NOJIMTUKA HA NPUBATHOCT

M Mmonume KOPUCHULUTE BHUMATENHO A3 ja npo4ymTaat oBaa lNonuMTuMKa Ha NpPUBATHOCT, CO Uen Aa
6uaaT 3ano3HaeHM KaKo ce KopucTaT nogatoumute U MHbopmauum wto MaKkedoHCKM Tenekom ru
cobupa oa HuB.

Co npu1cTanoT nan co KOPUCTEHETO HA OBaa arnJinKauuja, KOPUCHUKOT NOTBPAYBA AeKa MM NpPoYMTar,
pa3bpan n geKka ce corsiacyBa CO cute ycnosu Ha lMoavTuKaTa 32 NPMBATHOCT U CO HauyMHUTE Ha
KOpuWCTer e Ha anauKaumjaTta. [JlokosKy KOPUCHUKOT He ce coraiacyBa Co OBWMe YC/I0BU, TO MOJIMME A3
He NpucTanysa 1 Aa He ja KOPUCTU OBaa anauKaunja.

COBUPAHE HA INYHU NOAATOLIM O KOPUCHUKOT

Kora KOPUCHUKOT Ke npucTanu 1M Ke ce BKAy4M KOH OBaa anauMKauumja, o4 Hero Ke buaat nobapaHu
oAapeaeHn NNYHM nogatoumn. AKO KOPUCHUKOT He A0CTaBM HEKOj NOAAaTOoK LUTO e 3a40/KuTeneH 3a
ofipefieHa aKTUBHOCT, HEMA [la MOKe A3 ja KOPMUCTU OBaa anauKauuja.

Co camoTo npudaKkare Ha anaMKaumjata ce CMeTa AeKa KOPWUCHMKOT cnobodHO M U3PEeYHo ce
cornacyBa co ob6paboTKkaTa Ha HEroBuTe JIMYHM NogaTouu. Kora KOPUCHMKOT Ke ja noceTu
anaukauumjata, MakegoHCKM TeneKom W/MAM HEroBMTe OB/ACTEHW JaBaTeNM Ha YCAYTM MOMKe
aBTOMaTCKM Aa v cobupaaT HerosuTe AIMYHM MOAATOLM, CO MOMOLI Ha AOCTanHUTE €/EeKTPOHCKM
anaTku.

OBPABOTKA HA JIMMHU NOAATOLU

MaKegoHckn Tenekom Ke M obpaboTyBa M uyBa Bawwute AMYHM nogatoum cobpaHu npeky
an/JunkaLmjaTa BO COMIAaCHOCT CO 3aKOHOT 3a 3alUTWTa Ha JINYHWU NOZAATOLM U CO OCTAHATUTE BayKeUKM
nponucu 8o PM. BalwuTe AMYHKM nogaToum Hema Aa 6uaaT HEOBNACTEHO OTKPUEHM Ha TPETU Auua.
NcTuTe Ke ce 4yBaaT BO BPEMEHCKM Nepuos, KOJIKY LITO e NOTPebHO 3a UCMOJIHYBakE Ha LieNTa 3apagu
Koja ce cobpaHm.

MNogatounte U MHGOPMALMUTE LWITO rO UAEHTUDUKYBAAT KOPUCHMKOT, EAMHCTBEHO MOXKe da buaaT
OTKPMEHM Ha HaA/IeXKHU OP*KaBHW OpraHu, BP3 OCHOBA Ha HMBHO Bapare WM og/1yKa 3aCHOBaHM Ha
3aKOH.

