBETEH OMUC Ha CEKOoja COMMACHOCT Ce MPUKaXkaH! BO
noce6eH NPUIOr KOH JOr0BOPOT.

o Bo cekoe BpeMe Mo CKyyyBarbe Ha [OrOBOPOT KOPUCHUKOT MOXE [a M3BPLUM NPOMEHa, T.e. Aa
Jafe Wiv noeneye ogpeneHa CornacHoCT Npeky eqeH Of ClefHuTe KaHanw:

1) Tlpeky HajaBa u BepudmKaLmja Ha KOPUCHWUK Ha NOCcebeH MOMyN Ha MHTEPHET cTpaHaTa Ha
MKT — telekom.mk go koj MOXe ga ce npucTanu n npeky annukaumjata Moj Tenekom, kage
CaMMOT KOPUCHMK MOXKE [a ' U3BPLUM MPOMEHUTE BO COMNACHOCTUTE CMOPEL HEroB n360p;

2) Tpeky OocTaByBarbe Ha coodseTeH GopMynap Bo NUCMeHa GopMa 06jaBEH Ha UHTEPHET
cTpaHata Ha MKT BO Haj6bnuckmoT npopaxeH canoH Ha MKT unmu Ha e-Mejn agpecarta
dpo@telekom.mk;

3) Co jaByBatbe Bo KoHTakT LeHTapoT Ha MKT Ha TenedoHCcKMoT 6poj 122.

6.7 ABToMaTcka 06paboTka Ha NOOATOUM OO KOPWUCHULUMTE — npodunuparbe 6e3 OononHuTenHa
COracHoOCT

lNpodunupare npeTctaByBa Cekoja popma Ha aBTOMaTCka 06paboTka Ha SIMYHM MopaTouM 3apagn
OLEHYBahe Ha OOPEdEeHM JIMYHU acnekTu, npedepeHunm U MHTEpPecu Ha OfpeneH Cy6jeKT Ha JNYHM
nogaTouy.

Nokpaj aBTOMaTCKaTa 06paboTKa Ha MOOATOLM Of KOPUCHUK 3a LIeNW Ha AMPEKTEH MapKeTuHr koe MKT ro
npaBv BP3 OCHOBA Ha COMMAaCHOCT Of, KOPUCHWMK, Kako LUTO € OMNWLUaHO Morope, BO OOPEOEHU Cryyau
06paboTKa Ha NMNYHK nogaToum npeky npodunupare MKT npaBu 3a 4a MCNOSHM 3aKOHCKM O6BPCKM HNP.
LOKOJIKY OBflacTeH Op)aBeH opraH nobapa nogatoun of MKT Bo mocTanka yTBpAeHa CO 3aKOH MU
LLOKOMKY e Toa NoTpebHO 3a fia Ce [LOHeCe NpaBuiHa 0A4syKa no NPUroBop 0 KOPUCHMK.
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NcTo Taka, BakOB TMN Ha 06paboTka Ha MogaTouM Ce BPLUM M 3a UCMOJSIHYBake Ha JOrOBOP CKIyYeH
noMery MKT Kako WWTo e 06e36eayBarbe Ha [JOFOBOPEHUTE YCIYyrM KOH KOPUCHUKOT WK Hannata Ha
[ocrneaHnTe MeceyHn cMeTku. Ha npumep — 3a fa Be M3BECTMME [eKa BN UCTEKYBA OOPEAEH NaKeT uim
[leKa e ICKOPUCTEHO 04PefeHO KONMMYECTBO Ha coobpakaj, 3a fa Be MHGOPMUpPaME 3a BalllaTa HennarteHa
CMeTKa Mnu 3a fa Be U3BECTUME [eKa CTe MpeMuHane BO POaMUHI, OAHOCHO AeKa BalluMOT MO6UIIeH
TenedoH e HajaBeH Ha CTpaHCKa Mpexa.

