YCNoBU 3A KOPUCTEHE HA [IONMO/IHATENMHATA YCNYTA TELEKOM SAFENET

Oswe Ycnosw Ha ycnyrata Telekom SafeNet Ha MakenoHcky Tenekom ce ofiHecyBaaT Ha yCNoBMTe Noa KoM MoxeTe fa
ja kopucTute yenyrata Telekom SafeNet. MotpebHO e aa rv npuaTTe YCNoBUTE 3a KOPUCTEHE KoM Ce 00jacHeTH
noaony BO [IOKYMEHTOB.

Co npudakateeTo, NoTBpayBaTe AeKa CTe r'1 NpodYuTane, pasbpane 1 ce cornacysare Co npasunara 3a KOPUCTeHe Ha
ycnyrata.

MpouuTajTe BHUMATENHO, 3a [a OWaeTe CUrypHU ieKa BU e jacHa cekoja ogpeaba.
1. Onuc Ha yenyrarta Telekom SafeNet

[lononnutenHata ycnyra Telekom SafeNet ro wtmtn KopucHWKoT o HebesbeneH Bed HTTP coobpakaj Ha MobunHata
Mpexa Ha MakenoHcku Tenekom, npeky aHanuaa Ha MobunHrot Beb HTTP uHTepHeT coobpaKaj Ha KOPUCHKKOT,
npeky 6nokuparse Ha MobunHroT Bed HTTP uHTepHeT coobpakaj Koj ce cmeTa 3a HebesbeeH, U NPeKy U3BECTyBarE
Ha KOPUCHWKOT 3a CrpoBedeHnTe akTMBHOCTK. [lononHutenHara ycnyra Telekom SafeNet npetctaBysa 6e36eaHOCHO
peLeHKe Koe e MHTerprpaHo AMPEeKTHO BO MpexaTta Ha MaxkenoHcku Tenekom v npu ynotpebara Ha [lononHutenHata
ycnyra Telekom SafeNet Hema notpe6a ga ce MHCTanMpa codTBep Ha MOBUIHMOT ypea Ha KOPUCHUKOT. [peHocoT Ha
nopatoum npeky WiFi koHekumjaTa Unn npeky MobunHaTa Mpexa Ha Apyr onepaTop He e 3allTUTEH CO
[lononHwtenHara ycnyra.

OnLTHTE YCNOBM 3a 3aCHOBALE NPETNNATHAYKK OOHOC 3a 00e36eyBarbe NPMUCTan KOH jaBHaTa KOMyHUKALMCKa
Mpexa v KOPUCTeHE Ha jaBHUTE eNeKTPOHCKM KOMYHUKALUMCKK yenyru Ha MakenoHcku TenekoM Ke ce npumeHyBsaar
3a CUTE OKOMTHOCTM KOM He ce npeasuaeHH Bo oBre OnwTv ycnosu. Bo cny4yaj Ha eBeHTyaneH crnop, Baxar yCroBUTE Ha
MakenoHcku Tenekom 3a gononHutenHara ycnyra Telekom SafeNet.

[lokonKy No akTMBMPAHETO Ha OBaa YCyra KOPUCHUKOT OTMOYHE [a ja KOPUCTH, Toa 3Ha4M AeKa Toj e cornacysa co
oBue Ycnosw.

3a ynotpebara Ha [JononnutenHara ycnyra Telekom SafeNet notpefeH e mobuneH ypes Bo KOMOMHALIMja CO aKTUBHA
nocrtnejn MobunHa Tapuda og MaxkenoHcku Tenekom co BKIydeH MOBUNEeH MHTEPHET co0bpaKaj M MOXXHOCT 3a
npu1cTan 4o MHTEPHET o MobuHaTa Mpexa Ha MaxkenoHcku Tenexom.

