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LLIto npaBume co uen ga ja
peanmM3npame Hallata Mucuja

[a cTaHemMe HajueHeTara
YC/Y>KHa KOMMaHwu|a.

KOPUCHULIX

3a0BOTHM KOPUCHULIK

3a]0BOMHU

B OpveHTMPaHOCT KOH KOPUCHULINTE, TpafeHe Ha
eAMHCTBEHa KyNTypa Ha ycnyru

Hajoobpa mpexxa
B Hajgobpa mpexa

B VHoBaTMBHM YCIYrK KOMLITO CE NIECHU 3a KOPUCTEHE

Hajoobpw ycnyru

Hajnobpw ycnyru

MoTuBMpaHu BpaboTeH!




[Mpodmn Ha KomnaHujaTa

MeHalmeHT

3a/10BO/THU KOPHUCHMLIK

Hajnobpw ycnyru Hajno6pa mpexa

3a10B0/HM BpaboTeH!

—
&)
o
I
o
o
o
o
[
=
o
©
a2
D
o
=3
o
D
=
=
c

(@]

DUHaHCUCKM U3BeLLTa)

[lponn Ha KOMnNaHujaTar-----

Komnanujata 6etue npsarta wro Bosege GPRS n EDGE

T-Mobile e npsuoT MOOUNEH onepatop BO
MakefoHWja 1 nuaep Ha nasapoT Ha MobunHata
TenedoHuja.  KomnaHwujata  yHKUMOHMPA  0Of
centemBpy, 1996 rommHa. Bo 2006 roauHa
KOMMNaHujaTa ce npeumeHyBalle Bo [-Mobile
MakenoHuja 1 ctaHa aen of MHTEPHALMOHAIHOTO
cemejctBo Ha T-Mobile koewwTto 6pow noeeke of
112 munuoHn kopucHuum. T-Mobile International e
eaHa OO BOAEYKMTE KOMMaHWM Ha MONETO Ha
MOOWNHWTE KOMyHUKaLMK. Kako efHa o YyeTnpute
cTpaTellkun AenosHW eanHuum Ha [lojue Tenekom,
T-Mobile International ce KOHUeHTpupa Ha
HajanHamuyHuTe nasapu Bo EBpona n 8o CALL

bnarogapeHue Ha MeryHapoaHOTO MPUCYCTBO Ha -
Mobile, kKopucHMUMTE MOXaT [na CMeTaaT Ha
AOCTANHOCTa Ha HWBHWUTE OMUMEHW YCAYTU OypH W
Kora ce BO CTPaHCTBO WM MoOXaT fa v Kopucrar
NPefHOCTUTE Ha YHWUDUUMPAHWTE W MOBOHU
TapudKr 3a NOBULIM.

T-Mobile MakenoHuja e nogdHata Bo TM Internatio-
nal kako T-Mobile 3emja co Hajoobap KanuteT Ha
Mpexa. Hawarta mpexa nokpua 99,9% on
Hacenenneto u Han 98, 5% opn TepuTopujata Ha
Penybnuka MaxkenoHuja. fopan cMe Ha KBaIMTETOT
Ha Hawata Mpexa KojalTo MOCTojaHo ja
Hadrpadysame co Len aa obesbenume BHUCOKO-
KBa/IMTETHW M (DUHAHCUCKM JOCTAMHM YCYru.

[osepbara Ha noseke og 900 000 npetnnaTHULM
BO 3emMja co Hacenexue og 2 000 000 ja notBpaysa
HallaTa nuagepcka nosuuuja v He o6BpayBa ada
NPOAOMKMME CO Hallata MWcCHja - Aa CTaHeme
HajLleHeTa yCny>kHa KoMnaHuja.
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Bo MakenoHwja, T-Mobile e nuaep Bo TexHONOWKKTE
MHoBaLMK. KoMmnaHujaTta Helle npeata WTo BOBee
GPRS v EDGE co wro 3HauuTenHo ce 3ronemu
Hp3unHaTa Ha NPEeHOC Ha NoaaToLM.

MiMame LIMPOKO —pacnpocTpaHeTa npoaaxkHa
Mpexa Off COBPEMEHO YpPedeHU U OnpemMeHu
NPOJABHWLM W MPOAAXHW MecTa Ha napTHepu
KOWLLTO Ce MOAroTBEeHM fa M1 yCy)KaT KOPUCHULWTE
Ha Hajnobap MoxeH HauuH, Co 0Ba, HWe CMe
6/UCKY [0 HallWTe KOPUCHULM U CMe MOArOTBEHM
na ™ ycnyxume cekaae Kafe HUM HajMHOry WM
oarosapa.

KopucHuumte Ha T-Mobile moxat cnobonHo aa
KOMYHULIMpAAaT Kaje 1 fa ce BO CBETOT, KOPUCTE|KM
ja poaMuHr ycnyrata WwTo ce Hyau Bo noeke oa 90
APXKaBU.

Kako  ycrmewHa  KOMMaHWja,  YyBCTBYBame
OIFOBOPHOCT KOH OMLLUTECTBOTO M MHBECTMPaMe BO
MakenoHuja. [lpeky ®PoHpaumjata T-Mobile 3a
MakenoHuja ocTBapeHu ce OPOjHM XyMaHWUTapHM
akTBHOCTU. Ce rpm>kuMe 3a 3alT1Ta Ha )KMBOTHATa
cpenHa, CO KOHKPETHW eKOMOLLKM aKLuK, 3a aa ja
3a4yBame MakedoHuja YMcTa 1 CUrypHa.

3rpagara Ha T-Mobile
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Mpodmn Ha KoMnaHwjaTa

MeHaymeHT

3a00B0HM KOPUCHULIM
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Mpodun Ha KomnaHwjara

Hajnobpa mpexa 3a/10BO/THU KOPUCHULIX MeraymeHT
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MeHalMeHT

Hawata mmcuja

Oaa roguHa npocnasueme 10-roouwHUHa 0f
NMaepcTBOTO Ha MakeaoHckWoT nasap 1 900 000
KopucHuum! bazata Ha KOpUCHUUM Ce 3ronemu 3a
190 000 KopucHULM a coobpaKkajoT ce 3roieMu 3a
20%. T-Mobile rv octBapw HajaobpuTe MUHAHCHUCKM
pe3yntati BO UcTopujata Ha Komnarujata. OBa He
ce camo Opojku WTO ro nokaxysaat ycrnexot. Osue
6pOojKM He 06BP3YBAAT BO AEHELIHOTO KOHKYPEHTHO
OMKPY>XyBake fa ce TPyaAMME YLITE NOBEKe.

Bo 2006 roouHa, HawuTe aKkTMBHOCTM Oea
HACOYEeHW KOH OCTBapyBake Ha Hallata MWCHja.
Llto HanpaBuMBME CO Len gOa ja 3agpxume
nosuumjata 6poj edeH Ha nasapot? [lenysaBme
cnopen 5 eqHOCTaBHM NpaBuna:

= 3a10BOMHW KOPUCHMLM

= Hajgobpa Mpexa

EnoHocTaBHM YCNYrn CO KOHKYPEHTHU LIEHN

3a00B0OMHKU BpaboTEHM

OnuwTecTBeHa 0AroBOPHOCT

Joitvasse

Majkn Jlopenu -0

[ejaH KpcteBcku Edtum BetnHcku Majkn JlopeHc [Oywko KaHtapuves

naBeH AMpeKTop 3a [naBeH TEXHWUYKK naBeH onepaTvBeH
brHaHCKK [OMPEKTOP OMPEKToP

Hawata Mmncuja e ga cTaHeMe HajueHeTata YCny>KHa KOMMaHuja.

['naBeH anpekTop 3a UT

!