OBJABYBAHE HA APYTXM NOJATOLUU U UHOOPMALUN

MaKeLoHCKM Tenekom MoXKe fa OTKpUE WMAM ga Cnofeny Apyrn nogatoun n MHpopmaumm Ha
KOPWUCHMKOT CO Herosute copaboTHMLM 1 CO NOBP3aHMTe ApyWwTBa. Ha npumep, moKe Aa rm cnogenm
cobpaHuTe gemorpadckm MHPopmaumm (LUTO He BKAy4YyBaaT MHOOPMaLUKU WTO ro NAEHTUPUKYBaaT
KOPUCHUKOT) CO TPETU NNLa, BKAYYYBajKM M areHUMM 3a orsiacyBakbe, CO Les Npeky ynotpeba Ha
MPEXKHM 03HaKM Aa ce ob6e3benaT COAPHKMHM U YCAYTM 33 KOW KOPUCHUKOT 61 61N 3aMHTEepecunpaH,
OAHOCHO 33 NOCTOjaHO NoAO6pPYyBake HA KBA/IMTETOT Ha HaluTe

UHTEPHET-CTPaHULN. I'IojaCHyBame AeKa He ce pa6OTM 3a INYHKN NoAaTOUN Ha KOPUCHUKOT, TYKY CaMO
3a VIHd)OpN\aLI,VII/I 3a CYMUPAHN aKTUBHOCTU Ha HalWnUTE KOPUCHULUMN.

SALWLUTUTA HA TMMHUTE NOAATOLIUTE

MaKkenoHcKkn Tenekom npesema MepKM Ha NPeTnasIMBOCT 3a Aa MM 3aWTUTU IMYHUTE NOAATOLM Ha
KOpUCHUUUTE BO COrMacCHOCT CO NO3UTUBHUTE 3aKOHCKU NMponuncu. Co uen pa 06836EAMMG TajHOCT n
3alUTUTA Ha IMMHUTE NO4aTouM 3a CY6jEKTMTe, npnmeHyBame COoABETHU TEXHUYKUN U OPraHU3aUNCKN
MEpPKHU 3a 3alUTUTa oA cnyqajHo NN HE3aKOHCKO yHMWTYBakbe Ha TMYHUTE nodatoun, nanm HUBHO



cnyyajHo ryberbe, NpenpasBatbe, HEOBACTEHO OTKPMBAHbE WM NPUCTan M 3aliTUTa o4, Kakeu 6uno
He3aKOHCKM 06/1Mum Ha 06paboTKa BO COrNacHOCT CO 3aKOHOT 3a 3alUTUTA Ha IMYHUTE NodaTouM.

LlenokynHaTta goKymeHTauMja 3a codTBEPCKMTE Nporpamu 3a 06paboTKa Ha IMYHUTE NoAaToUM U cuTe
HEroBM MPOMEHM ce eBUAEHTUPa M 4YyBa BO COMIAaCcHOCT €O [paBUAHMKOT 3@ TEXHUYKUTE W
OpraHu3aumncKuUTe MepKM 3a 0besbeayBare TajHOCT U 3alWITUTa Ha 06paboTKaTa Ha IMYHM NoAaTOUM
Ha [upeKumjaTa 3a 3alITUTA Ha NMYHMTE Nogatoum. 3a ga ce obesbean CUrYPHOCT Ha NUYHUTE
noAaToUM Ha KOPUCHUKOT, UCTUTE Ce YyBaaT Ha CepBep Ha KOj MOXKaT Aa npucTanaTt camo /inLa Kowm
MMaaT OB/acCTyBakbe 33 MPMCTaM, NpPM WTO Ce BPLIM EHKPUNTUPAHE Ha OAPEeAEHU YYyBCTBUTENHM
noaatoun n MHGopMaLnu.

Cenak, Mmopa 4a ce HanoMeHe AeKa HUTY efleH NpPeHoC Ha nogaToum npeky MHTepHeT naun Koja 6muno
6e3KMnUHa MpexKa He MoxKe Aa buae uenocHo curypeH. Kako nocneauua Ha Toa M NOKpaj Toa LWTo ce
npesemaar pasyMHM MEPKM 3a 3aLUTMTa Ha IMYHKUTE NOAATOLUM, HE MOXe Aa Ce rapaHTMpa ancoNyTHa
3alTUTa Ha Koja buno MHpopmaLmja NpeHeceHa Ha UK o4, HalaTa anauKaumja.