2. Axtueuparse Ha [lononHutenHara ycnyra Telekom SafeNet

2.1 Bpemetpaereto Ha [lononHuTtenHata ycnyra aano4HyBa BefHaLl No akTverparse Ha [lononHutenHara Ycnyra
Telekom SafeNet oa ctpara Ha MaxkenoHcku Tenekom Ha 6aparse Ha KopucHKUKoT. OTkako [lononHutenHara ycnyra
Ke buae akTMBKMpPaHa of cTpaHa Ha MakenoHcku Tenekom, KopucHUKoT nobusa SMS nopaka co NoTepaa Aeka
ycnyrata e akTvBMpaHa W NpPeHoCoT Ha nopatouuTe of, HerosuoT Bed HTTP MobuneH uHTepHeT coobpakaj 3anodHysa
[a ce oasmBa aMpekTHo npeky JononHutenHarta ycnyra Telekom SafeNet. Kopucterseto Ha [lononHutenHata ycnyra
Telekom SafeNet e Ha HeonpeneneHo Bpeme, T.e. KOPUCHUKOT MOXKE Aa ja leaKTMBMpa yenyrata Bo Koe 6uno Bpeme
6e3 HagoMecT. BegHalu LWTOM Ke ce aeakTuBupa [lononHutenHara ycnyra oa ctpaHa Ha MaxkenoHcku Tenekom,
KOPUCHMKOT fobusa SMS.

2.2 MakenoHckm TenekoM Moxe [a ofly4u noseKe aa He ja Hyau [lononHutenHarta ycnyra, Co 0TKaseH poK of
30 neHa, 6e3 aa CHOCK OArOBOPHOCT 3a LTeTa.



2.3 MaKe,ELOHCKI/I Tenekom ro 3ap>KyBa NpaBoTo eAHOCTPaHO Aa r'm MeHyBa oBue ﬂ.OI‘IO}'IHI/ITeI'IHI/I YCNoBHW.
3. LleHa Ha ycnyrara Telekom SafeNet

3.1 Llenute 1 nocTanHocTta Ha gononHutenHara yenyra Telekom SafeNet Bo oapeneHn TaprtHM moaenu ce
HaBeneHw Bo LleHoBHWKOT Ha MakenoHcku Tenekom.

3.2. [ononnutenHata Ycnyra Telekom SafeNet ke 61ae npekuHaTa no UCTEKOT Ha NPETNATHAYKUOT AOrOBOP Ha
KOPUCHWKOT co MakenoHCKM Tenekom.

4, ConpxuHa Ha flononwutenHarta Ycnyra Telekom SafeNet

4.1 MakenoHcku TenekoM Moxe [a oapean AoNONHATENHM OMPEKTUBM W MpoLieaypU 3a aa ce nogobpat
hyHKLMOHMPaHeTo 1 aoctanHocTa Ha [dononHutenHarta Yenyra Telekom SafeNet, 3a cute KopucHULKM fa Moxart aa
u3Bneyar MakcuManHa kopuct oa [lonontutenHara Ycnyra Telekom SafeNet 1 3a ia ce cnpeyn anoynotpebara Ha
[ononnutenHata Ycnyra Telekom SafeNet. MakenoHcky Tenekom ro 3apykyBa NpaBoTo 3a NPe3eMarse Ha TeXHWUYKK
W OPYrv MepKu KoM NMoKpaj 0CTaHaTOTO Ce HEeOMXOAHW 3a BpLLese Ha (3anomkuTenHuTe) Haarpanbu. EdukacHocTa Ha
cHTe oBMe (hakTopW MOXe fa Bnujae Ha ynoTpebata Ha [lononHutenHarta ycnyra Telekom SafeNet.

4.2. [lononnutenHata ycnyra Telekom SafeNet e ncknyunBo HameHeTa 3a HekoMepLMjaniHa ynoTtpeba
KOPUCHMKOT ja 106KBa BP3 OCHOBA Ha OBWE YCMOBH.

5. KBasiMTET Ha ycnyrarta v OrpaH14yBake Ha OArOBOPHOCT

MakenoHckw Tenexkom Ke ce rpwxkun [lononHutenHara ycnyra Telekom SafeNet na 6uae noctanHa 24 yaca Ha fieH,
cellyM [ileHa BO Hefenara, nputoa 3anarajku ce 3a HajB1COK MOXEH KBaNUTeT, 3a HejauHaTta 6e36eaHOCT M JOCTamnHOCT.
MakenoHcku Tenekom He rapaHT1pa feka JonontutenHata ycnyra Telekom SafeNet ke dhyHKUMOHMPaA BO cekoe
BpeMe 6e3 orpaH1yyBarba 1 NpeyKMu.

