Monntuka 3a npusatHocT - Magenta Moments

3awTMTaTa Ha BalinTe IMYHKM NoaaToum Mma BUCOK NpuoputeT 3a MaKedoHCKM Tenekom. Ham HU e
Ba)KHO Aa Be nHdpopmupame 3a Toa KoM IMYHM NOAATOLM ce cobMpaaT, KaKo Ce KOPUCTaT U KaKBK
npasa MmaTe BO 0BOj nornea,.

1.

Kou nogatoum ce cobmpaart, Kako ce KOPUCTAT U KOJIKY AI0Aro Ce YyBaat?

YneHosute Ha Magenta Moments Kora ydyectByBaaT BO MporpamaTta BO
NOHaTaMOLUHMOT TeKCT ,,Magenta Moments”, umaaT npaBo Ha NOHyAW, NPUACOUBKU K
nckyctea o MakefoHcKkM Tenekom WM napTHepuTe KoM y4vecTByBaaT Bo Magenta
Moments npeky genot Magenta Moments Ha anaukaumjaTta Tenekom MK. 3a na moxe
Aa Bu M npukaxkete osune noHyam, Tpeba ga ja akTMBupaTe oBaa PyHKUMja U Aa ™
npudaTnte Ycnosute Ha MporpamarTa ().

MoHyauTe 1 nosoaHocTUTe Ha Magenta Moments Bu ce ob6e36eayBaaT Bp3 OCHOBA Ha
noaaToumTe WTO CTe M1 Aane 3a Aa rv kopuctute Magenta Moments, nogatoum wTo
CTe I'v reHepupane npeky aktmsHoctute B0 Magenta Moments, nogatoum WTo cTe rm
reHepupane npeKy KopucTere Ha anivKauujata Tenekom (BKAydyBajKuM ycnyru wu
CTPaHWLUM WTO CTe M KOopucTesie UaM npukaxysane). MoxeTe ga msbepete ga ro
HanpaBuTe BaweTo mnckyctBo co Magenta Moments noanyHo co gofaBake Ha Baw
npeKap, HAYMH Ha XXMBOT, MHTEPECK, BO3PACT, MOA, NOKAUMja. [LlaBakeTo Ha Koja buno
oA, osne nHpopmauum e gobpososiHo. [Jo3HaBajkn noseke 3a Bac 1 3a oHa WTO ro
caKaTte, moxeme Aa Bu noHyanme nonpmucnocobeHn NoHyamM, NOBOAHOCTU, UTPU AU
APYrY aKTUBHOCTU LWITO Ke ro nogobpat Baweto nckycrso Bo Magenta Moments.
MoKpaj/aononHuTtenHo 3a BaweTto nckyctBo Bo Magenta Moments, HMe UCTO TaKa
MoXKeme ga ro kopuctume genot Magenta Moments 3a aa Bu npukaxkeme apyru
NOHYAWN pPeneBaHTHM 3a Bac BP3 OCHOBA Ha MAPKETUHT COF/TAaCHOCTMTE LWITO CTe v Aane
Kora HapayysaTe Apyrn ycayrm wunm npoussogm ogn MakegoHckn Tenekom. Osue
NoHyAM He ce NoBp3aHM co BaweTto ucKyctBo Bo Magenta Moments, Hue Ke ru
NpUKaxKeme CaMo aKo NpPeTXoA4HO cTe ja gane BawaTta cooaseTHa COrMacHOCT 3a
MapKeTUHr. [JOKO/IKy He cakaTe fAa pobwueate TakeM NoHyau Bo genot Magenta
Moments, cekorawl MoXKeTe ga rv nosseveTe Bawmute cornacHOCTU 3a MapKeTUHT BO
[eNoT 3a ynpasyBakbe CO COrNaCHOCTU BO anankauunjata Tenekom. MNoBnekyBareTo Ha
Koja 6M10 0f COrnacHOCTUTE 3a MapKeTUHr Hema Aa Be cnpeun/BosHemupu BO
KOpUCTEHETO U Npnaobuskute og Magenta Moments.