MKT Bo opgpeneHu crny4vam rim 06paboTyBa NogaTouMTe Ha KOPUCHUUMTE M BP3 OCHOBA Ha NErmTuMeH
WHTEPEC 1 BO HACOKa Ha 3aLTMUTa Ha KOPUCHUKOT Of, HeNOTPebHM TpoLLoun. Ha npumep: - ako KOPUCHUKOT
MPeMUHe BO POAMUHT, FO MOTCETYBaMe [eKa MMa MOXHOCT 3a akTuBalMja Ha OOPEefEeH NakeT HaMeHeT 3a
coobpaKaj BO pOaMWMHT, LLUTO My OBO3MOXYBa ONTUMM3aL/Mja Ha TPOLLOLMTE NPU KOPUCTEHE Ha YCNyruTe
BO CTPaHCTBO, 0QHOCHO BO POAMWHT UMM aHanun3a Ha KONn4YecTBOTO Ha OCTBapeH coobpakaj BO 0apeneHo
Bpeme (04HOCHO 6P3 NOPaCT Ha KOMMYECTBO Ha COO6PaKaj) M HEroBo MHGOPMMPatbe 3apaan 3allTuTa Ha
MKT v Ha KOPUCHMKOT 0 M3MaMu, 3/10yNoTPebu NN HacTaHyBare Ha NPEBMCOKA CMETKA 38 KOPUCHMUKOT.

7. Kako rv yyBame Ballivte nnyHu nogatoum?

MKT uma NMMNNEMEHTUPAHO COOOBETHU TEXHUYKU U OPraHM3auUUCKU MEPKWU 3a 3allTUTa Ha JINYHUTE
noaaToLM off HEOBMACTEH MpUcTar, HEOBMNACTEHO OTKPUBAHE UMW eBeHTyanHa 3noynotpeéa. HawuTe
BPaboTEHN ce 06yyeHW Oa paboTaT BO COMMacHOCT CO 3aKOHCKMTe Oopenbu 3a 3alliTuTa Ha NUYHUTE
nogaToun U UHTEPHUTE aKTU 3a 3alUTUTa Ha NUYHKM nogaToun n O6Bp3aHI/I Cce UCTUTe Oa ' novnTyBaar.
Cekoe nuue koe uMa npuctan go BawuTe nuyHy nogatoum e 06Bp3aHo 4a ja 3alliTUTyBa TajHOCTa Ha
nogaToLMTe M aa nocTanysa cnopen ynatcteata Ha MKT BO COrnacHOCT CO BaXKeUKUTE 3aKOHCKM NMPOMNMCH
3a 3alUTUTa Ha NMMYHNTE NogaToLun.

CaMo nuuata kou ce oBnacteHu of cTpaHa Ha MKT umaat npaBo ga npuctanat go BawmTte nuyxm
noaaToum, 4O CTENEH NOTPE6EH 3a M3BPLLYBAHE HA HUBHUTE PABGOTHM 3aauv UM aHTaXKMaH.

Cekoe oBMacTeHO NuULE Koe MMa npucTan go BalumTte nUYHM nogaTouM NOTNULLYBA U3jaBa CO Koja ce
06Bp3yBa Ha TajHOCT U1 3aLUTUTA Ha JIMYHUTE NodaToLM NPU HUBHATa 06paboTKa.

JInyHnTe nopatoum kou ce o6paboTyBaat of cTpaHa Ha MKT ce yyBaaT Ha cepBepu Koj ce HaoraaT BO
cegmwteto Ha MKT, HO 1 Ha cepBep BO 3eMja YneHka Ha EY, Bp3 ocHOBa Ha CKyyYeHu 0OroBop

Huty MKT, HUTY 06paboTyBaumTe, HEMa Aa rv npocnegaT BalwmTe nogaToum Ha KOPUCTEHE Ha TPeTH
CTpaHu, OCBEH aKo 3a Toa MMa CornacHocT og Balua cTpaHa, noCcTon 3aKOHCKa 06BPCKa U BP3 OCHOBA
Ha Ckny4yeHnoT gorosop co MKT.

