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VY CIIoBM 32 KOPHCTEH-C Ha JOTIOJIHUTEIHATA yeiryra Speak Out

Co xopucTeme Ha NOMOMHHUTENHATa yciayra Speak Out KOpMCHUKOT Ha MOOWIIHH yCIyTH Ha
Maxenoncku TenekoM (MOHaTaMy BO TEKCTOT: KOPUCHUKOT) T'M pUQaka ciaeJHUBE Y CIOBH 32
KOpHUCTEHh€¢ Ha JOIOJHHWTENTHATa yciyra Social maker (moHataMy BO TEKCTOT: YCJIOBH 3a
KOpHUCTEHE). Ycayrara ce cMeTa 3a akTHBHpaHa OJf MOMEHTOT KOra KOPHUCHHUKOT A00HBa
notBpaHa SMS mopaka 3a aktuBupameTo. Bo mopakara e HaBegeH Opoj Ha KOj KOPUCHUKOT
MOJKE JIa ja JeaKTUBHpaA yCIyrara, IOKOJIKY He Ce COTJIaCyBa CO OBHUE YCIIOBH.

YcnayraTa Moke 1a ce akTHBHpPa BO MPOJAKHATE MecTa Ha MakemoHCKH TenekoMm, co jaByBarmbe
Ha 122, mpeky jaByBame Ha TeneoHCKHoT 0poj 149778, na moOunHata amukanuja Telekom
MK wnm Ha IpyT HAYMH JOCTaneH Ha KOPUCHUKOT.

Co axTuBHpame Ha JONONHUTeNHara ycinyra Speak Out , KOPUCHHKOT WUMa MOXKHOCT
HEOTpaHWYEHO Ja TH KOPHCTH CcepBUCHHUTE mpoBajaepu Facebook, Facebook Messenger,
Instagram, WhatsApp, Snapchat, Tinder 6e3 mpuToa ma r0 TPOIIM MOOWIHHOT HHTEPHET
coo0Opakaj BKIIyueH BO Herosata MoOmiHa Tapuga. Cexoja mpoMeHa o]l aCIeKT Ha CEPBHCHU
IIpOBajAepHu ke Omjie jaBHO oOjaBeHa Ha oduIldjaTHaTa BeO-cTpanua Ha Makenoncku Tenekom
(www.telekom.mK) 3a 1mTo KOpUCHUKOT Ke OHie COOABETHO U3BECTEH.

3a leaKTUBUPAK-E Ha yCIIyraTa, KOPUCHUKOT Tpeba aa ce jaBu Ha 122 wnu Ha 149778 unu na ce
oOpartu Bo mpoJiakHuTe MecTa Ha MakenoHcku TenekoM. Y CIIOBHTE 32 I€aKTHBHPAhE 3aBUCAT
0]l YCTIOBUTE TIOJ] KOU € 3€MeHa yclyraTa.

Ilena Ha gomonHuTenHata yciayra Speak Out:

- llenure W nocTamHOCTA HA JOMOJNHHUTENHAaTa yciayra Speak Out ce HaBeJeHH BO
Odunyjanauor Llenosark Ha Makenoncku Tenekom.

3a cekoja MpoMeHa BO MPHUCTATIOT W/MIM KOPHCTEHETO Ha yciryrata, Makenoncku TenekoM ke
T'0 U3BECTU KOPUCHUKOT HA COOJIBETEH HAYMH, JJOCTAIICH 32 KOPUCHUKOT.

Hononautennara yciayrara Speak Out nmoapa3Oupa HEOrpaHMUEHO KOPUCTEHE Ha CEPBUCHUTE
MpoBajAepy HaBeleHH norope. MakenoHcku TenekoMm He rapaHTHpa KOMIUIETHA JETEKIUja Ha
WHTEPHET CcOoOo0pakajoT KOH JIECTHHAIIMWTE HA CEPBHCHHUTE TPOBAjIACPH W HE OJroBapa 3a
COApKMHATA U HUBHUTE aBTOPCKHU IpaBa.

VYcnyru Bo real-time, Kako ayJ Mo W BUEO TOBUIM HANIPaBEHH NMPEKY CEPBUCHUTE MPOBAjACPH
Ke ce o3eMaar o1 MOOWIIHMOT HHTEPHET 0] Tapudara Ha KOPUCHUKOT, T.€. HeMa J1a Ouiat aen
0J1 TOTIONTHUTENIHATa yciryra Speak Out .