MakenoHcku TenekoM He rapaHTUpa eka 0TBOPaHeTo MOXHU ManmnumosHu Be6 HTTP ctpaHuum of cTpaHa Ha
KopucHKKoT, npeky JononHutentarta ycnyra e 100% 6e3benHo v axypuparo. Mcto Taka, MakegoHcky Tenekom He
rapaHT1pa [eka KOPUCHUKOT € LIEIOCHO 3alUTUTEH Of Crly4ajHa WTeTa, ryberse, YHULLITYBaHE Uk OTCTPaHYBaAHETO Ha
noaatoumre.

5.1. MakenoHcku Tenekom Moxe Bo Cekoe BpeMe aa ja axkypupa [lononHutenHarta ycnyra co pasBoj M oaaBarbe
HOBM (i)yH KUMOHa/THOCTH, U NMopadn Toa MOXe a ,u,oj,u,e A0 TEXHUYKU MPOMEHN Ha Hej3VIHaTa COOpPXHWHa. NcTo TakKa,
MakenoHckM TenekoM MoXe Bo Cekoe Bpeme Aa ja npoMern [lononHWTenHara yciyra unv AoKonKy e noTpebHo aa ja
cycneHampa Wnv aa ja cTasu Bo MUpyBarbe. [okpaj Toa, nopaan 6e36e4HOCHU, TEXHUUKMU UK @KOHOMCKM MPUUUHK
WNK Nopaam 3aKOH WK HeKoja perynaTvea, Moxe fa buae notpedHo PyHKUMKTE Ha [lononHWTenHata ycnyra
NPVBPEMEHO WM Ha NOJOAT Nepuoa aa ce cycneHaMpaar.

5.2. Ha KOpUCHMKOT He My e 03BONeHO Aa:

a) W NPeKpLUX UK fa He 1 NoYnTyBa npasata v orpaHudyBarsata Ha [lononHuTenHara ycnyra unm Ha Koj 6uno
APYr Ha4YMH 4a ro NpekpLumr 0Boj [loroBop UM eBeHTyaIHWTE JOMONHUTENHM YNATCTBA KOU ce 0bjaByBaar Ha
Beb cTpaHu1LaTa Ha MaxkegoHCKM Tenexkom;

6) oucTpubyrpa codTBEp KOj COOPXKM BUPYCHU MU KakoB BUNO ApYr KOMMjyTepCcKu Kof, dhajfioBu Miu nporpamu
KO ja monpevyBaar, YHULITYBaaT Uiu orpaHuyyBaar yHKLMOHANHOCTa Ha KOj BUN0 KOMMjyTePCKM CohTBEP
WK XapaBep WUu TenekoMyHUKaLMCKa onpema, Uiv Ha Apyr Ha4uH Aa OBO3MOXXM HEOBNACTEHO KOPUCTEHE
KOMMjyTep 1nm KOMMjyTepcKa Mpexa;



B) BPLLUM aKTUBHOCTM KOM Ha APYT HAYMH MW NoMpeYdyBaar ynotpedara v KOpUCTEHETO Ha JOMNONHUTeHaTa
ycnyra, BKiydyBajku 63 orpaHudyBatse: Kopucterbe Ha [lononHutenHara yciyra Ha HaumH Ha Koj Moxart fa
61aar oLWTEeTeHW, UCKNYYEHU UK NPEONTOBAPEHU CepBEpUTE MK MpexuTe Ha MakedoHCKK Tenekowm;

r) [OMPEKTHO MW MHOMPEKTHO Aa UcTpaKa HenobapaHw rpynHM Nopaku (BKIyYyBajKM eneKTPOHCKM NMopaKku 1
WHCTaHT NOpaKH).

5.3. AKO KOPUCHUKOT UrHOpMpa Hekoja npeaynpeaysaYka nopaka Ha [lononHuTenHata yciyra 3a Bpeme Ha
KOPUCTEHETO, KOPUCHUKOT Taa Ceckja Ha KOpHCTeHe Ha MOAATOLM Ke ja U3BPLUM Ha COMCTBEH PU3HK.