MenaymeHT Mpodun Ha KomMnaHwjata

3a00BO/HU KOPHUCHULIM
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MeHayMeHT

Hajno6pw yenyrm Hajnobpa mpexa
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3a0BO/THN KOPUCHULY == ===+

900 000 kopmcHmum = 900 000 pasnmuuHmn noTpedbu

3a Hac, KOPUCHMLKTE Cekorall ro 3a3emaar NpBoTo
mecto! T-Mobile MakenoHuja nma noseke og 900
000 KopMUCHWMLM WTO NpeTcTaByBa MOMOBMHA 0Of
LIeNOKYMHOTO Hacenenve BO MakenoHwuja. Hauw
NPUOPUTET € Oa v 3ad0BONyBaMe W crneavme
HUBHWTE TMOTPebM u Oga wMm  0b6e3bedyBame
MHOMBMOYaANEeH TpeTMaH OWaejKM Cexkoj of HUB e
nocebHa WHAMBMAYA CO CheUMUYHKM NOoTPeoMu.
Bnoxyeame ronemMu Hamopu He camO 3a Aa
NnpuBAeYEME HOBM KOPWCHMLIM, TyKy M 3a aa ro
rapaHTMpame 3a[10BO/ICTBOTO HA MOCTOjHUTE.,
3a10BONICTBOTO Ha KOPUCHULIMTE YeCTONaTh 3aBUCH
O[T KBa/MTETOT Ha YCAYrUTE KOWLITO WM Cce
06e36enyBaar. KoHTakT LeHTapoT Ha T-Mobile e
NoAroTBEH [Ja OAroBopuv Ha Oaparata Ha
KOpUCHMUMTE 24 4Yaca BO [€HOT, 7 [eHa BO
Henenata, 365 pneHa Bo roguHata. Hawwte
ornepaTtopu ce CnocobHW [a OAroBopar Ha CuTe
npallarba Ha 3 pasfnMyHK jaduum — MakKedoHCKMU,
anbaHcku 1 aHrnmcku. Bo 2006 roamHa, CextopoT
33 KOPMUCHWYKM YyCIyru peanuavpalle eaeH
MUMOH KOPUCHWYKKM Oaparba MpeKy pasinuyHu
KaHanu 3a KopucHuuku yecnyru: VR, TenedoH,
eNeKTPOHCKa NOoLUTa, UTH.

Bo 2006 roauHa, T-Mobile ja npocnasu Hepenata
Ha  KOPUCHWYKWTE  ycnyru. Hepenata  Ha
KOPUCHUYKUTE YCNYrv Ce CNaBu HU3 LIENMOT CBeT a
oBa Oelle HEJ3MHOTO MPBO MPOCNABYBaHe BO
MakegoHuja - Lenta Ha ucTata e aa ce npocnasu
NpodecroHaTM3MOT BO AaBaHETO Ha YC/yruTe 1 ga
ce 3rofemMu CBecTa Ha HMBO Ha Lenara
opraHu3aluja 3a KaydyHarta ynora WTo ja umaart
NpoMecHoHanLmMTe 3a KOPUCHUYKK YCYTU.

Haweto MoTO ,edHOCTaBHO — MOOGAMCKM® O
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npvMeHyBame W BO HallWTe MNPOJakHW MecTa.
Hawwute BpabOTEHWM KOWIITO Ce BO AMPEKTEH
KOHTAKT CO KOPWUCHWLUWTE Ce MOCBETEeHW Ha
0bes3benyBareto  Ha  Hajoobpu  npunarogeHu
YCNyru 3a Halute KOPUCHMUM. Halwara Lnpoko
pacnpocTpaHeTa nNpoaaxHa mMpexa ce CoCTou of
130 npogaBHWLUM M NpodaKHU MecTa HU3 Lena
MakenoHuja n Hyau 4OCTanHOCT M NECEH npucTan
[0 Hawwte ycnyrm u ypeaun. Bo 2006 rogmHa, cute
npogakHM  MecTa Oea  pebpeHOMpaHn U
peamMsajHupaHn  co  WTo  ce  obesbeauja
noaTpakTMBHW EHTEPHUEPM CO NnadMa eKpaHu K Co
noronemM NpocTop 3a U3noXyBake Ha TenedOoHCKM
anapaTtv 1 3a 0BO3MOXYBake Ha KOPUCHWLWTE aa
ncnpobaar ce LTo ce Hyau.

LlBpcTto BepyBame [fdeka MHMOPMMpaHOCTa M
pasbrparbeTo Ha KOPUCHULMTE “maar
HEMpOLIeHNMBA BPEAHOCT aKo cakame [a CTaHeMe
Hajoobpara ycny>xHa KoMmnaHuja.

£~ "\ . '|'ﬂ'»l‘lf'
i ovivivin
T-Mobile canoH
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Mpochun Ha komMnaHuWjata

MeHalmeHT

3a/10B0/THU KOPHUCHMLIK

Hajnobpw ycnyru

3a10B0/HM BpaboTeH!
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DUHaHCUCKM U3BeLLTa)

Hajnobpa mpexxa

Hue ce okycupame Ha co3gaBarbe Ha BPBHM
MCKYCTBA BO BPCKa CO Mpexara.

[MpBWTE NOBULM BO HallaTa Mpexa 6ea HanpaBeHu
npea 10 rogmHu, Bo okToMBpu 1996 roomHa.
MarpaguBme HauMoHanHa Mpexa 6OasvpaHa Ha
CTabUNHMOT MpexeH onepatvBeH wUeHTap. OBOj
LeHTap obesbenyBa HenpexkuHata JOCTanHOCT U
MCTMOT MOXEe Aa OArOBOPWM Ha CWUTE CUCTEMCKM
NPeyYKr BO peasiHo Bpeme.

Bo Toa Bpeme MobOMAHMOT TenedoH Oelle
acouujaLmja 3a NOBULIM, HO IeHeC NyreTo o/l CBOjOT
MOOWNEH TenedoH OYeKyBaaT MHOrY MOBeKe 0of
06MYHO TenedoHupare. bpojoT Ha KOPUCHKLM ce

3rofiemMyBa, Kako LITO Ce 3rofiemMyBaaT W HUBHUTE
Hapatba.
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KopucHuumMte He ce  3aMHTEpecupaHu  BO
TEXHOMOrMjaTa WTO Ce KOPWUCTH; 3a HUB € BaXKHO Ce
na (YHKUMOHMPA Ha eOHOCTaBeH M edeKTUBeH
HaYMH LWTO K& UM OBO3MOXM ia FO KOPUCTAT CBOjOT
TenedoH Kako cpeactso 3a pabota, 3abasa Mnu
nobuBare MHMOPMAaLIUK,

T-Mobile caka kopwcHMUMTE Oa WM KOpWCTaT
NPUO0OMBKUTE Of KOMKY LUTO € MOXHO nobp3ara
KOHeKLUMja. 3a Taa Lien, 0ap>KyBareTo Ha cTabueH
onepaTuMBeH CUCTEM He e O0BOMHO. [1ocTojaHo ro
HaarpagyBame M ro 3ajakHyBaMe KanauuTeToT Ha
HallaTa Mpexa, ja 3ronemMyBame MOKPUEHOCTa CO
CUIHan 1 BOBelyBamMe HajCOBPEMEHM TEXHOMOT MM,

Hawarta Mpexa nokpuea 99,8% on

[enec,
HaceneHneto u  96% oo TeputopMjaTa  Ha
MakenoHuja. Halumte npetnnatHMum Moxar aa rm
kopuctar GPRS ycnyrute co ronema 6p3vHa Kaxko
Ha npuMep npebapyBarbe Ha UHTEPHET, CUMHYBaHE
Ha (hajnoBW, peaneH MynTuMmeamjaneH CTPUMMHT,
npaKarbe Ha eNeKTPOHCKa NOoLUTa, UTH.

NHTerpaumjata Ha TEXHONOMMK € efiHa Of] rNaBHUTE
uenu Ha T-Mobile, Bknyuysajkn 1 GSM (Global Sy-
stem of Mobile Communications), GPRS (General
Packet Radio Service), EDGE (Enhanced Data
Rates for GSM Evolution), kako 1 W-LAN (Wireless
Local Area Network).
Bo 2006 roguHa, HMe ce dokycupame Ha:
npowwupyeake Ha GSM  pagmo  mpexara,
npowwvpyBatbe Ha nokpueHocta Ha EDGE
(3ronemysare Ha nokpuerocta Ha EDGE no 75%

BO MakenoHuja) M nogobpysatrbe Ha KBaIUTETOT Ha
paguo mpexata. BoBenoBme HOBM TEXHONOTUK M
nnatopMM  KOMWTO Ke MoAap»KyBaaT — HOBW
NPOM3BOAM 1 Ke 0BO3MOXKAT Hajbp3 npurcTan npekxy
NHTepHer.

