OMLUTK YCNOBM 3A MUKPOTNAKAHE HA MAKELIOHCKM TENEKOM Afl CKOMJE
(Bo HatamoLwWHKOT TEKCT: ONWTH YCIOBKM 32 MUKPOT/IaKake)

1. 3HAYEHE HA USPA3WTE COLPYKAHM BO OMLUTHTE YCIIOBX 3A MUKPOMNAKAHE

Cekoj 0a nogony HaBeeHUTE M3pa3u ro MMa CNeJHOTO 3HaYere BO CMUCNa Ha oBre OnLTh yCnoBK 3a
MUKPONaKam-e:

» Ycnyra Ha MWKpoOMnakare - Ce CMeTa ycnyra 3a BpLieHe Ha TpaHCaKUMM 3a Miakarbe He
noronemu o 1.000 neHapu (co 360poBU: UNjaaa AeHapw), kaae cornacHocTa Ha KopUCHKKOT 3a
BpLUEHE Ha TpaHcakuujaTa 3a Nnnakare ce faBa Co HEKOj TeNeKOMYHUKALMCKK, OUrUTaneH unu
MHOPMAaTUYKO-TEXHOMOLWKKM ypef, a nnaxkareTo ce BplirM kKo MKT kako TenekoMyHukaumcku
orneparop Koj aenysa UCKNy4YMBO Kako nocpeaHunk nomery KoprcHWKOT Ha ycnyruTe 3a nnakarbe
v 006aBYBAYOT Ha CTOKM U YCIYTW;

» TlocpeoHuK NpY MUKPOMNIaKame - TeNeKOMYHWUKALIMCKM UM MPEXeH onepatop Wiu onepatop
Ha MHMOPMALIMCKO TEXHOMOLIKM CUCTEMM MPeKy KOj Ce BplaT MUKPO nnakarara M Koj
MCMOMHYBA YCMOBKTE MPOMULLIAHK CO 3aKOHOT 3a nnatHWoT npomeT (Cn. BecHuk Ha PM 6p.
113/2007,22/2008, 159/2008, 133/2009, 145/2010, 35/2011, 11 /2012 1 166/2012);

» MakenoHckn Tenekom ALl Ckonje (Bo HatamowHuot TekcT: MKT) - onepartop Ha jaBHa
KOMYHMKaLIMCKa Mpexxa W [aBaTen Ha jaBHA KOMYyHWKauUWcKa ycnyra M MocpefHuk Ha
MUKpOMaKake cornacHo 3aKOHOT 3a NIaTHUOT NPOMET;

» TpetnnatHuK - U3MYKO UM MPABHO fIULIE KOE 33 KOPUCTEeHE Ha jaBHW KOMYHUKALMCKM
ycnyru cknydvysa norosop co MKT, kako onepaTtop Ha jaBHa KOMyHMKaLMCKa Mpexa v faBaten
Ha jaBHa KOMYHWKaLMCKa ycnyra, 3a KOPWCTere Ha ycnyrute of nocT-nejn vnv npw-nejn
CUCTEMOT,;

» KOpWCHMK Ha MUKpoMiakake - (M3MYKO MK npaBHo nuue, MNpetnnatHuk Ha MKT, koe nva
cknyyeHo [lorosop 3a mukponnaxkake co MKT, kako nocpeaHuWk Ha MUKponnakame. OU3nyko
nuue - KOpUCHWMK Ha MUKpoMnnakake MoXe fia OBNacTv Apyrn U3nMYKK nuua aa ja kopucrar
ycnyrata Ha MUKpOMnaKake COrnacHo ycnoBute yTpaeHu Bo [JoroBopoT 3a MUKpOMiaKare 1
osue OnwTK YCNOBM 3a MUKpoMnakare. Bo cekoj cnyyaj, dpusnukoto nuue - KopucHWK Ha
MUKpOM/JaKake € AMPEeKTHO M HEemocpeaHO OArOBOPHO 3a W3BPLIyBare Ha O0OBPCKUTE 0f
[loroBopoT 3a MMKpONNaKake 3a MU3UYKKUTE NKLia KOW v OBNACTMA [a ja KOpUCTaT ycnyrata Ha
MUKpOMnaKare, KoM HacTarnyBaar BO CBOe MMe, a 3a CMeTKa Ha (Pr3nYKoTO NuLe — KopucHUK Ha
MUKponnakare Koe ro cknyydunn [loroBopot 3a Mukponnakare. KOpUcHWK Ha MUKpOMnakarbe
ce M (rU3nUKUTe N1la 3a KOW MPaBHOTO uLe — KOPWUCHWMK Ha MMKpOMNaKare ro CKay4un
[loroBopoT 3a MWKpoMnakake BO HABHO MMe, a 3a CBoja cMmeTka. Bo cekoj cnyyaj, npaBHOTO
nvue - KOpUCHUK Ha MUKpOMNaKare e AMPEKTHO U HEeNOCPEAHO OArOBOPHO 3a M3BPLLYBAHE Ha
o6Bpckute oA [loroBopoT 3a MUKpOMAaKare 3a (MU3UYKWUTE Nnla KoM M OBnacTUi aa ja
KOpMCTaT ycnyrata Ha MUKPOTIaKarbe;

» [loroBop 3a MMKpoMnnaKkake - 4oroBop cknydeH nomery KopucHUKOT Ha MUKponnakare 1 MKT
BO KOj Ce ypeaeHW Ha4MHOT W YCIOBMTE MOf, KOW CE KOPWUCTK yCyrata Ha MUKpOMnaKare,

» MSISDN - 6poj nananer oa MKT, koj e nospsaH co CHM kapTuukata u npeky koj MKT ro
eBuaeHTMpa KOpUCHUKOT Ha MUKpOMaKare Npy KOPUCTEHETO Ha yCiyrata Ha MUKPOMaKarse;

» CUM kaptuyka - e cneuujaneH TWM Ha eNeKTPOHCKA KapTuuka Koja Ha KopuCHMKOT Ha
MUKponnakare My e uananeHa og MKT co koja KOpMCHMKOT Ha MUKpOMnaKare ce HajaByBa Ha
TENeKOMYHUKaLIMCKa Mpexa CO e/ 0CTBapyBatbe Ha TeNeKOMYHUKALMCKK Co0bpaKaj;



» Luknyc Ha npecmetka - e nepuof Bo kKoj MKT BpLuM npecmeTka Ha TpaHCaKLMUTE HanpaBeHu
oA cTpaHa Ha KOpWUCHMKOT 3a MUMKpOMnaKakka Koj He Moxe fa buae nokpatok oa 28 (asaeceT
ocym) feHa v nogonr oa 31 (TpueceT u efeH) aeH;

» WHcTpyMeHT 3a Mukponnakare - CUIM kaptuuka, MobuneH tenedoH, 0aHOCHO 6UNo Koj apyr
TENeKOMYHUKALMCKK, OUruTaneH WnmM MHMOPMATUYKO-TEXHOMOLWKK yped, CO KOj ce [Jasa
COrNaCHOCT 3a U3BPLLYBaHe Ha TpaHCaKLujaTa 3a MUKPOTaKatrbe.

» 3akoHcKu nMMuT no KopucHrk Ha Mukponnakare — numut of, 6.000 aeHapw (co 360poBuM: LecT
nnjaou aeHapu) neduHUpaH Bo 3aKOHOT 3a MNaTeH NPOMET KOj Ha HUBO Ha (PU3UYKO N1Le ce
onpeaenyea no EMBI Ha KOpUCHMKOT Ha MWKpOMnakake, a Ha HWBO Ha MPaBHO fuLe ce
onpenenysa no NoeanHeYHa NPeTNNaTHUYKA NMHKWja.