6. 3allTnta Ha IMYHKTE NoaaToLm

6.1. Co aKT1BMparLe Ha 0Baa yonyra, KOPUCHWKOT [laBa HeABOCMUCIEHa COrnacHoCT 3a 06paboTka 1 ucrnopaka
Ha HerosWoT Be6 HTTP MoGw1eH NpeHoC Ha NofaToLUm Ha TPpeTH CTpaHK, 10 CTeNneH LWTo e noTpebeH 3a ucnopaka Ha
[ononHutenHara ycnyra of ctpaHa Ha MakenoHcku Tenekom 0o KOPUCHMKOT. [oaaroLnTe Ke ce YyBaaT Hajdonro Tpu
MECeLM, Mo LTO Ke 6KaaT u3bpuLLaHHu.

6.2. OsMe nogaToLm ce BaxxHK 3a a Moxke MakegoHcku Tenekom aa ja vcnopadysa [lononHutenHara ycnyra u
[ia ce OBO3MOXM ONTUMaHO DYHKLMOHMParbe Ha [ononHWUTenHaTa ycnyra 3a KOpUCHHKOT.

6.3. Osaa [lononHuTenHa ycnyra ro npotecupa MobunHmnot Beé HTTP npeHoc Ha nogaTtouy Ha KOPUCHHUKOT
npeky MobunHata Mpexa Ha MakenoHcku Tenexkom, 3a aa ce NpoLeHK Aanu eBeHTyanHo ce pabotv 3a HebesbeneH
npeHoc. Mo6bunHunoT Be6 HTTP nperoc Ha nogaTouu (noceTa Ha Bed CTpaHULK) aBTOMATCKM Ce KOHTPONMPA 0f CTpaHa
Ha [lononHuTenHata ycnyra. Ako npu npoeepkara Ha HTTP npeHocoT Ha nogatoum npeky Hekoja URL/Be6 cTpaHuua
Cce NpOHajae HeKoja 3aKaHa, Torall KOPUCHUKOT Ke fo6ue 13BEeCTyBarbe NMPeKy MHTEPHET NPenUCTyBaYoT, Ha eKpaHOT
Ha HEeroBMoT MobuneH yped. [prtoa KoprcHUKOT fo6KBa M3B0P cenak fa Npoaonxu co noceta Ha URL/Beb
cTpaHuuara. [lokonky KopucHUkoT u3bepe aa ja nocet URL/Beb cTpaHmLaTa, KOPUCHUKOT Taa Cecuja Ha KOPUCTEHE
Ha NoJaTOLM Ke ja M3BPLLM Ha COMCTBEH PU3MK.

KoHtakT co MakenoHcku Tenekom v KOpMCHUYKA noaaplika

AKo “maTe npallara Bo Bpcka Co 0BMe YCoBM 3a kopucTerse Ha [lononHutenHara ycnyra Telekom SafeNet, nnu
nopaam Ipyr1 NPUYMHK cakate fia ro KoHTakTMpate MakenoHcku Tenekom, Be Monrme KOHTaKTUPajTe ro LieHTapoT 3a
rpuxka 3a koprcHuum Ha 070122,

Osue Ycnosu 3a kopucTerbe Ha [ononHutenHara ycnyra Telekom SafeNet ctanysaat Ha cvna BO MOMEHTOT Ha
aKTUBMPAHLE Ha ycnyrara.



2.2

2.3

KUSHTE PER SHFRYTEZIMIN E SHERBIMIT SHTESE TELEKOM SAFENET

Kéto Kushte té shérbimit Telekom SafeNet t& Makedonski Telekom i perkasin kushteve sipas té cilave mund ta
shfrytézoni shérbimin Telekom SafeNet. Nevojitet qé t'i pranoni kushtet pér shfrytézim, té cilat jané spjeguar mé poshté
né kété dokument.