HononxurenHara yciayra Speak Out Moxe ga ce KOpUCTH 0e3 OrpaHHUyBame, JOKOJIKY
KOPUCHHUKOT MMa JOCTalleH MOOWJIEH MHTEPHET coo0pakaj. JJOKoNKy KOPUCHHUKOT IO MOTPOIIN
MECEYHHOT MOOMIJIEH HHTEPHET co00pakaj BKITyueH BO HeroBara tapuda, HoTpeOHO € 1a JOKYITH
WHTEPHET IaKeT 32 Jia MPOI0JIKH JIa ja KOPHCTH.

BapameTo Ha KOPUCHUKOT Jia ja aKTHBHpa JOINOJHUTEIHAaTa yeinyra Speak Out Mmoxe fa Ouje
OJIOMEHO TIOpaJu NMPUYMHUTE HaBeJeHH BO OINIITUTE YCIOBH 32 3aCHOBAME NPETIIATHUYKH
OJTHOC M KOpUCTee Ha ycimyrute Ha Makenoncku Tenekom A/l — Ckorje.

HononautenHara ycinyra Speak Out He e nocTanHa BO poaMuHT. JIOKOJIKY yciayrata Ha HEKoj
O]l CEPBHUCHHTE MPOBAjACPH € JOCTANHA 332 KOPUCTEHE HAABOP OJf MaTUYHATa Ap)KaBa BO Koja
MPETIUIATHUKOT € PETUCTPHPaH, MOOMIHHOT HHTEpHET cooOpakaj HampaBeH INPH HEj3MHO
KOPHUCTEHE Ke Ce MMPECMEeTyBa KaKo PeryapeH HHTEpHET cooOpakaj BO POAMHMHT .


http://www.telekom.mk/

12.

13.

14.

3a cuTe OKOJIIHOCTH KOH HE Ce MPEIBUICHH BO OBHE Y CIIOBH 3a KOPUCTEHE HA TOTIOTHUTEIHATA
yciyrata Speak Out ke ce mpuMmeHyBaaT lleHOBHHMKOT, OMIUTHUTE YCIOBH 32 3aCHOBAHEC
MOPeTIVIATHUYKK OJHOC W KOPUCTeHE Ha yciayrute Ha MakeqoHCKu TenekoM, Kako u
MO3UTUBHHUTE 3aKOHCKH IMponucu Bo PemyOnnka MakenoHuja o obiacta Ha €JIEKTPOHCKHUTE
KOMYHHKAIIHH.

OBue YcioBU 32 KOPHCTEHE K€ C€ PaKoBOAAT M TOJKYBaaT CHOpEN MO3UTUBHUTE 3aKOHCKU
npornucH Ha PenyOonuka Makenonuja. Co KOPUCTEHETO Ha TOTIOJTHUTEIHATA YCIyTra, KPajHAOT
KOPHCHHUK C€ COTJIacyBa JIeKa CEeKO0j CIIOp WM ceKoe Oapame, MPOn3JIe3eHH O MK BO BPCKa CO
OBHE YCJIOBH, WJIM BO BPCKa CO HWBHOTO CIIPOBEIYBame, c€ BO HaMIeKHOCT HA OCHOBHHOT
rparancku cyn Bo Ckomje. MakenoHcku TenekoMm ro 3aapKyBa MPaBOTO €IHOCTPAHO Ja TH
MEHYBa U JIOTIOIHYBa OBHE Y CJIOBH 3a KOPUCTEHE Ha JOIMONHUTeNHaTa yciuyra Speak Out, 3a
IITO KOPUCHUKOT K€ OMJIe U3BECTCH MPEKY BeO-CTpaHMIIATa MIIM Ha JIPYT COOJBETCH HAUMH.