BawwuTte nogatoum ce obpaboTyBaaT 3a uenuTe Ha Magenta Moments gogeka He
CTaHeTe YneH Ha Magenta Moments. MoeTe aa ro npekvMHeTe BaleTo YneHCTBO BO
Magenta Moments Bo cekoe Bpeme co 6puuwere Ha Bawuotr Magenta Moments
npodun Bo anaukaymjata Telekom MK. Co uenocHo bpuluere Ha anauKaumjata
MakKenoHcKM Tenekom ro npekmHysa 1 BaweTo yneHcTso Bo Magenta Moments. Kako
W da e, Bawunte nmMyHu nogatoum Bo Magenta Moments moxke ga ce meHyBaarT,
arKypupaaT uam bpuiuat BO cekoe BpeMe 6e3 noTpeba aa ce n3bpuile Leamot npodpu.
MefyToa, ako ja u3bpuweTe anaukaumjata Telekom MK mam Magenta Moments
npodunot, BawunTte nogatoum cobpaHM 3a BpemMe Ha KopucTeweTo Ha Magenta
Moments Ke 6uaaT obpaboTeHn 3apagM UCNOHYBakEe Ha 3aKOHCKMTE 0BBPCKM Ha
MakegoHcku Tenekom (

2. Oann Magenta Moments ucnpaka push nssecrysama?



Push nsBectyBarbaTa ce MopaKu LWTO Ce UCNpaKaaT A0 BalmMoT KpaeH ypen, n ce NpuMKa)KyBaaT Kako
npuoputeTHU. Co OBO3MOXKYBarbe push m3BecTyBarba 3a Magenta Moments, moxe aa 6bugerte
M3BECTEHM 33 COOZBETHATa MPOrpamMcka KOMyHMKalMja, KaKo LITO €, HO He OrpaHM4yyBajku ce Ha:
[obpe nojooBTe - BK/IyYyBakbe, UCTEKYBakbe Ha POKOT Ha cpuaTa, 3apaboTka Ha cpua, UCTEKYBake Ha
noHyau, pepyHaMpare Ha CpLa - BO C/yYaj Ha Kakeu 610 Heycnecu npu obesbenyBarbe/TeEXHUUYKK
AedeKT UTH., NakeT NoHyau (Ha Np. Kora ce KynyBa NpoM3BoA Ha TesieKkom WTo e noBp3aH co Magenta
Moments), BO c/yyaj A4a ce HaoraTe BO paauyc og, 1 Km opg reo-souMpaHa nNoHyaa Koja Beke crTe ja
aKTMBMpane/3avyBane, BO C/y4aj HEKOj ApYr YNeH [da ce NPUKAYYU Ha nporpamaTta Magenta Moments
KOj 6un nokaHeT o4 Bac, KOMyHMKaLMja noBp3aHa co urpu. Morkete 4a ro oHeBO3MOXKUTE NPUEMOT Ha
push n3BecTyBara BO cEKOe Bpeme BO NocTaBkUTe Ha BawwuoT ypen. ObpaboTKaTa Bo BpcKa co push
M3BECTYBarbaTa Ce 0A4BMBa NPEKY NpoLecopuTe.

3. Kage morkam ga Hajaam nHGOopMauUMmM LITO Ce BaXKHU 33 MeHe?
OBaa No/snTMKa 3a NPUBATHOCT 4aBa Nperies Ha TOYKUTE WTO ce o4HecyBaaT Ha obpaboTKaTa
Ha Bawwute nogatoum on cTpaHa Ha MakegoHcku Tenekom Bo Magenta Moments.
MHbopmauumTe BO Bpcka co obpaboTKata Ha /IMYHUTE MOAATOLUM 33 KOPUCTEHE Ha
anauKkaunjata Tenekom ce aoctanHu Bo aenot CornacHoctu Ha Telekom MK annukaumjata.
NHopmaummTe 3a COrNacHOCT 3a MAPKETUHT AaAeHU Ha nMme MaKegoHCKM Tenekom ce UCTo
Taka gocTanHu Bo genot CornacHoctu Ha Telekom MK anaukaumjaTa.