Me pranim, konfirmoni se i keni lexuar, kuptuar dhe se pajtoheni me rregullat pér shfrytézimin e shérbimit.
Lexoni me kujdes, gé té jini té sigurt se e keni té garté ¢do dispozité.
Pérshkrimi i shérbimit Telekom SafeNet

Shérbimi shtesé Telekom SafeNet e mbron abonuesin nga ueb HTTP i komunikacionit t& pambrojtur té rrjetit mobil té
Makedonski Telekom, népérmjet analizés sé ueb HTTP té komunikacionit té internetit mobil t& abonuesit, népérmijet
bllokimit t& ueb HTTP té komunikacionit t& internetit mobil i cili konsiderohet i pambrojtur, dhe népérmjet njoftimit t&
abonuesit pér aktivitetet e realizuara. Shérbimi shtesé Telekom SafeNet paraget zgjidhje té sigurt i cili éshté integruar
drejtpérdrejté né rrietin e Makedonski Telekom dhe gjaté pérdorimit t& Shérbimit shtesé Telekom SafeNet nuk ka
nevojé té instalohet softuer né pajisjien mobile t& abonuesit. Bartja e t& dhénave népérmjet WiFi lidhjes ose népérmjet
rrjetit mobil t& ndonjé operatori tjetér nuk éshté e mbrojtur me Shérbimin shtesé.

Kushtet e pérgjithshme pér krijimin e raportit abonues pér té siguruar qasje drejt rrjetit publik komunikues dhe
shfrytézimin e shérbimeve publike komunikuese elektronike t&¢ Makedonski Telekom do té zbatohen pér té gjitha
rrethanat té cilat nuk jané paraparé né kéto Kushte té pérgjithshme. Né rast té Kontestimit eventual, vlejné kushtet e
Makedonski Telekom pér shérbimin shtesé Telekom SafeNet.

Nése pas aktivizimit t& kétij shérbimi, abonuesi rifillon ta pérdor, kjo domethéné se ai pajtohet me kéto Kushte.

Pér pérdorimin e Shérbimit shtesé Telekom SafeNet nevoijitet pajisje mobile né kombinim me postpejd tarifén aktive
mobile nga Makedonski Telekom me internet-komunikacion t& kycur mobil dhe mundési pér casje né internet nga
rrjeti mobil i Makedonski Telekom.

Aktivizimi i Shérbimit shtesé Telekom SafeNet

Kohézgjatia e Shérbimit shtesé fillon menjéheré pas aktivizimimit t& Shérbimit Shtesé Telekom SafeNet nga
Makedonski Telekom me kérkesé té abonuesit. Prej se do té aktivizohet Shérbimi shtesé nga Makedonski Telekom,
abonuesi pranon SMS porosi me konfirmim se shérbimi éshté aktivizuar dhe bartja e t& dhénave né ueb HTTP i
komunikacionit t& internetit mobil fillon t& garkullon drejtpérdrejté népérmijet Shérbimit shtes¢ Telekom SafeNet.
Shfrytézimi i Shérbimit shtesé Telekom SafeNet éshté me kohé té papércaktuar, e.a. abonuesi mund ta deaktivon
shérbimin né ¢farédo kohe pa kompensim. Pasi té deaktivohet Shérbimi shtesé nga Makedonski Telekom, abonuesi
pranon SMS.

Makedonski Telekom mund té vendos gé mos ta ofron mé Shérbimin shtesé, me afat skadues prej 30 ditésh, pa bartur
pérgjegjési pér dém.

Makedonski Telekom e mban té drejtén gé njganshémt'i ndryshon kéto Kushte shtesé.



5.1

5.2

53

Cmimi i shérbimit Telekom SafeNet

Cmimet dhe gasja e shérbimit shtesé Telekom SafeNet né modelet e caktuara tarifore jané vendos né Cmimoren e
Makedonski Telekom.

Shérbimi Shtesé Telekom SafeNet do té ndérpritet pas skadimit t& kontratés parapaguese té abonuesit me
Makedonski Telekom.

Pérmbaitja e Shérbimit Shtesé Telekom SafeNet

Makedonski Telekom mund té pércakton direktiva dhe procedura shtesé gé té pérmirésohet funksionimi dhe qasja e
Shérbimit Shtesé Telekom SafeNet, pér té gjithé abonuesit gé t& mund té kané dobi maksimale nga Shérbimi Shtesé
Telekom SafeNet dhe té parandalohet kegpérdorimi i Shérbimit Shtesé Telekom SafeNet. Makedonski Telekom e
mban té drejtén pér ndérmarrjen e masave teknike dhe té tjera té cilat jané t& domosdoshme pér kryerjen e
mbindértimeve (obliguese). Efikasiteti i té gjithé faktoréve mund té ndikon né pérdorimin e Shérbimit shtesé Telekom
SafeNet.