8. [lpeHoc Ha NMYHM NOOATOUM BO CTPAHCKU 3EM)M

Nmajkm npeneun neka MKT e gen on MNpynaumjata Jojuye Tenekom, NMYHNTE NOOATOLM HA KOPUCHULUMTE
MOXXe [la Ce MpeHecyBaaT BO HEKOja 0 KOMMaHuuTe BO paMku Ha [Jojue Tenekom [pynaumjata 3apagu
06e36enyBarbe Ha TEXHUYKM YCIYrK unu pecypcu. IcTo Taka 3apagu peanusunpare Ha ogpeaeH OenoBeH
0 HOC NoBpP3aH co 06e36eayBaHeTO Ha YCYrnTe KOH KOPUCHULMTE MOXKE da Ce CMyYu fa aHraxumpame
06paboTyBayM Ha NUYHM NOOATOLM KOU Ce HaoraaT HagBop of TepuTopujata Ha Peny6nmka CesepHa
Makenoruja (Ha nNp. NPOM3BOAMUTENM M OOPXKYBaYM Ha COPTBEPCKM peLeHuja Kou ru kopucTu MKT mnm
Mepetbe Ha 3a[0BONICTBOTO Ha KOPUCHULMTE 1 C1.). [1pU BpLLEeHe Ha MPEHOCOT Ha MUYHMTE NoaaToOLM ce
06e36e[yBa BUCOKO HMBO Ha TEXHUYKM U OPraHM3aLLMCKU MepKn 3a 06e36edyBarbe Ha TajHOCT M 3alTmTa
Ha NIMYHMTE NoJaToLmM NPeKy CTaHAAPAHM Klay3yM 3a 3alUTUTa Ha IMYHUTE NoJaTOLM KOU ce 00obpeHun
of cTpaHa Ha EBponckarta komucuja.

[loKonKy npeHocoT ce BpwM BO 3eMju HagBop of EBponckaTta YHuja unu EBPOMNCKMOT €KOHOMCKM
NPOCTOP, NPEHOCOT KE Ce U3BPLLM CaMO [OKOSKY Ce UCMOSTHETM 3aKOHCKUTE YCMOBW 3a [03BONEHOCT Ha
NCTWOT.
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9. Q6paboTka Ha NMYHM NOAATOUM OO TPETH CTPaHWM

CuTe Tproecku opyLUTBa Kou ce naptHepy Ha MKT 1 ko BO paMKy Ha HUBHMOT aHra)KMaH v OenoBeH
ofHoc 06paboTyBaaT IMYHKM NofgaToumn o kopucHnumTe Ha MKT ce 06Bp3aHmM Ha NPMMEHA Ha COOOBETHM
TEXHUYKM U OpraHM3alUmckn MepPKU co Kou ce 06e3bedyBa 3alUTUTa Ha NIMYHMTE NOOATOLM U CO CEKO)
napTHep MKT nma cknyyeHo coonpeTeH [1oroBop Kafe LUTO e YTBpAeHa LienTa M HaYMHOT Ha 06paboTkaTta
Ha NIMYHMTE NOJATOLM KaKo M KOM TMYHM NoAaToLM TOj NapTHEP MOXe fAa r'v o6paboTyBsa.

(Ha NpuMep — 3a Oa MoOXeme [a BM ro [oCTaBMMe MPOM3BOAOT KOj CTe ro mopavane OHMajH, unv aa
06e36eMMe nHCTanaumja Ha notpebHata nHGPacTPyKTypa v onpema BO BalIMOT OOM, UMK 3a Oa By ja
[0CTaBMMe MeceyHaTa CMeTKa, MMM Oa Be NOTCETUME [eKa ucTata He e mnaTeHa Unu ga 3anovyHeme
nocranka 3a npucuHa Hamnnata).

10. Konky nonro ru yyBame BallinTte nvyHu nopatoumn?

Bawwnte nuyHmn nopatoum ru 4YyyBaMe BO POKOBW nponuLlaHn CO 3aKOH U CO HalUINUTE MHTEPHWU aKTWU, BO
BPEMEHCKM nNepunoa KOJKy LLUTO € I'IOTpe6HO 3a [da Cce ncnosJjiHat CoOogBETHUTE LIENN.

e JIMYyHUTE NogaToLM Ha KOPUCHULMUTE KOU Ce BHECEHW BO CUCTEMOT 3a eBuaeHumja Ha MKT Bp3
OCHOBa Ha CKny4eH npeTnnatHuyku gorosop (Moctreja ycnyrn) ce dysaaT BO TEKOT Ha LIENOTO
BpeMeTpaere Ha MPeTnnaTHUYKMOT OOHOC W BO Mepuod Of yLITe edHa roavHa Of OEeHOT Ha
M30aBarbeTo Ha MocnegHaTta MeceyHa cMmetka (pakTypa) Ha KOPWUCHWMKOT 3a 06e36emeHuTe
yCnyru, 00HOCHO MNPECTaHOK Ha NPEeTNIaTHUYKMOT OOHOC.