T-Mobile 6asHa craHuua
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Mpodmn Ha KomnaHwjaTa
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Hajnobpwu ycnyru

Bo 2006 rogmHa H1e Moxkeme fa ce ropaeeme CO HalmTe
VCIYr U TapUAOM LLITO UM M MOHYAMBME Ha KOPUCHULIMTE.,

[leHec nyreTo He M KOpMCTaT CBOUTE MOOWIHM
TenedoHn camo 3a 36opysare. MobunHocTa Beke
rv TpaHcopMmupalle KOMyHUKALMKUTE BO CBETOT W
cera umame notpeba  on  ,EKCIpecHH"
nHopmaumn. M nasapoT Ha TeNeKOMyHUKaLMUTE
M NOTPEOUTE HA KOPUCHULIMTE CEKOJAHEBHO pacTar.
Cenak, Ha nyreTto UM e noTpebHa eaHOCTaBHOCT BO
OBOj CBET Ha C& Morosiema KOMMIEKCHOCT.

Hue Bo T-Mobile cme nocBeTeHn Ha UCNOMHYBaHEe
Ha C& MOrofieMmnTe KOMYHMKaLMCKM MoTpebu Ha
HalWTe KOPUCHMLUM CO NPOLIMpPYBaHe Ha Oncerot
Ha HaLLK1TE YCNYyri, HO MCTO Taka U co 06e30eayBarbe
Ha MOXXHOCT 3a jaceH 13bop. TakBuTe akTMBHOCTU
BK/y4yBaaT  WCTaKHyBar€  Ha  BUCTUHCKUTE
pelleHja 3a HUBHUTE KOHKPETHU noTpedbu U
BOBEAyBatbe Ha WHOBATMBHM  MOEM  KOMLUTO
MHCMIMpMpaar u CTUMynIMpaar, Ho MUCTO Taka HyaeHe
Ha CETO Toa Mo aTpaKTMBHW LieHW. EnqHocTaBHOCTa €
Ofl CYWTMHCKO 3Ha4yere 3a MOCTUrHyBare Ha
Hallata rnaBHa Lefl, OOHOCHO 3al0BO/CTBO Ha
KOPUCHULIMTE.

Bo 2006 roguHa HuWe moxeme fa ce ropaeeme co
HaLLMTE YCAYrK U TapudU LUITO MM v MOHYAMBME Ha
KopucHuumte. WMmajkn npeaBwa [Oeka nocrtojar
Pa3MMYHM  CETMEHTM  Ha  KOPUCHWUM,  HUEe
CO30a00BME M BOBEJOBME MakeTu U npuaoOuBKU
3a pre-paid, post-paid 1 GUSHUC KOPUCHULNTE.

Ja BoBemoBme Pre-Paid+, npsata noHyna 3a
nojanHoctT  3a  pre-paid  KOPWUCHMUMTE  BO
MakenoHwuja, HyaejKu UM Ha pre-paid KOpUCHULMTE
6ecnnatH MUHYTU 1 APYM NPUO0OUBKM.

12

Bo post-paid cermMeHToT, MMalle 3HAYMTENHO
onararbe Ha LIEHUTE, a r0 CO30a10BME 1 TapUHUOT
moaen Penakc, kojliTo 6elle oLeHeT Kako Hajaobpa
NoHyAa BoO 3emjata. 3a OU3HWUC KopucHMLmuTe T-Mo-
bile moOHyaM peleHnja KOUWTO ja eIMMUHUpaar
pasnukarta nomery paboTereTo BHATPE M HaaBOP
Ol KaHuenapujata M MOHyaMja HajCOBPEMEHM

OU3HUC MOOUNHM TenedOoHM, NOAATOYHN KapTUYKK
3a nanton komnjytepu 1 ap. Bo 2006 roamHa, ucto
Taka NPOMOBWPABME M MHOTY HUCKK LieHn 3a MMS
YCNYruTe U NOHUCKM LIEHW W MOLWMPOK acopTUMaH
Ha MOOUNHM TenedoHM.

AKTMBHOCTWUTE MOBP3aHW CO XXMBOTHATA CpeanHa U
3abaBata ja Ha[oMo/fHyBaaT Hallata nWcTa Ha
npoussoan n ycnyrn. Bo 2006 rogmHa, T-Mobile
BoBeae T-30HM — MopTan KOjWTo Hyau 3abasa U Ha
KOJLUTO KOPUCHWULIMTE MOXAT [a Npe3emaar ClMKH,
aHUMaLuMK, BUaea, MenoamMn UM Urpu Mnv nak aa

nobveaar MHOPMAaLMKM - BECTH, CMOPT, My3WKa,
MNMOBM, OU3HUC, EKOHOMM]A, HAyKa U ap.

Mpodmn Ha KomnaHwjaTa
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3a00BOTHN BPAOOTEHU ===+ =+

T-Mobile e pobpo sano3HaeH co axkToT [eka
33[0BOMIHA W MOTMBMPAHM  BpabOTeHUM O
NpeTcTaByBaaT TEMENOT Ha YCNexoT Ha KoMMnaHujaTa.
[pBEHCTBEHO, TOKMY bHnarofapeHue Ha HUB HUe
MOXXeMe Ja CTaHeMe HajLeHeTa KomnaHuja KojalTo

0bes3benysa ycnyrv U oa buaeme BO KOHTAKT CO
HaLLUTE KOPUCHULIM.

MNopaau T0a, H1UE MHBECTUPaME BO YYere U passoj
CO Uuen ga ro nogobpume 3aao0BONICTBOTO U
paboTHaTa  ePMKACHOCT  Ha  BpabOTeHuTe.

YoBeukuTe pecypcw ce efHa 0f HaLLUTe HajBpeaHM
MHBECTULNM,

3eMajKku ro npeasua GakToT Aexka cexkoj BpaboTeH
“Ma PasInM4YHK NoTpedu U KapakTepHU OCOOUHM,
opraHvanpasmMe 00yKM M aKTUBHOCTW 3a rpaferbe
Ha TMMOBM HAaCOYEHW KOH NM4YHa edUKaCHOCT,
TUMCKa edUKACHOCT, [OeNOBHO W OnepaTUBHO
yrnpaByBarbe, OPUEHTUPAHOCT KOH KOPUCHULIUTE U
MeHallepcku  cnocobHocTh.  KoprnopatueHata

KynTypa He camMO WTO € edHa Of KAyYHUTe
cTpatewkun obnactv Bo 2006 roauHa, Tyky Taa e
MCTO Taka v Npatlarbe 04 AONrOPOYEH MHTEPEC.

Hue ™ uoeHTMdMKyBamMe CMNocobHOCTUTE U
MOXHOCTUTE Ha CEeKoj BpaboTeH W OpraHuaupame
cemMuHapu 3a nogobpyBarke Ha NPodecuoHanHuTe
BELUITUHW PENeBaHTHU 3a KOHKPETHOTO pPaboTHO
mecTo. [lokpaj Toa, opraHu3vpame HacTaBa MO
CTPAHCKM jasuly, HacTaBa 3a MPE3EHTALMCKM
CMOCOOHOCTM W Ap. 3emajku ro npeasma akToT
[eka cekoj BpabOTEeH MMa pPasiuyHKM noTpedu u
KapaKTepHU 0COOMHM, HUe opraHu3MpaBMe 0OyKK
M aKTMBHOCTWM 3a rpafere Ha TMMOBWM CO LEN
BOCMOCTABYBaHhE Ha  copaboTka  momery
BpabOTEHUTE BO Pa3IMYHM  CEKTOpPW, MNomery
CEKTOPUTE M MOMEFY CUTE (PYHKLIMOHATHWU eAnHULN

Ha KoMnaHujaTa.

Hue wcTto Taka ce dokycupame M Ha apyru
aKTMBHOCTM HACOYEHM KOH TnogobpyBare Ha
3a[l0BO/ICTBOTO HA BPabOTeHMTe, Kako LWTO e
opraHusupare Ha 3abaBu M CeMejHU OeHOBW 3a
BpaboTeHMTe U HUBHUTE CEMejCTBa, OpraHM3npare
Ha HOBOFOAMLIHM MpOCnaBu 3a BpabOTeHWUTE WU
HWUBHUTE [eua, [ofefnyBare Ha Harpagn 3a
Hajoobpute BpaboTeHW BO roamMHaTa, Hydere Ha

”'lJ
TR
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HUCKM LEHM W CreuujanHi naketTM Ha MOOWIHM
TeneOHCKM anapati, Hydere Ha MonycTu 3a
natyBarba, OpraHuauMpare Ha  XyMaHWTapHK
aKTMBHOCTW M aKTWBHOCTM 3a 3aLLTHUTa Ha KMBOTHATA
cpeavHa 1 ap.