3.2 Shérbimi shtesé Telekom SafeNet i dedikohet vetém pérdorimit jokomercial dhe abonuesi e pranon mbi bazé té
kétyre kushteve.

Kualiteti i shérbimit dhe pérkufizimi i pérgjegjésisé

Makedonski Telekom do t& kujdeset gé Shérbimi shtesé Telekom SafeNet & jeté i gasur 24 oré né dité, shtaté dité né
javé, duke u pérpjekur pér kualitet mé té larté t& mundur, pér siguriné dhe gasjen e vet. Makedonski Telekom nuk
garanton se Shérbimi shtesé Telekom SafeNet do té funksionon né ¢do kohé pa pérkufizime dhe ndérprerje.
Makedonski Telekom nuk garanton se hapja e ueb HTTP fageve t& mundshme jo t&é mira nga abonuesi, népérmjet
Shérbimit shtesé éshté 100% i sigurt dhe i azhurnuar. Gjithashtu Makedonski Telekom nuk garanton se abonuesi
éshté i mbrojtur térésisht nga démi i rastésishém, humbja ose largimi i té dhénave.

Makedonski Telekom né ¢do kohé mundet ta azhurnon Shérbimin shtesé me zhvillim dhe shtim té funksionaliteteve té
reja dhe pér kété shkak mund té arrij deri te ndryshimet teknike t& pérmbaijtjes sé vet. Gjithashtu Makedonski Telekom
mundet né ¢cdo kohé ta ndryshon Shérbimin shtesé ose nése éshté e nevojshme ta suspendon ose ta & né pushim.
Pérvec késaj, pér shkage sigurie, teknike ose ekonomike ose pér shkak té ligjit ose ndonjé rregullore, mund té
nevojiten gé funksionet e Shérbimit shtesé pérkohésisht ose né periudhé mé té gjaté té suspendohen.

Abonuesit nuk i lejohet gé:

a) t'i shkelé ose mos t'i respekton té drejtat dhe pérkufizimet e Shérbimit shtesé ose né ¢farédo ményre tjetér ta shkel
kété Kontraté ose udhézimet eventuale shtesé té cilat publikohen né ueb-fagen e Makedonski Telekom;

b) té distribuon softuer i cili pérmban viruse ose cfarédo kodi tjetér kompjuterk, dosje, ose programe té cilat e
pengojné, shkatérrojné ose pérkufizojné funksionalitetin e cilitdo softuer ose harduer kompjuterik ose pajisjes
telekomunikuese, ose né ndonjé ményré tjetér t& mundésojné pérdorim té pa autorizuar t& kompjuterit ose rrjetit
kompjuterik;

c) té kryen aktivitete té cilat e pengojné pérdorimin dhe shfrytézimin e Shérbimit shtesé né ményré né té ciléen mund té
démtohen, ¢ckycen ose mbingarkohen serverét ose rrjetet e Makedonski Telekom;

¢) drejtpérdrejté ose indirekt i dérgon porosité e pakérkuara grupore (duke i pérfshiré edhe porosité elektronike dhe
instant porosité).

Nése abonuesi injoron ndonjé porosi paralajméruese té Shérbimit shtesé gjaté kohés sé shfrytézimit, abonuesi até
sesion té pérdorimit té té dhénave do ta kryen né rrezik personal.



6.
6.1

6.2

6.3

Mbrojtja e té dhénave personale

Me aktivizimin e kétij shérbimi, abonuesi jep pajtim té pa rikthyeshém pér pérpunimin dhe dérgimin e ueb HTTP
transmetimit mobil t& té dhénave te palét e treta, gé éshté e nevojshme pér dérgesén e Shérbimit shtesé nga
Makedonski Telekom deri te abonuesi. Té dhénat ruhen sé paku tre muaj, pastaj do té fshihen.