e JIMyHM NogaToLM HAa KOPUCHMULM KOM Ce BHECEHM BO CUCTEMOT 3a eBuaeHLMja Ha MKT Bp3 ocHoBa
Ha KopucTerbe Ha [Mpunejg ycnyru 6e3 cknydyBarbe Ha NpeTnnaTHUYKK OOroBOp ce YyBaaT BO
TEKOT Ha LIenoTo BpeMeTpaere Ha BaxHocTa Ha CVIM kapTuykaTta v eiHa rogvHa of Kora e
HanpaBeHa aeakTnBaumja Ha C/IM kapTuykaTa.

e [logaTouMTe 3a OCTBapeH KOMYHMKALMCKM coobpakaj ce yysaaT 3a nepuop of 12 Meceum of
0aTyMOT Ha U3BpLLEeHaTa KOMYHMKaLuja, Co LieN [a Ce 0BO3MOXM 0CTanHOCT Ha OBME NOAaTOLM
3apaam cnpevyBare Uv OTKpUBarbe KPUBMYHM [ena, 3apain BOAerHEe KpMBMYHA NocTanka unm
Kora Toa ro 6apaaT MHTepecuTe Ha 6e3bepHocTa M opbpaHata Ha Peny6nuka CesepHa
MakenoHuja, Kako 1 3a NoBedyBatbe Ha NocTanka 3a NPUCUTHa HannaTa Ha donr.

o [logaToumTe 3a U34afeHN MECEYHN CMETKM ce YyBaaT BO pok o 10 rogMHuM No UCTeK Ha roamHaTa
BO KOja Ce M3[afeHu.

1o UCTEKOT Ha POKOBMTE 3a YyBame, MMYHUTE NoJaTOLM Ce bpuLlat o eBnaeHumja. Bo ogpenerm cnyyan
1 3a 0pedeHn TUMOBM Ha NOOATOUM MOXHO € HaMecTo 6puierse MKT ga Hanpasu aHOHMMMU3aUMja Ha
NMYHWUTE NnoJaTouM A0 HMBO KOe OHEeBO3MOXyBa MOBP3yBare Ha MogaTouuTe CO GMIO KOj KOPUCHUMK
O[HOCHO CY6jeKT Ha NMMYHM NoJaToOLUM, CO LUTO NpecTaHyBa 1 06paboTkaTa Ha NIMYHK nogaToun. TakBuTe
aHoHuMMM3mMpaHu nogatoun MKT Moxe ga rm KOpUCTM 3a NOAroTBYBarbe Ha OEI0BHU aHanuMsu Mam 3a
cTaTUCTUYKK Lenu (HNp. 3a nnaHnparse Ha Mpexa, NPenBuayBatbe Ha BOMYMEH Ha COO6paKkaj UTH.)

HanomeHa: Be MonuMme 3eMeTe npeaBua Aeka v Nokpaj UCNONHYyBarbe Ha rOpeHaBedeHUTE YCIIOBU HE U
6pueMe BalumTte NMYHM nogaToLmM QOKOMKY:

- MMaTe HENOOMWPEH O0NT BP3 OCHOBA Ha NPETNIaTHNYKM [Or0BOP 3a KOj € NOBEeHa NocTanka 3a
npucuKHa HannaTa Ha nobapyBake 1 UCTUTE MM 06paboTyBaMe 00 3aBpLUyBaHe Ha mocTankara
3a HanfaTa Ha 4onroT.

- Mmarte mogHeceH NpUroBop BO 3aKOHCKMOT POK, CE [0 KOHEYHO 3aBpLUyBarbe Ha nocTankaTa no
NPWIrOBOP BO COMMTACHOCT CO BaYKEYKUTE NMPOMUCHK.

- BOJEHE Ha Apyr TMN Ha CYACKa nocTanka, ce 00 Hej3MHO NPaBOCUITHO 3aBpLUYBaHbE.

1. Kowu ce Bawiunte npasa?

Moo oapedeHW YCroBWM YTBPOEHM CO 3aKOH, MMaTe MpaBO Ha MpucTan, Kopekuuja, GpuLlerse,
orpaHuyyBarbe Ha 06paboTKaTa, NPEHOCIMBOCT Ha BaLLUTE MMYHM NOOaTOLM, MPABO Ha MPUIroBOpP, NPaBo
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Oa He 6uoeTe nNpeoMeT Ha ofaflyKa 3acHOBaHa Ha aBTOMAaTCKa 06paboTka Ha noaaTouum, NMpaBo Ha
noBfekyBare Ha cornacHocta. Osve Baww npasa npousnerysaat og 33J1(1.