2. TPEOMET HA OMLWTWTE YCNOBW 3A MUKPOTTAKAHSE

MpeameT Ha oBve OnwTK yCnoBWM 3a MMKpPOMMaKkare e AeduHMparbe Ha npaBata M 0OBPCKUTE Ha,
MakenoHcku Tenekom Al Ckonje, yn. Kej 13 Hoemspu 6p. 6, 1000 Ckonje, Kako NocpeaHuK npw
MUKpOMniaKare YTBpAEH CO YNMC BO PErMCTapoT Ha NOCPEeaHULM NPU MUKponnakare Ha HapoaHa barka
Ha Penybnnka Maxkegonuja co 6p. 29519 cornacHo 3akoHoT 3a nnatHnoT npomeT (Cny»K6eH BECHMK Ha
PM 6p. 113/2007, 22/2008, 159/2008, 133/2009, 145/2010, 35/2011, 11 /2012 n 166/2012), on eaHa
cTpaHa 1 KoprucHUKOT Ha MUKpOMnnakare, o apyra cTpaHa.

3a KopucTere Ha ycnyrata 3a Bpllete Ha nnakara ucknyunso noa 300 peHapu (co 360poBu:
TPUCTOTUHK feHapu), MNMpetnnatHuumte Ha MKT He cknydysaat nocebeH nucmed gorosop co MKT.
AkTuBaumjaTa Ha oBaa ycnyra [peTnnaTHMUMTE Ke ja BpLIAT W NPeKy eneKTPOHCKM KaHanW COornacHo
YnatcTBo 3a akTuBaLuja Koe Ha [1peTnnaTHUKOT My e JOCTanHO Ha oduuujanHata Bed ctpaHa Ha MKT
(www.telekom.mk). O MOMeHTOT Ha aKkTMBaLja, oB1e ONLITY YCNOBM 3a MUKpOMIaKakke ri 006Bp3yBaaT
TakBuTe [MpetnnatHnum M Toa BO OHOj 06em Koj e npumMeHnue 3a Takeata ycnyra. MKT ro sagpsysa
NpaBOTO Aa ro ofbve HapareTo 3a akT1BaLIMja Ha OBOj TUM yCayra.

3. LIEHA HA YCNYTUTE HA MUKPOTTAKAHSE

3a KOPUCTEHETO Ha YCNYruTe Ha MUKponnakame, KOpUCHMKOT Ha M1Kponiakare nma 06spcka Ha MKT
[a My nnaka HaJoOMECTOK YTBPAEeH BO LIEHOBHMKOT 3a TPOLIOUMTE W YCAYrUTe MNP BPLUEHETO Ha
MUKponnakareto Ha MKT, koj Ha KopMCHUKOT Ha MUKponnakare My e focTaneH Ha oduumjanHaTa Bed
ctpaHa Ha MKT vnu Bo 61no koj npoaakeH canoH Ha MKT.

4. CKYYYBAHE HA JOTOBOP 3A MUKPOM/TAKAHSE

OcHOB 3a KOpWCTere Ha ycnyrata 3a MUKponnakawe, e [MpetnnatHuumte aa cknyyat [doroBop 3a
MUKpoOMnakake BO NMucMeHa hopma, CO MCKMYYOK Ha Toyka 2 cTaB 2 of osue OnwTv ycnosu 3a
MUKpOMNaKam-e.

3a cknydyBarbe Ha [JoroBop 3a MUKponnakare, [NpetnnatHMkoT nogHecysa baparse 0o MKT. baparbeTo
33 KOPWCTEHE Ha ycnyrata MUKpPOMaKkare ce MoAHEecYBa CO MOMOMHYBaHhe Ha NMPeTXOAHO W3roTBEH
obpasel (hopmynap) 3a Taa HameHa. baparbeTo MOXe aa ce nogHece HEnocpeaHo BO MPOAaXKHWUTE
canoHu Ha MKT.

MKT Bo pok He nomonr oa 7 (cemym) paboTHM [eHa Ke ro wu3BecTM Oaparenor 3a
npudararbeto/onbmeareTo Ha baparbeto 3a cknydyBarbe Ha [loroBop 3a KOpUCTEHE Ha ycnyrata



Mukponnakare. MKT ro sagpxyBa npaBoTo fa ro oabue bapareto 3a KOpUCTere Ha ycnyrata
MUKpOMNIaKam-e.

[NpeTnnaTtHUKOT - M3MYKO nule ro ckaydyBa [loroBopoT 3a MWKpOMAakake MMYHO WAK MPeKy
MOMHOMOLLHMK CO MOMHOMOLLHO 3aBEPEHO Ha HOTap 3a Taa HameHa. [Tpu noTnuyBareTo Ha [lorosopot
3a MMKpOMNaKare, PrU3nYKo NuLe Kako KOPUCHMK Ha MUKpOMIaKake [0CTaByBa Ha YBU[ BaXXKEYKM
JOKYMEHT 3a NMYHa maeHTudukaumja, npu wto MKT 3aapxyBa Konuja of JOKYMEHTOT 3a WdHa
noeHTuukaumja. OBnacTeHuTe nuua Kou UanMyKoTo nuue — KopUcHUK Ha MUKpOMIaKare rvi OBnacTun
112 ja KOpWCTAaT ycnyrara Ha MMKpOnakake ce AOMKHM 1a Ce MOEHTUDMKYBAAT CO BaXKEUKM IOKYMEHT 3a
NYHa noeHTMdmrKaumja, npu wro MKT 3aapskyBa KONUK 0 AOKYMEHTUTE 3a TMYHA MASHTUdKMKALK]a.

[MpetnnaTtHMKOT - NpaBHO NMUe ro ckaydyea [1oroBOpOT 3a MUKpOMnaKkare Npeky OAroBOPHOTO/UTe
nMue/a MAKM NPeKy MOMHOMOLWHMK CO MOMHOMOLIHO 3aBepeHo Ha HoTap 3a Taa HameHa. [lpu
noTnuuwysare Ha [lJoroBopoT 3a MUKpOMnakame, NpaBHOTO NuLe Kako KOPUCHWK Ha MMKpOMnaKahe
AocTaByBa TekoBHa cocTojba 3a CyOjeKTOT BO OpPUIMHaN UMK 3aBepeHa Ha HoTap He nocTtapa of 3 (Tpu)
meceun. OBnacTeHuTe nuua Kou npaBHOTO nuue - KOpUCHUK Ha MUKponaakake v oBnactun fa ja
KOpwWCTaT ycnyrata Ha MWKpOMaaKare Ce AOMKHW fa ce MAeHTUMMKYBAAT CO BaXEUKM AOKYMEHT 3a
N4YHa noeHTMdmrKaumja, npu wro MKT 3aapyBa KONUK 0 AOKYMEHTUTE 3a TMYHa MASHTUdMKALK]a.

MKT Bo pok He nogonr og 7 (ceaym) aeHa of NOTNMLLIYBareTo Ha JJoroBOpPOT 3a MUKPOMIaKarme My v
0BO3MOXYyBa Ha KOPWUCHMKOT Ha MWKpOMMakawe Yycnyrute kou ce npeamer Ha [loroBopoT 3a
MUKpOMaKaHe.,

YCNOBW 3A CK/TYYYBAHE HA [IOTOBOP 3A MUKPOM/TAKAHSE HA MPETI/IATHULM BO MOCT-
Mejan neynesa CUCTEMOT

5.1. MNpeTnnaTHULKM BO NOCT-Neja CMCTEMOT (DM3MUKKM NnLa) NOTPeOHO e HajManky [a r UCronHysaar
cneaHwTe yCnoBw 3a aa cknyyar [loroBop 3a MUKpOMaKarbe:

» [a MMaaT CKy4eHO npeTnnatHMYkM [loroBop 3a KOPUCTeHe Ha YCIyrM Ha jaBHa MoOWIHa
KOMYHWKaLmMcKka Mpexka Ha MKT 1 aa ce akTUBHW KOPUCHULIM Ha nocT-neja ycnyrute Ha MKT

» PefoBHO Aa MM NoAMUPYBaaT CMETKUTE 38 MOOWUIHU KOMYHWUKALIMCKM YCYT 1

» [anocefyBaaT BaMaeH JOKYMEHT 3a IYHa naeHTUdMKaLmja,

» Ha baparbe Ha MKT aBaHcHo aa nnatat uaHoc oa 6.000 geHapu (Mnu co 360poBU: WECT Unjaam
[eHapu) kako 06e3befyBarbe 3a Hannata Ha MaHuTe HedakTypupaHu nobapysarsa Ha MKT op
[loroBopoT 3a MUKponnakare. KoOpuCHUKOT Ha MUKponnakare ro osnactysa MKT pga ro
KOPMCTM aBaHCOT BO Cfly4aj Ha HEMOXHOCT 3a Hanfata Ha Heroswute 06Bpcku koH MKT mo
[loroBopOT 3a MUKpOMNIaKare.

