Monutuka 3a kBanutet Ha Makegoncku Tenekom ALl - Ckonje

Bo eHO NPOMEHNUEBO 1 BUCOKO KOHKYPEHTHO Nas3apHO OKPYXKyBatbe, MPUBATHUTE U AENOBHWTE KOPUCHULM Bapaar
CWTE YCNYTK Aa MM BUaaT Ha eaHO MECTO, LTO UM OBO3MOXYEA, BO CEKOE BPEME W HaceKag, NoCTojaH NpucTan Ao
MHGOPMaLMK NPEKY pasHK ypeau W nnatdopmu. MakenoHcku Tenekom Al - Ckonje ru cneawm rnobanHuTe
TPEHOOBK BO 6M3HHCOT' na oTTyKa KBanuTeToT e e4eH o4 Hajsmcoxmre NPUOPUTETM M BaXKHa LIEN Ha APYLUTBOTO.
BocnocTaseH e eaeH ceondareH CUCTEM 3a YPaByBake CO KBAMMTET KOjLLTO ce Basupa Ha NPMHUMMIUTE Ha
YnpaByBarse CO CEBKYMEH KBANUTET, & HErOBOTO MOCTCjaHO NoACOPYBare € eiHa 04 OCHOBHUTE LENM Ha APYLUTBOTO.

Hawm BPe4HOCTU U UeNun

e BpeHuoT meHalMeHT Ha MakenoHcku Tenekom ALl - Cronje ce cTpemu v ce 3anara KomnaHujata ga éuge
BMCOKO LieHeTa YCNy>KHa U Bofleuka TenekoMyHUKauucKka komnanuja o Eepona, nuaep Ha nasapor Ha
KoHBeprupaHu (MuKcHU u MobunHK) u MKT yenyru,

e Pasbupare M 3a00BOMyBawe Ha NoTpebute n baparara Ha KOPMCHULUTE NpeKy obe3benyBatbe Ha
BUCOK KBAIUTET M YCNYTH CO HAjBUCOKA BPEAHOCT (AUrMTANM3UpaHu u nepcoHanuaupaxu) bes ornen
[anu ce KOPUCTAT BO AOMOT, Ha paboTa WK BO ABUXKEHE 38 CUTE CErMEHTU Ha KOPUCHULIM KOPUCTE] KM
OUPEKTHW W UHOMPEKTHM KaHanu Ha npoaax6a U AMCTpUOYLM|a Ha YCIYTU U CO MMINEMEHTUDAE Ha HOBM
TEXHOMNOMMM COMNACcHO CO HajHOBKTE rNobanHy cTaHaapau.

e [lugepcTeoTO BO TEXHOMOrMjaTa ia ro NPeTOUMME BO Ha|A0ODO KOPUCHUYKO MCKYCTBO.

e Maxenoxcku Tenekom Al - Ckonje ce 2anara 3a cozaagarse Ha KOPNOPaTUBHA KYNTypa Koja noaapyysa
TpaHcdopMaLmja M MHOBAaTUBHOCT BO CEKOjAHEBHOTO paboTerse Kako v TuMcKa paboTa v sajakHyBare Ha
»T“ 6pengor

e Cocnenerse Ha Baparsata on craHaapaor 1ISO 9001:2015, Maxenorcku Tenekom All - Ckonje 8o csoeTo
| paboTerse NpUMeHyBa NPUMOL 3a OpraHW3aLyja Ha NPOLECHUTE CO MaBEH aKLEHT Ha A8hUHUDAarsETO 1
CNDOBE/YBaHETO HA NPCLECUTE KOM CE Ba)KHW 3a NoaodpyBare Ha PesynTaTuTe Ha KoMNaxwjara, 1
NOCTOjaHOTO A0OUBaHE 1 KOPUCTEHE HA NOAATOLMTE O/ OBWE NPOLIECH MPU O4NYYYBaHETO

e CeondarHo ce Mepu 3af0BO/ICTBOTO HA KOPUCHULIMTE U BpaBoTeHUTe, a pesy/TaTuTe Ce aHanManpaar co
uen aa ce noaobpu ethuKacHoOCTa Ha HaLETo PaboTere U HUe Ke PaboTUME Ha 3roNemMyBare Ha KBanuTeToT
Ha HalluTe yenyru

e Halwa uen e uaeHTMdUKYBaHE CO KOPNOPATUBHA KYNTypa Ha NOCTojaHo NoAo6pyBake U pacT Co Pa3soj Ha
KOMMETEHTHU BPABOTEHM MPEKY COOABETHU 0BYKM LUTO K& MM OBO3MOXKM COBECHO M NPOMECHOHANHO Aa MU
W3BPLLYBAAT HUBHWTE 3a1a4M.

| e Kpeuparse v OOPKYBaHE HA B3AEMHO KOPUCHU OAHOCH CO HawuTe fobaByBayW U ayTCOPCMpaHu
KOMMaHWU.

Ckonje, centemepu 2019
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Bepauja 4
MaxenoHcku Tenexom Afl Ckonje, cuTe Npasa ce 3alUTUTeHH