Kéto té dhéna jané té réndésishme qé Makedonski Telekom t& mund ta dérgon Shérbimin shtesé dhe t& mundéson
funksionim optimal t& Shérbimit shtesé pér abonuesin.

Ky Shérbim shtesé e procedon ueb HTTP transmetimin mobil t& t& dhénave té abonuesit népérmiet rrietit mobil té
Makedonski Telekom, gé té vlerésohet nése eventualisht béhet fjalé pér transmetim té pambrojtur. Ueb HTTP
transmetimi mobil i t& dhénave kontrollohet (vizita e ueb-fageve) automatikisht nga Shérbimi shtesé. Nése gjaté
kontrollimit t& HTTP transmetimit t& t& dhénave népérmjet ndonjé URL/ueb-fage haset ndonjé kércénim, atéheré
abonuesi népérmijet internet-kérkuesit do té pranon lajmérim né ekranin e pajisjes sé vet mobile. Pastaj, abonuesi
pranon zgjidhje gé té vazhdon vizitén né URL/ueb-fagen. Nése abonuesi zgjedh ta viziton URL/ueb-fagen, abonuesi
até sesion té pérdorimit té té dhénave do ta kryen né rrezik personal.

Kontakti me Makedonski Telekom dhe mbéshtetja abonuese

Nése keni pyetje né lidhje me kéto Kushte pér shfytézimin e Shérbimit shtesé Telekom SafeNet, ose pér ndonjé arsye
tjetér déshironi ta kontaktoni Makedonski Telekom, Ju lutemi kontaktoni Qendrén pér kujdesin e abonuesve né
070122,

Kéto Kushte pér shfrytézimimin e Shérbimit shtesé Telekom SafeNet hyné né fugi nga momenti i aktivizimit té
shérbimit.



TERMS AND CONDITIONS FOR USE OF THE VALUE ADDED SERVICE TELEKOM SAFENET

These terms and conditions of the Telekom SafeNet service of Makedonski Telekom pertain to the terms and
conditions under which you can use the Telekom SafeNet service. You must accept the terms and conditions for use
that are explained below in this document.

By accepting them, you confirm that you have read, understood and that you agree with the rules for use of the service.
Read them carefully and make sure that you understand every provision.

1. Description of the Telekom SafeNet service

The value added service Telekom SafeNet protects the customer from unprotected web HTTP traffic on the mobile
network of Makedonski Telekom, by conducting an analysis of the mobile web HTTP internet traffic of the customer, by
blocking the mobile web HTTP internet traffic that is considered unsafe and by notifying the customer on the
conducted activities. The value added service Telekom SafeNet is a security solution that is integrated directly in the
Makedonski Telekom network and during the use of the value added service Telekom SafeNet there is no need for
installation of software on the mobile device of the customer. The data transfer via the WiFi connection or via the
mobile network of another operator is not protected by the value added service.

The General Terms and Conditions for establishing subscriber relation for provision of access to the public
communication network and use of the public electronic communication services of Makedonski Telekom shall apply
to all circumstances not envisaged in these General Terms and Conditions. In case of a possible dispute, the terms
and conditions of Makedonski Telekom for the value added service Telekom SafeNet shall apply.

If, after the activation of this service the customer starts using it, that means that the customer agrees with these Terms
and Conditions.

In order to use the value added service Telekom SafeNet you need a mobile device in combination with an active post-
paid mobile tariff of Makedonski Telekom with included mobile internet traffic and an option for access to internet from
the mobile network of Makedonski Telekom.

2. Activation of the value added service Telekom SafeNet

2.1 The value added service starts immediately after the activation of the value added service Telekom SafeNet
by Makedonski Telekom upon a request of the customer. After the value added service is activated by Makedonski
Telekom, the customer receives an SMS with a confirmation that the service has been activated and the data transfer
from his/her HTTP mobile internet traffic starts directly via the value added service Telekom SafeNet. The use of the
value added service Telekom SafeNet is to an indefinite period of time, i.e. the customer can deactivate the service at
any time free of charge. Immediately after the deactivation of the value added service by Makedonski Telekom, the
customer receives an SMS,

2.2 Makedonski Telekom can decide not to offer the value added service anymore, with a 30 day notice period,
without any accountability for any damage.