5.2. MpetnnaTtH1LKM BO NMOCT-Neja CMCTEeMOT (MpaBHU NnLa) NoTPEOHO € HajMarkKy aa rv UCronHyBaat

cneaHuTe yCnoBu 3a fa cknyyart [Jorosop 3a MMKponnaKkame:

» [a umaar cknydeHo [JoroBop 3a KOpUCTeHe Ha ycnyrv of MobunHa TenedoHua 1 a ce akTUBHM
KOpPUCHWULUM Ha nocTneja ycnyrute Ha MKT

»  PefoBHO Aa v NoAMMUPYBasie CMETKMTE 38 MOOUIHM KOMYHUKALIMCKM YCyru

» Ha baparbe Ha MKT aBarcHo ga nnatat uaHoc of 6.000 aeHapu (Mnm co 360poBM: LeCT Unjaau
aeHapu) kako obesbedysarbe 3a Hannara Ha MaHuTe HedakTypupaHu nobapysarba Ha MKT of
[loroBopoT 3a MrKponnakake. KOpUCHUKOT Ha MUKponnakare ro osnactysa MKT ga ro kopuctu
aBaHCOT BO C/lyYaj Ha HEMOXHOCT 3a Hamnata Ha Herosute 06Bpcku koH MKT no [loroBopoT 3a
MUKpPOMNaKame.



» nanotnuar Majasa 3a BUCTMHCKM COMNCTBEHUK COMMAcHO 3aKOHOT 3a CrpeyyBatbe Ha Neperbe Ha
napu v Apyr1 NPUHOCK 0f1 Ka3HWBO A0 U (hMHAHCHPare Ha TepopU3am

5.3. MpetnnatHuLM BO NPU-MEja CUCTEMOT NMOTPEOHO € HajManKy Aa r'm MCMosiHyBaaT CnefHuWTe YCIoBK 3a
na ckny4yat [IoroBop 3a MUKpOMNaKkare:

» [a Cce aKTMBHM KOPUCHULIM Ha Npe-neja yenyru

» [anoceaysaat BaMaEH JOKYMEHT 3a MYHa MaeHTUdMKaLmja

[naKareTo Ha aBaHCOT AedmHMpaH Bo Touka 5.1 v Touka 5.2 ce Bpwn Bo npoaaBHuumTe Ha MKT. Ha
ynnatenute cpeactea MKT He My ucnnaxka kamata Ha npetnnatHukoT. MKT ke ro ynotpebu aBaHcoT
camo BO CnyYaj NPeTnNaTHUKOT a He MM nnaka HaBpemeHo HerosuTe 06Bpcku koH MKT no [lorosopot
3a MUKpOMnakare. Bo TakoB ciy4aj, Mo UCLPNyBakbe Ha aBaHCOT, JOKOKY MPETNAaTHUKOT He yrnnaTu
HoB aBaHc, MKT 1Mma npaBo fa ja UCKnyyu ycnyrarta 3a Mukponnakare. Bo cnyyaj Ha packuHyBarbe Ha
[loroBopoT 3a MwWKponnakarwe CkaydeH co ynnata Ha asaHc, MKT Ke u3BpliM BpaKkarwe Ha
HEWCKOPUCTEHMOT AeN 0/l aBaHCOT, IOKOMIKY CUTE 10CNEaHN CMETKM Ce MNaTeHM.

MPABA M O5BPCKM HA MKT Y KOPUCHUKOT HA MUKPOTTIAKAHE
6.1 KOp1CHUKOT Ha MMKpONaKarse rv MMa crneHuTe npasa:

» [aja KOpWUCTH yciyrata Ha MUKpPOMaKake COrlacHo YCNoBKTe yTBpAeHK BO 0BKe OMLITH YCroBK
3a MuKponnakare u [loroBopoT 3a MUKpomniakare M YNarcTBo 3a KOPWCTere Ha ycnyrarta
MUKpOMiaKare Koe Ha KopUCHWUMTE Ha MUKpOMiaKake MM e JoCTanHo Ha BeO cTpaHaTa Ha
MKT u Bo nponaxHute canonn MKT

» na [o6vBa HenpeyeHo, ediMKacHO M PelOBHO KOPUCTEHE Ha ycyrata Ha MUKponnakame, BO
COrNacHOCT CO YCNoBWTe yTBpAeHW BO oBue OnwTi YCNOBKM 3a MUKpOrakare M [1oroBopoT 3a
MUKpOMaKaHe.

» Ha 6ecnnaTtHu Mece4Hun 13BeLlTan BO eNeKTPOHCKa (hopMa 3a U3BPLLIEHUTE MUKPO MaKarba.

» Ha HeroBo 6aparbe, Bo canoHute Ha MKT na nobve 6ecnnatHin MECEYHM U3BELLTaK BO NMUCMEHa
hopma 3a U3BPLLEHUTE MUKPONIaKarba

» Ha goctanHocT o Cnyx6ara 3a rpuxka Ha KOPUCHMLIM 3a KakoB 6110 NpobneM LUTO ce JoHecyBa
Ha KOPUCTEHE Ha ycayrata Ha MUKPOMaKare CO MOBUKYyBarbe Ha Ten. 6poj 122 Ha KoHtakt
LeHTapot Ha MKT.

» Ha HeroBo Oapatbe, fa [o6ve wHopMalMja BO BpCKa CO MOAATOLMTE KOM 3a Hero rw

obpabotysa MKT

na 6apa v ga nobue MHopMaLMK BO BPCKa CO YCyrata Ha MUKPOMaKahe

na nogxece lNpuroeop cornacHo Touka 8 o osre OnLTU YCNOBK 38 MUKPOMIaKabe

na 6apa NpoMeHa Ha yCnoBWTE MoM KoM NMPBUYHO My € 0000peHa yenyrata Ha MUKpPOMiaKatbe.

Y V V

6.2. KOpMCHWUKOT Ha M1KpOMaKare ' MMa CrnegHUTe 0OBPCKM:

» [a He ja KOPUCTM ycyraTta Ha MUKpOriaKake CnpoTrBHO Ha ONLWTITe YCNOBK 38 MUKPOT/IaKakbe,
[loroBOpoT 3a MWKpoMnakare, YMNaTcTBOTO 3a KOPWCTEHE Ha ycayrata MUKpOMiakake W
3aKOHCKWTE MPOMKUCK 0 06M1acTa Ha NNaTHUOT NPOMET

» n[a He ja 3noynoTpebyBa ycnyrata MUKpOMJakake 3a Bpluere Ha AejCTBMja KOW He Ce BO
COrNacHOCT CO 3aKOHCKMTE MPOMMCHK

» [a ja KOPWCTK ycnyrata 3a COMcTBeHW MoTpebu u [a He [O3BOMM HEOBNACTEHO KOPUCTEeHe Ha
ycnyrara Ha MMKponnaKkake o TpeTv nuua



[la He v OTKPWBA HErOBUTE KOAMPAHM NoAaToLM 3a uaeHTMdMKaumja Ha Tpetv nuua (PIN 6poesw
W Opyrv MaoeHTUdMKaUMOHWM OpoeBM KoM My Ce [OAeNeHW 3a KOPWUCTeHe Ha ycnyrara
MUKPOMAaKake) M Aa M CHOCU CWUTE TPOLLIOLUM MOBP3aHW CO HEOBMACTEHOTO OTKPUBAHE Ha
HEroBWTe KOAMPaHU NoaaToLm

na ro n3eectn MKT 3a cekoja MpoMeHa Ha OKYMEHTUTE 3a NMYHa MaeHTUdMKaLMja, BeaHall a
HajoLIHa BO POK 0/1 8 IeHa o1 M3BpLLIEHATa MPOMeHa

