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nPUNOT 3.4-1: YCNYTA 3A NOCTABYBAKE HA KO[ 3A U3E0OP HA OMNEPATOP
1. KpaTtok onuc Ha ycnyraTa
Ycnyra 3a NoctaByBawe Ha Ko 3a U36op Ha Onepatop (MakepoHcku Tenekom Al 5.080)

Co YcnyraTta 3a lNoctaByBarwe Ha Kog 3a M36op Ha Onepatop [daeaTtenot Ha Ycnyrm nsepluysa Bo
HeroBaTa Mpexa, 3a CtpaHaTa bapaTten, noctaByBara 3a pyTupare notpebHu 3a kopucterwe Ha Kog
Ha Onepatop nsgageH Ha CtpaHaTta bapaten AEK.

2. YcnoBu 3a KopucTewe Ha Ycnyrarta

Mpepnycno. 3a KopucTewe Ha YcnyraTta 3a NocTtaByBarwe Ha Kog 3a M36op Ha OnepaTtop e CtpaHaTta
Bapaten ga nma oanyka 3a gogenysawbe Ha Kog Ha OnepaTtop nspageHa Ha CtpaHata bapaten of
AEK. ABTeHT1YHa konuvja of, oBaa oasiyka Mmopa aa buge goctaseHa og CtpaHarta bapaten go
Haeatenot Ha Ycnyru npeg bapanata 3a lNoctaByBawe Ha Koa 3a N36op Ha Onepatop.

3. HapomecTtouum, chaktypupame

3.1 Ycnyrata 3a lNocTtaByBawe Ha Kog 3a N36op Ha Onepatop gedmHmnpana Bo oBoj [Npurnor ja
obe3benysa [laBatenot Ha Ycnyru, a ja kopuctu CtpaHaTta baparen.

3.2 CtpaHata bapaten nnaka 3a Ycnyrata 3a NoctaByBarwe Ha Kog 3a M36op Ha Onepatop koja ja
kopuctn, EaHokpaTeH HagomecT (EaHokpaTeH HagomecT 3a MHcTanupawe Ha Ycnyra 3a
MocTtaByBake Ha Kog 3a M36op Ha Onepatop n EgHokpaTteH HagomecT 3a Tectupare Ha Ycnyra 3a
MocTtaByBake Ha Kop 3a M36op Ha Onepatop) n Meceuen Hagomect (MeceveH HagomecT 3a Ycnyra
3a lNoctaByBanwe Ha Kog 3a N36op Ha Onepatop) aedpunmpanu Bo MNpunor 8.6 (HagomecTtouu) no
dakTypa nsgageHa og ctpaHa Ha flasatenot Ha Ycnyru.

4. NMapameTpu 3a KBanuTteT

LlenHu BpegHocCTy:

MapameTap 3a KkBanurteT CraHgapgHoO HUBO
Bpeme Ha imnnemeHTauuja:

o[, YCMeLwHOoTO 3aBpLlyBake Ha TecToT
3a (MpowwupyBarwe Ha) Cuctemnte 3a
KomyTauuja 3a NIHTepkoHeKumja LWTo
Tpeba aa ce cnpoBeae Ha TenedoHCKM
WHTepkoHekuuckn JNIMHK Wwto Tpeba pa ce
CTaBu BO dyHKUMja

a) pokornky og CtpaHata bapaten e
no6apaHo pytupawe o TenedoHckn
UHTepkoHekuuckn JNnHk wto Tpeba ga ce
BOCMNOCTaBM BO cornacHocT co Pacnopenot 3a
UmnnemeHTaumja, npeg ga ouae npudateH
Pacnopegot 3a mnnemeHTauuja

6) BO Opyr cny4yaj (npeTnocraByBajku geKa

1 (egeH) mece
nocton TenedoHckn NHTepkOHEKLMCKN JTNHK) (eneH) H

MNoguwHa JocTtanHocT 99,00%

Bpeme Ha [IuckoHekumja 1 (epeH) mecey

5. OgroBopHoCT

5.1 CtpaHaTa baparen ke r nssectu HejamHuTe kopucHuum 3a Kog Ha Onepatop koj 1 e gogeneH og
cTpaHa Ha AEK 1 3a onwtuTe JOroBOPHM YCIOBU 3a HEj3MHUTE YCryrn 4ocTanHu npeky HejsnHnot Koa
3a N3bop Ha Onepatop npeky ycnyra 3a 04HOCK CO KOPUCHMLM AoCTanHa npeky TenedoH nnm Bo
npocTopuja OTBOPEHa 3a KOPUCHULIM U1, JIOKOSIKY € Toa MOXHO, Npeky VIHTepHeT npucTarn.