Bo 2006 roguHa, Kora KomnaHujata Oelle
pebpeHanpaHa kako T-Mobile MakenoHuja,
opraHusupasme  paboTUAHMUM  CO  OpeHn
ambacagopu (obydyeHu BpaboOTeHM 0f CcuTe
cekTopu). Kako pesynrtar Ha Tve padboOTUAHWMLM,
cuTe BpaboTeHM ce 3amo3Haa Co BPeaHOCTUTE Ha
HOBMOT ©OpeHA. Kako Harpaga 3a  HMBHaTa
BOMOHTEPCKa paboTa, cute bpeHa ambacamopu
NPUCYCTBYBaa Ha KOHLLepToT Ha Pobu Bunujamc Bo
MuHXeH.
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OnuwrtecTBeHa OAroBOPHOCT " -+

KoHuepToT Ha Pet Shop Boys 3a [leHoT Ha T-Mobile 6elue HajBaXHUOT My3UYKK

HacTaH BO MakenoHwja.

Kako MofepHa kopriopatja co ctabuiHa nosuumja
W brHaAHCUCKA OCHOBA, HWE YyBCTBYBame ronema
O[IrOBOPHOCT HE CaMO KOH HaliMTe KOPUCHMLM,
TYKY M KOH OMLWTECTBOTO BO LienuHa. [1pu Toa, H1e
MHBECTMPAME BO PasfMYHK 00MacTM Ha HaLeTo
OMLITECTBO CO YYeCTBO BO LUMPOK CrekTap Ha
aKTMBHOCTM KOMWLUTO ro 36oraryBaar CrOPTCKMOT W
KYNTYPHUOT >KMBOT BO 3emjata. Cnegejku ja
WHTEPHaLMOHaNHaTa CNoH30pCcKa cTpaTernja Ha -
Mobile, H1e npBrMYHO ce doKkycrpame Ha My3ukaTa
¥ CNOPTOT.

MAKE QONCE W
7 [EACE DM Abiitel

Bo 2006 roomMHa HWMe TrO CNOH30pUpaBme
HajroNeMmMoT My3u4Yki HactaH Bo MakedoHuja -
MOBTOPHOTO 00eaAMHYBaHe W  KOHLEPTUTE Ha
Hajnos3HaTMoT 6eHn Ha bankanot - ,Jle6 n Con”,
YUULITO KOHLEpTH Bea ogpykaHn Bo MakenoHuja,
Cpbuja, Xpsatcka v CnoseHuja.

Bnago JaHeBckM - egeH of  Hajno3HaTUTE
MaKe[OHCKM nejayn — oapyka ronem xyMaHuTapeH
KOHLIepT noa cnoH3opcTBo Ha T-Mobile. Cpeacteata
cobpaHn 0of KOHLUepToT 6Oea AOHMpPaHM 3a
criopTckara cana Ha eHO OCHOBHO yuunuwTte. Bo
2006 roguHa, T-Mobile mcTo Taka 6elue cnoH30p
Ha PakomeTHata thegepaumja M Ha TOj HAYMH IO
noaap>xyBalle HajyCneLwHMoT cnopT BO
MakenoHwja.

Peuncn 100.000 nocetutenn npucycteyBaa Ha OecnnaTHMOT KOHLEPT Ha

[ pagckunot nnowTag Bo Ckonje.

Co ®oHpauujata T-Mobile 3a MaxkenoHuja, H1e ce
TpyOMMe nOa OafeMe npuaoHec 3a  onwTara
bnarococtojba Ha OMWTECTBOTO, CO WTO ja
noKaxxyBame Hallata KOpropaTtvBHa 04rOBOPHOCT.
[ naBHWOT thokyc Ha PoHmaumjaTa e noaapLikara
Ha XyMaHWTapHW NpoeKkTu 1 3apascteoTo. Bo 2006
roaMHa ja noaapykaBme XxyMaHUTapHaTa yMeTHUYKa
aKluja opraH1avpaHa o cTpaHa Ha 3apy>KeHUeTo
3a 6bopba MPOTMB pak M fneykemuja Kaj geuara,
Nnoaap>KaBMe NPOeKTH 3a nomarare Ha feLara co
LuepebpanHa napanuda, o  OpraHvavpaBme
TPAAMLMOHATHMOT ~ HOBOFOAMLIEH — XyMaHWTapeH
KapaBaH KOjWTO BK/y4yBa MoceTa Ha [OMOBM 3a
geua, 60MHWLUM M MHCTUTYLUMKM 3a Jeua nocedHM
notpebu. OBaa rognHa otBopusMe 21 cneuujaneH

6poj 3a JoHaLMKM, CO LWTO MM MOMOrHaBme Ha 21
n1Le co Takea notpeda.

Bo cornacHocT co Hallata onpenenta 3a KBanutet
n Cepmudukaror ISO 14001 3a »wuBoTHaTa
cpeaunHa, UICTO Taka OpraHu3vMpaBMe v NoAAPKaBME
aKTMBHOCTM HACOYEeHW KOH 3a4yByBaHeTO Ha
XMBOTHaTa  cpeamHa. Bo 2006  roauHa
OpraHusupaBMme rofema aklyja 3a calere Ha ipBa
CO YYEeCTBO Ha HaluTe BPabOTEeHW, HOBUHAPWTE,
napTHEPWTE 1 NpuWjaTeNnTe Ha KOMNaHujaTa.
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PRICEWATERHOUSE(QOPERS

PricewaterhouseCoopers dooel

ui. Marshal Tito 12,

"Palata Makedonija" IV floor

1000 Skopje

Republic of Macedonia

Telephone +389 {02) 3116 638
+389 (02) 3111 012
+389 (02) 3110 623

Facsimile +389(02) 3116 525

wWw. pwe.com/mk

INDEPENDENT AUDITORS’ REPORT

To the Shareholders of T-Mobile — Macedonia A.D. Skopje

Report on the Financial Statements

We have audited the accompanying financial statements of T-Mobile — Macedonia A.D.
Skopje. which comprise the balance sheet as of December 31, 2006 and the income statement,
statement of changes in equity and cash flow statement for the year then ended, and a
summary of significant accounting policies and other explanatory notes.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with Laws and Regulations of the Republic of Macedonia. This
responsibility includes: designing, implementing and maintaining internal control relevant to
the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error; selecting and applying appropriate accounting
policies; and making accounting estimates that are reasonable in the circumstances.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with International Standards on Auditing. Those
standards require that we comply with ethical requirements and plan and perform the audit to
obtain reasonable assurance whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

PRICEAVATERHOUSE( QOPERS

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the financial statements present fairly, in all material respect, the financial
position of T-Mobile — Macedonia A.D. Skopje as of December 31, 2006, and of its financial
performance and its cash flows for the year then ended in accordance with Laws and
Regulations of the Republic of Macedonia. _ .=="""m

P

(Geneyal Mapager (irtiﬁerq auditqr

X\\\ S\t N \W\\ U\
Ljube Gjorgievski Ljube Gjorgievski
Skopje

December 3, 2007
PricewaterhouseCoopers dooel Skopje
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Mpochun Ha komMnaHujata

. For thIe; year lt)anded 31 As at 31 December .
- Note coember In thousands of denars Note 2006 2005 g
3 In thousands of denars 2006 2005 3
Assets )
Revenues 1 8,985,189 8.161,721 Property, pflant and eqmplment ¢ ecuioment 6 1,4(1)3,;§§ 2.1 1;?1;
ing i 3 214,771 Advances for property, plant and equipmen , ,
Other operating income 2 344,681 , Intangible assets ; 1,644 855 1.833.719
i 305
5 Depreciation and amortisation (1.839,417)  (2,311,347) Other investments o fj‘;g R .
z Gross salaries (339,351) (330,343) Total non-current assets 2099, 791, :
s Other operating expenses 3 (3,719,317) (3,558.589) s
- i 234,855 g
= i 431,785 2,176,213 Inventories 8 264,446 , =
5 Profit from operations : Trade and other receivables 9 5,379,999 913,162 5
§§ Finance income 4 156,215 108,795 Deposits with banks 10 41}?8? 5 gggagig E
Finance expenses 4 (37.585) (13,693) Cash and cash equivalents 11 1,814, o
Net finance income 4 118,630 95,102 Total current assets 7,876,114 3,637,04
Total assets 10,934,884 7,588,253
- Profit before income tax 3,550,415 2,271,315 .
] Equity and liabilities ]
= Income tax expense 5 (460.226) (243.024) Share capital 12 2,791,453 2,791,453 :
K Net profit for the year 3,090,189 2,028,291 Statutory reserves 558,291 558,291 g
g Retained eamings 6,462,794 3,372,605 )
Total equity 9,812,538 6,722,349
Provision for other liabilities and charges 6,368 1,698
Total non-current liabilities 6,368 1,698
% Borrowings 13 - 84,658 g
] Trade and other payables 14 939,385 746,126 g
= =g
& Current income tax liability 176,593 33,422 &
Total current liabilities 1,115,978 864,206
Total liabilities 1,122,346 865,904
Total equity and liabilities 10,934,884 7,588,253

Income statement

T-Mobile Macedonia AD Skopje
Financial Statements

Balance sheet

T-Mobile Macedonia AD Skopje
Financial statement

Mpodmn Ha KomnaHwjaTa

The financial statements set out on pages 1 to 24 were authorised for issue on 3 December 2007 by
the Management of T-Mobile Macedonia AD, Skopje and are subject to review and approval by
the Board of directors and shareholdefs on date that will be subsequently agreed.