KopuCHWKOT Ha MuKponnakawe ce cornacysa MKT pga rv coonwTtyBa nogatouute 3a
NOEIMHEYHUTE TPAHCaKLMU CO MHCTPYMEHTOT 3a MMKPOMIaKare Ha Mnoavumjata M ocTaHaru
ApXaBHW opraHn Ha Penybnvka MakenoHuja Ha 6aparbe 3aCHOBAHO Ha 3aKOH, COrMacHO
notpebara, BO C/ly4aj Ha MOCTOEHE HA OCHOBAHO COMHeHMe 3a 31oynoTpebara Ha MHCTPYMEHTOT
33 MUKpOMNaKarbe

HaBPEMEHO Aa v nnaka akTypupaH1Te M3HOCU 3a KOPUCTEHE Ha YCTyrata MUKpOMniaKake

[la T\ No4mnTyBa cekoe ynatcTBo M coonwTeHne Ha MKT Bo nornen Ha KOPUCTEHETO Ha ycnyraTa
Ha MUKpPOMaKare 1 MHCTPYMEHTOT 3a MMKPOM/IaKake KOj o 0BO3MOXYBa UCTOTO

6.3. MKT ru ma cnegHuTte npasa:

>

on KopucHWUMTE Ha MUKpoOMiaKare Aa rv nobapa NMYHUTe NoaaToLM YTBPAEHU CO 3aKOH U aa
3a/1pXKM KOMnuja o UCTHTE;

[1a T KOPUCTU NIMYHKTE noaaTolm Ha KopucHUUMTEe Ha MUKPOMNaKare 3a AMPeKTeH MapKeTUHT
Ha npowuasoaun/ycnyrn Ha MKT eamMHCTBEHO CO HMBHa MPETXoAHa WM3peyHa COrnacHocT, CO
06BpCKa [1a MM 0BO3MOXM BO CeKoe Bpeme HeCnnaTHo 1 CO KOPHUCTEHE Ha eHOCTaBHM CPeACTBa
[a ja noBeyar UM orpaHuyar cornacHocTa 3a 06paboTka Ha MMYHM NoaaTOoLM;

na onbve baparse 3a ckydyBarbe Ha [loroBop 3a MUKpOMIaKare;

[la ja onpefaenu BUCKMHATA Ha NIMMUTUTE COrNacHO 3aKOHCKUTE IMMWUTU U MHTEPHWTE NpaBuna Ha
MKT;

[la ja 3ronemyBa WIM HamanyBa BWCMHATa Ha NMMUTUTE COrNACHO 3aKOHCKWTE NUMMUTU M
WHTepHUTe npasuna Ha MKT;

na oabue TpaHcakLMja JOKOMKY M3HOCOT Ha TpaHcakumjata ro HaaMUHyBa [103BONEHUOT UMUT
Mo noeaMHeYHa TpaHcakuUwmja Ha KOpUCHUKOT Ha MUKPOMaKare;

na onbwe TpaHcakLMja JOKOMKY CO TpaHcakLmjata ce HaaM1HyBa BKYMHO 103BONEHUOT IMMUT Ha
MEeCeYHO HMBO Ha KOPMCHUKOT Ha MUKpOMNIaKare;

na onbue TpaHcakumja JOKOMKY CO TpaHcaKumjata ce HagMWHyBa 3aKOHCKM 103BONEHWUOT UMUT

Ha Mece4Ho HMBO Ha HMBO Ha MKT kako nocpeaHrk 3a MUKpPOMIaKare;

» pna My ja orpaHuum Ha KOPMCHMKOT Ha MUKpOMnaKare KOPWUCTeHeTO Ha ycnyrata Ha

MUKpOMMaKake BO ClyvauTe HaBedeHW Bo oBve OnwTW YCnoBWM 3a MWKpOMaKare WaW BO
OnuwTtute YcnoBu 3a NpucTan 1 KOPUCTEHE Ha jaBHUTE KOMYHWKaLMCKK yenyrv Ha MKT;

» [a npuctany KOH MPUBPEMEHO WM KOHEYHO MPEeKMHyBare Ha ycayrata MUKpoMnaKarbe BO

cnyyaj Ha 3noynotpeba UM NocTojaHo oaarakbe Ha NnaKarbeTo;

6.4. MKT rvt uma cnefiHuTE 00BPCKM:

» [a OBO3MOXM aKTMBMParhe M MPUCTan Ha ycnyrata Ha MUKpomniaKkare BO POK He moaonr o 7

(ceaym) ieHa o, AEHOT Ha CKy4yBakse Ha [loroBopoT 3a MUKpONIaKae;

» na um 06e36ean Ha KopuCHWUMTE Ha MuKponnaKkarbe npuctan [0 KOHTakT LeHTap Ha 6pojoT

122 Ha MKT 3a gobusarbe Ha MHOPMALIMKM BO BPCKA CO HAYMHOT Ha KOPUCTEH:E Ha yciyraTa
MUKpOMaKaHe;



» Ha bapatrbe Ha KOPUCHWMKOT Ha MMKpOMNaKake Aa My OArOBOPM 3a MpuYMHaTa 3a ofdveHara
TpaHcakLUuja 3a ycnyrara Ha MUKponaKkame;

» [a My OBO3MOXM Ha KOpPWUCHWMKOT Ha MuKponnakawe 24-4acoBHa TEXHWYKA MOAApLIKA 3a
OBO3MO>XXYBatbe Ha 6/10Kaa Ha MHCTPYMEHTOT 3a MUKpOMaKare Ha 6pojot 122;

» [la WU3BPLUM CTOPHMPAHe Ha MOBEKEKPATHO HamnaTeHWOT M3HOC BO C/ly4aj Ha MOBEKeKpaTHa
Harnnara Ha ucTa TpaHcaKLUuja;

» [a oaroeopu Ha KOPWUCHMKOT Ha MMKpOMAaKare BO CMyyaj Ha nogHeceH NpuroBop cornacHo
Touka 8 og oBue OnwTH yCnosu;

» [a My [ocTtaBM Ha KOPUCHMKOT Ha MUKpomnnakake, OecnnaTHi MeceudHu u3BelTan 3a
W3BPLLEHWTE MUKPO M/aKarba Mo eNeKTPOHCKK Nar;

» narv obpaboTyBa v YyBa IMYHUTE nodaToLm Ha KopucHULMTE Ha MUKPOMAaKarke 1 nofaTouuTe
3a HWBHMTE TPaHCaKLMK, 3apaau UCMOMHYBare Ha LenuTe Ha [IoroBopoT 3a MUKpOMnaKare BO
COrnacHoCT co 3aKOHOT 3a naTteH NPOMET U NPOMMCKTE 3a 3alTUTa Ha IMYHW NOAATOLM;

» [a rv npeseme cute NOTPEOHW TEXHUYKU M OpraHM3aLMOHM MepPKM 3a 3alliTWTa Ha TajHOCTa Ha
nopakuTe uu apyrute OpMK Ha BpLIEHe Ha ycnyrata/TpaHcakumnTe, Kako W aa rapaHtvpa
CUIYPHOCT, TajHOCT W HEMOBPEeMJIMBOCT Ha /fIM4YHWMTE nogatoum Ha KopucHuumTe Ha
MUKpOMnaKare M 3alTvia of MOoBpeda Ha /MYHWUOT MHTErpWTET, LWITO NpOM3fneryea of
PErNCTPUPaHETO MHGoPMaLMK 3a KOPUCHULMTE Ha MWKPOMAaKare, COrnacHo NponucuTe sa
3allTKTa Ha IMYHK NOAATOLIM OCBEH BO CrlyYaun NpeaBuaeHn co 3aKoH;

» Ha baparbe Ha KOpMCHWUKOT Ha M1Kponnakare fa aaae MHdopmalmja BO BpCka co noaatouuTe
KOM 3a Hero rv 06paboTyBa 1 YyBa COrMacHO NPONUCKUTE 3a 3aLLTUTA HA TMYHM NOAATOLIM;

» BO CNyyaj Ha noepefda Ha ofpenbwte Ha [loroBOpOT 3a MMKpOM/Jakare Aa ro M3BecTw
KOpUCHMKOT Ha M1KpOMiaKkarbe 1 1a My Onpeaeny pasyMeH PoK 3a UCTomHyBare Ha 0OBPCKMTe
npeasuaeHn co [loroBopor;