5.2 CtpaHaTa bapaTten ke noctanyBa no npuroBopute Ha lNpeTnnaTtHUUMTE KOM ja KopucTaT HejauHaTa
ycnyra.

6. OrpaHuuyBaHa Npu KOpucTewe Ha YcnyraTa
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6.1 OnwTK orpaHnyyBama

6.1.1 Ycnyrata 3a NocTtaByBarwe Ha Kog 3a M36op Ha Onepatop He Mmoxe ga buae nobapaHa 3a jaBHU
rOBOPHULIN.

6.1.2 YcnyraTa 3a lNocTtaByBarwe Ha Kog 3a V36op Ha OnepaTtop He moxe ga buge nobapaHa 3a
npuBpeMeHUN TenedOHCKN NMHUK.

6.1.3 Ycniyrata 3a lNocTtaByBarwe Ha Kog 3a N36op Ha OnepaTop He € npumMeHnvBa 3a NpeHoc Ha
nogatoum npeHecenun npeky ISDN D kanan.

6.1.4 Ycnyrata 3a lNocTtaByBarwe Ha Kog 3a N36op Ha OnepaTop He moxe aa 6uge nobapaHa 3a
MpeTtnnaTHWYkK MpuctanHu ToykM co pecTpuKkumja Ha NojaoBHN NOBULM (UCKITyYEHM BO e4Ha Hacoka).
6.2 KapaktepuctnyHm orpaHmyyBamwa Ha MakegoHcku Tenekom AL

Ycnyrata 3a NocTtaByBawe Ha Kop 3a M36op Ha OnepaTop He moxe ga 6uge nobapaHa 3a VSAT
paavo lMpetnnatHuyky MNpuctanHy TOYKM Ha PUKCHU FTIOKaLUN.
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nNPUNOI 3.0-2: YCNYTA 3A NOCTABYBAKE HA NPEOAN3EPAH ONMEPATOP
1. KpaTtok onuc Ha ycnyraTa
Ycnyra 3a NocraByBawe Ha NMpean36paH OnepaTop (MakepoHcku Tenekom ALl 5.081)

Co YcnyraTta 3a lNoctaByBanwe Ha Npeausbpan Onepatop, Jasatenot Ha Ycnyru, Ha 6apare Ha
CtpaHata baparten, ncnutysa 1 OKONKy pe3ynTaToT € NO3UTUBEH, ja noctaBysa CTpaHaTa bapaten 3a
Toj NpeTnnaTHuK Bo NnokanHata TenedoHcka ueHTpana Ha Jasatenot Ha Ycnyru kako Mpegusbpax
Onepartop 3a JlokanHu MNosuumn, MerymecHu Mosuuw, Mosuumn O ®ukcHa KoH MobunHa TenedoHwja
u/unu MeryHapoaHu Nosuum cnopen Msjasa Op MNpeTtnnatHukoT. o Toa noctaByBake, CTpaHaTa
BapaTten ke 6uge npepeduHmpaH Npeansdpan Onepatop 3a JlokanHu Mosuum, Merymechu Nosuum,
Mosuum Of PukcHa Ko MobunHa Tenedonuja n/unu MeryHapogHu MNoBrum 6upaHm og cTpaHa Ha
MpeTtnnaTHMKoT co HaumoHanHumot lMpedmke n/mnn MeryHapogHuoT lMpedumke. JasaTtenot Ha Ycnyrm
Mopa Aa ja n3sectn CtpaHata bapaTen 3a usBpLuyBareTO Ha NOCTaByBaH-E€TO.