2.3 Makedonski Telekom reserves the right to unilaterally modify these Additional Terms and Conditions.



3. Price of the Telekom SafeNet service

3.1 The price and the availability of the value added service Telekom SafeNet in certain tariff models are listed in
the Pricelist of Makedonski Telekom.

3.2 The value added service Telekom SafeNet shall be terminated after the expiry of the subscriber contract of
the customer with Makedonski Telekom.

4, Content of the value added service Telekom SafeNet

4.1 Makedonski Telekom may introduce additional directives and procedures in order to improve the functioning
and the availability of the value added service Telekom SafeNet so all the customer could get maximum benefits from
the value added service Telekom SafeNet and to prevent misuse of the value added service Telekom SafeNet.
Makedonski Telekom reserves the right to undertake technical and other measures which, among other things, are
necessary for conducting the (mandatory) upgrades. The efficiency of all these factors can affect the use of the value
added service Telekom SafeNet.

4.2 The value added service Telekom SafeNet is exclusively intended for non-commercial use and the customer
obtains it based on these terms and conditions.

5. Quality of the service and disclaimer

Makedonski Telekom will make sure that the value added service Telekom SafeNet is available 24 hours a day, seven
days a week, thus striving for the highest possible quality, its security and availability. Makedonski Telekom does not
guarantee that the value added service Telekom SafeNet will function at any time without any limitations or
interferences.

Makedonski Telekom does not guarantee that visiting potentially malicious web HTTP pages by the customer via the
value added service is 100% safe and up to date. Likewise, Makedonski Telekom does not guarantee that the
customer is fully protected against accidental damage, loss, destruction or removal of data.

5.1 Makedonski Telekom may at any time update the value added service by developing and adding new
functionalities, which may cause technical changes in its content. Also, Makedonski Telekom may at any time change
the value added service or, should the need arise, suspend or put in on hold. In addition, for security, technical or
economic reasons or due to certain law or regulations, it may be necessary to suspend the functions of the value
added service temporarily or for a longer period.

52. The customer is not allowed to:

a) violate or disobey the rights and limitations of the value added service or in any other way breach this
Agreement or the possible additional instructions posted on the web page of Makedonski Telekom;

b) distribute software containing viruses or any other computer code, files or programs which interfere with,
destroy or limit the functionality of any computer software, or hardware or telecommunication equipment, or
otherwise allow unauthorized use of computer or computer network;

c) perform activities which, in some other way, interfere with the use of the value added service, including
without limitation: use of the value added service in a manner in which the servers or networks of Makedonski
Telekom may be damaged, disabled or overloaded;

d) directly or indirectly send unrequested group messages (including e-mails and instant messages).

5.3. If the customer ignores a warning message from the value added service during the use, the customer
will perform the data usage session on their own risk.



6. Personal data protection

6.1. By activating this service, the customer gives unequivocal consent for processing and delivery of his/her web
HTTP mobile data transfer to third parties, to the extent required for the delivery of the value added service by
Makedonski Telekom to the customer. The data will be retained no longer than three months, whereafter it will be
deleted.

6.2. These data is important for Makedonski Telekom to deliver the value added service and provide optimal
functioning of the value added service for the customer.

6.3. This value added service processes the mobile web HTTP transfer of the customer’s data through the
Makedonski Telekom mobile network, in order to determine whether the data transfer is unsafe. The mobile web HTTP
data transfer (visiting web pages) is automatically controlled by the value added service. If a threat is encountered
during the check of the HTTP data transfer via some URL/web page, the customer will be notified via the web browser,
on the display of their mobile phone. At this point, the customer is given the choice to continue the visit of the URL/web
page. Should the customer decide to visit the URL/web page, the customer will perform this data usage session on
their own risk.

Contact Makedonski Telekom and customer service

If you have any questions regarding these Terms and Conditions for use of the value added service Telekom SafeNet,
or if you wish to contact Makedonski Telekom for any other reason, please call the Contact Centre (customer care) at
070122,

These Terms and Conditions for use of the value added service Telekom SafeNet enter into force at the moment of the
activation of the service.