Osue VYCII0BH 32 KOPUCTEHC Ha JOMOJHUTENHATA ycuyra Speak Out cramyBaar Ha CHiIa OI
02.09.2020 roguHa.
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Terms of Use of Speak Out — Additional service

By using the Speak Out Additional Service, the user of mobile services of Makedonski Telekom
(hereinafter: the User) accepts the following Terms of Use of the Speak Out additional service
(hereinafter: Terms of Use). The service shall be considered activated as of the moment when
the User receives a confirmation SMS for activation of the service. The message shall include
the number at which the User can deactivate the service, if he/she does not agree with these
Terms of Use.

The service can be activated in the points of sale of Makedonski Telekom, by calling 122, by
calling the phone number 149778 , at the mobile application Telekom MK or in any other
manner made available to the User.

By activating the Speak Out Additional Service, the User shall get unlimited use of the service
providers Facebook, Facebook Messenger, Instagram, WhatsApp, Snapchat, Tinder without
spending the mobile internet traffic included in their data plan. Any change in terms of the
service providers shall be published on the official website of Makedonski Telekom
(www.telekom.mk ) and the User shall be notified accordingly.

To deactivate the service, the User should call 122 or 149 778 or go to the points of sale of
Makedonski Telekom. The terms for deactivation shall depend on the conditions under which
the service was activated.

Price of the Speak Out Additional Service:

- The prices and the availability of the Speak Out additional service are listed in the Official
Price List of Makedonski Telekom.

For any change in the access and/or use of the service, Makedonski Telekom shall notify the
User accordingly.

The Speak Out Additional Service shall include unlimited use of the service providers listed
above. Makedonski Telekom shall not guarantee complete detection of internet traffic to the
destinations of the service providers and shall not be responsible for the contents and their
copyrights.

Real-time services, such as audio and video calls made through the service providers shall be
deducted from the mobile internet of the User's data plan i.e. shall not be included of the Speak

Out Additional Service. The Speak Out Additional Service can be used without any limitation,
if the User has available mobile internet traffic. If the User spends the monthly mobile internet
traffic included in his/her data plan, he/she needs to buy an internet package to continue using
the service.

The request of the User to activate the Speak Out Additional Service can be rejected due to the
reasons stated in the General Terms and Conditions for Establishing a Subscriber Relation and
Using the Services of Makedonski Telekom AD - Skopje.

The Speak Out Additional Service shall not be available in roaming. If the service of one of the
service providers is available for use outside the home country where the subscriber is registered,
the mobile internet traffic generated during its use shall be calculated as regular roaming internet
traffic.

For all issues not provided for in these Terms of Use of Speak Out Additional Service, the
General Terms and Conditions for Establishing a Subscriber Relation and Using the Services of
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Makedonski Telekom and the applicable legislation in the Republic of Macedonia in the field
of electronic communications shall apply.

13. These Terms to Use shall be governed and construed in accordance with the applicable
legislation of the Republic of Macedonia. By using the value added service, the end user agrees
that any dispute or claim arising from or with reference to these Terms of Use, or with reference
to their implementation, shall be within the jurisdiction of the Basic Civil Court in Skopje.
Makedonski Telekom reserves the right to unilaterally modify and amend these Terms of Use
of the Speak Out Additional Service in terms of which the User shall be notified via the website
or in any other appropriate manner.

14. These Terms of Use of the Speak Out Additional Service shall enter into force on 21. 10. 2020.
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Kushtet pér pérdorimin e shérbimit plotésues paketa Speak Out

Me pérdorimin e shérbimit paketa Speak Out, abonuesi i shérbimeve celulare t&¢ Makedonski
Telekom (mé tej né tekst: abonuesi) i pranon Kushtet e pérdorimit té shérbimit plotésues paketa
Speak Out (mé tej né tekst: Kushtet e pérdorimit). Shérbimi konsiderohet si i aktivizuar nga
momenti kur abonuesi merr SMS porosi pér aktivizimin. N& porosi nuk éshté shénuar numri né
té cilin abonuesi mund ta gaktivizojé shérbimin, nése nuk pajtohet me kéto kushte.

Shérbimi mund té aktivizohet né vendet e shitjes sé Makedonski Telekom, duke u paragitur né
122, duke u paragitur né numrin e telefonit 149778, né aplikacionin celular Telekom MK apo
né ndonjé ményré tjetér né dispozicion pér abonuesin.