» na ro usBectv KOpUCHMKOT Ha MUKpOMMaKake 3a CUTE eBEeHTyaslHW M3MeHM Ha ycnyrara Ha
MUKponnaKare (BO Nornes Ha Ha4nHOT Ha haKTypupare/Hannata v apyry ycaosm Ha paboterse
WTH). M3MeHuTe Ha ycnyrata Ha MUKponnaKkare Ke buaar jaBHo objaBeHu Ha BeO cTpaHaTta Ha
MKT v gocTanHu Bo cexkoe npoaaxkHo mecto Ha MKT;

» naro u3sectu KOPpUCHMKOT Ha MUKpOMiaKare 3a NPOMEeHUTE BO MECEYHUTE TIMMWUTK MO NaT Ha
SMS;

» [a rv 4dyBa MoaatouuTe 3a M3BPLUEHWTE MUKPOMAaKarba, Kako W mnperneaute v AeTanHuTe
WCMMCK Ofl WM3BpPLUEHW TpaHcakumu Bo nepuof on 10 (meceT) roavHwW of WM3BpLIyBake Ha
TpaHCaKUMHTE;

» npeky SMS nopaka fa ro m3eectM KOPUCHMKOT Ha MUKpOMiaKake 3a MPUBPEMEHO WM
KOHEYHO OrpaHnyyBaHEeTo Ha ycnyrara MUKpOoMiaKkare Nopaan Hennakare.

7. TYBEHE, KPAXBA, OA3EMAHE U IPYTU BUOOBK HA 3NOYMNOTPEBA HA MHCTPYMEHTOT 3A
MNAKAHSE W HETOBUTE UOEHTUDUKALIMOHM O3HAKM

7.1 KopuCHMKOT Ha MWKpomnnakawe e [O/MKeH [a BOoAM AO/KHA rpuxka 3a MHCTPYMEHTOT 3a
MUKpPOMaKake CO KOj Ce [aBa COrNacHOCT 3a W3BPLLYBake Ha TPaHCaKuMjata 3a MUKpOMaKare,
3a Lenu Ha 3alTtuTa of 3noynotpeba w/unu HeoBNaCTeHO KOPWUCTEHE O CTpaHa Ha TPeTu uua.
KOpPUCHUKOT Ha MUKpOMAaKkare e JO/MKEH fa ro YyBa BO CTPOra TajHOCT M CO AOMKHO BHUMAHWE,
0C06eHO 0/l HEeOBNACTeH MPUCTan of TPETU CTPaHW, CBOjOT MHCTPYMEHT 3a MUKponnakare, PUK /
PIN kogoBWTe 1 cuTe APYrU MAEHTUUKALIMCKM 03HAKM 0[] A0rOBOPHMOT oaHoc co MKT (Ha npumep:
03Haka Ha KoprCHUKOT Ha MUKpOMiaKake, MO3WHKK, UTH.).

7.2 Bo cnyyaj Ha ryberse, kpaxkba MM OA3emMarbe Ha MHCTPYMEHTOT 3a MUKPOMJaKare, Kako M BO

CMydyaj Ha COMHEeBara 3a MOxHa 3n0ynotpeba W/WAM  HEOBMACTEHO KOPUCTEHE Ha
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7.3

8.

MOSHTUPUKALIMCKUTE O3HAKM HA HEeroBMOT WMHCTPYMEHT 3a MWKpOMNakare, WM COo3HaHWja 3a

M3BPLLYBAHETO HA HEOBMNACTEHU TPaHCaKLMKM, KOPUCHWMKOT Ha MWUKPOMIaKare € AO/KEeH WCTOTO

BeAHall Aa npujasn M ga nobapa OMOKMparke Ha ycnyrata Ha MUKpOMnaKare, Co ynatyBare Ha

NOBMK Ha 122, 3a00/MKUTENHO HaBedyBajKu MoAaToLM 3a WaeHTUdMKaLMja Ha MHCTPYMEHTOT 3a

Mukponnaxarbe (MSSISDN v cn.) v apyru nHdopmaLlmn KouwTo ce noTpedbHu 3a fa ce yTBpau

aBTEHTMYHOCTA Ha npwjaBaTa. KOPUCHUKOT Ha MWKPOMNaKare e O0MKEH npujaBata HanpaBeHa co

ynaTyBarbe Ha MoBWK, Aa ja NoTBpAM BO NCMeHa hopMa BO POK of 2 (ABa) paboTHM AeHa o AeHOT

Ha MOBMKOT Ha e-mail agpecata: kontakt@telekom.mk, unM Bo 6uno koe on oduuMjanHWTe

npogaxHu mecta Ha MKT co HasHaka - Cnyx6a 3a npuroBopu. KOPUCHMKOT Ha MUKPOMIaKare €

NIMYHO OArOBOPEH 3a CWTe TpaHCaKUMM HanpaBeHM Mpefd HanpaBeHaTa rnpujaBa M 6aparbeTo 3a

Hnokuparbe Ha ycnyrara Ha Mukponnakarse 0o MKT. MKT Hema ga my oarosapa Ha KOpUCHMKOT Ha

MUKPOMaKarbe WA Ha 6KUno Koja TpeTa cTpaHa 3a OWMN0 KakBa LUTETa KOojalliTo MOXe [a HacTaHe

nopaau naxkHa npujaea 3a ryberbe, kKpaxkoba unmM oasemarbe Ha MHCTPYMEHTOT 32 MUKPOMIaKarbe,

OOHOCHO NaxkHa npujasa 3a 3noynotpeda u/unmM HEOBNACTEHO KOPUCTEHE Ha MOEHTUDUKALIMCKUTE

03HAKM Ha HErOBMOT MHCTPYMEHT 3a MMKpOMAaKare, WM NaxkHa MpujaBa 3a BplUere Ha

HeoBnacTeHM TpaHcakumuu. o 1o6uBarkeTo Ha npujaBata 3a ryberbe, kKpaxoda MM Oa3eMarbe Ha

MHCTPYMEHTOT Ha MMKpOMaKare, OOHOCHO NpujaBaTta 3a MoxHa 3noynotpeba 1/unm HeoBnacTeHo

KOPUCTEHE Ha MAEHTUMUKALMCKUTE O3HAKM Ha HErOBMOT MHCTPYMEHT 3a MMKpOMIaKare Wiu 3a

W3BPLLYBabe Ha HeoBNacTeHW TpaHcakumu, MKT Ke ro 6510KMpa MHCTPYMEHTOT 3a MUKPOMNIaKake 1

Ke ro OHEBO3MOXM HEMOBO MOHATAMOLLHO KopucTere. Boeano MKT, nokonky camMmnoT ce NoCOMHeBa

Aeka noctou 3noynotpeba BO KOPUCTEHETO Ha yc/yrata Ha MuKpomnfakare, OfIHOCHO [eka ce

BpLUIAT HEOBNaCTeHM TPaHCaKLMK, MPUBPEMEHO Ke ro Of10KMpa M3BPLUYBAHETO Ha ycayrara Ha

MUKpOMaKare 1 3a Toa Ke ro M3BecTn KOPUCHUKOT Ha MUKpOMaKakbe.

MKT ke 6uage oaroBopeH 3a WM3BPLUEHUTE HEOBMACTeHW TpaHCakuMM BO Cfy4aj TMe gda oune
HanpaBeHW oTkako KOPUCHMKOT Ha MUKponnakare ro uasectun MKT 3a ryberseto, kpaxkodara mnm
OA3EMaEeTO Ha MHCTPYMEHTOT 3a MMKpOMaKare, OAHOCHO O M3BECTWUN 3a MOHa 310ynoTpeba
W/VMNK HEOBNACTEHO KOPMUCTEHE HA WMAEHTUMPWMKALMCKUTE O3HAKWM Ha HEroBMOT WHCTPYMEHT 3a
MUKPOMaKarbe WK 3a BPLIeHE Ha HeoBNacTeHW TpaHcakLMK U nobapan 6nokada Ha ycnyrata Ha
MUKpOMnaKare, Ha HauYuH yTBpaeH Bo Touka 7.2 o oBue OMLITM YCNOBM 3a MUKpoMniakame. Bo T1oj
cnyyaj MKT Ke ro noseae KOPUCHUYKOTO KOHTO BO cocTojbata BO KOewWTo 610 npes nsBpLlyBaHeTo
Ha HeoBnacTeHUTe TpaHcakumu, ogHocHo MKT Hema aa ro 3amomkn KOPUCHUYKOTO MECEYHO KOHTO
38 MBHOCOT Ha HEOBNACTEHWTE TPAHCAKLIWH.