Michael Lawrence Zarko Lukovski Dejan Krstevski 7
Chief Executive Officer Chief Operating Officer Chief Financial Officer
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The notes on pages 5 to 24 are an integral part of these financial statements.
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Cash flow statement

In thousands of denars

Operating activities
Profit before income tax
Adjustments for:
Depreciation and amortisation
Impairment losses on trade and other receivables
Collected written off receivables
Write (back)/off inventories to net realisable value
Interest income
Interest expense and bank charges
Other non cash adjustments
Write off of inventories
Effect of foreign exchange rate changes on cash and
cash equivalents
Loss/(gain) on disposal of property plant and
equipment
Cash generated from operations before changes in
working capital

{Increase)/decrease of inventories
Increase of receivables
Increase/(decrease) of payables
Cash generated from operations

Interest and bank charges paid
Income taxes paid
Cash flows from operating activities

Investing activities

Acquisition of property, plant and equipment
Acquisition of intangible assets

Deposits with banks

Proceeds from sale of property, plant and equipment
Short term loans given to related parties

Interest received

Cash flows from investing activities

Financing activities

Dividends paid

Repayment of loans

Cash flows from financing activities
Net decrease in cash and cash equivalents
Cash and cash equivalents at | January

Cash and cash equivalents at 31 December

Notes

o W

T-Mobile Macedonia AD Skopje
Financial Statements

For the year ended 31 December

The notes on pages 5 to 24 are an integral part of these financial statements.

2006 2005
3,550,415 2271315
1,839.417 2,311,347

94,878 94,290
(21,438) (4.216)
(2.014) 2,633
(156,215) (96,488)
1,100 13,693
3,167 6,591
20,062 -
(11,722) 6,521
728 (1,093)
5,318,378 4,604,593
(46,814) 108,749
(767,173) (290.957)
496,608 (164,315)
5,000,999 4,258,070
(3.936) (19,365)
(317.055) (205,140)
4,680,008 4,033,565
(502,903) (493 ,427)
(515.487) (340,248)
46,634 (459,001)
3,335 1.093
(4,000,000) -
150,629 96,488
(4,817,792) (1,195,095)
- (2,888,323)
(84,638) (169,317)
(84,658) (3,057,640)
(222.442) (219,170)
2,036,543 2255713
1,814,101 2,036,543
3

Statement of changes in equity

In thousands of denars

Balance at 1 January 2005

Net profit for the year
Dividends patd

Balance at 31 December 2005

Balance at 1 January 2006
Net profit for the year
Balance at 31 December 2006

Note

12

12

T-Mobile Macedonia AD Skopje
Financial Statements

The notes on pages 5 to 24 are an integral part of these financial statements.

Statutory Retained
Share capital reserve earnings Total
2,791,453 558,291 4,232,637 7,582,381
- - 2,028,291 2,028,291
- - (2,888,323) (2,888.323)
2,791,453 558,291 3,372,605 6,722,349
2,791,453 558,291 3.372,605 6,722,349
- - 3.090,189 3,090,189
2,791,453 558,291 6,462,794 9,812,538
4
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Mpodmn Ha Komnaxwjata

T-Mobile Macedonia AD Skopje
Financial statement

Notes to the financial statements

General information

T-Mobile Macedonia AD, Skopje (hereinafter “The Company”) is a joint stock company
incorporated and domiciled in the Republic of Macedonia, for provision of
telecommunication services.

The Company’s immediate parent company is Makedonski Telekomunikacii AD, Skopje
with 100% share, registered in the Republic of Macedonia. The ultimate parent company is
Deutsche Telekom AG registered in Federal Republic of Germany.

The Company’s registered address is “Orce Nikolov” Street bb, 1000, Skopje, Republic of
Macedonia.

The total number of employees of the Company is 434 as of December 31, 2006, and 442 as
of December 31, 2005.

Investigation into certain consultancy contracts

On February 13, 2006, Magyar Telekom, the controlling owner of the Company, announced
that it was investigating certain contracts entered into by a fellow subsidiary of Magyar
Telekom to determine whether they were entered into in violation of Magyar Telekom
policy or applicable law or regulation. Subsequent to this on February 19, 2007 the Board of
Directors of the Company, based on the recommendation of the Audit Committee of AD
Makedonski Telekomunikacii and Audit Committee of Magyar Telekom adopted a
resolution for independent internal investigation regarding certain contracts to be conducted.
The investigation, conducted by an independent law firm and supervised by the Audit
Committee of Magyar Telekom, is still ongoing.

Magyar Telekom has already implemented certain remedial measures designed to enhance
Magyar Telekom Group control procedures with respect to the entry into consultancy
contracts, including the introduction of a new governance model.

As a result of the delays in finalizing its 2005 and 2006 financial statements due to the
investigation, the Company has failed and may fail to meet certain deadlines prescribed by
Republic of Macedonia and other applicable laws and regulations for preparing and filing
audited annual results and holding annual general meetings.

Significant accounting policies

The principal accounting policies adopted in the preparation of these financial statements are
set out below. These policies have been consistently applied to all the years presented, unless
otherwise stated.

(a)

(b)

(¢)
(i)

T-Mobile Mucedonia AD Skopje
Financial Statements

Notes to the financial statements
Significant accounting policies continued

Basis of preparation

The financial statements are presented in Macedonian denars, rounded to the nearest
thousand. These financial statements are prepared, in all material respects, in accordance
with the Law on Trade Companies (Official Gazette No. 28/2004), Rule Books for
Accounting (Official Gazette No. 40/1997, 73/1999, 94/2004, 11/2005 and 116/2005).
The financial statements are prepared on the historical cost basis modified for the
revaluation of property, plant and equipment, intangible assets and equity in the years of
inflation using the official revaluation coefficients based on the general manufactured
goods price increase index, available-for-sale financial assets, and financial assets at fair
value through profit or loss.

The preparation of financial statements requires the use of certain critical accounting
estimates. It also requires management to exercise its judgment in the process of applying
the Company’s accounting policies. The areas involving a higher degree of judgment or
complexity, or areas where assumptions and estimates are significant to the financial
statements are disclosed in accounting policy (v). Actual results could differ from those
estimates.

Foreign currency transactions

Transactions in foreign currencies are translated to denars at the foreign exchange rate ruling
at the date of the transaction. Monetary assets and liabilities denominated in foreign
currencies at the balance sheet date are translated to denars at the foreign exchange rate
ruling at that date. Foreign exchange differences arising on translation are recognised in the
income statement. Non-monetary financial assets and liabilities denominated in foreign
currency are translated to denars at the foreign exchange rate ruling at the date of
transaction.

The foreign currencies deals of the Company are predominantly United States Dollars
(USD), EURO (EUR) and Swiss Francs (CHF) based. The exchange rates used for
translation at 31 December 2006 and 2005 were as follows:

2006 2005
MKD MKD
1 USD 46.45 51.86
1 EUR 61.17 61.18
I CHF 38.07 39.34

Property, plant and equipment

Owned assets

Items of property, plant and equipment are stated at cost less accumulated depreciation and
impairment losses (refer accounting policy e). The cost of self-constructed assets includes
the cost of materials and direct labour.

ltems of property, plant and equipment are restated at the year-end using official revaluation
coefficients based on the general manufactured goods price increase index. Such coefficients
have been applied to historical cost or later valuation and to accumulated depreciation as to
approximate replacement cost. The net effect of revaluation is recorded against revaluation
reserves. The last revaluation of property, plant and equipment was made in year 2000.
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(©)
(ii)

(iii)

(d)

T-Mobile Macedonia AD Skapje
Financial Statements

Notes to the financial statements
Significant accounting policies continued

Property, plant and equipment continued

Subsequent expenditure

Subsequent costs are included in the asset’s carrying amount or recognized as a separate
asset, as appropriate, only when it is probable that future economic benefits associated with
the item will flow to the Company and the cost of the item can be measured reliably. The
carrying amount of the replaced part is derecognized. All other repairs and maintenance are
charged to the income statement during the financial period in which they are incurred.