4. Koj e oarosopeH 3a 06paboTkaTa Ha nogatoumnte? Co KOro Aa KOHTaKTMPam ako MMam
npallarba BO BPCKa CO NOMTMKATA 3a NPMBATHOCT Ha nogatouuTe Bo Tenekom?
3a nogatoumTe e ogrosopeH MaKkefoHCKM Tesiekom. AKO MMaTe KakBu BU10 npallamba,
KOHTaKTupajTe ja laHnua Apcosa Tanesa, Danica.ArsovaTaleva@telekom.mk wnnam

KOHTaKTUpajTe ja HalwaTa cnykba 3a KOPUCHULMU>>

5. Kaksu npasa numam?
MmaTe npaso,

i. pa bapate MHPopmaLMM 33 KaTeropumTe Ha 06pPaboOTeHW noaaTouM, UenuTe Ha
obpaboTkaTa, KOM O6MNO NMpPUMayn Ha nogaTouuTe WUAM MAAHMPAHMOT Mepuos Ha
CKnagupambe (4neH 19 og 33/1M);

ii. [a bapaTte KopeKuuja v NonosHyBarbe Ha HETOYHU UM HEeLeIOCHU NoAaToum (4ieH
20 og, 33/1NGDPR);

iii. pa ja ornoBuKaTe AajeHaTa COrnacHoCT, 3a 06paboTKa WTO ce BPLIM BP3 OCHOBA Ha
Taa COrNacHOCT, BO CEKOe Bpeme Co epeKT BO UAHMHA ;

iv. BO OApefleHn ciy4au, BO pamKu Ha uneH 21 op 33/1M, ga nobapaTe bpuluere Ha
nogatouute — ocobeHo, AOKOKY nogaTounTe noseke He ce NOTPebHU 33 HameHaTa
nUAn ce 06paboTyBaaT HE3aKOHCKMU, UK CTE ja MOBJEK/IE COMNIACHOCTa BO COMIacHOCT
co (B) morope munu cTe Aane NPUroBOpP BO COMNACHOCT €O (r) norope;

V. BO oapeneHn ycnosu, Aa 6OapaTe orpaHuuyBarwbe Ha noaaTouWTe, [OKOJKY
6pu1LLIEHETO HE € MOXKHO U/IN ce ocnopyBa ob6BpcKaTa 3a bpuiuerse (4neH 22 og 33/1MN);

vi. Ha NPEHOC/AMBOCT Ha NOAATOLM, O4HOCHO MOXKeTe Aa ' aobueaTe BawwnTte nogaToum
LITO HW ' A3[0BTE BO KOHBEHLMOHANEH MALLUMHCKKN YNTAMB POpMaT, Kako wTo e CSV,
W Oa rv npeHeceTe Ha ApYyru AOKOKY e noTpebHo (yneH 24 og 33/1N);