[MpaBo Ha UHPOpPMUpatrLe
(4nen 17 n 18 og 33J1MM)

Nmame o6Bpcka ga Be nHdpopmMmpame ko nogatoum ru cobmpame 3a
Bac, 3a kou uenu ru 06paboTyBame, KOMKy AOMro rv YyBaMe 1 ganu rv
OTKPUBAME Ha TPETW CTPaHW.

[MTpaBo Ha npucTan
(4nen 19 om 33M10M)

Ha Bawue 6apatbe, mMame o6BpcKka fa Bu pageme getanHa
nHpopmMaLmja 3a nogaToumMTe LWITO rM 06paboTyBame 3a Bac.

QopmynapoT Ha bapareTo 3a npucTan 4o NMYHM NodaToum e 06jaBeH
Ha CNEefHWOT NNHK

[MpaBo Ha ucnpaska
(4nen 20 og 3311M)

Ha Balue 6apatbe, ke rvi ucnpasvMe Unv 0ononHuMe BalinTte HETOUHM
VN HENOTMNOSHM NOOATOLIM.

QopmynapoT Ha bapareTo 3a ncnpaBka Ha IMYHUTE NOOATOLM €
06jaBeH Ha CNeQHNOT INHK

[MpaBo Ha 6puLLere
(4nen 210p 33010M)

Ha Bawle 6apatbe, Ke rv usbpulleMe nogaToLMTe: ako e UCMNoMHeTa
LuenTta 3apagM koja 6une o6paboTyBaHW; ako CTe ja MOBMeKne
cornacHocTa 3a 06paboTka; ako nopatouuTe 6une He3aKOHCKU
06paboTyBaHK; ako npuroeapaTe Ha o6bpaboTkaTa WM 3apaau
MoYNTYyBatbe Ha 3aKOHCKaTa 06BpCKa 3a 6puLlierbe Ha nodaToLuTe Kora
BeKe He NoCcToM NpaBHa OCHOBa 3a 06paboTKa.

QopmynapoT Ha bapareTo 3a 6pullere Ha NWYHUTE nogaToup e
06jaBeH Ha CNedHNOT INHK

[MpaBo Ha orpaHnyyBare
Ha obpaboTkaTta
(4nex 22 op 3311MM)

Ha Bawe 6apatbe, Ke ja orpaHuunme o6paboTkaTa Ha NUYHUTE
nogatoum: ako ja ocrnopyBaTe TOYHOCTA Ha NMYHMTE MogaTouu, BO
neproaoT O0AeKa He ja NOTBPAUME HMUBHATA TOYHOCT; ako CMeTaTe AeKa
06paboTkaTa € He3aKOHMUTA, HO Ce CMPOTMBCTaByBaTe Ha HPULLEHETO
WNWM ako nogatouuTe BM ce MOTPebHM 3a OCTBapyBare Ha MNpaBHU
6apatrba.

®opMynapoT Ha bapareTo 3a orpaHuyyBarbe Ha o6paboTkaTa Ha
NIMYHMTE NOJATOLM e 06jaBEH Ha CNEeOHUOT NINHK

[MpaBo Ha NpeHOCMBOCT
Ha mogaTouuTe
(4nex 24 op 3311M)

Ha Bawe 6apare, ke Bu rum npeHeceMe nuMyHMTe nogaTouM BO
CTPYKTYpVpaH, BOOBGMYAEHO KOPUCTEH M MaLLMHCKM YuTNMB dopmar.
OBa npaBo € NPUMEHMBO KOra Cce BPLUM 06paboTKa Ha TMYHM NoaaToLm
BP3 OCHOBa Ha COrMacHOCT UM [OroBOP U kora obpaboTkarta ce BpLUM
CO aBTOMaTM3MpaHM cpeacTBaa.

QopmynapoT Ha bapareTo 3a NPEHOCMBOCT Ha NUYHUTE NOOaTOLM €
06jaBeH Ha CNedHNOT NINHK
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[MpaBo Ha npuroeop
(4nen 25 og 33/1M)

Bpa ocHoBa Ha Ball npuroeop, Ke ja 3anpemMe o6paboTkata Ha
nogaTouMTe ako MpaBHa OCHOBA 3a HMBHa 06paboTKa € HawwuoT
NErnTUMEH MHTEPEC WM CTATUCTMYKM LeNu, NoA YCMoB ako BalLeTo
npaBo Ha NPUBATHOCT NPEOBMafyBa Haf HaLLWUTE MHTEPECU U LiENN.