Depreciation

Depreciation is charged to the income statement on a straight-line basis over the prescribed
useful lives of items of property, plant and equipment. Assets are not depreciated until they
are available for use. Land is not depreciated.

The depreciation is calculated using the following annual rates of depreciation, which are
also tax allowable:

2006 2005

% %

Exchanges / Switches 25 25
Base stations 25 25
Buildings 25 2.5
Computers 25 25
Electronic devices 25 25
Furniture and other office equipment 20 20
Vehicles 25 25

An asset’s carrying amount is written down immediately to its recoverable amount if the
assets carrying value is greater than its estimated recoverable amount (refer accounting

policy e).

Gains and losses on disposals are determined by comparing proceeds with carrying amount.
These are included in the income statement under the operating expenses section.

Intangible assets

Intangible assets that are acquired by the Company are stated at cost less accumulated
amortisation (see below) and impairment losses (refer accounting policy e).

ltems of intangible assets are restated at the year-end using official revaluation coefficients
based on the general manufactured goods price increase index. Such coefficients have been
applied to historical cost or later valuation and to accumulated depreciation as to approximate
replacement cost. The net effect of revaluation is recorded against revaluation reserves. The
last revaluation of intangible assets was made in year 2000.

(d)
(i)

(i)

(e)

)

(2

T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements
Significant accounting policies continued

Intangible assets continued

Subsequent expenditure

Subsequent expenditure on capitalised intangible assets is capitalised only when it increases
the future economic benefits embodied in the specific asset to which it relates. All other
expenditure is expensed as incurred.

Amortisation

Amortisation is charged to the income statement on a straight-line basis over the prescribed
useful lives of intangible assets. Intangible assets are amortised from the date they are
available for use. The amortisation is calculated using the following annual rates of
amortisation, which are also tax allowable:

2006 2005

% %

Software and licences 20 20
Leasehold improvement 20 20

Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested
annually for impairment. Assets that are subject to depreciation/amortization are reviewed
for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An tmpairment loss is recognized for the amount by which
the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the
higher of an asset’s fair value less costs to sell and value in use. For the purposes of
assessing impairment, assets are grouped at the lowest level for which there is separately
identifiable cash flows (cash-generating units). Impairment losses are recognized in the
income statement. Non-financial assets that suffered impairment are reviewed for possible
reversal of the impairment at each reporting date.

Investments

The Company’s investments in non-profit organization T-Mobile Macedonia Foundation are
stated at cost.

Inventories

ln\fentories are stated at the lower of cost or net realisable value. Net realisable value is the
estimated selling price in the ordinary course of business, less the estimated selling expenses.

The cost of inventories is based on weighted average cost formula and includes expenditure

incurred in acquiring the inventories and bringing them to their existing location and
condition.
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(h)

®

@)

(k)

M

(m)

T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements
Significant accounting policies continued

Trade and other receivables

Trade and other receivables are recognised initially at fair value and subsequently measured
at amortised cost using the effective interest method, less provision for impairment. A
provision for impairment of trade receivables is established when there is objective evidence
that the Company will not be able to collect all amounts due according to the original terms
of the receivables. Significant financial difficulties of the debtor, probability that the debtor
will enter bankruptcy or financial reorganisation, and default or delinquency in payments
(more than 30 days overdue) are considered indicators that the trade receivable is impaired.
The amount of the provision is the difference between the asset’s carrying amount and the
present value of the estimated future cash flows. The carrying amount of the asset is reduced
through the use of an allowance account, and the amount of the loss is recognised in the
income statement. When a trade receivable is uncollectible, it is written off against the
allowance account for trade receivables. Subsequent recoveries of amounts previously
written off are credited against the recognised toss (provision) in the income statement.

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks and other
short-term highly liquid investments with original maturities of three months or less.
Trade and other payables

Trade and other payables are stated at their cost, representing fair value.

Share capital

Ordinary shares are classified as equity.

Statutory reserves

Under local statutory legislation, the Company is required to set aside 15 percent of its net
statutory profit for the year in a statutory reserve until the level of the reserve reaches 1/3 of
the share capital. These reserves are used to cover losses and are not distributed to
shareholders except in the case of bankruptcy of the Company. Statutory reserves can be
distributed at the approval of the shareholders meeting.

Dividends

Dividends are recognised as a liability in the Company’s financial statements in the period in
which they are approved by the Company’s shareholders.

(n)

(i)

(i)

(iii)

(iv)

T-Mobile Macedonia AD Skopje
Financial Statemenis

Notes to the financial statements
Significant accounting policies continued

Revenue recognition

Revenue is primarily derived from services provided to subscribers and other third parties
using the telecommunications network and equipment sales. Revenues for all services and
equipment sales are shown net of VAT, discounts and after elimination of sales within the
Company, and are recognized when the amount of the revenue can be reliably measured, it is
probable that future economic benefits will flow to the Company and specific criteria are
met for the provision of each of the Company’s services described below.

Customer subscriber arrangements typically include an activation fee, equipment sale,
subscription fee and monthly charge for the actual airtime used. The Company considers the
various elements of these arrangements to be separate earnings processes and recognizes the
revenue for each of the deliverables at their reversed residual amounts.

Customers may also purchase prepaid mobile cards which allow those customers to use the
telecommunication network for a selected amount of time. Customers must pay for such
services at the date when the card is purchased.

Third parties using the telecommunications network include roaming customers of other
service providers and other telecommunications providers which terminate calls on the
network.

The revenue recognition policies for the different Company’s of services are below.

Activation fees

Revenues earned from connecting subscribers to the mobile network are recognized upon
service activation,

Subscription fees

Monthly subscription fees represent a fixed monthly fee charged to customer subscribers for
access to the network. Such fees are recognized in the month during which the customer is
permitted access to the network.

Outgoing traffic revenue

Outgoing traffic revenue represents usage of the mobile network from the subscribers upon
agreed traffic prices. Revenue is recognised in the month the traffic was actually realised for

the postpaid subscribers, or when there was actual sales of prepaid voucher for the prepaid
customer.

Incoming traffic revenue
Incoming traffic revenue is recognized in the period of related usage.

A proportion of the revenue received is often paid to other operators (including roaming) for
the use of their _networks, where appropriate. These revenues and costs of these transit calls
are stated gross in these financial statements and recognized in the period of related usage.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements

Significant accounting policies continued

Revenue recognition continued

Equipment sales

Revenues and costs from sale of telephone sets are recognized upon delivery.

Finance income and expenses

Finance income and expenses comprises interest receivable on funds invested, dividend
income, foreign exchange gains and losses, impairment losses on available-for-sale financial
assets, and gains and losses on financial assets at fair value through profit and loss.

Interest income is recognised in the income statement on a time-proportion basis using the
effective interest method. Dividend income is recognised in the income statement when the
right to receive payment is established.

Leases

Leases in which a significant portion of the risks and rewards of ownership are retained by
the lessor are classified as operating leases. Payments made under operating leases (net of
any incentives received from the lessor) are charged to the income statement on a straight-
line basis over the period of the lease.

Employees Benefits

Pension and other obligations

The Company, in the normal course of business, makes payments on behalf of its employees
for pensions, health care, employment and personne! tax which are calculated according to
the statutory rates in force during the year, based on gross salaries and wages. Food
allowances travel expenses and holiday allowances are also calculated according to the local
legislation. The Company makes these contributions to the Governimental and private funds.
The cost of these payments is charged to the income statement in the same period as the
related salary cost. The Company does not operate any other pension scheme or post
retirement benefits plan and consequently, has no obligation in respect of pensions. In
addition. the Company is not obligated to provide further benefits to current and former
employees.