vii.  panopHeceTe »kanba [0 HAANEXKHNOT HaA30peH opraH 3a obpaboTka Ha NnogaTounTe
(3@ TenekomyHMKauMCKM pgorosopu: AreHuuja 3a 3awTuMTa Ha JWYHU NogaTouum
EnekTpoHckM KomyHuKaumm, info@privacy.mk co agpeca bynesap lNoue Oenyes 18,
Ckonje 1000)
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6. Ha Koro Tenekom ru npeHecysa mouTte nogatoum?
Ha o6paboryBaun Ha noaaTouM, OAHOCHO HA KOMMAHUM LWTO M aHraKMpame Ja
obpaboTyBaaT nogatouM BO AeNOKPYroT npeaBuaeH CO 3aKOH, (aaBaTenn Ha ycayru,
3acTanHuum). Tenekom ocTaHyBa OArOBOPEH 3a 3alWTUTaTa Ha BawwuTte nogatouu aypu 1 BO
0BOj C/y4yaj. HMe aHraxkmpame KomnaHun Bo cnegHute obnactun, a ocobeHo: UT, npoaaxba,
MAPKETUHT, GUHAHCUM, KOHCANTUHI, KOPUCHUYKW YCAYTM, YOBEYKM PECYpPCU, JIOTUCTUKA,
nevatere. 3a ob6e3beayBarbe Ha Magenta Moments, Hue M KopucTume npouecopuTe: Loyalty
Juggernaut, Inc. (2100 Geng Rd Suite 210, Palo Alto, KaandopHuja 94303, CALl) 3a uenn Ha
obes3benyBarbe nepcoHanmsmpaHun noHyau un Deutsche Telekom Digital Labs Private Limited
(15-T1 Kat, DLF 3rpaga 6poj 9B, DLF Cyber City, DLF ¢a3sa 2, CekTop 24, lN'ypyrpam, XapjaHa
122002, NHawnja) 3a uenute Ha cknaguparbe, 0bpaboTka Ha nogaToumn 6asnpaHu Ha obniak u
UT nogapuika.
Ha naptHepu 3a copaboTKa Koun camocTojHO 0be3beayBaat ycayrn 3a Bac. OBa e cnay4aj ako
HapayaTte ycnyru o4 TakBM NApPTHEPM OZ HacC, aKo Ce coraacuTe 3a BKAyYyBake Ha NapTHepPOT
WM aKO O BKJly4MMe NapTHEPOT BP3 OCHOBA HA 3aKOHCKaA A03BoJ1a.
Mopaau 3aKkOHCKA obBpcKa: Bo ogpeneHun cnyvaun, 3aKOHCKM cme 06BpP3aHKM ga npeHeceme
oApeneHun nogatoum no 6aparbe og BN3aAMH OpraH.

Kage ce obpaboTtyBaat moute nogatoum?

BawwuTe nogatoum ce obpabotyBaaT Bo epmaHuja, apyrn eBponcku 3emju, CAL n UHanja.
O6paboTKaTta Ha BawuTe nogaToum ce ogBMBa BO 3eMju Hagsop og EBponckaTa YHuja (Bo T.H.
TPEeTn 3eMju), HO CamMo A0KOJIKY TOa € HEONXo4HO 3a Aa Bu obesbeaume ycnyru.

MoHaTamy, BawwnTe nogatoum ke ce o6paboTyBaaT BO TPETU 3€MjM CAMO KOTra O4peLEeHN MEPKU
rapaHTMpaaT AeKa MoCcToM COOZBETHO HMBO HA 3alUTMTa Ha nogaTtouuTe (Ha Np. oAJslyKa 3a
afiekBaTHoOCT Ha KomucujaTta Ha EY Maun TakaHapeuyeHW COOABETHU rapaHuUmMm, BKAYYYBajKKU v
CTaHZapaHWUTE SOTOBOPHM KNay3yu.

CraTyc Ha noauTMKaTa 3a npmeaTHocT 11.09.2023 rogmHa



Politika e privatésisé - Magenta Moments

Mbrojtja e té dhénave tuaja personale ka prioritet té larté pér Makedonski Telekomin. Pér ne éshté e
réndésishme t'ju informojmé pér até se cilat té dhéna personale grumbullohen, si pérdoren dhe ¢faré
té drejtash keni né kété piképamije.

7. Cilat té dhéna ruhen, si pérdoren dhe sa gjaté ruhen?

Anétarét e Magenta Moments, té cilét marrin pjesé né programin né tekstin e
métejmé si "Magenta Moments", kané té drejté pér oferta, pérfitime dhe pérvoja nga
Makedonski Telekom dhe partnerét pjesémarrés né Magenta Moments pérmes
seksionit Magenta Moments té aplikacionit Telekom MK. Pér té gené né gjendje t'i
shikoni kéto oferta, duhet ta aktivizoni kété funksion dhe t’i pranoni Kushtet e
Programit.