@opMynapoT Ha NPUroBOPOT € 06jaBeH Ha CNedHUOT NUHK

[MpaBo Ha NoBNEKyBahE Ha
cornacHocTa
(unen 11 og 33/1M)

Kora npaBHa OCHOBa 3a 06pa6oTka Ha Bawwute nuyHm nogatoum e
[afeHa COrnacHocT, Ke NpecTaHeMe [a BPLUMME HMBHA 06paboTka 3a
LenMTe 3a KOM e [afdeHa COrnacHocta, [OOKOMKY WucTaTa 6uae
noBreYyeHa.

[apgeHnTe cornacHocTM MOe [a Ce MNoBrnevyaT BO CEKOE BPEME,
6ecnnaTHoO Npeky eaeH of KaHanuTe HaBefeHu Bo Touka 6.6 of oBaa
NHdopmaupja.

HOBﬂeKyBaH:eTO Ha COorflaCHoCTa He BJ'IVIjae Ha 3akKOHUTOCTa Ha
o6pa60TKaTa Ha NWYHWM nogatoun KOja Ceé BpLllesia BP3 OCHOBa Ha
cornacHocCTa npen Hej3VI HOTO NOBJIEKYBahE.

QopMynapoT Ha MsjaBaTa 3a jaBatbe UM NOBMEKYyBare Ha CornacHocCT
€ 06jaBeH Ha CNeHNOT NNHK

MakepnoHcku TenekoM Al Ckonje ke Bu goctasu nHdopmaLmja 3a Npe3emMeHUTe akTMBHOCTM BP3 OCHOBA
Ha Bawwe 6apatrba 6€3 HeNOTPe6bHO 0OJ10XKYBaHe U COrNacHoO yTBPAEHMTE POKOBM BO 3aKOHOT 3a 3alTuTa

Ha NIMYHUTE NOOATOLM.

[lokonkKy cMeTaTe geka obpaboTkaTa Ha BalumTe nmyHm nogatoum o ctpaHa Ha MKT, He e Bo cornacHocT
co ogpenbuTe Ha 33J1M nnn nak cMeTaTe feKa e noBpeaeHo Hekoe Ballle npaBo 3a 3alUTUTa Ha NUYHUTE
nogatouu, uMaTte nNpaBo fAa nodHeceTe 6aparbe npen AreHumjaTa 3a 3alUTUTa Ha NIMYHUTE MOAATOLM KaKo
Ha[/1IeXXeH OpraH 3a BPLLUEHE Ha HAA30P Haf, 3aKOHMTOCTA Ha NPe3eMeHnTe akTUBHOCTU Npu o6paboTkaTa Ha
NMYHUTE NoJaToLM Ha TepuTopmjaTa Ha Peny6rvka CesepHa MakenoHuja.

BaparbeTo MoXeTe [a ro NPe3eMeTe Ha CNeSHUOT JINHK:

https://www.dzlp.mk/sites/default/files/u4/baranje za utvrduvanje na prekrsuvanje na zzlp.docx

12. O6jaByBatbe M NpoMeHa Ha oBaa lNonnMTuKa 3a NPUBATHOCT

Ogaa [MonuTuka 3a NpUBaTHOCT Ha nNu4HMTe nopjatoum MKT Moxke mOa ja MeHyBa WM HafoMOMHyBa, Mo
noTpe6a unu Npu NPoMeHa Ha 3aKOHCKM ofpeasw.

BaxkeukaTa Bepsuja Ha lNonuTukaTa 3a NPUBATHOCT cekorall Ke 6uae o6jaBeHa M jaBHO AocTanHa Ha
MHTepHeT cTpaHaTa Ha MakepnoHcku Tenekom ALl Ckonje — telekom.mk.

[aTyM Ha nocnefHa peBu3uja Ha oBaa lonuTuka 3a npmeatHocT: 27.07.2023 roa. Bo Ckonje

MONNTUKA 3ATIPUBATHOCT HA MAKEOOHCKW TENEKOM A[] CKOMJE
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https://www.telekom.mk/content/pdf/Prigovor-protiv-obrabotka-na-licnite-podatoci.pdf
https://www.telekom.mk/content/pdf/Izjava-od-korisnik-povlekuvanje-na-soglasnost-update_02.2022.docx
https://www.dzlp.mk/sites/default/files/u4/baranje_za_utvrduvanje_na_prekrsuvanje_na_zzlp.docx