Hokonky BapanweTo 3a lNocTtaByBane Ha Npeansbpan Onepatop ce ogHecyBa Ha lNMpeTnnaTHU4Ka
MpuctanHa Touka, koja MMa noctaByBawe 3a Mpeansbdop Ha Onepatop 3a GapaHaTta ycnyra Ha
TenedoHckn MpexeH OnepaTop kako TpeTa cTpaHa, [laBatenot Ha Ycnyru 3a Toa ke ja nssectu
CtpaHata bapaten. CtpaHata bapaten e o6Bp3aHa ga ro usBecTv NpeTxo4HO NOCTaBEHUOT
TenedoHckn MpexeH OnepaTop Kako TpeTa CTpaHa 3a YKMHyBaweTo Ha [Npeam3bop Ha Onepatop BO
Bpcka co Toj MNMpeTnnaTHuK.

2. YcnoBu 3a kopuctewe Ha YcnyraTta

2.1 MNpepycnoB 3a akTMBupawe Ha Ycnyrata 3a NoctaByBamwe Ha NMpeansdpan Onepatop e npeTxogHo
HapaJyBah-e Ha Ycnyrata 3a lNocrtaByBawe Ha Kog 3a M3bop Ha Onepatop.

2.2 MNpepycnos 3a kopucTewe Ha YcnyraTa 3a lNoctaByBanwe Ha MNpeguna3bpan Onepatop e CtpaHaTa
Baparten ga nma ognyka 3a gogenysawe Ha Kog Ha OnepaTop nspgageHa Ha CtpaHata bapaten og
AEK. ABTeHTn4Ha Konuvja of oBaa oanyka mopa ga buge gocraseHa og CtpaHata bapaten go
HaeaTenot Ha Ycnyru npep bapanarta 3a lNoctaByBane Ha MNpeansdpan Onepatop.

2.3 MoxHu kombuHauum Ha lNMpeaunsdop Ha Onepatop
Op acnekT Ha Npegm3bop Ha Onepatop, Moxe Aa ce pasnukyBaat 3 (Tpu) Buga Ha Noeuuyu:

a) Jlokanum Moswuuw,
6) MerymecHu Mosuum 1 Moeuum O dukcHa Kon MobunHa Tenedonwja, n
B) MeryHapogHu Mosuuw.

Mpeansdop Ha Onepatop moxe ga Guge noctaeeH 3a 1 (egeH), 2 (aBa) unu 3 (Tpy) Buaa Ha lMosuum.
TabGenaTta rM nokaxyBa 7-T€é MOXHM KOMOMHauMM 3a nocTtaByBake Ha [lpegu3bop Ha Onepatop.
CrtpaHata bapaten moxe ga 6apa lNpegusbop Ha Onepatop of oBue 7 kombuHaumm. X n 'Y moxe ga
6upaTt nct unu pasnuder MNMpegunsbpax OnepaTop.

KombuHaumn 1. lNoBULM KOH HALMOHAaNHW AecTUuHaLummn 2. MeryHapogeH
MoBuk
1.A) 1.B)
JlokaneH e MerymeceH lNoBuk
MNoBuk e [loBuk Opg PukcHa KoH

MobunHa
MpexaTenedoHuja

1 X

2 X

3 X X

4 Y

5 X Y

6 X Y

7 X X Y
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2.4 O6e3benyBareTo Ha Ycnyrata 3a lNoctaByBawe Ha MNpeansdpan Onepatop moxe ga duage
onbWeHo BO cnegHuTe cnyyau:

a) LOOKOJIKY HE NOCTOM noTnuiaH co rlpeTﬂ.l'IaTHl/IKOT npeTI’IJ’IaTHVI‘-IKVI ,D,OFOBOp KOj € Ha cuna; nnm

6) nokonky CtpaHata bapaten He Moxe Aa nokaxe noTnuwara Msjasa Of MNpeTnnaTHMK 3a
OapaHuTe Ycnyru; unm

B) ako [1peTnnaTHUKOT ro MMa npekpLUeHo BaXeykmoT MNpeTnnaTHWYkM [JoroBop CKiy4YeH co
TenedoHcknot MpexxeH Onepatop Koj O6esbenysa NMpuctan Ha MNMpeTtnnaTHWK; nnu

r) pokornky lNMpetnnaTHUkoT uMa MpeTtnnatHuykm [orosop 3a 6eHucmumpaH TapudeH nakeT, unm
) nokonky baparweTo e cnpoTuBHO Ha MNpeTnnaTtHuykMoT [JoroBop Koj € Ha cuna.
3. HapomecTtouum, chaktypupame

3.1 Ycnyrarta 3a lNocTtaByBawe Ha NpeansdpaxH OnepaTop aedmHmpana Bo oBoj [Npunor ja 06e3benysa
Haeatenot Ha Ycnyru a ja kopuctn CtpaHaTa baparen.