Ofertat dhe pérfitimet e Magenta Moments ju ofrohen bazuar né té dhénat gé i keni
dhéné pér té pérdorur Magenta Moments, té dhénat gé i keni gjeneruar pérmes
aktiviteteve tuaja né Magenta Moments, té dhénat gé i keni gjeneruar pérmes
pérdorimit té aplikacionit Telekom (pérfshiré shérbimet dhe faget qé i keni pérdorur
ose paré). Ju mund té zgjidhni ta béni pérvojén tuaj Magenta Moments mé personale
duke shtuar pseudonimin, stilin e jetés, interesat, moshén, gjininé, vendndodhjen.
Dhénia e ndonjé prej kétyre informacioneve éshté vullnetare. Duke mésuar mé shumé
pér ju dhe até gé déshironi, ne mund t'ju ofrojmé mé shumé oferta, pérfitime, lojéra
ose aktivitete té tjera té pérshtatura qé do ta pérmirésojné pérvojén tuaj né Magenta
Moments.

Krahas/shtesé pérvojés tuaj Magenta Moments, ne mund té pérdorim gjithashtu
seksionin Magenta Moments pér t'ju shfaqur oferta té tjera té réndésishme pér ju
bazuar né pélgimet pér marketing gé i keni dhéné kur porosisni shérbime ose produkte
té tjera nga Makedonski Telekom. Kéto oferta nuk kané té béjné me pérvojén tuaj né
Magenta Moments, ne do t'i shfagim ato vetém nése e keni dhéné mé paré pélgimin
tuaj té duhur té marketingut. Nése nuk déshironi té merrni oferta té tilla né seksionin
Magenta Moments, gjithmoné mund té térhigni pélgimet tuaja té marketingut né
seksionin e menaxhimit té pélgimit té aplikacionit Telekom. Térhegja e ¢do pélgimi
marketingu nuk do t'ju pengojé/té shqetésojé té pérdorni dhe té pérfitoni nga
Magenta Moments.

Té dhénat tuaja pérpunohen pér géllimet e Magenta Moments derisa té béheni anétar
i Magenta Moments. Ju mund ta pérfundoni anétarésimin tuaj né Magenta Moments
né ¢do kohé duke fshiré profilin tuaj Magenta Moments né aplikacionin Telekom MK.
Me fshirjen e ploté té aplikacionit, Makedonski Telekom e ndérpret edhe anétarésimin
tuaj né Magenta Moments. Megjithaté, té dhénat tuaja personale né Magenta
Moments mund té ndryshohen, pérditésohen ose fshihen né ¢do kohé pa pasur nevojé
té fshini té gjithé profilin. Megjithaté, nése e fshini aplikacionin Telekom MK ose
profilin Magenta Moments, té dhénat tuaja té mbledhura gjaté pérdorimit té Magenta
Moments do té pérpunohen me géllim té pérmbushjes sé detyrimeve ligjore té
Makedonski Telekom.

8. Magenta Moments a dérgon njoftime push?

Njoftimet push jané mesazhe qé dérgohen né pajisjen tuaj fundore dhe shfagen si prioritet. Duke
aktivizuar njoftimet Push té Magenta Moments, ju mund té njoftoheni pér komunikimin pérkatés
programatik, si¢ éshté, por pa u kufizuar né: Miré se vini - zgjedhja, skadimi i afatit té zemrave, fitimi i



zemrave, skadimi i ofertave, rimbursimi i zemrave - né rast té ndonjé déshtimi gjaté
sigurimit/defekteve teknike, etj., ofertat e paketave (p.sh. kur blihet ndonjé produkt i Telekomit qé
lidhet me Magenta Moments), né rast se ndodheni né radius prej 1 km nga vendndodhja e ofertés qé
e keni aktivizuar/ruajtur tashmé, né rast se njé anétar tjetér i bashkohet programit Magenta Moments
i cili éshté ftuar nga ju, komunikim i lidhur me lojén. Mund ta pamundésoni marrjen e njoftimeve push
né c¢do kohé né cilésimet e pajisjes tuaj. Pérpunimi né lidhje me njoftimet push béhet pérmes
procesoréve.