MPHUITOBOPH

KOpUCHUKOT Ha MuWKponnakakwe Moxe fa nogHece npwrosop Ao MKT gokonky ja ocnopysa

W3BPLLEHATa TPaHCaKLUMja NPeKy ycnyrata Ha MMKponnakare. POKOT 3a nofgHecyBare Ha [lpurosop e
15 (netHaecet) geHa od AEHOT Ha A0CTAaBa Ha MECEYHWOT M3BELTaj 3a M3BPLUEHUTE MUKPO MaKarbha
(Touka 6.4. ctas 7). [pUroBopoT 4OCTABEH MO UCTEKOT HA OBME POKOBM CE CMETa 3a HebnaroBpemeH, 1 ce
cmeTa fieka KoprcHUKOT Ha MUKpOMiaKarke rv NpuaHa 3ago/keHUTe 00BPCKM.

OcnopyBareTo Ha BUCKHHATA Ha U3BPLLEHMTE TPAHCAKLMK HE TO ON0XKYBa HUBHOTO MNOAMUPYBAHE.

Enna TpaHoaKqua M3BPLIEHaA CO yCnyrarta Ha MI/IKpOI'IﬂaKaI-be MOXXe fa 6I/1,Ele 0OCnopeHa caMo efHald.

Mpurosopute ce nogHecysaat no Cnyxbata 3a [Mpurosopu Ha MKT co agpeca Ha yn."Kej 13-

Hoemspwn”6p.6, Ckonje, Ha e-mail agpecata: kontakt@telekom.mk, co nosukyBare Ha Ten. 6poj 122 Ha
KontakT LleHtapot Ha MKT, nnu Bo 61no koe oa oduumjanHute npoaaxkHn mecta Ha MKT.




Mpun NogHecyBareTo Ha Npurosop, KOpMCHUKOT Ha MUKponnakake Tpeba aa rv HaBeae CneaHuBe
3a00/MKUTENHW NOAATOLIM:

- MCHUCOH

- EauHcTBEH MaeHTUdMKaLMOHEH 6POj Ha TpaHCaKLUujaTa
- Hasue Ha TproseLoT

- ObjacHyBarbe

KOPUCHUKOT Ha MMKpOM/Iakake MOXe HO He Mopa [a ' HaBee W CNeaHuTe NnoaaToLm:
- [latym Ha TpaHcakuuja

- MB3HoC Ha TpaHcakuuja

- bpoj Ha TepMUHaneH ypen

Ha 6apare Ha MKT KOpWCHMKOT Ha MWKponnakawe € [JO/KeH [a [A0CTaBu [AOMOHWUTENHa
JOKYMEHTAaLMja BO BPCKA CO MOJHECEHUOT NPHUrOBOP.

MKT ke ogrosopw Ha 6naroBpemeHo nogHeceHWot [purosop Bo pok oa 30 (Tpuecet) geHa of
NPWEMOT Ha 10CTaBEHMOT NMPUrOBOP W KOMMAETHATa AOKYMeHTaluMja W 3a Toa NMUCMEHO Ke ro M3BECTH
KOPUCHUKOT Ha MMKpOMniaKake.

[oxkonky MpurosopoT e ocHoaH, MKT Ke 13BpLUK KCMpaBKa Co KHUXHO 0f0bpeHue UM KopekLuja
Ha HapeaHaTa CMeTKa Ha 0100PEHMOT U3HOC.

9. OFPAHWUUYYBAHSE M MPEKMH HA YCITYTATA HA MUKPOMAKAHSE

9.1. MKT moxe 6e3 cornacHocT Ha KopuMCHULMTE Ha MUKPOMNaKake NPUBPEMEHO [a o OrpaHruYn um
NPeK1He NPUCTanoT A0 yciyrata MUKPONIaKakke BO CNeIHUTe Clydau:

a) nokonky KopmCHUKOT Ha MMKpOMMaKake He ja mnatv cMeTkarta 3a KOPUCTeHEe Ha YCIyrute BO
POKOT 3a MNaKarbe ONpe/ieNieH BO CMETKaTa, 0 LIeNOCHO NNaKare Ha UCTaTa;

6) nokonky KOprCHWUKOT Ha MUKPOMaKare ja KOPUCTK yCyrata Ha MUKPOMNaKake 3a JaBake Ha
YCyr1 Ha APy KOPUCHWULIM CO 0peaeH HaoOMECT;

B) [OOKONKY yTBpAM Aeka KOPWMCHMKOT Ha MUKPOMIaKare Ha He3aKOHCKM HauMH ce CTeKHan Co
MOXHOCTa 3a KOPUCTEHE Ha yCyrata Ha MUKpOnnaKkaHe;

r) DOKOMKyY Toa e NoTpebHO 3apaan PEKOHCTPYKLMja, MOAEPHU3ALM]a, OPXKYBAHE WK BO CMyYaj Ha
TEXHUYKM MPEYKK MMM HedocTaToLM Ha CUMCTeMOT 3a Mukponnakake Ha MKT, 0o 3aBpliyBarbe Ha
PaboTUTE UMM OTCTPAHYBAHE HA NMPEYKHTE;

[l) aKo ce yTBpAaT TeXHUYKM MPEeYKM MM HedoCTaToLUM Ha MHCTPYMEHTOT 3a MUKpPOMIakake, 10
OTCTPaHyBare Ha OBWE MPEYKM, OAHOCHO HELOCTATOLIM;

r) ako Ha 6aparbe Ha MKT, KoprCHUKOT Ha MUKponnaKake He JO3BOMM Nper/e[ Ha UCpaBHOCTa Ha
WHCTPYMEHTOT 3a MMKpOMIaKake, 00 U3BPLLYBaHE Ha NPernenor;

e) MOKOMKY ycnyrata Ha MWKPOMJaKare Ce KOPUCTU WM € HaMeHeTa Aa Ce KOPWCTM 3a uen
CMPOTMBHA Ha 3aKOHOT 3a MNaTHUOT MPOMET, MPOMUCHTE IOHECEHM BP3 OCHOBA Ha HErO UMK OPYr 3aKOH
WK NPOMKUC, KOHCTaTMPAaHa 0f CTpaHa Ha HaaNeXeH opraH;

X) OOKOMKY ycnyrata Ha MUKpOMaaKkake Ce KOPUCTM WM € HaMeHeTa [1a Ce KOPMUCTU 3a uen
CMPOTMBHA Ha ycnosuTe o/ [loroBopoT 3a MUKpONIaKahe;



3) aKo Ce MOCOMHEeBa feKa Noctou 3noynotpeda BO KOPUCTEHETO Ha yciyrata Ha MUKPOT/IaKambe,
O[IHOCHO [leKa Ce BpLIAT HEOBNACTEHWM TpPaHCAKUMWU WAWM Ce BPLUM HEOBNACTEHO KOPUCTEHE Ha
WHCTPYMEHTOT 3a MUKPOMNaKaHe;

S) BO C/ly4aj Ha OrpaHUYyBarbe UK MPEKUH Ha yCnyrute of MobunHa TenedoHnja Ha KoprcHUKOT Ha
MUKponnaKkake o ctpaHa Ha MKT

W) BO C/yYaj Ha MCTEK Ha POKOT Ha BAXXHOCT Ha AOKYMEHTOT 3a NMYHa uaeHTUdmMKaumja, ce oo
[0CTaBa Ha BaXKEUKM JOKYMEHT 3a I4Ha MOeHTUdMKaLm]a

9.2 MKT co CMC nopaka, no enekTpOHCKW NaT, MUCMEHO WX MpeKy MeauymuTe BO ClydanTe Ha
NPMBPEMEHO OrpaHUYyBarbe UK NMPEKUH Ha NPUCTaNoT KOH KOMYHWUKALMCKKTE YCNyrv yTBPAEeHU BO
Touka 9.1 anuHen r) u o) kou Tpaar nogonro o 30 MUHYTM M M3BecTyBa KopuCHWUMTE Ha
MUKpOMnnakare HajManky 48 yaca npen nNnaHWMPaHOTO OrpaHU4yBakbe MM NPeKUH Ha NpPUCTanor,
Kako v He noaonro oa 48 yaca nNo NPEKUHOT Kaj orpaHuYyBarbaTa Unv NpeKnHUTe Npeamn3BuKaHu o
TEXHUYKM NPEYKM MW HEAOCTATOLIM HA CUCTEMOT 3a MUKPOMNaKak-e.