M3MEHA HA NOJIMTUKATA HA NMPUBATHOCT

OBaa lMonntmMKa 3a NPMBATHOCT MOXKe A3 buae nameHetTa Bo Koe 6uno Bpeme co objaByBarbe Ha
M3MEHETNOT TEKCT Ha MNoanTruKaTa 3a NPMBATHOCT Ha OBaa anauKauuja. MameHuTe Ha MonuTuKata 3a
NPUBaATHOCT BJieryBaaT BO CW/a BegHaw no HMBHOTO ob6jaByBarbe. Ha cekoj KOpUCHMK narfa
OAIrOBOpPHOCTa NepuoamMyHO Aa ja npernega [lonuMTMKaTa 3a NPMBATHOCT M Aa M NpoYMuTa
eBeHTya/IHUTe M3MeHU. MpoaonKyBakeTO Ha KOPUCTEHETO Ha HallaTa anauKauuja o CTpaHa Ha
KOPUCHMKOT, N0 B/IEryBaH€TO BO CU/1a Ha TaKBUTE M3MEHM, NoApPa3bupa AeKka KOPUCHUKOT v npudaka
YC/IOBUTE Ha M3MeHeTaTa MNonT1Ka Ha NPMBATHOCT.

KOHTAKT

JoKoNIKy MMaTe KakBM 6UI0 Npallakba BO BPCKA CO 3alUTUTATA Ha IMYHUTE noZaTtouun, Be monume ga
HM MCMPaTM  eNIeKTPOHCKA MNopaka Ha agpecata 3a 33WTUTAa Ha JIMYHMTE NOZATOLM
data_protection@telekom.mk.



POLITIKA E PRIVATESISE

| lusim shfrytézuesit me kujdes ta lexojné kété Politiké té privatésisé, me géllim qé té njoftohen se si
té shfrytézohen té dhénat dhe informacionet gé Makedonski Telekom i grumbullon prej tyre.

Me gasjen apo me pérdorimin e kétij aplikacioni, shfrytézuesi konfirmon se i ka lexuar, kuptuar dhe
se pajtohet me té gjitha kushtet e Politikés sé privatésisé dhe me ményrat e pérdorimit té aplikacionit.
Nése shfrytézuesi nuk pajtohet me kéto kushte, e lusim té mos gaset dhe té mos e shfrytézojé
aplikacionin.

GRUMBULLIMI | TE DHENAVE PERSONALE TE SHFRYTEZUESIT

Kur shfrytézuesi té gaset dhe té kycet né kété aplikacion, prej tij do té kérkohen disa té dhéna
personale. Nése shfrytézuesi nuk dorézon ndonjé té dhéné gé éshté i obliguar pér njé aktivitet té
caktuar, nuk do té mund ta shfrytézojé kété aplikacion.

Me veté pranimin e aplikacionit konsiderohet se shfrytézuesi lirshém pajtohet me pérpunimin e té
dhénave té tij personale. Kur shfrytézuesi do ta vizitojé aplikacionin, Makedonski Telekom dhe/apo
ofruesit e tij té autorizuar té shérbimeve do té€ munden né ményré automatike t'i grumbullojné té
dhénat personale té tij, me ndihmén e veglave elektronike né dispozicion.

PERPUNIMI | TE DHENAVE PERSONALE

Makedonski Telekom do t'i pérpunojé dhe ruaj té dhénat e juaja personale té grumbulluara pérmes
aplikacionit né pajtim me Ligjin pér ruajtjen e té dhénave personale dhe me rregullat e tjera né RM.
Té dhénat e juaja personale nuk do té zbulohen né ményré té paautorizuar ndaj personave té treté.
Té njéjtat do té ruhen né periudhé kohore aq sa éshté e nevojshme pér plotésimin e géllimit pér té
cilin jané grumbulluar.