9. Ku mund té gjej informacione qé jané té réndésishme pér mua?
Kjo politiké e privatésisé ofron njé pasqyré té pikave gé lidhen me pérpunimin e té dhénave
tuaja nga Makedonski Telekom né Magenta Moments. Informacioni né lidhje me pérpunimin
e té dhénave personale pér pérdorimin e aplikacionit Telekom éshté i disponueshém né
seksionin Pélgime té aplikacionit Telekom MK. Informacionet pér pélgimin pér marketing té
dhéna né emér té Makedonski Telekom jané gjithashtu té disponueshme né seksionin Pélgime
té aplikacionit Telekom MK.

10. Kush éshté pérgjegjés pér pérpunimin e té dhénave? Me ké té kontaktoj nése kam pyetje
lidhur me politikén e privatésisé né Telekom?
Pér té dhénat pérgjegjés éshté Makedonski Telekom. Nése keni ¢cfarédo pyetje, kontaktojeni
Danica Arsova Taleva, Danica.ArsovaTaleva@telekom.mk ose kontaktojeni shérbimin toné
pér shfrytézues>>

11. Cfaré té drejtash kam?
Keni té drejté,
viii.  té kérkoni informacione pér kategorité e té dhénave té pérpunuara, géllimet e
pérpunimit, cilitdo pranues té té dhénave ose periudhén e planifikuar té deponimit
ix.  (neni19 nga LMDHP);
X.  té kérkoni korrigjim ose plotésim té té dhénave té pasakta ose té paplota (neni 20 nga

LMDHP);

xi.  ta revokoni pélgimin e dhéng, pér njé pérpunim gé béhet né bazé té atij pélgimi, né
¢do kohé me efekt né té ardhmen,;

Xii. né raste té caktuara, né kuadér té nenit 21 t& LMDHP, té kérkoni fshirjen e té dhénave

—veganérisht, nése té dhénat mé nuk jané té nevojshme pér géllimin ose pérpunohen
né ményré té paligjshme, ose e keni térhequr pélgimin né pélgim me (c) mé lart ose
keni dhéné ankesé né pajtim me (¢) mé larté;

Xiii. né kushte té caktuara, té kérkoni kufizim té té dhénave, nése fshirja nuk éshté e
mundur ose kontestohet obligimi pér fshirje (neni 22 nga LMDHP);

Xiv. né bartjen e té dhénave, gjegjésisht mund t'i merrni té dhénat e juaja gé na i dhaté
né njé format té lexueshém makinerik, sic éshté CSV dhe t'ua transferoni té tjeréve
nése éshté e nevojshme (neni 24 nga LMDHP);

xv.  té shtroni ankesé tek organi mbikéqyrés pér pérpunimin e té dhénave (pér
marréveshje telekomunikuese: Agjencia pér Mbrojtjen e té Dhénave Personale
Komunikime Elektronike, info@privacy.mk me adresé né Bulevardin Goce Dellgev 18,
Shkup 1000)

12. Kujt ia transferon Telekomi té dhénat e mia?
Pér pérpunuesit e té dhénave, gjegjésisht kompanité gé ne i angazhojmé pér té pérpunuar té
dhénat né fushéveprimin e parashikuar me ligj, (ofruesit e shérbimeve, agjentét). Telekomi
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mbetet pérgjegjés pér mbrojtjen e té dhénave tuaja madje edhe né kété rast. Ne angazhojmé
kompani né fushat e méposhtme, né vecanti: Tl, shitje, marketing, financa, konsulencg,
shérbime ndaj abonuesve, burime njerézore, logjistiké, printim. Pér té ofruar Magenta
Moments, ne pérdorim procesorét: Loyalty Juggernaut, Inc. (2100 Geng Rd Suite 210, Palo
Alto, Kaliforni 94303, SHBA) me géllim té ofrimit té ofertave té personalizuara dhe Deutsche
Telekom Digital Labs Private Limited (Kati i 15-té, DLF numri i ndértesés 9B, DLF Cyber City, DLF
faza 2, Sektori 24 Gurugram, Harjana 122002, Indi) me géllim té deponimit, pérpunimit té té
dhénave té bazuara né re (cloud) dhe mbéshtetje pér TI.