Termination benefits

Termination benefits are payable when employment is terminated before the normal
retirement date, or whenever an employee accepts voluntary redundancy in exchange for
these benefits. The Company recognises termination benefits when it is demonstrably
committed either: terminating the employment of current employees according to a detailed
formal plan without possibility of withdrawal; or providing termination benefits as a result of
an offer made to encourage voluntary redundancy.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements
Significant accounting policies continued

Employees Benefits continued

Bonus plans

The Company recognises a liability and an expense for bonuses taking into consideration the
financial and operational results. The Company recognises a provision where contractually
obliged or where there is a past practice that has created a constructive obligation.

Provisions

Provisions are recognized when the Company has a present legal or constructive obligation
as a result of past events and it is probable that an outflow of resources embodying economic
benefits will be required to settle the obligation, and a reliable estimate of the amount of the
obligation can be made.

Taxation

Income tax is recognised in the income statement except to the extent that it relates to items
recognised directly to equity, in which case it is recognised in equity.

Current income tax is the expected tax payable on the taxable income for the year, using tax
rates enacted at the balance sheet date, and any adjustment to tax payable in respect of
previous years.

Comparative information

In order to maintain consistency with the current year presentation, where appropriate
certain items have been reclassified for comparative purpose. Such reclassifications,
however, have not resulted in significant changes of the content and format of the financial
information as presented in the financial statements.

Financial risk management

Financial risk factors

The Company is exposed to foreign exchange, credit, interest rate and liquidity risk arises in
the normal course of the Company’s business.

Foreign exchange risk

The Company’s functional currency is the Macedonian denar.

The foreign exchange exposure of the Company is related to holding foreign currency cash
balances. and operating activities through revenues from and payments to international
telecommunications carriers as well as capital expenditure contracted with vendors in
foreign currency.

The currencies giving rise to this risk are primarily USD and EUR. The Company uses cash
deposits in foreign currency, predominantly in EUR and USD, and cash deposits in denars
linked to foreign currency, to hedge its foreign currency risk as well as local currency risk in
accordance with the available banks offers.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements continued

Significant accounting policies continued

Financial risk management continued

Interest rate risk
The Company has no interest bearing liabilities, while it incurs interest rate risk on cash
deposits with banks and loans to employees. No policy to hedge the interest rate risk is in

place.

Credit risk

The Company has no significant concentration of credit risk with any single counter party or
group of counter parties having similar characteristics.

The Company’s procedures ensure on a permanent basis that sales are made to customers
with an appropriate credit history and not exceed an acceptable credit exposure limit.

The Company does not guarantee obligations of other parties.

The maximum exposure to credit risk is represented by the carrying amount of each financial
asset in the balance sheet. Consequently, the Company considers that its maximum exposure
is reflected by the amount of debtors net of provisions for impairment recognized at the
balance shect date.

Additionally, the Company is exposed to risk through cash deposits in the banks.

Management is focused on dealing with most reputable banks in foreign and domestic
ownership on the domestic market.

Liquidity risk
The Company’s policy is to maintain sufficient cash and cash equivalents to meet its

commitments in the foreseeable future. Any excess cash is mostly deposited in commercial
banks.

Fair value estimation

The fair value of publicly traded financial assets at fair value through profit and loss is based
on quoted market prices at the balance sheet date.

Critical accounting estimates and assumptions

The Company makes estimates and assumptions concerning the future. Estimates and
judgments are continually evaluated and are based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the
circumstances. The most critical estimates and assumptions are discussed below.
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T-Mobile Macedonia AD Skopje
Financial Staiements

Notes to the financial statements continued
Significant accounting policies continued

Critical accounting estimates and assumptions continued

Potential impairment of property, plant and equipment and intangibles

We assess the impairment of identifiable property, plant, equipment and intangibles
whenever there is a reason to believe that the carrying value may materially exceed the
recoverable amount and where impairment in value is anticipated. The recoverable amounts
are determined by value in use calculations, which use a broad range of estimates and factors
affecting those. Among others. we typically consider future revenues and expenses,
technological obsolescence. discontinuance of services and other changes in circumstances
that may indicate impairment. As this exercise is highly judgmental, the amount of potential
impairment may be significantly different from that of the result of these calculations.

Impairment of trade and other receivables

We calculate impairment for doubtful accounts based on estimated losses resulting from the
inability of our customers to make required payments. We base our estimate on the aging of
our account receivables balance and our historical write-off experience, customer credit-
worthiness and changes in our customer payment terms when evaluating the adequacy of the
impairment loss for doubtful accounts. These involve assumptions about future customer
behaviour and the resulting future cash collections. If the financial condition of our
customers were to deteriorate, actual write-offs of currently existing receivables may be
higher than expected and may exceed the level of the impairment losses recognized so far.

Provisions

Provisions in general are highly judgmental, especially in the cases of legal disputes. The
Company assesses the probability of an adverse event as a result of a past event to happen
and if the probability is evaluated to be more than fifty percent and a reliable estimate can be
made of the amount of the obligation, the Company fully provides for the total amount of the
liability. The Company is rather prudent in these assessments, but due to the high level of
uncertainty, in some cases the evaluation may not prove to be in line with the eventual
outcome of the case.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements

Revenues
In thousands of denars 2006 2005
Domestic market sales 8,447.029 7,651,903
Foreign market sales 538,160 509,818
8,985,189 8,161,721
Other operating income
In thousands of denars 2006 2005
Re-branding income 200,461 -
Income from own product used 47,289 54,028
Income from FGSM 37.207 43,041
Income from installation and maintenance of mini links 29,586 31,946
Collected written of receivables 21,438 4216
Extinguishment of liabilities 830 385
Rental income 29 18
Other 7,841 81,137
344,681 214,771
Other operating expenses
In thousands of denars 2006 2005
Cost of goods sold 681,886 736,778
Transportation/Interconnection 637,050 583,110
Advertising, marketing and sponsorship 578,171 410,717
Payments to foreign operators 411,090 373,408
Leased lines 300,677 319,983
Maintenance 162,462 207,194
Other employee costs 142,293 127,606
Impairment losses on trade and other receivables 94,878 94,290
Radiofrequency, numeration and surveillance 93,361 93,586
Rent 86,423 86,492
Raw materials. materials and energy 73,578 83,570
Ct..)n-sultancy 57,585 45,477
Billing postage 22,663 19,214
Cost of petty inventory 15,632 2,482
Write down of PPE to net realisable value 4,905 4,836
Write (back)/off inventories to net realisable value (2,014 2,633
Other non material costs 30,756 35,196
Other 327,921 332,017
3,719,317 3,558,589

The remuneration of the members of the Board of Directors amounted to MKD 1,817
thousand (2005: MKD 2,000 thousand).

T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements

Net finance income

In thousands of denars 2006 2005
Interest income 156,215 96,488
Net foreign exchange gains - 12,302'
Finance income 156,215 108,795
interest expense and bank charges (1,100) (13,693)
Net foreign exchange losses (36,485) -
Finance expense (37,585) (13,693)
118,630 95,102

Income tax expense
Reconciliation of effective tax rate
In thousands of denars 2006 2005
Profit before tax 3,550,415 2,271,315
Income tax 15% 532,562 15% 340,697
Non-deductible expenses 1.9% 66,715 2.0% 46,157
Tax exempted revenues (0.2%) (7,199) (1.2%) (27,122)
Tax incentives not recognised in the income

statement (3.7%) (131,852) (5.1%)  (116,708)

13.0% 460,226 10.7% 243,024

Up to the date of approval of these financial statements, The tax authorities carried out a full-
scope tax audit at the Company for 2001 and 2002. No issues have been identified in the
performed tax audits.

The Government enacted new income tax rates on 30 December 2006 for 2007 and 2008.
The income tax rate for 2007 is 12%, while the applicable tax rate for 2008 and the years
after is 10 %.

The tax authorities may at any time inspect the books and records within 5 years subsequent
to the reported tax year, and may impose additional tax assessments and penalties. The
Company's management is not aware of any circumstances, which may give rise to a
potential material liability in this respect.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements

Inventories continued 9

Movement in allowance for inventories to net realizable value

In thousands of denars 2006 2005
Allowance at 1 January (2,633) -
Released/(charged) to expense 2,014 (2,633)
Allowance at 31 December (619) (2,633)

Allowance for inventory relates to obsolete commodities.

Trade and other receivables

In thousands of denars 2006 2005 10
Trade debtors
-Foreign 95,434 65,646
-Domestic 1,158,555 942,927
Less: allowance for uncollectibility (366,594) (296,198)
Trade debtors — net: 887,395 712,375 11.
Receivables from related parties 313,385 147,930
Advances given to suppliers 1,472 1,797
Prepayments 170,225 49,658
Short term loans given to related parties 4,005,587 -
VAT recoverable 79 50
Other 1.856 1,352
5,379,999 913,162

Receivables from related parties represent receivables from Makedonski Telekomunikacii
AD, Magyar Telekom Rt Group and Deutsche Telekom AG Group (refer note 16).