Té dhénat dhe informacionet qé e identifikojné shfrytézuesin, thjeshté mund t'u zbulohen organeve
shtetérore kompetente, né bazé té kérkesés sé tyre apo vendimit té bazuar né ligj.

PUBLIKIMI | TE DHENAVE TE TJERA DHE INFORMACIONEVE

Makedonski Telekom mund té zbulojé apo té ndajé té dhéna té tjera dhe informacione pér
shfrytézuesin me bashképunétorét e tij dhe shogérité qé lidhen. Pér shembull, mund t'i ndajé
informacionet e grumbulluara demografike (qé nuk pérfshijné informacione gé e identifikojné
shfrytézuesin) me persona té treté, duke pérfshiré edhe agjenci marketingu, me géllim gé pérmes
pérdorimit té shenjave rrjetore té sigurohen pérmbajtje dhe shérbime pér té cilat shfrytézuesi do té
ishte i interesuar, gjegjésisht pér pérmirésimin e vazhdueshém té cilésisé sé fageve tona té internetit.
Sqarojmé se nuk béhet fjalé pér té dhéna personale té shfrytézuesit, por pér informacione pér
aktivitete té pérmbledhura té shfrytézuesve tané.

MBROIJTIJA E TE DHENAVE PERSONALE

Makedonski Telekom ndérmori masa kujdesi pér t'i mbrojtur té dhénat personale té shfrytézuesve né
pajtim me rregullat pozitive ligjore. Me géllim qé té sigurojmé fshehtési dhe mbrojtje té té dhénave
personale pér subjektet, aplikojmé masa té pérshtatshme teknike dhe organizuese pér mbrojtje nga
asgjésimi rastésor apo i paligjshém i té dhénave personale, apo humbjen e tyre rastésore, korrigjimin,
zbulimin e paautorizuar apo gasjen dhe mbrojtjen nga ¢farédo formash té paligjshme té pérpunimit
né pajtim me Ligjin pér mbrojtjen e té dhénave personale.

Dokumentacioni i ploté pér programet softuerike pér pérpunimin e té dhénave personale dhe té gjitha
ndryshimet e tij evidentohet dhe ruhet né pajtim me Rregulloren pér masa teknike dhe organizative



pér sigurimin e fshehtésisé dhe mbrojtjes sé pérpunimit té té dhénave personale té Drejtorisé pér
mbrojtjen e té dhénave personale. Qé té mundésohet siguria e té€ dhénave personale té shfrytézuesit,
té njéjtat ruhen né server né té cilin mund té qasen vetém personat té cilét kané autorizim pér gasje,
me cka béhet enkriptimi i disa té dhénave té caktuara té ndjeshme té informacioneve.

Megjithaté, duhet pérmendur se asnjé bartje e té dhénave pérmes Internetit apo cilitdo rrjet pa tel
nuk mund té jeté térésisht i sigurt. Si pasojé e késaj edhe krahas asaj gé ndérmerren masa té matura
pér mbrojtjen e té dhénave personale, nuk mund té garantohet mbrojtja absolute e cilitdo
informacion té bartur né aplikacion ose nga aplikacioni yné.

NDRYSHIMI | POLITIKES SE PRIVATESISE

Kjo politiké e privatésisé mund té ndryshohet né ¢do kohé me publikimin e tekstit té ndryshuar né
Politikén e privatésisé sé kétij aplikacioni. Ndryshimet e Politikés sé privatésisé hyjné né fuqi
menjéheré pas publikimit té tyre. Tek ¢do shfrytézues bie pérgjegjésia né ményré periodike ta
shqgyrtojé Politikén e privatésisé dhe t’i lexojé ndryshimet eventuale. Vazhdimi i pérdorimit té
aplikacionit toné nga shfrytézuesi, pas hyrjes né fuqi té ndryshimeve té tilla, nénkupton se shfrytézuesi
i pranon kushtet e ndryshimit té Politikés sé privatésisé.