Partneréve té bashké&punimit té cilét né ményré té pavarur ofrojné shérbime pér ju. Ky éshté
rasti nése porosisni shérbime nga partneré té tillé nga ne, nése pajtoheni pér pérfshirjen e
partnerit, ose nése e pérfshijmé partnerin né bazé té lejes ligjore.

Pér shkak té obligimit ligjor: Né raste té caktuara, jemi té obliguar ligjérisht té bartim té dhéna
té caktuara me kérkesé té njé organi geveritar.

Ku pérpunohen té dhénat e mia?

Té dhénat tuaja pérpunohen né Gjermani, vende té tjera evropiane, SHBA dhe Indi. Pérpunimi
i té dhénave tuaja zhvillohet né vende jashté Bashkimit Evropian (né té ashtuquajturat vende
té treta), por vetém nése éshté e nevojshme pér t'ju ofruar shérbime.

MEé tej, té dhénat tuaja do té pérpunohen vetém né vendet e treta kur disa masa garantojné
se ekziston njé nivel adekuat i mbrojtjes sé té dhénave p.sh. njé vendim pér pérshtatshmériné
e Komisionit té BE-sé ose té ashtuquajturat garanci adekuate, duke pérfshiré klauzola
standarde kontraktuale.

Statusi i politikés sé privatésisé 11.09.2023.



Privacy Policy — Magenta Moments

The protection of your personal data is a top priority of Makedonski Telecom. Therefore, it is
important for us to inform you about the personal data that is collected, how it is used and what
rights you have in this regard.

13. What data is collected, how is it used and how long is it kept?

When participating in the program, the members of Magenta Moments (hereinafter
referred to as “Magenta Moments”) have the right to offers, benefits and experiences
from Makedonski Telekom and its partners participating in Magenta Moments
through the Magenta Moments section of the Telekom MK app. To be able to view
these offers, you must activate this feature and accept the Program Terms and
Conditions.

Magenta Moments offers and benefits are provided to you based on the data that you
have provided in order to use Magenta Moments, the data you have generated
through your activities in Magenta Moments, the data you have generated through
your use of the Telekom app (including the services and pages you have used or
viewed). You can choose to make your Magenta Moments experience more personal
by adding your nickname, lifestyle, interests, age, gender, location. Providing any such
information is voluntary. By learning more about you and what you want, we can offer
you more customized offers, benefits, games or other activities that will enhance your
Magenta Moments experience.

Furthermore/in addition to your Magenta Moments experience, we may also use the
Magenta Moments section to show you other offers that are relevant to you based on
the consent to receive marketing communication that you have given when ordering
other services or products from Makedonski Telekom. These offers are not related to
your Magenta Moments experience, we will only show them if you have previously
given your consent to receive marketing communication. If you do not want to receive
such offers in the Magenta Moments section, you can always withdraw your consent
to receive marketing communication in the Consent management section of the
Telecom app. The withdrawal of any consent to receive marketing communication will
not prevent/disrupt you from using and benefiting from Magenta Moments.

Your data is processed for the needs of Magenta Moments until you stop being a
member of Magenta Moments. You can cancel your Magenta Moments membership
at any time by deleting your Magenta Moments account in the Telekom MK app. With
the complete deletion of the app, Makedonski Telekom will also cancel your
membership in Magenta Moments. Nevertheless, your personal data in Magenta
Moments can be changed, updated or deleted at any time without the need to delete
the entire account. However, if you delete the Telekom MK app or the Magenta
Moments account, your data collected during the use of Magenta Moments will be
processed for the purpose of fulfilling the legal obligations of Makedonski Telekom (

14. Does Magenta Moments send push notifications?

Push notifications are messages that are sent to your device and displayed as priority. By consenting
to receive Magenta Moments notifications, members can receive relevant communications about the
program, including, but not limited to: Welcome — Joining the Program, Redeeming hearts, Earning
hearts, Expiration of offers/benefits, Refunding hearts - in case of any failures/technical errors during
provisioning etc., Bundled offers (e.g. when purchasing a Telecom product linked to Magenta



Moments), Geo-Tagging when you are is in a radius of 1 km from the activated/saved offers, Refer friends
— earn Harts for every friend who joins the Magenta Moments program, communication related to games,
etc. You can disable the receipt of push notifications at any time in your device settings. The processing
related to the push notifications takes place through processors.