Loans to related parties represents short term loan given to Makedonski Telekomunikacii

AD on 30 November 2006 with the interest income which Maktel will generate by means of 12.

the monetary asset management, decreased by the administrative charges.

The fair values of trade and other receivables are as follows:

In thousands of denars 2006 2005
Trade debtors 887.395 712,375
Receivables from related parties 313,385 147,930
Advances given to suppliers 1,472 1,797
Prepayments 170,225 49,658
Short term loans given to related parties 4,005,587 -
VAT recoverable 79 50
Other 1,856 1,352

5,379,999 913,162
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Trade and other receivables continued

Movement in allowance for uncollectibility

In thousands of denars 2006 2005
Impairment losses at 1 January (296,198) (209,746)
Charged to expense (94.878) (94,290)
Write offs 3,044 3,622
Collected written off receivables 21,438 4216
Impairment losses at 31 December (366,594) (296,198)

Amounts charged to the allowance account are generally written off when there is no
expectation of recovering additional cash.

Deposits with banks

Deposits with banks represent cash deposits in the reputable domestic banks with interest
rates in range from 2.87% p.a. to 5.02% p.a. (2005: from 2 % p.a. to 6.5% p.a.) with maturity
over 3 months.

Cash and cash equivalents

In thousands of denars 2006 2005
Call deposits 1,794,609 2.010.615
Cash on hand 2 26
Cash equivalents 19,490 25,902

1,814,101 2,036,543

The interest rate on call deposits ranged from 1.75 % p.a. to 5.50% p.a. (2005: from 1% p.a.
t0 9.1% p.a.); these deposits have maturities of less than 3 months.

Capital and reserves

Share capital consists of the following:

Share capital

{n thousands of denars 2006 2005
Ordinary shares 2,791,453 2,791,453
2,791,453 2,791,453

Share capital consists of 9,169,244 ordinary shares held by Makedonski Telekomunikacii
AD - Skopje

Dividends

At the date on preparation of financial statements no dividend has been declared.
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T-Mobile Macedonia AD Skopje
Financial Statements

Notes to the financial statements

Borrowings
In thousand of denars 2006 2005
Curreat portion of borrowings - 84,658

- 84,658

A loan facility originally granted of EUR 13,989 thousands bearing interest at LIBOR plus
4.5%. was granted by Makedonski Telekomunikacii AD — Skopje as of the date of the
formation of the Company. An Annex to the Loan Agreement dated 10.10.2002
denominated this loan in denars at MKD 392,608 thousands with fixed interest of 9% per
annum. The loan is repayable in 7 semi-annual instalments of MKD 84,658 thousands.

Trade and other payables

In thousands of denars 2006 2005
Trade payable
-Domestic 248,601 187,176
-Foreign 317,618 325,019
Liabilities to related parties 129,824 97,664
VAT payable and social security payables 61,685 30,388
Not yet invoiced 12,250 2411
Accrued liabilities 163,921 101,142
Other 5,486 2,326
939,385 746,126

Liabilities to related parties represent liabilities to Makedonski Telekomunikacii AD,
Magyar Telekom Rt Group and Deutsche Telekom AG Group (refer note 16).

Commitments and contingencies

Capital commitments

The amount authorized for capital expenditure as at 31 December 2006 was MKD 874,871
thousand (2005: MKD 44,704 thousand).

Operating lease commitments — where the Company is the lessee

Operating lease commitments were mainly in respect in the lease of buildings, business
premises, and locations for base telecommunication stations and other telecommunications
facilities.

The future aggregate minimum lease payments under non-cancellable operating leases are as
follows:

2006 2005
Not later than 1 year 77,665 97,715
Later than 1 year and not later than 5 years 282,679 317,489
Later than 5 years 126,506 197,903
486,850 613,107
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Commitments and contingencies continued

Contingencies
The Company is involved in routine legal proceedings in the ordinary course of business.

The Company is defending an action brought by Newsphone S DOO — Skopje with regards
to lost future profits as a result of termination of contract by the Company. While liability is
not admitted, if defence against the action is unsuccessful. damage compensation would be
in amount of MK D 983,083 thousand.

In May 2007, The Agency for Electronic Communication (“the Agency”) issued invoices for
surcharge on radiofrequency fee for 2004 and 2005 in the amount of MKD 150,790
thousand. The Company has already paid invoices in the amount of MKD 125,561 thousand
issued by the Agency relating to these same periods and considers these fees as finally
settled and has not recognised nor paid the new invoices issued in May 2007. The Agency
has initiated a court procedure. The Court in its first instance has awarded the claim and the
Company has filed an appeal. Up to date the Court has not decided on the Company’s
appeal. Based on legal advice, the Management of the Company expects that it is not
probable that an outflow of resources embodying economic benefits will be required to settle

the obligation.

The Company will be subject to certain regulatory penalties which arose in the ordinary
course of business and relate to revenues for voice mail service (*“VMS”) out of which MKD
47.874 thousand for 2005 and MKD 83,456 thousand for 2006. Under the current
circumstances the amount of the penalty could not be reliably estimated and quantified.
Therefore no provision for these penalties is recognized in these financial statements.

It is management’s opinion that the outcome of these lawsuits will not have a material effect
on the Company’s financial position.

Related party transactions

All transactions with related parties arise in the normal course of business and their value is
not materially different from the terms and conditions that would prevail in arms-length
transactions.

Transactions with related parties

Transactions with related parties include provision and supply of telecommunication
services and equipment, loans granted and supply of consultancy services. The amounts
receivable and payable are disclosed in the appropriate notes (see notes 9 and 14).
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16. Related party transactions continued
16. Related party transactions continued

Key management compensation

: Transac{wns with related p artt-es continued . ) The compensation of key management from the Company, including taxation charges. is H
z The receivables and payables with the Company’s related parties are as follows: presented below: g
= In thousands of denars 2006 2005 2006 2005 -
Receivables Pavyables Receivables Payables
Makedonski o Short-term employee benefits 40,765 45,229
Telekomunikacil - Termination benefits - 13,326

= AD,Skopje 288,622 103,381 137,821 87,450 ' 6368 1693 .
: Telemakedonija : 3.864 : 8,692 Share-based payments YERER 0253 =
- Monet 55 134 46 - : = 5
5 T-Mob%le Hungfiry 213 16,028 648 31 17. Events after the balance sheet date %
% T-Mobile Croatia 1,126 1,123 9 ]_2 240 . %
@ T-Mobile Slovakia 147 34 54 - No material events subsequent to the balance sheet date have occurred which require 5

T-Systems PCM Gmbh - 1,193 - - disclosure in the financial statements.

T-Mobile Czech Republic 120 364 82 42

T-Mobile Germany 3,388 1.395 3,651 -
£ T-Mobile Austria 1.897 1,300 3,259 540 g
H T-Mobile UK 207 294 344 128 =
g T-Mobile Holfand 187 319 162 127 2
£ T-Mobile USA 325 225 951 322 =

Deutsche Telekom AG

Germany 16,545 92 - 92

T-Mobile Poland 53 - - -

T-Systems Nova
= Germany - 78 - - 5
S 313,385 129,824 147,930 97,664 3
.g The revenues and expenses with the Company’s related parties are as follows: %
- 2006 2005 =

{n thousands of denars Revenues Expenses Revenues Expenses

Makedonski Telekomunikacii AD,
z Skopje 1,456,772 664,723  1.410,484 715,281 S
8 Telemakedonija . 35,038 - 32,606 8
g Monet 580 6,298 478 5,456 g
z T-mobile Hungary 3.347 2,425 2,425 1,645 Z
% T-mobile Croatia 11,943 16,081 9,758 15,887 £
& T-mobile Slovakia 684 355 484 216 3

PTC Poland 92 72 - -

T-mobile Czech Republic 1,253 1,803 581 713
g T-mobile Germany 34,055 14,308 29,612 11,487 g
g T-mobile Austria 12,847 7,290 10,227 4,467 %
g T-mobile UK 2,814 2,201 1.685 1,382 e
(E T-mobile Holland 2,431 2,391 2,167 1,641 =
g T-mobile USA 5.448 4787 5221 3438 2
% 1,532,266 757,772 1,473,122 794,219 g
S S
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