KONTAKTE

Nése keni pyetje lidhur me mbrojtjen e té dhénave personale, Ju lutemi té na dérgoni mesazh
elektronik né adresén pér mbrojtjen e té dhénave personale data_protection@telekom.mk.



PRIVACY POLICY

We kindly ask the users to carefully read this Privacy Policy in order to become acquainted with the
manner of using the data and information collected from them by Makedonski Telekom.

By accessing or using this application, the user confirms that he/she has read, understood and agrees
to all the terms and conditions of the Privacy Policy and the manners of using the application. If the
user disagrees with these terms and conditions, we kindly ask him/her to refrain from accessing and
using this application.

COLLECTING THE USER’S PERSONAL DATA When the user accesses and connects to this application,
certain personal data will be requested from him/her. If the user fails to submit certain data that are
mandatory for a particular activity, he/she will not be able to use this application.

By accepting the application, it will be deemed that the user freely and explicitly agrees to the
processing of the personal data thereof. When the user visits the application, Makedonski Telekom
and/or the authorized service providers thereof will be able to automatically collect the user's
personal data by means of the available electronic tools.

PERSONAL DATA PROCESSING

Makedonski Telekom will process and store the personal data collected through the application in
accordance with the Law on Personal Data Protection and the other applicable regulations in the RM.
Your personal data will not be disclosed to any third parties without an authorization to do so. They
will be kept for the period of time required for achieving the purpose for which they have been
collected.

The data and information that identify the user will be disclosed solely to competent state authorities,
on the basis of their request or decision pursuant to the law.

DISCLOSURE OF OTHER DATA AND INFORMATION

Makedonski Telekom may disclose or share other data and information of the user with the associates
or affiliated companies thereof. For instance, it may share the collected demographic information
(which do not include information that identify the user) with third parties, including advertisement
agencies, for the purposes of ensuring, by using network signs, contents and services in which the user
would be interested, i.e. for the purposes of continuously improving the quality of our webpages. In
this respect, we would like to point out that these are not personal data of the user, but merely
information pertaining to summarized activities of our users.

PERSONAL DATA PROTECTION

Makedonski Telekom takes precautionary measures so as to protect the users’ personal data in
accordance with the applicable legal regulations. For the purposes of ensuring secrecy and personal
data protection for the holders of such data, we apply adequate technical and organizational measures
aimed at protection against accidental or illegal destruction of the personal data, or their accidental
loss, diddling, unauthorized disclosure or access and protection against any illegal forms of processing
in accordance with the Law on Personal Data Protection.

The entire documentation on the software programs for personal data processing and all the
modifications thereof are recorded and kept in accordance with the Rulebook on the Technical and
Organizational Measures for Ensuring Secrecy and Protection of the Personal Data Processing adopted
by the Directorate for Personal Data Protection. For the purposes of ensuring the safety of the user’s



personal data, they will be kept on a server on which they may be accessed solely by persons who are
authorized for such access, wherein particular sensitive data and information are encrypted.

Still, it has to be emphasized that no data transmission over the Internet or any wireless network can
be completely safe. Therefore, despite the fact that reasonable measures for personal data protection
are being taken, absolute protection of any information transmitted on or from our application cannot
be guaranteed.

MODIFICATION AND AMENDMENT OF THE PRIVACY POLICY

This Privacy Policy may be modified and amended at any time by publishing the modified and
amended text of the Privacy Policy on this application. The modifications and amendments of the
Privacy Policy become effective immediately after their publishing. Each user will be responsible for
periodically reviewing the Privacy Policy and thus becoming aware of any possible modifications and
amendments. The continuation of the use of our application by the user, after the entry into force of
such modifications and amendments, denotes that the user accepts the terms and conditions of the
modified Privacy Policy.

CONTACT

Should you have any questions related to personal data protection, we kindly ask you to send an e-
mail to our personal data protection address data_protection@telekom.mk.