15.

16.

17.

18.

Where can | find information that is important to me?

This privacy policy provides an overview of the aspects related to the processing of your data
by Makedonski Telekom in Magenta Moments. Information related to the processing of
personal data regarding the use of the Telekom app is available in the Consent section of the
Telekom MK app. Information regarding the consent to receive Marketing communication
given to Makedonski Telekom is also available in the Consent section of the Telekom MK app.

Who is responsible for data processing? Who do | contact if | have questions about
Telekom's data privacy policy?

Makedonski Telekom is responsible for the data. If you have any questions, please contact
Danica Arsova Taleva, Danica.ArsovaTaleva@telekom.mk or contact our customer care
office >>

What rights do | have?

You have the right:

xvi.  to request information about the categories of processed data, the purposes of the
processing, any recipients of the data or the envisaged period for keeping such data
(Article 19 of the LPDP);.

xvii.  to request correction or completion of incorrect or incomplete data (Article 20 of the
LPDP);
xviii.  to withdraw the given consent, for processing carried out based on such consent, at
any time with future effect;
XiX. in certain cases, as per Article 21 of the LPDP, to request erasure of the data —in

particular, if the data are no longer necessary in relation to the purposes for which
they were collected or have been unlawfully processed, or if you have withdrawn your
consent in accordance with (c) above or have given an objection in accordance with

(d) above;

XX. in some cases, to request restriction of data processing, if erasure is not possible or
the obligation to erase is opposed (Article 22 of LPDP);

XXi. to data portability, i.e. to receive your data that you have provided to us in a

conventional machine-readable format, such as CSV, and transfer it to others if
necessary (Article 24 of the LPDP);

xxii.  to file a complaint to the competent supervisory authority for data processing (for
telecommunications contracts: Agency for the Protection of Personal Data Electronic
Communications, info@privacy.mk with address at 18 Goce Delchev Boulevard, 1000
Skopje)

To whom does Telekom transfer my data?

To data processors, i.e. to companies that we hire to process data in the scope provided by
law, (service providers, agents). Telekom remains responsible for the protection of your data
even in this case. We hire companies in the following areas, in particular: IT, sales, marketing,
finance, consulting, customer services, human resources, logistics, printing. To provide
Magenta Moments, we use the following processors: Loyalty Juggernaut, Inc. (2100 Geng Rd


mailto:Danica.ArsovaTaleva@telekom.mk
mailto:info@privacy.mk

Suite 210, Palo Alto, California 94303, USA) for the purposes of providing personalized offers
and Deutsche Telekom Digital Labs Private Limited (15" Floor, DLF Building Number 9B, DLF
Cyber City, DLF Phase 2, Sector 24, Gurugram, Haryana 122002, India) for the purposes of
storage, cloud-based data processing and IT support.

To cooperation partners which independently provide services for you. This is the case if you
order services from such partners from us, if you consent to the partner's engagement, or if
we engage the partner based on a legal permission.

Due to legal obligation: In certain cases, we are legally required to transfer certain data upon
request of a government authority.

Where is my data processed?

Your data is processed in Germany, other European countries, USA and India. The processing
of your data takes place in countries outside the European Union (in so-called third countries),
but only if that is necessary to provide you with services.

Furthermore, your data will be processed in third countries only when certain measures
guarantee that there is an adequate level of data protection (e.g. an adequacy decision of the

EU Commission or so-called adequate guarantees, including standard contractual clauses).
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