10. PACKMHYBAHSE HA [IOr OBOP 3A MUKPOTIAKAHSE
10.1 PackuHyBatbe Ha [loroBop 3a MUKpornakare no 6aparbe Ha KOpUCHUKOT Ha MUKpPOMaKare

KopWCHUKOT Ha MUKponnakare Moxe Aa ro packuHe [loroBopoT 3a MuKpOMiakare No OCHOB Ha
noaHeceHo baparbe 3a packuHyBare Ha [JoroBOpOT [OKOMKY MPETXOAHO MM MMa HaMUPeHO 0OBPCKMTE
3a nnakaree Ko rv uma koH MKT no ocHoB Ha [JoroBopoT 3a MUKpOMIaKarbe.

PackuHyBareTo Ha [loroBopoT 3a MWKpOMaKare Ce BPLIM NIMYHO WM MPeKy MNOAHOMOLIHUK CO
NOMHOMOLLHO 3aBEPEHO Ha HOTAp 3a Taa HameHa, Ha TOYHO MponuiiaH obpasel, 3a Taa Lief, oA Koj LTO
no NOTNWLIYBaHeTO Off ABeTe CTPaHW, Komuja oA NPUMEpPOKOT My ce aaBa Ha KOpWCHWMKOT Ha
MUKpOMnaKake/ NoMTHOMOLLHMKOT,

10.2 PackuHyBare Ha [loroBopoT 3a MUKpONaKare o, ApYry1 NpUynHu
MKT moxe na ro packute [1oroBopoT 3a MUKpoMnakare nopaan CneaHuTe NPUYnHM:

» [okonky KOPUCHWKOT Ha MUKpOMNnaKare He v MCronHyBa OOBPCKMUTE MPEdBUOEHW CO OBWE
Onwitv ycnosu 3a MMKponnakare 1 [loroBopoT 3a MUKponiakare

» Bo cnyyaj Ha cMmpT Ha KOpUCHWMKOT Ha MMKpOMiaKare, OOHOCHO BO Cyvaj Ha Opullere Ha
KOPUCHUKOT Ha MMKpOMnakake 0ff COOABETHUOT Perncrap

» Bo cnyyaj Ha cTeuaj Mnv NMKBMOaLUmMja Unm Ha HeNMKBMAHOCT Ha KOPUCHMKOT 38 MUKPOMIaKare.

» [OKOMKY yTBpaM Aeka KOPWCHMKOT Ha MUKPOMJaKake Ha HEe3aKOHCKM HauMH Ce CTeKHan co
MOXHOCTa 32 KOPUCTEHE Ha yCyrata Ha MUKpOniaKake

» Bo cnyyaj Ha KopucTerse 1 3noynotpeba Ha yciyrata MUKponiakare CpPoTUBHO Ha oBre OnuwiTy
YCMOBM 3a MUKpOMNAaKarke, [loroBopoT 3a MUKpPOMIaKare U 3aKOHCKWUTE MPONUcK o 0bnacTa Ha
NNaTHUOT NPoMeT

» [OKOMKY yc/yrata Ha MWKpOMaKkare Ce KOPWUCTM WM € HameHeTa [a Ce KOPWCTM 3a Len
CMpOTWBHA Ha ycnosuTe of [JoroBopoT 3a MUKpOMnaKare

» nokonky KopuCHUKOT Ha MUKPOMNaKare ja KOPUCTM yenyrata Ha MUKpONaKare 3a [aBakbe Ha
YCNYrv Ha APYrv KOPUCHWLWM CO ofipefeH HaooMecT

» [okonky MKT, He e Bo cocTojba aa rv obesbedysa ycnyrute nopaau AejCTBO Ha BMLIA cuna
noaonro of 6 (Lwect) meceuu.



» MKT uma npaBo ga ro packuue [1oroBopot Aokonky KOpUCHUKOT Ha MUKPOMaKare He Hanpasu
nnakake Noaonro of 6 (Lect) meceum

Bo cnyyaj Ha packuHyBarbe Ha MpetnnatHUYKKOT [loroBOp 3a KOPUCTEHE Ha YCIyru of MobwnHa
TenedoHuja, [loroBopoT 3a MUKpPOMNIaKare Ce Pack1HyBa Nno aBTomMaTiaam.

Bo cnyuaj Ha packuHyBare Ha [loroBOpOT 3a MMKpPOMMaKake CuTe (UHAHCUCKKM O0OBPCKM Ha
KopHMCHUKOT Ha MrKkponnakake KoH MKT cTacysaar BeaHalll.

Bo cnyyaj Ha packuHyBarbe Ha [loroBOpOT 3a MUKPOMMaKare NopaaM HeHaBPEMEHO WCMOMHYBare Ha
thuHacucknTe 06BpCKM No [loroBopoT 3a MUKponnakare, KOPUCHUKOT Ha MUKpOMIaKare He MOoXe [a
CKy4mn HoB JloroBop 3a MUKpOMAaKarbe NPef, LeNOCHO a M’ HaMMPU CBOMTE (IMHAHCHUCKM 0OBPCKM KOH
MKT.

Bo cnyyaj Ha packuHyBarbe Ha [IoroBOpPOT 3a MUKpOMaKare BO CnydauTe npeasuaeH1 BO oBaa ToYKa
(ocBeH BO cnyyauTe Ha BMla cuna), KOPUCHMKOT Ha MMKpoOMiaKare OfHOCHO HEroBWTe 3aKOHCKM
HacneaHULM Ce AOMKHK Aa rv noaMupar cute ruHacucku 06Bpckm koH MKT.,

11. ®AKTYPUPAHGE N HATTITATA
11.1 MOCT - MEJA KOPUCHAULIA

MKT 3a M3HOCOT Ha BKYMHO M3BPLWEHUTE TPaHCaKUMKM Ha Yycnyrara Ha MVIKpOI'IﬂaKaHae, KakKo U 3a
HaJOMECTOKOT 3a KOPHUCTEHE Ha YyCayrarara Ha MVIKpOI'I!'Ia}'(aHae, ro 3agojokyBa KODVICHMKOT 3a
MVIKpOI'I/'IaRaHae Kako MocebHW CTaBKK BO pegoBHata MeceYHa CMETKa 3a KOPUCTEHE Ha MOOWNHK
KOMYHUKaLMCKKW YCyT K.,

Henpumarseto unm HenoceoyBareTo Ha CMeTKaTa of Koja M Aa Ouno npuymHa, Kako v NoaHecyBareTo
Ha MpuroBop cornacHo Touka 8 on ONwTUTE YCNOBK 3a MUKpOMaKarse, He ro 0cnoboaysa KopucHUKOT
3a MMKponnakarbe of obBpckata aa ro maatv [0AroT BO NPeaBuaeHUOT PoK YTBPAEH BO MeceyHara
cMeTKa.

KopUCHMKOT 3a Mu1KponiaKkare e AOMKEH BO Cy4aj Ha HelobMBarbe Ha MECceYHa CMeTKa 3a KOPUCTEHU
yCyrv fa ce nHhopmupa Bo 61no koj npoaaskeH canoH Ha MKT 1 na nobapa U3roTtsyBarse Ha UcTara.

[NnaKkareTo Ke ce CMeTa [eKa e U3BPLLIEHO 0/l AaTyMOT Ha KOj CyMuTe ce ynnaTeHu Ha cmeTkaTa Ha MKT.,

Bo cnyuaj Ha HeHaBpemeHo nnakare, MKT Mma npaBo [a NpecmeTa 3aKOHCKa 3aTe3Ha Kamara of
NPBMOT [IEH MO UCTEKOT HA POKOT 3a MNnaKarke YyTBPAEH BO CMETKATa.