Me aktivizimin e shérbimit plotésues paketé Speak Out, abonuesi ka mundési né ményré té
pakufizuar t’i pérdor€ provajderét si Facebook, Facebook Messenger, Instagram, WhatsApp,
Snapchat, Tinder pa e harxhuar internetin e celularit té pérfshiré né tarifén e tij celulare. Cdo
ndryshim nga aspekti i provajderéve servisoré do té publikohet publikisht né ueb fagen zyrtare
té Makedonski Telekom (www.telekom.mk) pér c¢ka abonuesi do té njoftohet né ményré
pérkatése.

Pér caktivizimin e shérbimit, abonuesi duhet té paragitet né 122 apo né 149778 ose té drejtohet
né vendet e shitjes sé Makedonski Telekom. Shérbimet pér ¢aktivizim varen prej kushteve nén
té cilat &shté marré shérbimi.

Cmimi i shérbimit plotésues paketé Speak Out:

- Cmimet dhe gasja e shérbimit plotésues paketé Speak Out jané dhéné né Cmimoren zyrtare
té Makedonski Telekom.

Pér ¢do ndryshim né gasjen dhe/apo pérdorimin e shérbimit, Makedonski Telekom do ta njoftojé
abonuesin né ményré té pérshtatshme, té qasshme pér abonuesin.

Shérbimi plotésues paketa Speak Out nénkupton pérdorim té pakufizuar té provajderéve
servisoré té shénuar mé larté. Makedonski Telekom nuk e garanton detektimin e ploté té
komunikacionit té internetit ndaj destinacioneve té provajderéve servisoré dhe nuk pérgjigjet pér
pérmbajtjen dhe té drejtat e tyre autoriale.

Shérbimi né real-time, si thirrje audio dhe video té béra pérmes provajderéve servisoré do té
higen nga interneti né celular nga tarifa e abonuesit, gjegjésisht nuk do té jené pjesé e shérbimit
plotésues paketa Social.

Shérbimi plotésues paketa Speak Out mund té pérdoret pa kufizim, nése abonuesi ka internet né
dispozicion né celular. Nése abonuesi e harxhon internetin mujor né celular té pérfshiré né
tarifén e tij duhet té blesh internet paketé gé té vazhdojé ta pérdoré.

Kérkesa e abonuesit ta aktivizojé shérbimin plotésues paketé Speak Out mund té refuzohet pér
shkak té arsyeve té theksuara né Kushtet e pérgjithshme pér bazim né marrédhénien parapaguese
dhe pérdorimin e shérbimeve té Makedonski Telekom SHA — Shkup.
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Shérbimi plotésues paketé Speak Out nuk éshté né dispozicion né roaming. Nése shérbimi i
ndonjérit prej provajderéve servisoré éshté né dispozicion pér pérdorim jashté shtetit amé né té
cilin éshté i regjistruar parapaguesi, internet komunikacioni né celular i béré gjaté pérdorimit té
saj do té llogaritet si komunikacion i rregullt i internetit né roaming.

Té gjitha rrethanat té cilat nuk jané paraparé né kéto Kushte té pérdorimit té shérbimit plotésues
Speak Out do té aplikohen né Cmimoren, Kushtet e pérgjithshme pér t’u bazuar n€ marrédhénien
parapaguese dhe pérdorimin e shérbimeve té Makedonski Telekom si edhe rregullat pozitive
ligjore né Republikén e Magedonisé nga fusha e komunikimeve elektronike.

Kéto Kushte té pérdorimit do té udhéhigen dhe interpretohen sipas rregullave pozitive ligjore té
Republikés sé Magedonisé. Me pérdorimin e shérbimit plotésues, abonuesi i fundit pajtohet se
cdo kontekst ose ¢do kérkesé, gé dalin ose kané lidhje me kéto kushte, ose gé lidhen me zbatimin
e tyre jané né kompetencé té Gjykatés Themelore Civile né Shkup. Makedonski Telekom e ruan
té drejtén né ményré té njéanshme t’i ndryshojé dhe plotésojé kéto Kushte té pérdorimit té
shérbimit plotésues paketa Speak Out, pér ¢ka abonuesi do té njoftohet pérmes ueb fages ose né
ményré tjetér pérkatése.

Kéto Kushte té pérdorimit t& shérbimit plotésues Speak Out hyjné né fugi nga 02.09.2020.