3.2 CtpaHata bapaten nnaka 3a Ycnyrata 3a NoctaByBawe Ha Npeansdpan Onepatop koja ja
kopuctn, EgHokpaTeH HapomecT (EaHokpaTeH HagomecT Mo KoHekuuja 3a Ycenyrata 3a NocTtaByBawe
Ha MNpegu3bpan Onepatop unu EgHokpateH HagomecT 3a McnutyBawe Ha Hapauka 3a Ycnyra 3a
MocTtaByBake Ha NpeansbpaH Onepatop) ngeHtudmkysaHm Bo MNpunor 8.6 (HagomecTtoun) no
dakTypaTta nogroteeHa oA ctpaHa Ha [laBatenot Ha Ycnyru.

4. MapameTpu 3a KBanuTeT

LlenHu BpegHocTu:

MapameTap 3a KBanuTeT CTtaHgapgHoO HUMBO
Bpewme 3a ncnutyBare 3a 98 (oeBenect n ocym)
% op bapamaTta

Bpeme Ha NmnnemeHTauuja 3a 98 (aeBegect u
ocyM) % op bapanata

5. OgroBopHHOCT

5 (neTt) paboTtHn geHa

7 (cepym) paboTHu oeHa

5.1 CtpaHaTa BapaTen ke v n3BecTu CBOMTE KOPVCHWLM 3a OMLUTUTE JOFOBOPHU YCITOBU HA HEj3UHUTE
ycnyr goctanHu npeky MNpeaunstop Ha Onepatop npeky ycnyra 3a 04HOCK CO KOPUCHULM JocTanHa
npeky TenedoH Uy Bo NPOCTopUja OTBOPEHA 33 KOPUCHWLM 1, JOKOJIKY € Toa MOXHO, Npeky MHTepHeT
npucran.

5.2 CtpaHata bapaten ke ro ussectu [peTnnaTHMKOT 3a M3BPLUYBaH-ETO Ha NOCTaBYyBaH-ETO.

5.3 CtpaHata Bapaten ke noctanysa no npurosopuTe Ha NpeTnnaTHALNUTE KoM ja KopUCTaT HejanHaTa
ycnyra.

6. OrpaHuyyBata nNpu KopucTewe Ha YcnyraTa
6.1 OnwTK orpaHnyyBama

6.1.1 Ycniyrata 3a NocTtaByBawe Ha lNpegm3bpan Onepatop He Moxe Aa buage nobapaHa 3a jaBHU
FOBOPHULIM.

6.1.2 Ycnyrata 3a lNocTtaByBarwe Ha lNpeansbpan Onepatop He Moxe aa duae nobapaHa 3a
npvBpemMeHn TenedOHCKN NIMHNW.

6.1.3 KoH HaumoHanHu gectuHaumu, 3a egeH lNpetnnatHuk Moxe ga 6uae noctaBeH camo 1 (eaeH)
Mpepunsbpan OnepaTop.

6.1.4 YcnyraTa 3a NocTtaByBare Ha lNpegnabpax OnepaTtop He moxe Aa 6uge nobapaHa 3a
MpeTtnnatHuYkK MpuctanHn ToYKK CO pecTpuKLMja Ha NOjAOBHU NOBULM (MCKYyYEHM BO eHa Hacoka).

6.2 KapaktepucTuyHu orpaHmyyBara Ha MakegoHcku Tenekom ALl
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YcnyraTa 3a lNocTtaByBane Ha Npeausbpan Onepatop He moxe aa buge nobapaHa 3a VSAT paguo
MpeTtnnaTHWYkmM MpuctanHy Toykm Ha OUKCHM fToKaumu.
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