[lokonky KOpUCHMKOT 3a MUKpOMNaKare He ja nnatv cMeTkata 3a KOPWUCTEeHE Ha YCyrute BO POKOT
onpeneneH 3a nnakarbe, No NPeTxoaHo NMcmeHo uaeecTyeare, MKT nma npaso:

— [aro orpaHy4M NpMCTanoT o ycayrara Ha MUKponiaKare.

— [aro packuHe [1oroBopoT 3a MUKpONaKake Ha Ha4YWH 1 nocTanka yTBpaeHn BO UCTHOT.

[okonky KopuCHMKOT Ha MUKpOMiaKare He ro naatv gocneaHyot gonr nodposonHo, MKT uma npaso
[la ™1 NPeB3eMe CuTe 3aKOHCKM MEepKM 3a MocpefHa MM HemocpedHa Hannata Ha A0AroT Kako v 3a
noBeflyBakbe Ha Cyacka nocTanka 3a NMPUCKAHO HamaTyBare Ha [oroT.
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12.

13.

14.

11.2 1MPW - MEJO KOPUCHULIM

3a00/MmKyBaETO Ha NPU-NEjN KOPUCHULMTE 3a M3BPLUEHUTE MaKake CO KOPUCTEHE Ha ycnyrata Ha
MUKpOMNaKare Ke ce BPLK CO 3af0/KyBare Ha MBHOCOT Ha M3BPLUEHATa TpaHCaKLMja O, BpeHoCcHaTa
KapTW4Ka (Bay4epoT) Ha npu-neja KOPUCHUKOT Ha MUKPONIaKake.

MPOMEHA HA MPETNNATHUYKHMOT OOHOC 3A KOPUCTERE HA YCITYTWU BO MOBW/THA
TENNE®OHNIA

Bo cnyyaj Ha npomeHa Ha nMpPeTniaTHUYKMOT OAHOC 3a KOPUCTEHE Ha YCIyrv BO MOOWIHA TenedoHuja,
[loroBopoT 3a MUKpOMaKare, BO 3aBUCHOCT O/l KOHKpEeTHaTa CUTyalmja, Ce packWHyBa aBTOMAaTCKK, BO
uenoct unu nenymHo. dokonky [MpetnnatHukot/ConcTBEHWKOT Ha KOPUCHUYKMOT KO Ha KOj ce BOaM
MSISDN-0T Ma MHTepecC 3a KOPUCTEHE Ha yCyrata Ha MUKponakare, 4o/MKeH e Aa noaHece baparbe
3a cknydyyBarbe Ha [loroBop 3a MuKponnakawe cornacHo touka 4 om osue OnwTtM ycnosu 3a
MUKpoMiaKare. [oa npoMeHa Ha nNpeTniaTHUYKKM OAHOC Ce noapasbupaaTt CneaHuTe Cnydaum, HO U He
OrpaHW4yBajKku ce Ha:

- MPOMEHa Ha NPeTnIaTHUYKK 6poj

- MpOMEHa Ha COMCTBEHOCT

- mwurpaumja oa npu-neja cUCTeMOT BO NOCT-Nejd CUCTEMOT,

- murpaumja Ha MSISDN oa eneH Ha apyr MpetnnatHuk (takeover)

- MpOMeHa Ha KOPUCHUYKM Kof, (convert) Kaj npaBHW n1ua

BULLA CHIIA

KopucTereTo Ha ycnyrata Ha MUKpOniaKare Moxe fa buae NpekMHaTo Nopaaym AejcTBO Ha BULLA Cuna.
Mon Buwa cuna ce noapa3bupa HacTaH HesaBMCeH o Bonjata Ha [loroBOpHMTE CTPaHW, 4ue
HacTanyBarbe He MOXeNo fa Ce CrpeYn 1nu Npeasuan 1 nopaan Kou UCMoMHyBareTo Ha 0OBPCKMTE 0/
[loroBopoT CTaHano OTEXHATO WMAW HEMOXHO, BKyYyBajKM, HO HE OrpaHW4YyBajkv ce Ha: NMPUPOAHU
HacTaHW, OMLITECTBEHW HacTaHW (LITpajk, HeMMpw, BojHa), akTh Ha jaBHa Bnact. MKT Hema ga cHocwu
HWUKaKBa OAroBOPHOCT KOH KOPWCHMKOT Ha MWKpOMNaKarwe nopagM MPeKWH Ha ycnyrata Ha
MUKpOnnaKare, Npeam3BuKaH 01 HacTaH Ha BuLLa cuna.

3ABPLUHW OAPELEN
14.1 N3meHun 1 gononHyearka Ha ONLITHTE YCNOBKM 3a MUKPOMaKake

MKT moxe, no comncteeHa omlyka, a 0COOEHO AOKOMKY Toa rO HanaraaT nasapHWTe YCM0BM WK
W3MeHWTe BO 3aKoHCKara perynatvea, fa M NpOMeHW M gonosHu oBue OnwTtv ycrnoBu 3a
MUKpOMaKaHe.,

[lokonky nojoe [0 MeHyBare Ha YCNOBUTE 3a KOPWUCTEHE Ha ycnyrute aeduHupany Bo oBue OnwwiTtw
ycnoeu 3a Mukponnakare, MKT, npetxooHO NMMCMEHO, MPEKY cpeacTeara 3a jaBHO MHDOPMUpaHe, Ha
ouumjanHata Beb ctpaHa Ha MKT munun co CMC nopaka ke ro n3sectt KOpUcHMKOT 3a M3MeHaTa BO POK
He nokpatok o 30 (TpueceT) AeHa Npe/l BOBEAYBAHETO Ha U3MEHHUTE.

[okonky Bo pok oa 30 (TpueceT) aeHa o n3BecTyBareTo, KOPUCHUKOT nMcMeHo He ro nasectn MKT

fieKa ro packnHyBsa orosopaor, Ce CMETa AeKa KOpI/ICHI/IKOT Ce cornacun Co n3MeHarta Ha yCnosure.
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PackuHyBareTo Ha [loroBopoT He v ocnobomysa KopucCHUUMTE OO Mnakake Ha MPUCTUrHATUTE M
HennateHn 0OBPCKU WM WUCMOMHYBAHE Ha [0rOBOPEHUTE 0OBPCKM MPUCTUIHATU MPEea WM3BPLUEHWTE
n3meHu Ha oB1e OnwTK YyCNOBK 38 MUKPOTIaKakbe.

14.2 [loctanHocT Ha ONwTKTE YCNOBM 38 MUKPOMaKare

Osue OnwTH yCnoBM 3a MUKPOMIaKake U HUBHUTE M3MEHU Ce [I0CTanHK Ha YBU[ BO CEKOe MPOoAaXKHO
mecTto Ha MKT, kako 1 Ha oduumjanHata Beb ctpaHa Ha MKT.

14.3. PeluaBarbe Ha CnopoBu

Cnoposute WTo Ke npouanesar nomery KopucHWKoT Ha Mmukponnakawe M MKT, ke ce peliaBaat
cnorogbeHo, a BO CMPOTMBHO 3a ucTuTe Ke pewasa OcHoseH cyn Ckonje 2 - Ckonje. Osue OnuwiTy
YCNOBM, BKNy4YnTENHO M [lOrOBOPOT 3a MUKpOMIaKarme Ke ce TONKyBaaT BO COMMAacHOCT CO BaXKeukuTe
npasuna u nponucu Bo Penybnnka MakenoHuja.

14.4. Bnerysarbe BO cuna v npumeHa Ha OnLiTmTe yCnoBKM Ha MUKPOMIaKarhe

Osue OnwTH ycnosu 3a Mukponnakare Ha MKT Bnerysaat Bo cvna o AeHOT Ha HUBHOTO AOHECYBaHhe, a
Ke ce MpuvMeHyBaaT ol IeHOT Ha HMBHOTO 00jaByBatbe Ha BeO cTpaHata Ha MKT.

Ckonje, 01.07.2015 rogmHa
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